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Extended Abstract

Introduction and Objectives: In modern society, employees usually spend a lot of time
at work and face many work challenges there. Job engagement is defined as “a positive,
satisfying, and work-related state of mind characterized by energy, dedication, and ab-
sorption.” Many studies have recognized that it is important to have employees who are
engaged in their work. Therefore, job engagement has become an important topic in the
past few years. The concept originated from the field of organizational behavior. In re-
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cent years, it has also been significantly developed in management research. In addition,

currently, employees usually face a lot of pressure and many do their work simply to
get paid, without enjoying the work and feeling successful. In this context, intellectual
capital has gradually attracted the attention of researchers. By bringing the conceptual
framework of spiritual capital to the forefront of management, studies of spirituality and
religion through an interdisciplinary approach have shown that this is a new topic. There-
fore, the aim of the present study is to investigate the effect of spiritual capital on job
engagement with the mediation of resilience and the moderation of blood type.

Method: This research is applied in terms of purpose and is descriptive-correlational in
terms of implementation. The statistical population in the present study is the employees
of the General Directorate of Education of Shiraz. Using the Morgan table and simple
random sampling method, 103 people were selected as members of the statistical sample
in the four districts of the General Directorate of Education of Shiraz. In order to exam-
ine the content validity, the standard questionnaires were reviewed before implementa-
tion using the opinions of professors of the Public Administration Department. In order
to examine the face validity, the aforementioned questionnaires were completed by 10
people from the research statistical population, and after conceptual editing of some of
the questions, the measurement tool had face validity. To determine the causal relation-
ship between variables, statistical analyses were performed using the structural equation
method and SPSS26 and SMART-PLS3 software. It is worth noting that, to examine
the normality of the model dimension components, the Kolmogorov-Smirnov test was
used. The variables of job enthusiasm and blood type were abnormal, and the variables
of spiritual capital and resilience were normal. Therefore, the use of structural equation
modeling, especially partial least squares software, is appropriate for both variables with
normal data distribution and variables with non-normal data distribution, because it is not
sensitive to the normality or non-normality of the variables.

Results: The results of this study showed that spiritual capital has a significant effect on
resilience. The significant effect of resilience on work engagement has also been con-
firmed. The mediating effect of resilience on the relationship between spiritual capital
and work engagement was also confirmed.

Discussion and Conclusion: Although the main contribution of this study to the litera-
ture is on job engagement, we also propose that spiritual capital can gradually lead to job
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engagement. Therefore, this study also contributes to the growing literature on spiritual

capital by demonstrating job engagement as a consequence of spiritual capital. It is sug-
gested that organizations focus on developing training and consulting programs that help
strengthen employees’ intellectual capital and resilience, ultimately leading to improved
work quality and increased job satisfaction.
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