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Objective: The primary objective of this study is to examine the
relationship between the social crisis that occurred in the fall of 2022 and
the quality of managers’ financial decision-making in companies listed on
the Stock Exchange.

Method: To achieve this objective and test the proposed hypothesis, data
from 199 companies listed on the Tehran Stock Exchange were collected for
two periods—before and during the social crisis. The data were analyzed
using EViews 10 software, applying Pearson correlation and multiple
regression techniques to assess the relationships among variables.

Results: The research findings indicate that there is a significant and direct
relationship between the social crisis that occurred in the fall of 2022 and
the size of the company and the quality of financial decision-making of
managers.

Conclusion: With the occurrence of numerous crises in recent years, in addition
to increasing the experience of managers in dealing with these types of crises and
recognizing their effects, it has increased the willingness of managers to work in
groups, examine various aspects, and make decisions about choosing profitable
projects, sometimes short-term. On the other hand, forming audit committees,
strengthening internal control systems, and paying attention to the concept of risk
management are among the concepts that have received great attention from
companies and their managers in the last decade. Each of these concepts will lead
to better understanding of risks, their control, and as a result, will increase the
quality of various decisions, including financial decisions of managers.
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Introduction

Organizations frequently encounter various challenges and crises stemming from
environmental and social changes, as well as from deficiencies in managerial effectiveness—
particularly in the area of decision-making. A crisis, characterized by uncertainty and
unpredictability, can significantly affect an organization’s tangible and intangible resources,
disrupting its decision-making systems and related operational processes, which in turn may
lead to reduced profitability and solvency.

Given these circumstances, understanding the effects of crises on organizational
performance—especially on the decision-making process—is of critical importance.
Accordingly, the purpose of this study is to examine the relationship between a social crisis
and the quality of managers’ financial decision-making in the Iranian context. More
specifically, this paper seeks to determine whether organizations are able to make more
effective and high-quality decisions during challenging times, such as periods of social unrest,
or whether such conditions hinder their ability to respond appropriately. The results of this
analysis can enhance managers’ understanding of crisis dynamics and enable them to improve
the quality of their decision-making processes when confronted with similar situations in the
future.

Method

To test the proposed research hypothesis, data from 199 companies listed on the Tehran
Stock Exchange (TSE) in 2022 were collected and analyzed. A comprehensive literature review
was conducted using academic databases and reputable journal publications. Data required to
measure the study variables were obtained from TSE databases, companies’ audited annual
financial statements, and the Novin Rahavard Software.

The analysis employed Pearson correlation and multiple regression tests using EViews 10
software to examine the relationships between the variables and to evaluate the proposed
hypothesis.

Results

The empirical findings demonstrate a significant and positive relationship between the
social crisis that occurred in 2022 and the quality of managers’ financial decision-making. The
results suggest that, during the crisis period, managers exhibited improved decision-making
quality. Additionally, among the control variables included in the regression analysis, only
company size showed a positive and significant association with the quality of managerial
decision-making. This finding implies that larger companies tend to make more effective and
informed financial decisions compared to smaller firms, particularly during times of economic
or social instability.

Conclusions

The study concludes that a significant and positive relationship exists between the 2022 social
crisis and the quality of managers’ financial decision-making. Social crises, while diminishing
societal security and contributing to political instability, also influence stock markets, listed
firms, and the decision-making behavior of corporate managers. As political instability grows
and investor confidence declines, reduced investment levels limit the financial resources
available to organizations, compelling managers to act more cautiously and strategically.

In such contexts, managers tend to evaluate multiple aspects of proposed actions, seek expert
opinions, and prioritize projects that offer higher profitability and enhanced corporate value. Over
time, repeated exposure to crises has strengthened managers’ experience and understanding of
these events, fostering a greater inclination toward teamwork, consultation, and risk-conscious
decision-making.
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Moreover, initiatives such as establishing audit committees, strengthening internal control
systems, and emphasizing risk management have gained substantial attention among Iranian
firms over the past decade. Collectively, these practices enhance the identification and control
of risks, thereby improving the overall quality of financial and strategic decisions.

The findings also confirm a positive association between company size and decision-making
quality. Larger firms typically employ more experienced and well-trained managers and benefit
from broader professional and financial networks, which enable them to respond more
effectively to crises. Their stronger ties to other companies and the banking system grant them
access to greater resources and information, facilitating more sophisticated and timely
decision-making processes.

Furthermore, larger firms’ extensive market reach and higher levels of expertise reduce the
likelihood of managerial errors, ultimately enhancing decision-making quality and organizational
performance. Consequently, the results justify the observed relationship between social crises
and managerial decision-making quality within the Iranian economic environment.
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