R
4.1 10.30497/SMT.2024.246195.3562

Quarterly Scientific Journal of Strategic Management Thought (Management Thought),
Research Article, Vol. 17, No. 4 (Serial 38) winter 2024

Presenting a Model for Identifying and Ranking Obstacles to
Improving the Organizational Culture of Executive Bodies with a
Hierarchical Analysis Process Approach

Hossein Bakhtiyari ~ Received: 18/05/2024
Mohammad Ali Ansari Cheshmeh — Accepted: 11/06/2024
Mohammad Mahdi Esfandiari —

Abstract

Organizational culture in government organizations is like the spirit that is breathed
into their bodies and shapes their identity, performance and interactions and plays a
vital role in their success. The purpose of this article is to analyze the category of
organizational culture in executive bodies. By reviewing the literature and theoretical
foundations of organizational culture and its place in the administrative system, an
initial list of issues in that field was made. Furthermore, by interviewing 17 relevant
experts and using the network content analysis method, the issues of organizational
culture were finalized. Considering that solving these issues in executive bodies
should be done based on prioritization, we used the hierarchical analysis process
method to prioritize them. The output of the theme analysis method is placed as the
input of the AHP method. The designed hierarchical model consists of three levels:
the objective, the main criteria, and the options. The results indicate that the criteria

of "obstacles related to organizational structure and relations", "challenges related to
the nature of organizational culture”, "weakness in designing and implementing
organizational culture development models" can be ranked as the first to the third
priorities. At the level of the options of the hierarchical model, which is the lowest
level of the model, the challenges of executive bodies are located in the field of
organizational culture. Among the 19 identified main challenges, "Culture change
with change of power in the political layer" has been assigned the first priority and
"not using media and opinion polling capacities" has been assigned the second
priority. "lgnoring the institution of family and school in building culture”, "the
impossibility of developing organizational culture through bureaucracy and the
formulation of rules" are in the next priorities.
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