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Abstract

Conflict is an inherent component of organizational life and is virtually unavoidable.
Consequently, it has attracted the attention of many managers who actively seek effective
strategies for managing and resolving it. In this context, it is essential to examine the
Qur’anic approach to conflict resolution and the mechanisms it proposes for addressing
discord. This paper aims to identify and present the Qur’anic mechanisms for conflict
resolution within social and organizational settings. Employing an istinzagr (interpretive-
extractive) methodology, the study explores the Qur’an and classical exegeses to uncover
the scriptural frameworks and mechanisms advocated for resolving conflict. The findings
reveal that the Qur’an adopts a two-pronged strategy regarding conflict management: (V)
the prevention of conflict emergence, and (Y) the resolution and treatment of existing
conflicts. For each of these approaches, the Qur’an outlines several mechanisms. Key
Qur’anic mechanisms for conflict management include: fostering a spirit of forgiveness,
promoting a climate of affection, emphasizing tagwa (piety), articulating noble and
transcendent goals, addressing the root causes of conflict, countering discrimination,
ensuring equitable distribution of resources, establishing just regulations, mediation,
confronting agents of discord, and ultimately, referring disputes to God, the Prophet, and
his successors. These mechanisms collectively provide a comprehensive model for both
conflict prevention and resolution, grounded in Qur’anic ethics and organizational
relevance.
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