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The tourism industry was given special attention due to its great impact on the
economic prosperity of different countries, and for this reason, efforts were made to
reduce fluctuations in this industry. From this point of view, crisis management
regarding natural disasters that humans have little control over and have a high
amount of destruction, was taken into consideration in tourism. The city of
Mashhad is also one of the most important tourist centers in Iran and the Middle
East, and due to being in a special geographical position, it is affected by various
natural disasters. The present research aims to investigate the possibility of natural
disasters in Mashhad and its impact on tourism and the need to use an active crisis
management approach. And in the area of Mashhad city, what are the favorable
conditions for building a multi-purpose tourism complex? In order to answer the
research questions, a quantitative survey method was chosen and 56 questionnaires
were distributed among Mashhad tourism experts. The geographical area of this
research is Mashhad city. Earthquake is the most important natural disaster that has
the potential to create a crisis in Mashhad tourism and subsidence has this effect in
creating a hidden crisis. Facing the heat wave is also an acute crisis for Mashhad
tourism, which should be taken into account in order to build a tourism complex in
Mashhad and to reduce possible damages and activate crisis management. In the
final stage and using the opinions of experts, the four dimensions of compatibility,
accessibility, service and desirability, which have a total of 13 indicators, were
designed, and by using ArcGIS and the designed matrix of indicators, location was
done and it was determined that the lands of the boulevard Namaz and Elahiya are
suitable places for building a tourism complex in Mashhad.
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Extend Abstract

Introduction

Tourism in today's world is considered an
economic, social, and political phenomenon and
can be considered a strategy to achieve goals.
The unique characteristics of tourism have led
scientists and experts to call this industry a
hidden export and a smokeless industry, which,
according to researchers' predictions, will
become the world's largest industry and
economic activity in the near future. This is why
many countries have made this industry a major
source of income, employment, private sector
growth, and infrastructure development. One of
the most important factors influencing tourist
attraction is ensuring the physical and
psychological safety of tourists at the
destination, which has attracted the attention of
scholars to crisis management in tourism.
Because tourism is vulnerable to humanitarian
crises, natural disasters, and infectious diseases,
and each of these factors can create a crisis in
the tourism industry and also lead to a decrease
in the level of tourist attraction in the future.
The importance of crisis management in the
tourism industry has led to the consideration of
crisis management annexes as a fundamental
document in the design and construction of
tourism centers and the establishment of
requirements for location. Considering the

Methodology

The present study is quantitative in terms of its
fundamental objective, quantitative in terms of
its nature, and survey in terms of its method.
The present study is an applied study in which a
researcher-made questionnaire was used to
collect data. To collect and compile research
data, first, due to the lack of access to standard
components and indicators regarding crisis
management requirements in locating tourism
complexes, a researcher-made questionnaire

Results and Discussion

Natural disasters are among the most important
damages that cause losses to the tourism brand,
and it is for this reason that attention has
increased to preventing and minimizing
damages under the name of crisis management.
Based on these requirements, locating a tourism
complex in Mashhad is very important because,
in addition to creating a center for providing
centralized tourism services, it will also protect
Mashhad's tourism brand in the event of natural
disasters; however, as mentioned, so far, the

importance of the holy city of Mashhad as the
main tourism base in Iran and one of the most
important tourism destinations in the Middle
East and the Islamic world, it is essential to pay
attention to this matter. The diverse attractions
in this city have attracted many domestic and
foreign tourists and have good potential. For
this reason, this city needs to develop tourism
infrastructure, including multi-purpose tourism
centers. The favorable situation of attracting
tourists in the city of Mashhad is accompanied
by risks; therefore, it is important to examine
the requirements for locating centers such as
multi-purpose tourism centers that face a large
population of tourists, with regard to crisis
management  against  natural hazards.
Accordingly, the purpose of the present study is
to examine the criteria and indicators necessary
for locating multipurpose tourism centers in
order to increase the efficiency of crisis
management and reduce the damage caused by
natural disasters to tourism in the holy city of
Mashhad. The question has been raised: What
are the most important natural disasters that
limit tourism in Mashhad? And based on the
existing conditions, in which area of the city of
Mashhad is the best place to build a tourism
complex?

was distributed among experts in the tourism
industry in Mashhad. Then, the output of the
obtained information was used to compile the
impact indicators of natural disasters. For this
purpose, the researcher-made paired comparison
questionnaire was again provided to the experts
to weight the criteria. Finally, the paired
comparisons were analyzed in the Expert
Choice software and the output was converted
into AHP for analysis in the TOPSIS model.

location of a tourism complex in Mashhad has
not been carried out according to the principles
and criteria of crisis management. Therefore, an
effort was made to consider precise and logical
principles for the construction of a tourism
complex in order to identify the best locations in
the city of Mashhad and, by using these
locations, prevent possible damage or reduce the
damage during a crisis. The research findings
showed that the city of Mashhad, which is
considered one of the most important tourism
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centers in Iran and the Middle East, and the
volume of tourists entering this city is
comparable to some of the most important
global tourism centers, is affected by some
natural disasters, most notably earthquakes, due
to its location in a special geographical
environment. Although some other disasters that

Conclusion

In this research, by considering the criteria of
compatibility,  desirability, = communication
network, and services, and using the AHP
method in a GIS environment, it was shown that
the hybrid model used has a high ability to
identify tourist complex locations. Based on the
opinions of Mashhad tourism experts, criteria
and indicators were designed and applied for
location selection, and based on this, the
southwestern area of Mashhad, which is also the
access point to the summer areas of Ferdowsi's
tomb, was selected as a suitable location for the
construction of a multi-purpose tourism
complex. It should be noted that although part
of Mashhad's Namaz Boulevard is in good
condition based on the indicators studied, a
large part of which is due to the area's very good
access to the exit route of Mashhad and the
airport and the city's main terminal, existing

Locating Multi-Purpose Tourism Centers with an ...

fall into the category of natural disasters also
have a high probability of occurring in this city,
a significant portion of them, such as land
subsidence and flooding, are affected by human
actions, and changing existing trends will
greatly help improve their situation.

development  plans to  build  several
megaprojects in this area, as well as a
significant increase in construction on the land
in this area, have increased the likelihood of
increasing population density and consequently
reducing green space. In addition, the distance
of this area from the fault is much less than the
western and northwestern areas, and given the
importance of earthquakes in the research
findings, the construction of a tourism complex
in this area requires more careful and detailed
research. However, considering the vastness of
the land available in the region, the new urban
fabric, close to tourist attractions, including
Ferdowsi's tomb, as well as the entrance and
exit of Mashhad from the west (Asian
Highway), is considered the most suitable
location for the construction of a multi-purpose
tourism complex.

Funding: There is no funding support for this is research.

Authors’ Contribution: The authors
contributed equally to the conceptualization and
writing of the article. All authors reviewed and

approved the final content of the manuscript and
are in agreement with all aspects of the work.
The authors declare no competing interests.

Conflict of Interest: Authors declared no conflict of interest.

Acknowledgments: This article is taken
from a master's thesis in tourism that was
completed at the Institute of Higher Education
of the Pure Rationalists of Mashhad. | would

like to express my gratitude and appreciation to
the efforts of my esteemed supervisor, Dr.
Ezzatollah Mafi, and my advisor, Dr. Marzieh
Rajabi.



YI—AQ JICalC Ul (Y1 eyy) Pajlad e 2590

POPO—DABOX :csSwigsis)) cshld

! ool g (& 3 340l 9 erlalltao aclibad

journal homepage: http://jshsp.iaurasht.ac.ir

215 39 ol Co e 9 AT b o glaioniar (5 3508 ¥ 351 50 bl
(Ngn yam 359 590 axlline) (srmd O o lvo

Ty ddye o7 (Sloalllze o pudio (6352 g

Ol cdgedio padne (L1,S3 5 Jle (b5l dumge (6 ,550,5 byl (wlis) IS assgal Ll )
Oyl edpaiio cpplae (L1335 e 5500l dusge (6, 5i53)5 09)5 .Y
Oyl e padas (LIS Jle (hig0] dumsge ¢ 553,5 09,5 X

Email: minooyazdi@chmail.ir : Jstue osius #

ous> Ao SN
B angi 350 0509 Hobas il calisee (cbayguiS” (olaidl 539, p a5 Jlol)3 S5b Ly 6,%8,5 Cato o g4
2 Ol Copas iS5, 5 oyl dagie  SWIOllog B ad)S oM )y eendy g 8,5 g dlie

GB35 > i)l 55 (YL 58 oo Blhe 53 5 0, o] (Sl )5S pludl & e (s ogeas

8 Jdsan g el alaygls 5 Glnl > 65835 SThe n Fieten J (Se 8 Mo 1 (L85 )5 dagi 3)50

Ol (g B b ol gy 2yl )5 alisee b UM 8Bt (g bl Casbge o (58,5 VEYIN/F 1l s g,
o o @SV o oo 3,800, 1SS po3 9 5508 5 ol 8 g e 1 e 5L 8
42 Olou Copie 28 Cge opglated iy (6K 835 peire (laple Clalll il aidly (ola i
S5 peizne Shisl cgr pf¥ Cungllas S (olacusdss 4 atie 1l doje 3 g e Slegdge
2 delicdinyy 0F 5 03 Lol Gialen ST g (o8 09y coigls OVl & Gl cuaScal ojglatoris
o ATCGIS i g aadl, s car (gl G9) | riomad 23,5 @98 e (55035 lulid ) (e
b (S ek o)) Ml e b gl (] (Ll gpeld Cal 0ad o3l Sl
Slowl 1) 18l ool ey Cmiliin 8 g Gl puiie (6,853,510 ylyou dbow] Caa 0sdll e (gl a8 cunl HET SRS
geione Sl Cge o Cusl oo (65835 (1 29290 3 Gl 55 LS zge L derlye 2 plo 0l st ol ol capie
2905 295 by Cunglige ol Ca e (503 Jlb g Jloiol slacnl (1l Coaay g a3 £ )S50)5
Lo goomo 45 Cuggllas 5 ot o yios )5l 615 lan sla eyboli )8 s 1 oolisal b 5 e o yo 5o
@B el jload (shb o le s AICGIS (450 L g a3 (b s (2313 WY ()b
e )3 (65835 gizme sl ol cuslio a8 adl g los ol (LSN1 45T A8 aseiae gt plol

s

VLAY 16,5050 b
VX1 dy U
VFF Y L] g,

WM‘_,@.

Shiblse ply 3 ol Copte p 48T b oyglaiariz ()55, 1150 bolKe (VF0F) dudpo oy g ke (Bl thine piio (o33, a0 itan]
N=AD (V) e ol (gloolKiisSw (4o ydoliyy llllao (Ao 0 153 y50 dalllas) (ruibo

d https://doi.org/10.71633/jshsp.2025.1032490

sy anly oMl Sl olKuzily £ gl OB N g5 © [@:!_(D @




VE £ lanl AO-Yo VY b)Y 0 lowd ¥+ 093 ¢ s/ s Uo0lKiiKew 430 ybolips Colellro dolibins

do Mo

Caz 0ly (o9 ) ol Ol 9wl slod 4 b 5 (sloin] il oy S plgisas 9,0l Qx> 655535
Oilgie dnwes Anlyd 5 ()38 Bl ol (gioyel (s> ,d aST b lgicds ()38 o 203 dlaeld Clanl 4y Sbicss
9 ol glaplas (l5yaely g QLIS Clw | (g il d295 3)90 ALILS laled @ b (olo3 3 1) &lj90,5 4
el as o)l eal b zls (¢,555,5 ¢(Rasool et al., 2021:2) cuwl 48,5 )13 Lod (gloygdS aod 3 oln) copie
Nopiyani & Wirawan, 2021:134; Godovykh ) aiws gl ol oy et dlasjl (o 31,81 (S0 CuS 5 08 pdass
25U (6,5055)5 dnwgs (ooluamdl Jla 5l ol j15 o 3y90 59565 (sl ate 5| les o |y (6,K3,5 (et al., 2021:5
el S (Jlsl slonl (gl i e lyisdr (8005 i ) pelse (oaladBl sla iy Cos > (2l
lallas )3 2580 @lio plo dawgi g 2d) Cage & (sloinl lacdlonj Cosli 5 )l ol giie SUL sbedl)
O3 g 6yl VAV (1,505 g (S 5 OYAAGLES g cpap OF e e),500 5 (oT) conl a8 )5 1115 a0l 5,90 daie
RS 35 (ool B 4y el ol 4 Giocagn (ol Jolse | (Ko (6,505 selainl 5 (Sin ata (1Y
(Pradeep, 2020:57) 5.5 oslatwl 350 (cwliaw pllas (gladygliws ol L (gl ¢ 2l 2,88 glyls Wlgs o

9 ol ©lplo 4 lhlbicels 5 el gow 5l Coio (0l U cul odd el (6)5050,5 5,84 jastio slo Siig
b g Calo (5 S)5 Gl (VY0 Jlo) Koo oat] )3 cliime ity bl 2 45 5k Sl ag0 (g Canlo
ady Jusl el yd ol gie lgisa |y caio ol byguiS 5| gl 45 Canl 5 Cpends el saled )3 ol (golasi]
(Tohidy, 2011:207) xlesls ,1,3 365 i) ksl drusgi 5 cogead icks

g 45 Conl dute 3 oS35 Sl 5 Sl el 55 3090 K58 il g IS5 lse o Sete 3 e
9 b b Gl laglou ply )3 (6)K83)5 &Sl anl o (65835 5 (lypu Copde 4 pliedy il de g Gl
s alS 4 58505 Caio 1 (e Sl e A3l ce Jelge nl S S g g el gl sie sl lony
Aolio ohgdn oLSe y 2 sl (liom Copie Cgyle S daug (i (rends Wgd (e S asT 3 K5 Ol
5 3 isled o0 3] ol baye (sl ylosl 5 (6,K53,5 Cantio (sl &S ool 5l g 03503 Iy (63L; ol (K )S
4 Cawl odowy 3l &y 05950l 15 ((SuN et al., 2022: 3) conl (55900 Jlams odlbg;y i & (6)K55,8 Canio STy
Wengel et al., 2022; ) cul ol pgai Jdsas —ilosels L odel— ol (6,K55,5 datio o 5l 35k (sl o) Kb )8
WU oySi)S s 1 o pinbiolin] jeba 1y cl ciglite pgas glyil plo b dade ,gui .(Jebbouri et al., 2022
oly%s,5 (L et al., 2023:5) 5,5 o )3 ysbicos jlw 1 ,5%50,5 b hiye pé SleMbl mlie )b jl g 3,5
015 8, 115 > 133l (sl 45 o lSie g 51y M s (el 233l (Slyt e &y gl Bl L ol
Lol 23,5 o e 3350 135L pas 4 0L Jlasl 4 B)L 41,85 5 4 > (Rezaei et al., 2023:3) uus’ o Bls
Sl () iz slapjith 9o 6y (KBS alye | Blo g 298 pdie Glad @ (o> gyt Jlesl L
Aolie j1anajl jl) egills (580 )5" Cunl (e ite e g Wlosd Jas coge laeilioy 4 yhw o)l g I3 ol
(Mikuli¢ et al., 2018:15) xS (b yain dogy o

O L 65805 ol oo (il a5 (anmibo b ) (50 sl 26 L ablis sl (Solel g sty
oy 3 Wil Loy ) is (pl o Cunl (diie sadliygy iz (220 3 g (§)SB3)5 urio Sy ey Cunl a2 lge
g iiSly pladl S Lol 583,53 o Copde Yo oF olaol (oligu g poliw VY ansld I L3 amy 0 )3 s
By 4ol 385 (laj 2 5 bl d92g o (sl 45l (e £ (o U S sine (b g Sl VS
5l ALl dgrg s g 3l b dlie gy ol S5y 4T (gloxs dpusy o ol 4y AL 5 o] LtlS (gl Lol

Sl CaBye ol (635 50 ol &B)S )15 a255 3)90 Gy Sl Gl )R85 )Y Gl Ca e pokde 35 () 5l

1. Smokeless Industry
2. Crisis Management

A4l



\Al

OLer g e (33 [ L o jglilonia (55003,8 35150 (b e
drg 48T Sl Lyl 250 dn Syl sl 65550 (Bly ST (5,850,550 ol S e (silueslel Ay oS
Lol gl GialS (i ooy ol Copice Ly adlio gl oS 5 Cantio s )3 (ludl oy Sy

(PforT & Hosie, 2008:252) sl oo plys 53 5,583,

Ol2u Copie slacuwsn (6,563,5 Sl calo g (b 1o b odd Caw (6,553,5 Camio 0 o Copide Cuenl
e Mo o Cuponl &) dagi b did )8 (Db Se sl Ty Sl g 25,50 )18 g 3)90 o3k i S lgie
ol gmla dag @Ml Gl g Aleygls )3 ()85 ol (Pt S (S g olnl 2 58,5 ol oS0l lgisas
94955 g ml Dda (Sl (LS g (B S8 B odd o jaed (nl )3 39290 £oite laddle el (5)905
5835 3815 e jl (6)583)5 glacdlu ) anwgi diajls joed (il S5 (ranas AL aLIl S92y asllae slacad b
Slall (o ol by sl ais ol yon (ShbLste b deedio joed 3 K835 Ol Cgllas Cunidg bl oo 0yglaioi>
2Ol Capde 4 do gl ditan dalse (S80S 1 (S Cumen L &S 0pglatesiz (6)K53)5 S1ye aile (558150 (Db
g cilien slauldia ) (5)58355 5 sh p ] Ot @ do g b b (L ol 25 bB (50l anl S blo
Min et al., 2020; Rossell et al., 2020; ) 15y ol cosonl wslio pgai p 638,80 ol byl Jowls Cpiomon
CS95909m 5 (5059d9ST (S jud55 09,5 dw byl ¢ ands (LM I IS (cpmnds S5, .(Estevdo & Costa, 2020
¥y S a0 Ca shytely g bl g oo )15 sbicos |y ()R8 (90 & Sopn o8 Wlodges (sdiuog)S
Dy gune §)580)5 Ly Caghs Caz DLl (565950 5 o] slac]

oylatod iz (6 )583,5 S bole Caz Y slapadls g bjbee (cw)p oy pE Giagh Bun ulul (ol
Ol o2l g Sl i dqiie (650,58 p (e U slaamsl (8IS 5 oo Copte (6yg0 50 ORI Cazes
Ot dg2ge Laulpd (oll g SataliS led (oo w05 ]y Ao (6835 45T (oo (SL (2 yioges & sl 00 s
Trbe Sleoyd cpl Gimgh V19w & gl )3 )05 3929 decdia 1ol adlate plUST )3 (6)K835 geiome Slinl Cue S
1wl 045
By ol 5 (2hb ) Canl 9335 0 Cguine depdio (6)X83)5 Catio 0gilly ()l o Cunl 0)blsks (g ere A5~
Dp5 )R g 2)90 Sk (6525
9 >k ) Sl 93,5 (o0 Comie Ao (§)S83)5 Lo (lady ol &S Sl 0 )ble (p Fke (o) Gty b
D5 )8 dxgi 3)90 Meedio (6X03,5 Shhe b
9 bl 53 Gl 93,5 o Cguome Ao (6)500)5 Cunio Dl o oS Cal 0)bbre (p Finre LS 290 b aelye -
235 )18 g5 3)90 Meedie (68835 e Dbl
Py Jalgs el 4 oS ATCGIS jloslatwl 5 (iaghy (saaill (6350 L jo p)loe I 2 Gl

ol 8,5 518 a5 3)90 Jlows (2)B 5 (31 Gl 3 p3 T Sl )3 ofagd (6)K83,5 Carivo )3 Bl e Ca e
oimgiy Ly Lagl las g ond qwyp olal Sl @l 5 olal o 485 &g cloimgy (iou 9 5 gl (2,28 Al
A5 sl ol sl

) Ok g )
| c s il sl 5 ol AYAFaiSen g ol ol YAV gy p 1o g laiSew \
. Co pdo & 3y lpde Caxs
e Copde 655,84 5 2l )3 lpde s \WAB. on
s Ll 3 ol gl Sopaio g &S (£y9b VA en o Sb)3 VYA San g (gl v
IO ’ WAD ¢ oS 5 ooy IYAB Kb g 03l) r)S AT ulso
S8 Gl (6)553) peiome Cumdy pil YAV en 5 Bge VFe - gals \d

Y Ve300 g oy ps AP Y1 ,K05 5 Hlogare VYo ggloo g 019 (wsy
I aal | ) ¥ 0,8 0l5eMe V¥ e o)l g Jool YV Sl Hlied 5 sbes Slal .
T O SR O Sende 7R 209rS s WAL lSan 5 oo)S VYA, Kad 5 5 yigd NP+ ooy lSan o lod

AVAF. a5 5 390 YA Ko g 0315 lo HTAR ) Kon




VE £ lanl AO-Yo VY b)Y 0 lowd ¥+ 093 ¢ s/ s Uo0lKiiKew 430 ybolips Colellro dolibins ve

e o e ) ol odgs i bl 4 ailiie plie b (odingy o ol o) (S plal )3 Slaios aipdy (o

e Jl (S (6)580)5 0 yglatenin (S0 ol Ko jd naitis pols hmgh b ol S gLl Jlan g 9 iy (dmg

a8 53 28T 5 ol ingl comiran Cusl baalps (g Slas J S (dlp I 5 Sl Ll £33 (959 55 5 Jalge
wliee ol o e sl iojls ¢ Jloinl gl (ailoy Jiho 4 g Sl kalpd p S8 il can

oY Olidod )3 by iy T Jod>

OiRg3s dhus LXVOWepY, 93,
ol Ll e Cypde Bourbour, 2020; Prayag, 2018 )

Kennell et al,2023; Huang et al,2023; Pelit et al,2022;
) Kukanja,2022; Ketter, 2022;Valeri and Baggio,2022;
5553,8 d9mg 1 oy e il Mustafa,2021; Mikuli¢ et al,2018; Martens et al,2016; Y
Batorski, 2016; Glaesser,2016; Laws et al,2007; Ritchie,

§5553,8 g b U Thone, 2016; O'Halloran and Alley, 2015; Radi¢,2015 Y

Sl g c8)F e o VAVF Lo 0 jaw Gladsd ool Yl cunds 5l (6,853,5 lyou 3)50 )0 (B Clidod
2 ole Copte il logas azi8 Jlo 03 (o (2B oliie b B yme ol Cu e 3550 53 badpe Sl HL sl
&S ol )] 51 (Sl oY Slidiss (L) Candg )y (Yang et al.,, 2021:68) wlausly 33,05 (6,555,5 Condg <l
0l o (6,553,530 o Cupde b bagye dlie Hlia Yeee o QLS IYee Gl i YoVY JIVAY Slojojl o cdys
85 dimlgd )3 skl 3)50 (g)la i )3 48)S plol GRSy Slasi e g (et Can]

Foe Capdea g gl 1 Sty 9 S50 sl cilise gl lojlo 03,28 (BW" Hlsiea 6855 ol o e
Yang et al., ) 3350 iy " laiind @blie g (iytely slacdlad i ats o pn (B85 L 5 b odlog, slag) e
(COMCEC, 2017:1) &5 (6,55l )y & £9i50 Sy 3d s §) Sl3 oo 30 Sy S pibo -(2021:65

Ol Copidas (Byme (emid GliSingly Sl (B B oS o (e S e 3 LI S (alS caa (gj)ael
S oS5 ol o iled (Bpme ol Capde ol g bt dl>po 1y 31 (2l e I pbbin gl ol
5D g a8l 4ol ol)_xg 5! o 9 o> 5 Sl g ablie b o )‘L'c] ogally dha‘_’,\);q 5 o calis cqa WL Ql)z.g
Eismann et al., 2021; ) sl o 8w lyoe Cu e 4 3 00 LS5 | g i) il s (305 Taoes Lol
Sl o Co i 3 39390 (63,5 5l (Folkie (sl sl (Zamoum & Serra, 2018; Bundy et al., 2016
Lol 044
1wl oAb (saiamands (2 b dplye 0920 (ol ol Copde (6l S0 (s0g Sl (o

1 23 polie o lgil il 53 45 yel dnsls S gylare 5 3hb J) sl Sylie bl Lol 20535 5,50, ()
S Ly e Co e )0 (gyeme L &l S Olol8l g (6540l 5,554, op)

33085 5 IS LS GBS 5 (il &1 g b ol oo sl b o ol gl 3,505, (o
Fsks lay)lis 5 LagkisS jl gy (i Jold ()2 capin 3,509y 0ol 3 2555 o0 plxl Gl o 53y &S
DS oo Sz sl dns &S Canl Mol g (3ol Sl Ly s dy Cglane &S Canl (05,505, 1 il 3,505, (o

ol yats dy &3Sty lola 8l &y dn g5 a5 03505 bl 1) (LB 5,59, duw 3l oS 5 co)lymu b dpalge 3 ibgy 5,50, (e
S Jold |y ol sl m (Mol sladygb o g (o (e atde yo 53 (o e Ciliste (STl 4 Jugs
(Vasickova, 2020; Sahin et al., 2015)

SHe gl jlam g e (=8 3 (e Cupie Jlesl (gl Copte 13 39290 (633)Sa9) 1505 Amand )
sl 8,5 )5 (i oS

35509y (=l e (et e 485 IS oy Gl JEalS a4 g (e o Al ye 3 idhate 3,50, (S
ool anlge 31 b bogos ol you 5l i 4 dogi pae s & b s 50 g Conl G50 @l 3l LialS



Yo

Ok g el (635 e b 0 poliioniy ()53 )5 35150 (il e
el 51395 1 Slogag Comnl I lible (b)) > 4 9 2980 48,5 )0 Glzm o 53 9 S 1l 380, (@
Ol Copioe e Jolye e LS (385 3,550y (nl (Shg et 21 slaise |y Clalidl Sy (2l (yizren

2 yeds 03j o e 13 (g5lwjl dls o U g cul

sl Glacle (o 55 o (ol Erio s sl s J) s a2 3,503) ool (ol w5 ks 3,50, (0
ool gl 51 e e (gjlomabel 5,09, ol )3 0,1 d52 W] 5By Jlatol 48 sl (2l Sl Lo gy
.(Cornelissen & Kaandorp,2023; Simms et al., 2022; Oscarsson, 2022) 5,5 e ;1,3 45T 3,40 @l ble  ololis

(SB35 Gy Capde 53 3990 (S13)S09) e Sl pBgR (sl oAb e SBlaal g 0l ] Clxnsg el
30,5 o Juols 3,509) 93 ol (B 3l ol cal oayn S OBl Gl )l Csrle plsisar e g 0kl 3,50,
ool (R0 g Fhe b (2L (allid ) il i 5 JUb (g S prenal 090d Sl Canl ©)le

o gl (lixe 4 &S Canl STy Jlad sliaie .ol (sl g4y 5 LB gl <SG 9,5 oolel (slize 4 (g St
&S Gl o oud Ui cawlio g (5558 (iiSTy gyl byl yd (0 s> wulgny &Sl (gl ¢ Slpmo dasd ja > .l dMrdie
250 Gyle 4 a8 3501 ol Sloseuad S8 3l g o1 S5 Hlas 0 1y aes B b )l G 4y iiSTy 0g50 gole pdlae p

.(Boman & Schneider, 2021) 3,5 35! " 6Ylé ¢ 551 el
2 S sldlig) il )l & 335 o Sl yal cpl Sl R0 (e e p3 6y Al jo ) dagl Cuon
3%, ool 5 .(Hall, 2010:410; Hall & Saarinen, 2010:19) L5 so ), L)l 058l (sla Jsol, 5 — (5,5
iy L oS ol ST g g0 al 12 2,50g) cnl el 008 yke (£S5 oo S 5> JUeb st 3509,
30 g9 by o e il g s (L slacaw] ailey JBlis 4 oSl ( oldlse K6 a )0 9390 Cunsg
&l 1Kty S8l I mg cabs (gl 4 a5 sl iz 51 6Nl oalil plAB] oy Siibe il WSy (6 S paena byl i
S b ol aSl il el o)le Jlb i 350g) 00 ol (nimre 30 gl alidie don 4 ol (gl
T aS 33 g ol ey plERdg; auseis dS Cunl o ey .‘j e sladaly 3,8 w3 5l 5olul ol
Mazaraki & Kasianova, ) aub Lials ol Laie olad g ol b5l oo walyd 6y Caoyd 4 o)l y5o b ablie clolasl

(2015:43

5 J=d blasl g oMol Sloladl plosl b g cosesidy jlleuts b S geas 6 copie a0l 3 lgieds 4l wSio o pite
ol 00 S i ol g Gsedidy jIlis SlaMawsl iy x5 ol ) e oo (gilopgaie Alyd 1 MBI s
Aad ol )8 ol a5t a0 g S 0] 3590 10 (i gt 45 sl pre il WSt Co e )0 pj )l bl
ilodle] g bagme 53 Slyis i clyt I Lol gy JUab Ly ] 00 015l " _blas] bl (ol s 09dle
L'):g)Sowa 3 Amd o d...a:l.( I) o.\_;.ﬂ dl.lb‘_’)l)?q ¢|)&w 3)59.5) <SS L(Kolking, 2014:2) ¢l La:oT $9) ¥ PL\§| d‘).g
LY ]99:)47 dLmuMw )‘ oS DM‘)AM: uMu )‘ d)_vl)uu‘ 9 Ml))_v &— Cal &M\J) 9 wo).‘a ww ¢441).;..§m.u loladl chwJ
ay oyd b il s b ol odd aidle Jloisl @lles 51 Glasl g paw i jalaie 4 lkind plo g bl (ais
Syrs WSy Ly JUb i 2,509, 3501 (655 5 (el 3 s o 5 055 39 5m o0l (Sias JS5 05
2,5
O35 059 495 Crge iy ialS |y aub (UM £o8g Jlainl a5 SIS 10 (6,855,5 meizme Kl jdiul ¢ Jlio joboay
(Sunetal., 2022; Vong et al., 2021; Amaro, 2021) 1i salgs ol
Canico 35139500 (A (g lgone Sl 5 pine sl 0 piiie g @5 Gl Sl S8 4T (ool (slyioe syluiel ialal Y
Lo o 3l Jed ielS” Lo 0l 8 B (gl p Sl sl (lsimo 5 418 s 5 ) o5illy (slotyiad Aslgny (5,505
Oberg, 2021; ) 5405 anlgs b, o Slilge 4 5 2ok sl g 03505 Jlsy) 5,K53,5 (el soge (eloply S sloxyl
.(Vong et al., 2021; Santana, 2008



VE £ lanl AO-Yo VY b)Y 0 lowd ¥+ 093 ¢ s/ s Uo0lKiiKew 430 ybolips Colellro dolibins

I ot ole b dblie gl p5¥ gloj wad (ialS (ped Jb apie il B0l ania 5 gloj > (Seradpe ¥
5o ol Jials g St 55 p3Y Glalidl nbo, Sls 4 g bl gg8y Jleinl miin Jis 4) b LM
Olojor ssbas g 03905 spSole Sl g bpleiblo gy 55 5l Sla o) 55 abie Sials p gl b (o
Pl g g &l LS 5,55, S sl IS ebay iley aaled Bl @ 551y Sl (oo, ol 51 50 slaas o
Oberg, 2021; Khalid et al., 2020; Pforr & Hosie,2008; ) ul o (Hls Hlod a8 1) dlopw cuiS5lh o Laas

Sausmarez, 2007

O*RIFL O¥9)

Sl 45 el £S5l alline ol (tilogs o5 55 5 (S (s o] ecsobiz Ban s 3] ol s
il als yo 95 (chld Limgh (cloodls g g (65913,5 anl o odlatul 4l Ghse delidusys 5l )] (slaosls (y4l5,5

o » oo ot Sl ogas 53 5kl claadls 5 adie &) cwyied pas 4 argi b g el 5
90> Pod dpe 0 b odly H1iB apdie (6,860,5 Camio (Lol le > A lu Gt delidusy (6 K505 slbreizne
Aol iy yalaio pay .85 4l 8 aolat wl 3y 0 (uids (SUM d,lf,;‘l: Gl asls ek can odel Candy CleMb]
2 o) Olalio Lules ocd)S )5 GLulis )8 )Last )3 Taome bajhes (23 (g pslaie 4 ables Gie >e) Oluglis
(g CpeSt Gl 93 Gl Jis 3 Jilod Caa AHP ©pgoa (295 5 Jlos age @S] 3Bl
Sz S memal Jio 3l (353 gy polate & ashl 13 g 00335 plonil sgdie (£ )R505 1 e (b lilad guucy gl
5290 1 Py Lo bg) adox I gl STl 0 oolil siiprdaw 5 (2lod (S35 Ul el 0)line
Ol sl & Cunl (S ol i pile Su 4 oty SESS ol 65,84 3 (el el sl 0)bas s (6 S e
.(Chakraborty, 2022:2) cusl laybse )] (slaygin ¢ a5 o ilo

oAR95s 23l pra g yeld

Y5 g a2y 7e B aiBa 10 5 420 0% gl b 13 5 olpl Bp led 13 98 (ode cobl (g 4 dpde ol
oAl 3 e b tenen 5 ) sl 4B 8 aBB A g > YV U 4y FY g a2 )3 YO bl (oye 5 4aB
Gl g g0 5i0glS YOV 55 pois Carwg oCawl 030)5 pMel 145 yaudeo duo 1 o VWA Jlopd (6 leud yuw

axlao 3590 239%0 ‘_dl,\‘ﬁ‘)» u.yégo R Jﬂm

1. Expert Choice

\a



vy Ok g el (635 e b 0 poliioniy ()53 )5 35150 (il e
Sy g l2azsly

4 ol b LM ysbeos (6,583)5 clageine oS )3 olyme cupte Slalill o)y Giagh adsl Gan
50,5 pletie ;0055 500 g9 dodhe yod ,d byl g98g el a5 il (LM 5l 09,5 aw ua pl 4 s (<l
il 23 it D9 gae s Giagh T B Y Olusjd & £abge (l o) dom (SeSelsn 5 RIS (S 89

Mpin (5,533,511 ool Sl )3 crb LM (Ul Y Jgs

3 gl ok ol 858L ol LM
UARE -1¥0) AN 435
AT -I8Y - I o5 il
/Ny -/ay- < IAFA Comiig b
A NS LIS¥Y g
g fe0 -I500 U
IAF0 QN <IN+ L5 sle)S
“IA-- -[o¥Y <IAY- 235 (glo
<IVy- NN -[AYD oSz
oI¥e. -[¥¥- -IAY el
of0- TS AV Sl dlos
ol VAN AT Sllge ales

a8 Gl b (D o ptoge a5 o5 sl 039yl 1 dgedie (6)R00,5 Lelid) S Y Y Sl b @ el
o i glo S g canlond (Brme iy Gl (et (o) Cundinyd D) (g 53 deedie (5535 (sl |y 058l e
= oo b U Coglgl Ll ST 6065, 50 b pizren Gl osd Gl ol ol sl (aabs (oD leie
P 0)S patide WS )8 drgi 2)90 (6)X53)5 lageime (b g 2ble 53 Cunl & dpde b (R3S Cuntio
4 4 29 00 U Jblie patld 4 Cund 405 o (05)] ()] 3 4 005 @i a5 090 4 93 G ple LS ()
9 Ns9851 (K383 (LM 0g)S L o yasli jl i o 35)] (e g glncaglgl (Llid ) ap ks bl yglaie )l
2 oLl Camnl g g 3590 slapadls | o ya 0sd o3loys g )b0je ple b5 Jgder sl 0035 oslitl (So5glge
Cal (§)R53)5 )5 ol Copde S (i
Ol )5 a5 43 0aud (w22 sl S130559 o pile £ Jga
Sede S e Jole

-/ -Iv0 -Ivo 43l
ofe- i -/ oo il
e Y YA o) Caniiig b
ofes < IVA <IvY g
ofe- <V ALY ool
ofen Iy -IyY 145 gl )S
o/ A% vy 145 (gl
ofe- -[5A i) JlocSis
-/A¥ Nve ofes PxyY
/A oIy o[y Ol i dlos
<A AN o[y Sblges dlos

Jolos (s conl sl aiojls glaliue 2 1> (6505 pronal Cps &S Conl gadge (pl el D Lol glus
Sglite (srog)S 4 Cund 395 oy > Ky gor ol s ggeme )3 Jale o 09y (] > U (red pstan Cilise
095 9 0959 Sligiome e i ¢ g yl) Cusl ) o FSUS SIS (G gl dl> po el )3l



VE £ lanl AO-Yo VY b)Y 0 lowd ¥+ 093 ¢ s/ s Uo0lKiiKew 430 ybolips Colellro dolibins

dolmo 09)5 10 d bgrpo (9,8 ¢ 98] ST 5l B S )15 oolital 350 9,8 SSS Sl imgly 3 &S oy
sl olil g lmghy el (ol (5w 53 Cawl 0ad dlore Jale p3 ()9 line Bl dvwle b s 5 003
203y (plolid dapda )3 0pslaiariz (K535 et (b lSe sl Jle sl (Lolid)S ]

Ol 3 ol b W s Sl lilad o Sare 4 295 b e (392 uslio <6yl slins I pslaie 16y 3L (I
ool 4855118 jlaise (yej a9 1451 ol 4y (ynj Canniin)d b dgalge Jlonl 9 S ¢Sl alols e
iy ()55l Jlome ) () )90 Glo S )] g Cunntig 3 5l Aol (s I alold (e e (JuS 5l alold

do)s ) 290 (88 g hol (4l pe d S (§)RED)5 palme Cupmbge &y maiune 0Ll g yid lne 5w i3 (0
(s yiod lame ol 53 sl 5838 JUS g ez 3V (g pnd g cuslio (S0 Cumdge 53 (585 )15 215 (g 3)90
el jlaise (e (o pod) ¥ g (6 506501909) ¥ s e 0092) V sz yd b plee 4y (S0

iplod oo Lol (oljmr G35 ()R035 13 ol 59 g 3 &S Jolo dw &y (o jid lise Jlme nl 3 0less (o
olal o 5 oy g rlige 33150 (23] 4 (g yod ol I Wl le belge ol sl 039 Jlaise

slon 1 5)l,08 5 e 4 oo Lid (] (g o (65035 gaime (b lSe 53 Cngllas jlime jl pslite rpgllas (o
23,5 L 55 o (6)555)5 aa b Cl gy 2 3y90 oy Siamer qod STy Sl alols Jlo s )3 5 clio
ol 045 z )0 D Jhaed o b K6 a8

Wi R 3D (G Pd 5 qusieme (Sl B ialyd LY JSLd

b ed,S 8 lolid, 5 Lisl 5o buaore 0133)5 e ol S Sl olsl 5 a5 03 sLb oo asls 5 baylas

Gl 0 20 b3 Jods 50 lulid)lS )l doect WAd yasuidio «Cpuiin (550 50 0l 48 )8 )G gy 4 J Caodl  Coglyl

Ss5widy5 8 gkionia (ageixe (b ;3 Fie G HaS LS duglie 0 Jgu

ot I )
g s )
o[+Ae G Y
<[-AY o ¥
<[+Y0 el ¥
AR Canniiig b o
-[-Ao SS9 oy #
-[-v8 SS90 0 M
NS\ b ol A
o[-0 Sl sl 1

YA



va

Ok g el (635 e b 0 poliioniy ()53 )5 35150 (il e

o0 loyo— suiligy Ve
-[-08 sollasl W
-1+50 o slab Y
AT Cumen oSl s

g ol 01 Ll Jole ot 05+ s b a8 5 alols o sl Lasls W e 4o cololid ) s 5
SSs 4 S lyd ls 1 bagpasL sl il 48,5 5 e i Sl shaye ol g
7 Gl S (a8 LIS 55 Came 9515 5 3,13 )15 pho 13 (GxreBgn ol & syt (sAas) (pl )3 & A
3)92 ATCGIS 1381 p 55 )3 (65535 goizme (2blSe S dalio 1 do e dpadll (gl 0ud (asuiie (g (olul
ol dgadio (613 25 GIS GleMbl o odlaiwl (glaodld solos muio .l 0391 3 oy (] ae oS 8,5 )|\ oolaul



VE £ lanl AO-Yo VY b)Y 0 lowd ¥+ 093 ¢ s/ s Uo0lKiiKew 430 ybolips Colellro dolibins

GIS b aidi agys ¥ UG

A+



M

Ok g el (635 e b 0 poliioniy ()53 )5 35150 (il e
(8 745 AR

il Cae ailSKin b Jb8 plie copde 3505y 63550 L ()R85 geime (a8 ol iaghy ol Ban
Ol (2 g dabe b (ogad ) alde (531 Gimgh Ay )3 4l 4yt L gy el (S 68 Sl (6l gl
JUo 53 9 3980 guime (lpl ()N85 1 (2 yiere oS Ao b 45 B )5 drgi 3)90 £9S90 (il (43S dlasMe
0oy 2 ol Ll Cpmdse 15 (58,5 )8 s 4l 4S8 50 ()8 (K835 009 da g )90 3] sl
sl 05 2 ] (6583,8 Cnbior & anmal g amb (S g8y GIE Carge ggdge nl g )15 J)5 amb (LML

gyl 0550 1D 3390 Cumdg 4 |y o o s Curivo (pl ol Glaal dlos 5l (6,853,505 y 5l clslas 6 ol
il sl 0y Slos gy Cuimo (! (o0lasBl 45 > g Wgd L35L & blate (gt ] R52,5 U 20,5 o cumw (6,055
Ol Sl 1) (6)553)5 Ly & st o] (oo Alox Sl b (S S lgis (il s 3 o $sSilen
ol @8l ial38l o o pie lgie Cos el ailey JBhis 4 g 6K 4 a5 S Cul ,3Ka, ol 5l g Al
Sl Cae 550 dbml ed & e ol Cumal Bl ol dapdia )3 (658835 geiome (b lSe e ol oll
o)Ll 45" lizxen Lol 3905 dalgs Clad> (b LM £989 ©yg0 53 35 Mo (§)583)5 Nl KB )5 Cless 55 potte
Ol el 48,55 Cpgo ol Cu e bulgs 5 Jgol 4 drgi b (6)553)5 getme (ble dgdie o 3 (98T 035
Ao o gaw )3 bl (e U 29 485 jlas )3 (K005 geime il gl (dilaie 9 355 Jool U 23)5 (53
ol Sl 1y el b 53,5 65Sale lan] slacs )l 5 ol oo 5 oK ol 5 odlizal by g 555 bl
> 9 33,5 (o gne dibaygle g lpl )3 (6)KE3)5 S1ye (piere Ao |45 rde 1 lmgy sl bl
baeee 53 (58,5 5158 Jds a0 el dualie BB Slea (658355 S1ye (e Sl (B b e cn 0B 0y (K838
2348 @b ) )Sos (B dizm 3l 58 05 Jces gl oy 3 48l e (SU B 8beos (Slog il
Cadigd gzpad gl 51 care i ol i (oYl g8y Jlatol Gyl jd ol 13 55 25,65 o0 )13 (onbo Sk 09,5
g0 et Ll Cuxsg dady 4 SLLE S D390 sladigy st 5 Cawl Jlusl Clelidl ySbcow G g oo
GIS Lo ;3 AHP s, jl eslitsl L 5 loss 5 bl aSud cupsllan (o)l celbylms 75,5 ki 1 b siows o) 5o
M yed g (6,535 reizme sl Ke (13505 astiv slp oYU bl 5lead 48 )S S 4 WS e oS b edly L
@S Gl g (b e anl ) 4 (it S p 4 ot (S by Sl edlatel sl 4 (2Ll )3 GIS Sl edlatul .l
5 o3liasl L L ylano oy (o9 Slmalio plosl g Iyl g o ylims s 1 o 93,5 o 501 (6,853,5 (sl gaiine
3= Lagl 13 9 05 pLssI GIS L AHP 5l ol 5l s 9 <38 & jg layadls g s )lxo 4 (2339 Expert Choice
g At (59 3t e Sy Ly ol (laCsbse Slotiy ol o & S 2l (295 9 Y Sldsan
ol Mo 53 0y5kain Nin (6,505 zeizme lisl (gl igllas (gla o lais 4 acusdge (pl & sl ouds 021> yigles
bl ul g &S00 85 IS 5 (b bole Caa alapald g bjlae w6835 GLulid IS e bl
Ol plgisds 335 o guimo 355 (oo b olSel)] (I Bblio s o yiand Jomo aly 53 & Ao 0d () ogir adlaie
2= 3 e e g ) (S iz pe oS Sl dagi Cannl 3 QBRI (6)K3)5 o pslaterix petme Cd b Cap i
& aibato oyl Conlio Hloww (wyiwd Jdd 4 o] 5l lodes iso oS canl wlio bl b (s (awyp 3590 (sloadls wlul
Ol 3 0jannl ndin Lo e d92 90 Slaswyl Slagsb (S sl ol Lol Gl 5 039,89 dptie o (29)3 yrae
s sl 10l o] gy 5 Camar o515 Gtal3dl Jlansl cilaie ol (2] 5 Slogedlo S Gl (izmen 5 ailate
arang by cul (o Jlod g )8 anl ) ieS Golpeds 3 JuS jl ddlaie (pl dlols aSul y 0gMe canl 03l ul38l 1,
ol el 538> Slagingh 9 83 wejls adlate () )3 (65835 @eine Slasl (Jimgh sladBly 53 0] Jie) Cuenl
w38 olSaly)] dlas 51 (6,K50,8 S bl & (005 b s il cddlaio )3 39390 (sla e Cawg 4 dx g b Lol aggll
oyglaiadizy (5)S)5 geizme wliol Caa e o culio (k! o)55) © )8 G jlaritio (295 5 ($9)9 ien 9
D)5 (o (e



YE+ L bl AO-Yo (VY b)) ¥ o ko ¥+ 0,95 o I/ L00lKiisKuwr 5 30 b0 lipy )l dolibiad

AY

&elio

oz o o=l omle 65505,5 dnugs ol ol duglio 5 wyp (V¥ ) (B30 e ool 5 ol SoliS €300 ( SB- S p0 ol
dor: 20.1001.1.22286462.1400.11.2.1.1  A=\Y (M) )F csilae (25 yoliys ), 555,5 oSy

18350 aalllan) gy o503 1 gxaed (6)583,5 (o3Lal il oy (VWAD) s quele 5 Jlilo cdinjg b hagiane (sl 2
https://journals.iau.ir/article_528056.html  .¥+—0d (Y¥)) Ld/ix> pale (publ poi

e s i (slapingy oo e $3LaBl dmgi 53 (6,883)5 E (WW) ctliar Lo IS5 g (e ligedy e (g
doi: 10.52547/esrj.10.3.214  YVF=YY. (r4)
wlad Ldos (VY L odge (oLl B (gt g gl lS0aS Lo poMe ( Slald I hon] o wmsd] w31 Lo jhae dunw ¢y
NANXE (¥) I (il (oloolSeisSr iy yetoliyy Slalllas . Jols o 1381y 3,505, b ladol o 55 e Kl lila
dor: 20.1001.1.25385968.1402.18.3.1.2
2l 3 b slolSngS (gylol p s (VFF) shrd (il g Loy (oold Ll (pilline (It ) (lheguare
V=55 (V)19 ol cloolKeisSw (g5 yoliyy lellloo (o limas yed 263 y90 aallla) Juw p 28T b anbs il bolses
dor: 20.1001.1.25385968.1403.19.1.4.8
(YPANTAD) ol )3 (Jlo g 5 (olaiBl Ly o6, R83,5 oy dlaly gy 2 (VTAY) lige c(stbe g all 29y ¢SOk £ (o5 5
dor: 20.1001.1.25383833.1397.12.44.33  ¥\-FA (¥¥) ) o sl

ol cllbs aJ35 iy 5 (S 5y s addlaie a5 £)sl ol Cunsg Jlod (VFY) jljre (solg0 g dobld fa gy
doi: 10.71633/jshsp.2024.1032445  X\=¥0 ()13 ¢l (cloolKeigSKe

Amaro, D. (2021). Crisis Management and Resilient Destinations during Covid-19 in the Southern
European Countries, IN: Tourism Security-Safety and Post Conflict Destinations. Emerald Publishing
Limited, Bingley, 243-258. doi:10.1108/978-1-80071-070-220211015.

Boman, C., & Schneider, E. (2021). Finding an antidote: Testing the use of proactive crisis strategies to
protect organizations from astroturf attacks. Public Relations Review, 41(1), 1-20.
doi:10.1016/j.pubrev.2020.102004.

Bundy, J., Pfarrer, M., & Coombs, T. (2016). Crises and Crisis Management: Integration, Interpretation,
and Research Development. Journal of Management, 43(6),1661-1692. doi:10.1177/0149206316680030.

Chakraborty, S. (2022). TOPSIS and Modified TOPSIS: A comparative analysis. Decision Analytics
Journal, 2(3), 1-10. doi:10.1016/j.dajour.2021.100021.

COMCEC. (2017). Risk and Crisis Management in Tourism Sector: Recovery from Crisis in the OIC
Member Countries. COMCEC COORDINATION OFFICE, Ankara, Turkey.

Cornelissen, J., & Kaandorp, M. (2023). Towards Stronger Causal Claims in Management Research:
Causal Triangulation Instead of Causal Identification. Journal of Management Studies, 60(4), 834-
860. doi.org/10.1111/joms.12897.

Eismann, K., Posegga, O., & Fischbach, K. (2021). Opening organizational learning in crisis
management: On the affordances of social media. The Journal of Strategic Information Systems, 30
(4), 1-16. doi:10.1016/j.jsis.2021.101692.

Estevdo, C., & Costa, C. (2020). Natural disaster management in tourist destinations: a systematic
literature review. European Journal of Tourism Research, 25(4), 1-17. doi.org/10.54055/ejtr.v25i.417.
Godovykh, M., Ridderstaat, J., & Fyall, A. (2021). The well-being impacts of tourism: Long-term and
short-term effects of tourism development on residents’ happiness. Tourism Economics, 29(1), 1-13.

do0i:10.1177/13548166211041227.

Hall,C. M. (2010). Crisis events in tourism: Subjects of crisis in tourism. Current Issues in Tourism,
13(5), 401-417. doi:10.1080/13683500.2010.491900.

Hall, M., & Saarinen, J. (2010). Last chance to see? Future issues for polar tourism and change, IN: C.M.
Hall & J. Saarinen (Eds.) Tourism and change in Polar Regions: Climate, environments and
experiences. London: Routledge.

Jebbouri, A., Zhang, H., Imran, Z., Igbal, J., Bouchiba, N. (2022). Impact of Destination Image Formation
on Tourist Trust: Mediating Role of Tourist Satisfaction. Frontiers in Psychology, 13(2), 1-17.
doi:10.3389/fpsyg.2022.845538.

Khalid, U., Emeka, Luke O., & Shafiullah, M. (2020). The Effects of Economic and Financial Crises on
International Tourist Flows: A Cross-Country Analysis. Journal of Travel Research, 59(2), 315-334.
doi:10.1177/0047287519834360.

Kolking, L. (2014). Keeping Face in Crises: Towards a Proactive Crisis Response Strategy. University of
Twente.



AY

Ok g el (635 e b 0 poliioniy ()53 )5 35150 (il e

Li, Y., He, Z, Li, Y., & Huang, T. (2023). Keep it real: Assessing destination image congruence and its
impact on tourist experience evaluations. Tourism Management, 97(1), 1-17.
doi:10.1016/j.tourman.2023.104736.

Mazaraki, A., & Kasianova, A. (2015). Overview of proactive and reactive activities in corporate crisis
management. Economic Annals, 3(1), 42-45. https://ea21journal.world/index.php/ea-v149-10/.

Mikuli¢, J., Spréi¢, D., Holi¢ek, H., & Prebezac, D. (2018). Strategic crisis management in tourism: An
application of integrated risk management principles to the Croatian tourism industry. Journal of
Destination Marketing & Management, 7(2), 36-38. doi:10.1016/j.jdmm.2016.08.001.

Min, Jihye., KC, Birendra., Kim, S., & Lee, J. (2020). The Impact of Disasters on a Heritage Tourist
Destination: A Case Study of Nepal Earthquakes. Sustainability, 12(15), 1-14. doi:10.3390/su12156115.

Nopiyani, Ni Made., & Wirawan, A. (2021). The Impact of Tourism on the Quality of Life of
Communities in Tourist Destination Areas: A Systematic Review. Macedonian Journal of Medical
Sciences, 19(9), 129-136. doi:10.3889/0amjms.2021.5966.

Oberg, Ch. (2021), Conflicting logics for crisis management in tourism, Journal of Tourism Futures, 7
(3), 311-321. doi:10.1108/JTF-10-2020-0191.

Oscarsson, O. (2022). Crisis-as-practice: Conceptualizing the role of everyday work practices in crisis
management. International Journal of Disaster Risk Reduction, 83(2), 1-14.
doi.org/10.1016/j.ijdrr.2022.103438.

Pforr, Ch., & Hosie, P. (2008). Crisis Management in Tourism Preparing for Recovery. Crisis
Management in Tourism, 23(2), 249-264. doi:10.1300/J073v23n02_19.

Pradeep, Ch. (2020). Political Impacts of Tourism: A Critical Analysis of Literature. Atna Journal of
Tourism Studies, 15(1), 55-69. doi:10.12727/ajts.23.5.

Rasool, H., Magbool, Sh., & Tarique, M. (2021). The relationship between tourism and economic growth
among BRICS countries: a panel cointegration analysis. Future Business Journal, 7(1), 1-11.
doi:10.1186/s43093-020-00048-3.

Rezaei, N., Huang, Wei-Jue., & Hung, K. (2023), Antecedents and outcome of tourists' positive
achievementemotions in visiting risky destinations: The case of Middle East. WILEY, 31(1), 1-17.
doi:10.1002/jtr.2575.

Rossell, J., Becken, S., & Santana-Gallego, M. (2020). The effects of natural disasters on international
tourism: A global analysis. Tourism Management, 79(3), 1-11. doi:10.1016/j.tourman.2020.104080.

Santana, G. (2008). crisis management and tourism: beyond the rhetoric. Journal of Travel & Tourism
Marketing, 15(4), 299-321. doi:10.1300/J073v15n04_05.

Sausmarez, N. (2007). Crisis management, tourism and sustainability: the role of indicators. Journal of
Sustainable Tourism, 15(1), 700-714. doi:10.2167/jost653.0.

Simms, C., McGowan, Ph., & Pickerne, W. (2022). Uncovering the effectual-causal resilience nexus in
the era of Covid-19: A case of a food sector SME's resilience in the face of the global pandemic.
Industrial Marketing Management, 106(1),166-182. doi:10.1016/j.indmarman.2022.08.012.

Sun, S., Zhong, L., Law, R., Zhang, X., Yang, L., & Li, M. (2022). A Proposed DISE Approach for
Tourist Destination Crisis Management. Sustainability, 14(2), 3-16. doi:10.3390/su141711009.

Tohidy, F. (2011). Economic Impact of Tourism Industry. International Journal of Business and
Management, 6(8), 206-215. doi:10.5539/ijom.v6n8p206.

Vasickova, V. (2020). Crisis Management Process- A Literature Review and a Conceptual Integration.
Acta Oeconomica Pragensia, 27(3), 61-77. doi:10.18267/j.a0p.628.

Vong, C., Rita, P., & Anténio, N. (2021). Health-Related Crises in Tourism Destination Management: A
Systematic Review. Sustainability, 13(24), 137-148. doi:10.3390/su132413738.

Wengel, Y., Ma, L., Ma, Y., Apollo, M., Maciuk, K., & Suwaree Ashton, A. (2022). The TikTok effect
on destination development: Famous overnight, now what?. Journal of Outdoor Recreation and
Tourism, 37(1), 1-10. doi:10.1016/j.jort.2021.100458.

Yang, J., Li, W., & Wei, H. (2021). Review of the Literature on Crisis Management in Tourism.
Advances in Social Science, Education and Humanities Research, 598(1), 67-70.
doi:10.2991/assehr.k.210728.013.

Reference

Abili, M., Khani, N., Gandomkar, A., & Bahrami, M. (2021). Analysis of our tourism development policies
and strategic planning between Iran and China. Geography (Regional Planning), 12(1), 1-17.
dor: 20.1001.1.22286462.1400.11.2.1.1. [In Persian]

Amaro, D. (2021). Crisis Management and Resilient Destinations during Covid-19 in the Southern
European Countries, IN: Tourism Security-Safety and Post Conflict Destinations. Emerald Publishing
Limited, Bingley, 243-258. doi:10.1108/978-1-80071-070-220211015.



VE £ lanl AO-Yo VY b)Y 0 lowd ¥+ 093 ¢ s/ s Uo0lKiiKew 430 ybolips Colellro dolibins

AL

Berbari, M., Firoozmand, M., & Hashempour, F. (2016). Investigating the economic effects of urban
tourism from the perspective of citizens (case study: Babolsar city), Geographical Sciences, 4(24), 40-
55. https://journals.iau.ir/article_528056.html. [In Persian]

Boman, C., & Schneider, E. (2021). Finding an antidote: Testing the use of proactive crisis strategies to
protect organizations from astroturf attacks. Public Relations Review, 41(1), 1-20.
doi:10.1016/j.pubrev.2020.102004.

Bundy, J., Pfarrer, M., & Coombs, T. (2016). Crises and Crisis Management: Integration, Interpretation,
and Research Development. Journal of Management, 43(6),1661-1692. doi:10.1177/0149206316680030.

Chakraborty, S. (2022). TOPSIS and Modified TOPSIS: A comparative analysis. Decision Analytics
Journal, 2(3), 1-10. doi:10.1016/j.dajour.2021.100021.

COMCEC. (2017). Risk and Crisis Management in Tourism Sector: Recovery from Crisis in the OIC
Member Countries. COMCEC COORDINATION OFFICE, Ankara, Turkey.

Cornelissen, J., & Kaandorp, M. (2023). Towards Stronger Causal Claims in Management Research:
Causal Triangulation Instead of Causal Identification. Journal of Management Studies, 60(4), 834-
860. doi.org/10.1111/joms.12897.

Eismann, K., Posegga, O., & Fischbach, K. (2021). Opening organizational learning in crisis
management: On the affordances of social media. The Journal of Strategic Information Systems, 30
(4), 1-16. doi:10.1016/j.jsis.2021.101692.

Estevdo, C., & Costa, C. (2020). Natural disaster management in tourist destinations: a systematic
literature review. European Journal of Tourism Research, 25(4), 1-17. doi.org/10.54055/ejtr.v25i.417.
Godovykh, M., Ridderstaat, J., & Fyall, A. (2021). The well-being impacts of tourism: Long-term and
short-term effects of tourism development on residents’ happiness. Tourism Economics, 29(1), 1-13.

doi:10.1177/13548166211041227.

Hall,C. M. (2010). Crisis events in tourism: Subjects of crisis in tourism. Current Issues in Tourism,
13(5), 401-417. doi:10.1080/13683500.2010.491900.

Hall, M., & Saarinen, J. (2010). Last chance to see? Future issues for polar tourism and change, IN: C.M.
Hall & J. Saarinen (Eds.) Tourism and change in Polar Regions: Climate, environments and
experiences. London: Routledge.

Jebbouri, A., Zhang, H., Imran, Z., Igbal, J., Bouchiba, N. (2022). Impact of Destination Image Formation
on Tourist Trust: Mediating Role of Tourist Satisfaction. Frontiers in Psychology, 13(2), 1-17.
doi:10.3389/fpsyg.2022.845538.

Khalid, U., Emeka, Luke O., & Shafiullah, M. (2020). The Effects of Economic and Financial Crises on
International Tourist Flows: A Cross-Country Analysis. Journal of Travel Research, 59(2), 315-334.
doi:10.1177/0047287519834360.

Kolking, L. (2014). Keeping Face in Crises: Towards a Proactive Crisis Response Strategy. University of
Twente.

Li, Y., He, Z., Li, Y., & Huang, T. (2023). Keep it real: Assessing destination image congruence and its
impact on tourist experience evaluations. Tourism Management, 97(1), 1-17.
doi:10.1016/j.tourman.2023.104736.

Maesoumian, R., Motevalli, S., Janbaz Ghobadi,Gh. R., Khaledi,Sh. (2024). An analysis of urban settlements
resilience against natural hazards with emphasis on flood (Case study: Chamestan City). Journal of Studies
of Human Settlements Planning, 19(1), 37-66. dor: 20.1001.1.25385968.1403.19.1.4.8. [In Persian]

Mazaraki, A., & Kasianova, A. (2015). Overview of proactive and reactive activities in corporate crisis
management. Economic Annals, 3(1), 42-45. https://ea21journal.world/index.php/ea-v149-10/.

Mikuli¢, J., Spréi¢, D., Holi¢ek, H., & Prebezac, D. (2018). Strategic crisis management in tourism: An
application of integrated risk management principles to the Croatian tourism industry. Journal of
Destination Marketing & Management, 7(2), 36-38. doi:10.1016/j.jdmm.2016.08.001.

Min, Jihye., KC, Birendra., Kim, S., & Lee, J. (2020). The Impact of Disasters on a Heritage Tourist
Destination: A Case Study of Nepal Earthquakes. Sustainability, 12(15), 1-14. doi:10.3390/su12156115.

Nargesi, Sh., Babaki, R., & Effati, M. (2018). Studying the relationship between tourism, economic growth and
financial development in Iran (1989-2016). Financial Economics, 12(44), 41-68.
dor: 20.1001.1.25383833.1397.12.44.3.3. [In Persian]

Nopiyani, Ni Made., & Wirawan, A. (2021). The Impact of Tourism on the Quality of Life of
Communities in Tourist Destination Areas: A Systematic Review. Macedonian Journal of Medical
Sciences, 19(9), 129-136. doi:10.3889/0amjms.2021.5966.

Oberg, Ch. (2021), Conflicting logics for crisis management in tourism, Journal of Tourism Futures, 7
(3), 311-321. doi:10.1108/JTF-10-2020-0191.



Ao

Ok g el (635 e b 0 poliioniy ()53 )5 35150 (il e

Oscarsson, O. (2022). Crisis-as-practice: Conceptualizing the role of everyday work practices in crisis
management. International Journal of Disaster Risk Reduction, 83(2), 1-14.
doi.org/10.1016/j.ijdrr.2022.103438.

Parvin, M., Razavian, M. T., & Tavokoli nia, J. (2019). Evaluation of Influence of Tourism on Tehran
Economic Development. Researches in Earth Sciences, 10(3), 214-230. doi: 10.52547/esrj.10.3.214. [In
Persian]

Pforr, Ch., & Hosie, P. (2008). Crisis Management in Tourism Preparing for Recovery. Crisis
Management in Tourism, 23(2), 249-264. doi:10.1300/J073v23n02_19.

Pradeep, Ch. (2020). Political Impacts of Tourism: A Critical Analysis of Literature. Atna Journal of
Tourism Studies, 15(1), 55-69. doi:10.12727/ajts.23.5.

Rasool, H., Magbool, Sh., & Tarique, M. (2021). The relationship between tourism and economic growth
among BRICS countries: a panel cointegration analysis. Future Business Journal, 7(1), 1-11.
doi:10.1186/s43093-020-00048-3.

Rezaei, N., Huang, Wei-Jue., & Hung, K. (2023), Antecedents and outcome of tourists' positive
achievementemotions in visiting risky destinations: The case of Middle East. WILEY, 31(1), 1-17.
doi:10.1002/jtr.2575.

Rossell, J., Becken, S., & Santana-Gallego, M. (2020). The effects of natural disasters on international
tourism: A global analysis. Tourism Management, 79(3), 1-11. doi:10.1016/j.tourman.2020.104080.

Santana, G. (2008). crisis management and tourism: beyond the rhetoric. Journal of Travel & Tourism
Marketing, 15(4), 299-321. doi:10.1300/J073v15n04_05.

Sausmarez, N. (2007). Crisis management, tourism and sustainability: the role of indicators. Journal of
Sustainable Tourism, 15(1), 700-714. doi:10.2167/jost653.0.

Simms, C., McGowan, Ph., & Pickerne, W. (2022). Uncovering the effectual-causal resilience nexus in
the era of Covid-19: A case of a food sector SME's resilience in the face of the global pandemic.
Industrial Marketing Management, 106(1),166-182. doi:10.1016/j.indmarman.2022.08.012.

Sharifi, S. M. R., Khadem Al-Husseini, A., jalali farahani, Gh., Gandomkar, A, Modiri Khalilabadi, M. (2023).
Spatial analysis of temporary housing location in Isfahan with a passive defense approach. Journal of
Studies of Human Settlements Planning, 18(3), 21-36. dor: 20.1001.1.25385968.1402.18.3.1.2. [In Persian]

Sun, S., Zhong, L., Law, R., Zhang, X., Yang, L., & Li, M. (2022). A Proposed DISE Approach for
Tourist Destination Crisis Management. Sustainability, 14(2), 3-16. doi:10.3390/su1417110009.

Tohidy, F. (2011). Economic Impact of Tourism Industry. International Journal of Business and
Management, 6(8), 206-215. doi:10.5539/ijom.v6n8p206.

Vasickova, V. (2020). Crisis Management Process- A Literature Review and a Conceptual Integration.
Acta Oeconomica Pragensia, 27(3), 61-77. doi:10.18267/j.a0p.628.

Vong, C., Rita, P., & Antonio, N. (2021). Health-Related Crises in Tourism Destination Management: A
Systematic Review. Sustainability, 13(24), 137-148. doi:10.3390/su132413738.

Wengel, Y., Ma, L., Ma, Y., Apollo, M., Maciuk, K., & Suwaree Ashton, A. (2022). The TikTok effect
on destination development: Famous overnight, now what?. Journal of Outdoor Recreation and
Tourism, 37(1), 1-10. doi:10.1016/j.jort.2021.100458.

Yang, J., Li, W., & Wei, H. (2021). Review of the Literature on Crisis Management in Tourism.
Advances in Social Science, Education and Humanities Research, 598(1), 67-70.
doi:10.2991/assehr.k.210728.013.

Yousefi View, F., & Molavi, M. (2024). Analysis of the Physical Resilience of the Eastern Region of Guilan
against Earthquakes. Journal of Studies of Human Settlements Planning, 19(3), 31-45.
doi: 10.71633/jshsp.2024.1032445 [In Persian]



