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The present study is an applied research in terms of objective, quantitative in method,
and descriptive-survey in nature regarding data collection. The implementation
approach is correlational. The statistical population consists of all customers of the
Digistyle website, which operates in the field of men's, women's, and children's
clothing. Given the unlimited population, a sample size of 384 was selected using
simple random sampling and the Cochran formula. Data analysis was performed using
Smart PLS software at both descriptive and inferential levels. The results demonstrated
that Al-based customer relationship management (CRM) has a significant and positive
impact on brand preference, customer satisfaction, and purchase intention.
Furthermore, each of these factors—brand preference, customer satisfaction, and
purchase intention—independently plays an important role in increasing customer
loyalty. Overall, the findings suggest that the use of Al-based CRM, by improving
these key factors, effectively enhances customer loyalty and plays a crucial role in
strengthening long-term relationships between the customer and the brand.
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