W OIge

Cuald o)ladd

NI sty /@3is Jbw /eom g

gy s

ISSN 17359562

52 2 O 86 g IS Jouas (5 jlans (5 o SLgaS 3 g (s
i el oo guod SLSIL LS IS o jSlas g wBEUS

e sl

Sooe 5 ol e FFFaal] 3 (6 WS s 618 sy

VEF BT ol o gyl VERYNNE sallie il o g

AN Ii

GBUS g2 » o] 236 5,5 bame (55lome 5 rm SlaeShg OB 6515 (S03) CoiS il Baa b pol> iagh
G el Gloe Sgzge SIS (0,5 3003 Jlagh S (oo (o) ) Olid; (posad GLSSL QLS 0 Shee
Slanliv g golissl g, 51l 0ols (55515 5 005 (lelows = (arogs Sagy ol (0 (e SIS 5 Lo (5 lons
ol o a3l el ot oslil (6l clolan (S = o5 (oS 55 (533, 5 B 03ls lond 5 el i sy 5 e
5 SIS (S5 o i b o Sl ily) Jelse o i 4 I8 lase (g par SeS g Jelse 51 G 5o 56 e a5 0l
oy Sk cad j3 Lid o Slee 5 ABUS 52 izren g (il o Sas 5 Jelgs (nl e eigren Wil (o0 (larme
ool plomd; el (pogas lo SO LK e o )05 15U Jelge azmis )0 0,00 0929 (g lolins alal) (ylonind ) 0l

35 e SRy Je 50 536 Sl

53215 sty

sovar sl SOb L o Sloe @Bz g2 (g loxs 5y LS 59 ()5 (S cudS

o> glo Sl s oo Sles 5 GBS 52 5 (] 36 5 5 lamme gy slo (Sas S e 1050 b 6550 4l 0Ly 5l A alis nl
b o ST ol of3T olSzils 40 soozms (5 ol o 150 w515 1o 0 55lie g (6, 0US pn 250 BT Clis pleial, 4 oylxind) jo
Ol STl gallul ol olRasls (STl axly ¢ jlane 09,5 «(5 lone (5,555 (soomiils s
Email: H.Sardary@gmail.com
(L3S Jatus) Gl iz S e sollusl l5T olKtils «z )8 0y ¢ g Lara 05,5 ol s
Email: H_kalantari2005@yahoo.com

ul;ul ‘C)S ‘sau..u‘ o!j oKl ‘C)S »‘5 engLw 05; JL......JL) 3
Email: Khanmohamadi.marjan@kiau.ac.ir
ORCID: 0000-0003-3573-0698



Solone 5y e 45 (el Jao G )l 2i,ka0 5 5155 )
S8kes g Al s W)l )0 GulS gt plsiage |, S Lame
soyas Sl 1y (b slgSl s 160,15 (55515 Y
Sl s )0 05500 (65l et 5 (5 lome (lotlinw ;0 Bilgie oS
95 ezl alo s 51 S0l Glgirgs Hlrind; oz (Jawgile
B9, 8 4 goladl

9 sheme (owlitdly) (ssloms Glee W sleid sl (559l55 ¥
4295 930 eI (A Dlalllas 0 (9l &5 Ll lis Cu e
JOMPLER NI

Gabad Juo)i

b3l 9 60,18 Dliniizi 09, 5 50 Bua Ll 5l pol> 3 i
03,5 30 Livgy B 5l 5 o linios o9, 5 o baools LL o 5l
§ (e $i (hRg% (ol Cusle ol I8 Slae Dli b
S 39 ke pite aizd ol 30 b (o0 (5,90 anlllan (] 5 nly
b Jie jorie Slyie 4 GBS g2 5 )15 Lo (g )lone 5
A a il b Sle psite lgie 0 Slas jsie 5 o i
ora> WSl als’ Jold godod Sl 5 pal8 Canl ot a3 S
WSl A ol ol oo Ly olas 055 55 45 (loxid, b g
ey olaiBl g pls o8 Lol ol )b casle s scﬁ.)éi)lf Lo o
sl 08l 15 Sl g 5 oy 39

oleitle (b 5 s leme ol )5 (hogs ool Jol 6 Lol anel>
6310,5 slie Ghogly ol jo a8 Ll 5l 5 arsly oo (lonind) 0
5 aSlore Aiadan (5 Kpiged £ el 0,8l pass ¢ Dlelbl
£9d Lidu Ho aah bl diges slacl flgie ay a5 Fe sla s
Ol pogas LSk cad G S Jolts (5Ll anal>
Ot jsliie 4008l (oo ,8 YA Ll slaws a5 s iloe ylxind
Ol bl aS oas eolitul (1S5S 50 35l 5l 9590 Aiged x>
g 145 00 B S5 YA+ tigad pr et sl o
o o0liul ails o b canslie b0l (gl diias by, 41 555
o

Sloe alllas 5l aghy (ol slo e 9o (Sliloe g
ol b (2B 5SS mhas )0 0al planil Wl (gl
byl o ool 25 Sloludl g anlllas 590 (slgmogae
S5y ol (hol yonie a0l faghy )0 0al S5 5)le
odd (Sleboe (Jid 0 Shoe 5 blS g2 5 Lazs (5)loms (5 s
LB Lo (s )lone sy sla Ty yeiite ol oad odezmi g

53880 b glays ST Jald ($HBUS Gaws «5)lspw Guna

orbo =d

slalas ;o) 055 e Sl o yiion Ll (559l el )
yos 0det g e (i ()1 Sllad g )5 5 A8 (o0 (S )8
Olaie)l5 sl Sl (i )5 Lo (> g 0ols LSCi ) Lol
(55 s Wl (o0 O] kS lien SIS 5l a5 00,5 Ll
slo Lo (g laxe CuisS S i | (T (559 0500 9 9o
oS g oS (o0 e 1) LS g sl olss pla a5 (2D
S ) SS9 (ol s Wilgie 53518 (qwgale DI ATl (S
b aarsl 5 )5 sl o5 0isy J35 L 5 L)l
Sald; mhw O Lz 1o LS 55,5 g0 loy G itde G5
Slizge a0 5 aulby plowl o Cuidgn 5 559 0 42 Oliee (J2
Jelse 0 (2310 Gl plo 5 03, 1) 59 (lslS pae b g (LLelS
500w sl anela (piBls (sl )15 (lalad CuieS 00T (s
B, jelate 4 b 3L (Leblebici, 2012) wle o ol oge
S el SUS,S b wils Lles ol e Sl 5 s sl
S Joo GLAlid 70 0 00l el (A5 g adilyg I 515 a8
LS 53 sogar kSl Logas LS cad ilexe (b 0j9
ol 51,8 0505 az g 590 9y slasysld (5 il ool
a2 bl Sb loe (2L )3 GLSh g (i 55501 9925 pue
ol Bl oo LS (61 el a3l g (59 0 4 025
CadsS 5559 00 Ay 9 alasl; LS SS LSS (6,5 oS
Cotlls a3 08,0 el saelas - Lol alayl, oS Sus;
0495 9 SRS 5l Gl (oo e el i b 4 S Sl
Rl Syg e (Y AT Gas) sged solai il lejle o was sl
Sladl (galS slaol olgiage oS3l a5 el Sz ol ) Bodos
2yl elarzlolael g alo ) (535 0 (caten A ¢(5 b
Sletelers 5. 53,5185 (e Ol olatdl a8 (Lo o7 6 00
S glalad g pa CoaS 4 azg el ol J o el
eloizl g olamdl gl dng 1o ailyslsi (59 nl, lgings Wlgiee
adlge dal) (Niszr 5 oy B2 b pol> Ghagh WL w8 bos
bt o Shos 5 bl g2 slo adlie 5 5 sl SRy slo
Tobe ) ) Sllsw lonind; o8 (ogas sla b s (LSS
Solero s ra SleS s 2 (Rolsl 4z by alse 4z (V ules (o0
0 g0 lrind; el cogas GLSL cad o )5 Lo

5 bt o Shee 5 )5 Larzme (g lore (5 yar STy LI (Y
oga> Sl cad 3 (Jid o Slee g ABUS 92 G (rizeen
Sl 38 (s ot

sl gyl B o a3 gyl osls

W OIge

Cuald o)ladd

€01 13l /@o3)e3 s /eogw g



W OIge

Cuald o)ladd

NI sty /@3is Jbw /eom g

155 sl b L sl s ol (sl 45 o dlona < IASY
Jsaz) 30,5 ol SPS 1531 o 5 31 onlictul b s ool (s el Jaloxig

.(
Girb 5145 009 (o jg0 4 gy (nl 5o o osls LS b
03ls Jlyw &y (gilaie Gl joans Jdod g 5 5w Slsles (g,

o] 00
3ABAT aiad "i

bose sl (b alex 5l )5 (S0 CodsS Cone 4 axg
1 Gl S5 5 98,8 LSS 50 Bl sgrgs sl o ilgi o IS
Y aYae bl s5le ansly (LS, o Silai s j9b
9 B3> 5l 510,55 p 1) culie (5,15 (Faij cuiS Coly 9 Sy
i a5 5553 Gl ¢ ki (515 ol S sll3e
@b 4> 4 ()L Sty iS5, g, bl s jluil oo S
Sy8das ¢ 2ulid) (95 0L (L 5L &S ()1 Jarme 9 i
Jyame o et Ll oo 0)lal o)ls (LSS (555 ae g (o b
B leme iz 4 panise Caga |, )L (S5 eSS0,
Joe (310 5 6,050 (Fogaga et al., 2018) o_uls o
Sy Tt adm ez Gl T )5 (S CelS oasthe

Olaimad) 1 (0gas $leS3l HS)S s)Slac g BBEUS g8 1 g1 WG § )5 bans s)lazs $p0y SLASHY B33

VA 5 hemme 5 S350 o (o8 (3l o (Supd Jele O
Solex cGlojlw Glaiiy Jole ¥ L aBUS 92 it (a3t
Sfdes ytie g (SWi— 9 2hm 6O b 0g )Ty Sy o
Sl o el oo saomiw 5,5 9 SUST Loyl o YL Jas
S9h Cule) (Kwwad 5 £95 095 (ol p b 23L0 2055 5
.“\:o._lwacu.Laﬁ.é.';.o)'l Sy Fops U
oolitnl Aol p s 31 5l 050 (slaosls (55l eexr jslate 4
S5y IS U Jelse Ghomw 6l Jl asbiis y 09,5 o0
Sz 0y (oo 1B ooliiul 550 )5 Lz (5 )lere sy Lo
SlgS VY by 51U g 5L5 5,90 slaools (5,900, 5
Cobos g o oo Salo by (S5 ot wliie 25 YL
VO aolidiow y loolainl b 5 Jad o Sloe .ol colatwl 5,1 09,5
23 et D edezmis (g il (Jad o Shes (e s
oy (o V7 anlicn 5l o Slee oo gl po dnlisin
3 bl iy ol s o8l o wlalS 5 o2 (5
9S50 2bly el (559 050 3 Shos jlan Cda glls oa
el 2,655k (5S¢ lojlw Colex (B g 5l S lih
b aslitnp (ol 2L 5 2l el bame b )55

Ol Elis,S Wl Glie 285 )18 (o) 2 0550 5o g Sl

(B8, :051) B wed i a5 S e Sladiie Y Jgox
Table 3. Demographic, gender, and educational characteristics of respondents (Source: Authors)
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Abstract

The level of productivity and performance of employees is influenced by the visual characteristics of the environment and can
enhance the quality of life at work for employees. Each architectural design interacts with its environment and users at every
moment through its specific visual characteristics. In this regard, paying attention to visual features in the architectural design of
banks, as the driving force of the economic cycle of any city, is of great importance. In line with this issue, the present research
aims to enhance the quality of the working life of employees by examining and accurately identifying the visual characteristics
of the workplace architecture and its impact on the creative atmosphere and performance of employees in private banks in
the city of Rafsanjan. With a focus on an interdisciplinary perspective (architecture, environmental psychology, and human
resource management), it seeks to develop a novel model that addresses the psychological and cultural needs of employees
while enhancing job performance and the organizational creative environment. In this regard, the present research aims to
fill the existing gap between theoretical discussions on workplace architecture and managerial applications in the banking
sector. This research is applied in terms of purpose and descriptive-analytical in terms of method. Data collection has been
carried out through document analysis, field observations, and questionnaires (expert and public questionnaires), and for data
analysis, a mixed (quantitative-qualitative) structural equation method has been employed. Descriptive and inferential statistical
methods were also utilized through Excel, LISREL, and SPSS software. The findings of the research showed that the impact
of each of the factors of the visual characteristics of the workplace includes psychological, cultural, physical, technological,
and environmental factors in that order. Additionally, there is a significant relationship between the visual characteristics of
the architectural workspace and job performance, as well as between the creative atmosphere and job performance in the
branches of private banks in the city of Rafsanjan. Consequently, the influential factors in the work environment of private
banks in the city of Rafsanjan were explained based on their priority of impact in the research model. Additionally, the results
of this research showed that there is a direct relationship between the visual characteristics of workplace architecture and job
performance, as well as between the creative atmosphere and job performance in the branches of private banks in the city of
Rafsanjan. As a result, in the model of visual features, the factors influencing the visual characteristics of architecture in the
workplace, considering their importance and impact, which directly affect the work quality of employees in the private banks
of Rafsanjan, have been explained in this dissertation. Therefore, it is recommended that in the architectural design of private
banks, which are a driving force in the economic cycle of Rafsanjan, the importance and priority of the factors influencing
visual characteristics be considered and put on the agenda of the managers to enhance the quality of work for employees.

Keywords: work-life quality, architectural visual features, creative atmosphere, job performance, private banks.
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