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Abstract: Digital marketing has become an essential tool for real estate
development, and developers cannot ignore this method. Digital
marketing, aided by various tools such as analytics, digital
advertising, and social networks, has created a space for more effective
customer interaction and has had a profound impact on marketing
processes. This research employed a qualitative method, grounded in
the theory of grounded theory. The study samples included 10 experts
and university professors who had teaching and construction
experience in the field of real estate for 10 years and according to the
findings from the interviews, how digital marketing patterns such as
content marketing, search engine optimization, and paid advertising,
social media marketing, email marketing, affiliate marketing, mobile,
data-driven marketing can increase conversion rates and improve
customer satisfaction. This has been demonstrated during the stages
of obtaining findings, coding, and presenting a model. The study
concluded that digital marketing, from the perspective of developers,
has become not only a tool for promoting projects but also a necessity
for success in today's competitive real estate market. Using modern
digital strategies can increase access to targeted customers, control
costs, and improve the effectiveness of marketing processes. This
approach helps developers develop their projects more successfully
and stay ahead of their competitors.
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Extended Abstract

Introduction

Digital marketing has become a key tool in attracting and retaining customers in the real estate
industry. Using these approaches, developers can more effectively reach new markets and
establish direct relationships with customers (Bansude et al., 2023). Techniques such as social
media, customer relationship management (CRM) tools, and website optimization can keep
developers ahead of the competition. Therefore, since the construction and real estate industry has
always been competitive in attracting new customers and retaining them, it has increased sharply
after the digital revolution, due to the rapid changes in the way users interact with the Internet and
digital technologies, which has of course presented many real estate developers with several
challenges (Fuxman et al., 2014). One of these challenges has been the need to integrate digital
strategies to create better awareness in order to communicate more effectively with potential
customers.

Case Study

Addressing this challenge involves not only embracing digital tools but also developing a
comprehensive digital strategy that aligns with consumer expectations and enhances the overall
experience. This includes using data analytics for targeted advertising, using virtual tours and
interactive media to showcase properties, and increasing online visibility through content
marketing. Of course, failure to effectively implement these digital approaches may also lead to
reduced competition in the market and missed opportunities to attract today’s digital customers.
Therefore, in this research, considering the above, we aim to answer the question of what
significant impact modern digital strategies have on real estate marketing from the perspective of
developers.

Theoretical framework

With the advent of digital technologies and advances in various industries, the real estate industry
has also undergone major changes. These technological developments have introduced new digital
approaches to the processes of buying, selling, renting, managing, and investing in real estate, the
most important of which are mentioned below;

New Digital Approaches in Real Estate

- Online Real Estate Buying and Selling Platforms

Real Estate Agent Sites and Apps: Digital platforms such as apps and online sites provide
comprehensive information about properties available on the market (including images, prices,
and specifications).

360-degree virtual property visits: Buyers or tenants can visit the desired property in a virtual tour
and make decisions without having to be physically present.

Smart Search Filters: Users can find their right homes faster by using filters such as budget, square
footage, area, and amenities.

Using Artificial Intelligence (Al) and Machine Learning

Due to the entry of technology and artificial intelligence (Al) into various fields of architecture
and real estate, in various fields such as; designing buildings using efficient energy, predicting and
minimizing energy consumption, planning to reduce the effects of structures on the environment
and climate, as well as improving the safety and comfort of the living environment, etc., all of
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which led to this important issue being used in property marketing and was used in the following
cases.

Methodology

The research method used in this study was qualitative and based on grounded theory and
interview-based data collection. The samples studied in this study, using the purposeful judicial
and snowball methods and reaching theoretical saturation, included 10 experts and university
professors, whose selection criteria were people with 10 years of experience in teaching and
construction in the field of real estate.

Discussion and Results

The results of this research show that digital marketing, from the perspective of developers, has
become not only a tool for promoting projects, but also a necessity for success in today's
competitive real estate market, which, by using modern digital strategies, can increase access to
targeted customers, control costs, and improve the effectiveness of marketing processes. This
approach helps developers develop their projects more successfully and stay ahead of competitors.

Conclusion

The results obtained using the questions raised in the interview were based on the
following questions;

Question 1) Which causal factors and antecedent conditions should be considered in
digital marketing for the development of the real estate market?

According to the data-based theory method, the causal factors and antecedent conditions
should be considered in digital marketing for the development of the real estate market,
including the use of information for strength and competitiveness in domestic arenas,
digital marketing environment platforms, and creating digital marketing motivation to
start a business.

Question 2) What are the categories of digital marketing for the development of the real
estate market?

According to the data-based theory method, the categories of digital marketing for the
development of the real estate market include understanding the real estate market in
accordance with the needs of customers for real estate development, designing a program
for sustainability in domestic markets.

Question 3) Which factors should be considered in digital marketing for the development
of the real estate market?

According to the data-based theory method, the factors that underlie digital marketing for
the development of the real estate market include marketing mix tools for real estate
development, market attractiveness based on real estate structure, and the use of
behavioral tools for customer retention.

Question 4) What intervention conditions should be considered in digital marketing to
develop real estate marketing?

According to the grounded theory method, intervention conditions should be considered
in digital marketing to develop real estate marketing, including the lack of customer base
in line with the needs of the real estate development market, the lack of resources in line
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with the country's exchange rate, the conditions of society, and the reduction in the
effectiveness of activities due to behavioral interventions for real estate development.
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