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Abstract

Social tolerance is a fundamental principle of human coexistence and a
prerequisite for the realization of democracy and civilized life; therefore,
identifying the direct and mediating factors influencing it is of particular
importance. The present study aimed to examine the relationship between
religiosity, social responsibility, and the level of social tolerance among
citizens of Tabriz. The research method is applied in purpose and survey-
based in terms of approach. The statistical population comprised all citizens
of Tabriz aged 18 to 70 in 2024 (1403 SH), totaling 1,070,375 individuals.
Using Cochran’s formula, a sample size of 384 respondents was determined.
Stratified random sampling proportional to municipal districts was
employed. Data were collected through standard and researcher-developed
questionnaires. Data analysis was conducted using Pearson correlation,
confirmatory factor analysis, and structural equation modeling in SPSS and
AMOS software. The findings indicated that religiosity has a positive and
significant effect on both social tolerance and social responsibility (p <
0.05). Moreover, social responsibility exerts a positive and significant effect
on social tolerance and plays an effective mediating role in the relationship
between religiosity and tolerance. These results underscore the importance
of strengthening religious values and social responsibility to enhance
tolerance within society.
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Extended Abstract

Introduction

In contemporary societies, collective life unfolds within a broad spectrum of ethnic, religious, and cultural diversity,
requiring the capacity for wise engagement with plurality. As a socio-cultural quality, social tolerance functions as a
key mechanism for transforming differences into opportunities and preventing social tensions. Tolerance is achieved
when individuals, instead of resorting to rejection or confrontation, engage in understanding, acceptance, and respect
toward others—capacities rooted in psychological and social foundations that are strengthened through socialization
and everyday interactions. Within this context, religiosity—an influential component of personal and collective

identity—can, through concepts such as compassion, human dignity, and moral responsibility, facilitate the
formation of tolerant attitudes, provided that religion is understood at its ethical and humanistic levels rather than
through formalistic interpretations. However, the influence of religiosity on tolerance does not operate solely in a
direct manner; rather, it is shaped through mediating mechanisms such as social responsibility, which shifts
individuals from self-interest toward commitment to the common good and promotes empathetic and participatory
behaviors. Hence, it may be assumed that religiosity, by fostering ethical and social obligation, strengthens attitudes
grounded in coexistence and acceptance. This study, by focusing on this relationship, seeks to explain how
religiosity, through the lens of social responsibility, influences social tolerance among the citizens of Tabriz and
which psychosocial mechanisms play the most significant roles in this process.

Methodology

This study is applied in purpose and employs a survey method with a cross-sectional design. The statistical
population consisted of all individuals aged 18 to 70 residing in Tabriz in 2024 (1403 SH). According to the 2016
census, this population comprised approximately 1,070,375 individuals. Using Cochran’s formula with a 5% margin
of error and 95% confidence level, a sample size of 384 respondents was calculated. Stratified random sampling
proportional to municipal districts was applied. Samples were collected anonymously from public spaces such as
parks, shopping centers, and high-traffic urban areas. Data collection tools included three standardized and
researcher-developed questionnaires: a Social Tolerance Questionnaire with 33 items on a five-point Likert scale
covering four dimensions (religious, ethnic, political, and moral); a Religiosity Questionnaire with 24 items across
four dimensions (sensitivity, belief, practice, and consequence); and a Social Responsibility Questionnaire containing
25 items and five dimensions (collective, cultural, political, economic, and environmental). Instrument validity was
confirmed using face validity, and reliability was assessed using Cronbach’s alpha, yielding coefficients of 0.713 for
social tolerance, 0.845 for religiosity, and 0.871 for social responsibility, indicating satisfactory reliability.
Hypotheses were tested through Pearson correlation and structural equation modeling using a bootstrapping
approach. All analyses were conducted in SPSS (version 25) and AMOS (version 22).

Results and Discussion

The results reveal that the three primary variables—religiosity, social responsibility, and social tolerance—followed
a normal distribution within the population of Tabriz, and their mean values were above the moderate level.
Confirmatory factor analysis indicated that all items exhibited factor loadings above 0.4, and model-fit indices fell
within acceptable or desirable ranges, thus confirming construct validity. Descriptive analyses further showed that
citizens demonstrated considerable levels of participation and acceptance across all dimensions of tolerance
(religious, ethnic, political, and moral) and all dimensions of social responsibility (collective, cultural, political,
economic, and environmental). Normality tests and model-fit assessments confirmed the adequacy and robustness of
the measurement instruments, providing a solid foundation for analyzing inter-variable relationships. Overall, the
findings indicate that religiosity—through its belief-based, emotional, ritualistic, and consequential components—
and social responsibility—through its five functional dimensions—exhibits a coherent relationship with the overall
structure of tolerance, thereby validating the research’s theoretical framework. The final results of the study indicate
that religiosity and social responsibility play significant roles in enhancing social tolerance among the citizens of
Tabriz. This influence is realized through the internalization of collectivist values, civic ethics, and a strengthened
sense of commitment to society. In essence, the stronger an individual’s religious beliefs and obligations, the greater
their tendency toward accepting others, engaging constructively with diverse groups, and avoiding social conflict.
Social responsibility, as a mediating mechanism, reinforces this relationship by showing that responsible individuals
adhere more strongly to justice, solidarity, and collective rights. These findings, while supporting the study’s
theoretical model, underscore the importance of strengthening moral capital and cultural values rooted in religion and
community. They also offer a foundation for social, educational, and cultural policymaking aimed at promoting
peaceful coexistence and reducing identity-based tensions in multicultural societies such as Tabriz.
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