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Abstract

Cities function as primary drivers of economic development, exerting profound impacts on
ecological systems and social structures, thereby necessitating responsible management
approaches. Consequently, Environmental and Social Management Accounting (ESMA) serves as
a strategic information system, playing a pivotal role in integrating sustainability considerations
into managerial decision-making processes. This study aimed to assess the feasibility of
implementing ESMA within Shiraz Municipality, focusing on identifying its conceptual
dimensions, fundamental indicators, and the classification of associated costs and benefits.
Conducted in 2025, the research engaged 33 experts and 192 financial staff and auditors. Data
collection employed questionnaires and interviews, with data analysis performed using SPSS and
SmartPLS software. Findings indicate that, from a total of 29 environmental and 18 social indicators
derived from expert consensus, 22 and 18 indicators, respectively, were deemed essential for
implementation. Furthermore, out of 22 proposed cost and benefit items for environmental
indicators, 18 were confirmed by respondents, while 13 out of 15 items related to social indicators
received confirmation.

Keywords: Feasibility, Management Accounting, Environmental, Social, Municipality, Case
Study, Shiraz
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