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Extended Abstract

Introduction: In modern marketing, consumer psychology plays a central role in shaping
effective marketing strategies, as consumer behavior is complex, multifaceted, and influenced
by numerous factors. Examining consumer behavior from psychological and evolutionary
perspectives enables a deeper understanding of underlying motivations, allowing marketers to
design campaigns and products tailored to customer needs and preferences. Consumer
psychology analyzes individuals’ behaviors, attitudes, perceptions, and motivations in
consumption activities, revealing how marketing stimuli are interpreted and purchase
decisions are made. Studying psychological factors, including emotions and personality traits,
is critical for establishing and strengthening long-term brand relationships. One personality
trait that has received limited attention in the literature is egocentrism; this trait reflects an
intense focus on the self and the tendency to regulate behavior according to personal
viewpoints, potentially influencing brand choice and consumer loyalty. Existing research
largely emphasizes general psychological variables, providing limited evidence on the role of
egocentric personality in consumer—brand interactions. The present study employs a
grounded theory approach to analyze real consumer experiences and aims to develop a
context-specific model of consumer—brand relationships based on egocentric personality,
addressing theoretical gaps and offering practical guidance for designing targeted marketing
strategies.

Background and Objective: Consumer psychology significantly influences marketing
strategy development, and understanding personality traits—particularly egocentrism—can
shape purchase behavior and brand loyalty. Egocentrism, characterized by self-focus and a
need for personal identity validation, strongly motivates the selection of preferred brands and
affects consumer—brand interactions. However, prior studies have not systematically
examined the impact of egocentrism on consumer—brand relationships and primarily rely on
quantitative data and general psychological measures. Therefore, research is needed to
analyze actual consumer experiences and the effects of specific personality traits. This study
aims to provide a comprehensive model of consumer—brand relationships based on egocentric
personality, revealing the deeper dimensions of these interactions. Using a qualitative
grounded theory approach, the study seeks to identify the motivations, behaviors, and
decision-making processes of egocentric consumers and develop a theoretical and practical
framework for designing marketing strategies and brand management practices aligned with
personality types. Accordingly, the research addresses theoretical gaps while offering
practical solutions to improve consumer—brand interactions.
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Methodology: This study was conducted to explore the psychological mechanisms
influencing consumer—brand relationships and to develop a theoretical model. A qualitative
approach based on classic grounded theory was employed, generating novel theory through
the interpretation of field data. This method enables a deep understanding of consumers’
experiences and motivations. Sampling was purposive and incremental, selecting participants
with at least a bachelor’s degree in business administration, recent experience (within six
months) purchasing popular general and personal products, and familiarity with marketing
and psychology concepts. A total of 22 semi-structured face-to-face interviews were
conducted, each lasting 48—73 minutes, and transcribed verbatim. Data analysis followed the
classic coding process—open, selective, and theoretical—to identify categories, relationships,
and the theoretical structure. Data validity was ensured through member checking, and
reliability was confirmed via agreement between two coders with a Cohen’s kappa of 0.82.
Findings: Interview data were analyzed using classic grounded theory to develop a model of
consumer—brand relationships based on egocentric personality. Open coding generated 1,502
meaningful statements, assigned to 134 conceptual labels. These labels were grouped into 19
subcomponents, which were organized into six main categories during selective coding: need
for uniqueness, narcissism, interdependent self-concept, independent self-concept, perceived
value, and brand love. Each category included specific components reflecting consumers’
behavioral and psychological patterns regarding products and brands. Theoretical coding
examined relationships among categories, producing the final model. Findings indicate that
consumption of general products and brands is strongly associated with the interdependent
self-concept (including social, family, and autonomy aspects), whereas consumption of
personal products is linked to self-actualization, emotional compatibility, and physical
appearance. Both uniqueness and narcissism influence luxury product consumption, with
uniqueness more relevant to general products and narcissism to personal products. These
results demonstrate that personality traits shape perceived value, brand love, consumer
choices, and loyalty, providing a comprehensive framework for analyzing consumer behavior
across product types.

Discussion: The results highlight that consumer psychological factors—particularly
narcissism and the need for uniqueness—play a decisive role in shaping independent and
interdependent self-concepts. Theoretical coding shows that these self-concepts mediate
perceived value and brand love for popular general and personal products. The findings
emphasize that consumer—brand relationships extend beyond product functionality, serving as
platforms for self-expression, identity formation, and social distinction. Consumers form
deep emotional and cognitive bonds with brands based on their psychological needs and
motivations, and brands can act as tools for fulfilling these psychological and social self-
concept dimensions. These results align with self-completion theory, suggesting that
understanding psychological factors provides a theoretical foundation for developing
consumer psychology—based marketing strategies. Practically, brands can design campaigns,
messages, and experiences tailored to diverse consumer groups—including narcissistic
individuals, those with independent or interdependent self-concepts, and consumers seeking
uniqueness—to strengthen loyalty, engagement, and emotional attachment. Overall, by
emphasizing theoretical coding and developing a conceptual framework, this study offers a
solid basis for understanding consumer—brand relationships and informing strategic decisions
in the consumer goods market.

Keywords: Perceived Value, Self-Concept, Narcissism, Brand Love, Need for Uniqueness.
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Presenting a Model of Consumer—Brand Relationships
Based on Self-Congruity in Popular Consumer Products

Abstract

Understanding consumer behavior has become increasingly critical for businesses in today's
competitive market. Among the various factors influencing purchasing decisions,
psychological elements play a central role in shaping consumers’ perceptions of products and
brands. As consumers grow more informed and discerning, identifying and interpreting subtle
behavioral patterns has become essential for brand success. This qualitative study aims to
propose a theoretical model of consumer—brand relationships based on self-congruity theory
in the context of popular consumer goods. Utilizing the classical grounded theory approach,
data were collected through semi-structured interviews with 22 participants who regularly
consume popular personal and general-use products. Participants were selected via purposive
sampling until theoretical saturation was achieved. The collected data were analyzed using
three-stage coding procedures aligned with classical grounded theory principles. The findings
reveal that perceived value —comprising self-expressive, social, emotional, and aesthetic
dimensions—and consumer love for brands —manifested through brand intimacy, brand
passion, and brand commitment—are significantly influenced by consumers' independent
self-concepts (e.g., self-realization, emotional compatibility, physical appearance) and
interdependent self-concepts (e.g., social self, family self, autonomous self). Moreover, the
study shows that consumer self-concept is shaped by the degree of narcissistic traits—
including agency, self-sufficiency, superiority, and entitlement—as well as the individual’s
need for uniqueness , which includes creative choice, avoidance of similarity, and preference
for unconventional options.

Keywords: Perceived Value, Self-Concept, Narcissism, Brand Love, Need for Uniqueness.
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