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Communicative This study aimed to identify the key themes influencing the communicative
Competence, Influential : competence of elementary school teachers. Based on this objective, the research
Themes, Teachers, : s classified as applied and employs a systematic review approach. Data were
Elementary Education, © ¢ollected in accordance with PRISMA guidelines, using keywords such as

Systematic Review

“communicative competence of elementary school teachers,” “effective
communication in education,” ‘“classroom communication,” ‘“educational
communication competence,” and “evaluation of communication qualifications”
in domestic databases (2019-2024) and their English equivalents in international
databases (2020-2024). The initial population comprised 520 articles, of which
24 were purposefully selected for analysis after a three-stage screening process.
Selection criteria were based on inclusion/exclusion standards and the Critical
Appraisal Skills Programme (CASP). Thematic content analysis was employed to
extract relevant findings. To ensure trustworthiness and credibility, researcher
self-review and peer review procedures were applied. In-depth analysis of the
selected studies led to the identification of 10 global themes, 39 organizing
themes, and 116 basic themes. The global themes influencing the communicative
competence of elementary school teachers include: educational, knowledge-
based, managerial, value-based, evaluative, psychological-emotional, cultural,
social, non-verbal, and technological dimensions. The results indicate that the
quality of teachers’ communicative competence significantly affects the quality
of their other professional competencies. Social, psychological-emotional, value-
based, and managerial themes were most frequently emphasized, reflecting the
importance of communicative competence in fostering a positive and inclusive
learning environment. In contrast, technological and non-verbal themes were less
addressed, highlighting the need for future research to focus more on these areas.
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Extended Abstract

Introduction

Communicative competence is a
fundamental component of effective
teaching, fostering constructive interactions
with students and supporting educational
and developmental goals (Mara & Mara,
2011; Jordan, 2018). This competence
encompasses the ability to establish
empathetic, context-appropriate
communication, alongside skills such as
active listening, clear expression, emotion
regulation, and classroom interaction
management (Oveisifard & Nastiezaie,
2022; Svitlana et al., 2021). Teachers with
higher communicative competence tend to
create positive, supportive, and participatory
learning  environments, resulting in
improved student outcomes, greater
academic  motivation, and reduced
disruptive behaviors (Ansari et al., 2020;
Gasser et al., 2018; Yang et al., 2019; Havik
& Westergard, 2020). In the Iranian context,
competencies such as  intercultural
sensitivity, digital literacy, and the ability to
communicate effectively with diverse
student populations are critical (Rahimi &
Mosalli, 2024; Morady Moghaddam, 2024).
Lack of these skills can lead to student
demotivation, poor classroom interactions,
academic underachievement, and even
school dropout (Mollajafari & Rahimi,
2023; Contreras et al., 2022). Despite the
growing emphasis on communicative
competence, there is a lack of
comprehensive, systematically categorized
frameworks identifying the key influencing
themes for elementary teachers, particularly
at the national level (Garcia Martinez et al.,
2020; Manrique & Farifia, 2024). This study
addresses this gap by identifying and
organizing the themes influencing the
communicative competence of elementary
school teachers using a systematic review
approach. Research QuestionWhat themes
influence the communicative competence of
elementary school teachers?

Method

This applied study employed a systematic
review methodology in accordance with
PRISMA  guidelines. The  research

population consisted of 520 scholarly
articles published between 2020 and 2024 in
international databases and between 1399
and 1403 (2020-2024) in Iranian databases.
Keywords used included ‘“communicative
competence of elementary school teachers,”
“classroom communication,” and their
English equivalents. A three-stage screening
process, based on inclusion/exclusion
criteria and evaluated using the Critical
Appraisal ~ Skills Programme (CASP),
resulted in 24 eligible articles for final
analysis. Thematic content analysis was
applied to  extract themes, and
trustworthiness was ensured through
researcher self-review and peer review.

Results

Analysis of the 24 selected articles led to the
identification of 116 basic themes, which
were organized into 39 organizing themes
and ultimately grouped into 10 overarching
themes: instructional, knowledge-based,
managerial, value-oriented, evaluative,
psychological-emotional, cultural, social,
non-verbal, and technological. Among
these, social, psychological-emotional,
value-oriented, and managerial themes were
most frequently emphasized: Social themes:
effective communication with parents,
active listening, adaptability to social and
cultural contexts, fostering mutual respect.
Psychological-emotional themes: empathy,
emotional support, understanding students’
needs, creating a psychologically safe
environment.  Value-oriented  themes:
respect, cultural acceptance, trust-building,
professional self-disclosure. Managerial
themes: conflict resolution, behavior
management, student involvement in
classroom decisions, self-evaluation
practices.

Non-verbal and technological themes,
although critical in contemporary education,
received comparatively less attention,
indicating a need for future research in these
areas.

Discussion

The findings highlight the significant role of
psychological-emotional and social themes
in enhancing teacher-student interactions
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and improving the learning environment
(Poulou et al., 2022; Reupert & Woodcock,
2015). Value-oriented themes—such as
respect, humility, and trust—also play a
critical role (Zou & Chen, 2024; Lari et al.,
2022). Managerial themes, including
conflict resolution and strategic classroom
management, support effective classroom
functioning (Chen et al., 2024; Sun, 2015).
Instructional themes relate directly to
teaching quality and include diverse
teaching methods, concept clarification, and
effective feedback (Paudel, 2022; Rokhman
et al., 2024).

However, communication technology and
non-verbal skills remain underexplored.
Given the increasing role of digital tools in
education, future studies should emphasize
these areas (Zahed Babelan, 2012; Sergeeva
et al., 2023). Additionally, revising teacher
training curricula and conducting in-service
workshops  can  enhance  teachers’
communication competencies. Integrating
these themes into teacher evaluation systems
can further improve educational quality and
student outcomes.
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