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Available Online: 20 Aug 2025 Excessive reassurance-seeking (ERS) and interpersonal relationships in obsessive-compulsive
:  disorder (OCD) are among the issues that have been the focus of research in recent years. This study
seeks to investigate the connection between ERS and the quality of interpersonal relationships in
individuals with OCD.
[VIETEEE The design of this study was causal-comparative. The statistical population included individuals
with OCD who visited medical centers in Yazd City, Iran, in the fall of 2018, and healthy people during this
period. A total of 204 people (102 individuals with OCD and 102 individuals without OCD) were selected
purposefully. Yale-brown obsessive-compulsive scale (Y-BOCS), reassurance seeking questionnaire
(ReSQ), and Pierce quality of relationship inventory (QRI) were used to collect data. The obtained data
were analyzed using multivariate analysis of variance (MANOVA) and Pearson correlation.
ST MANOVA showed that the quality of interpersonal relationships (F=9.633, df=1, P<0.05), the
quality of interpersonal relationships with spouse (F=6.66, df=1, P<0.05), and the quality of interpersonal
relationships with parents (F=8.77, df=1, P<0.05) were significantly different in individuals with and
without OCD. In other words, the mean scores of these variables were higher in individuals with OCD.
The quality of interpersonal relationships with friends was not significantly different in the two groups.
The findings also showed that the quality of interpersonal relationships had a positive and significant
relationship with the source (r=0.343, P<0.001), intensity (r=0.251, P<0.05), and accuracy (r=0.285,

Key words: P<0.05) of excessive reassurance seeking.

Obsessive-Compulsive [CHTIELT Our results showed that the perceived quality of interpersonal relationships in individuals
disorder, Excessive with OCD is higher than in individuals without it, and their relationship with excessive reassurance
reassurance seeking, seeking is significant. Considering the role of excessive reassurance seeking and family accommodation
Interpersonal ©in the persistence of disease symptoms, identifying the mediating variables of this relationship can be
relationships the subject of future research.
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Extended Abstract

Introduction

bsessive-Compulsive disorder (OCD) is

characterized by disturbing, intrusive,

anxiety-provoking thoughts (obses-

sions) and or repetitive behavior (com-
pulsions) [1¢ 2]. Persistent suspicion or concern about
threats or potential harm can prompt people to con-
stantly ask others for information and opinions [3¢ 7].
This behavior is known as excessive reassurance seek-
ing (ERS) [9]. When reassurance-seeking becomes
pervasive in OCD, it can have significant effects on
interpersonal relationships [15]. Individuals with OCD
often rely on family members and friends. The rela-
tives and caregivers of individuals with OCD are fre-
quently involved in providing reassurance because the
families of these individuals are likely to contribute to
the symptoms of OCD. This accommodation (ie, as-
suring) is mostly due to the fact that the symptoms of
OCD often and mainly occur at home [17].

Caregivers of individuals with OCD state that per-
sistent reassurance has negative effects on their rela-
tions and induces feelings of frustration, anger, and
sometimes guilt [16]. In general, the results of previ-
ous studies on the interpersonal effects of reassurance-
seeking are different and sometimes inconsistent. Hall-
dorsson et al. [16] and Kobori et al. [26] showed that
reassurance triggers frustration in caregivers, while
Halldorsson and Salkovskis [11] referred to the posi-
tive effect of excessive reassurance-seeking (ERS) on
interpersonal relationships. Tetelman [17] also report-
ed a positive association between accommodation and
relationship satisfaction. In this regard, this research
aims to compare the perceived quality of interpersonal
relationships in individuals with OCD and a healthy
group and investigate the relationship between ERS
and the perceived quality of interpersonal relationships
in individuals with OCD.

Methods

This study was descriptive and causal-comparative.
The statistical population consisted of individuals with
OCD who referred to medical centers in Yazd City,
Iran, in the fall of 2018 and healthy individuals. In this
study, based on the Cochran formula, 102 individu-
als with OCD and 102 individuals without OCD were
selected through purposive sampling. The OCD cases
were invited to participate in this study by the psychi-
atric ward of three medical centers affiliated with Yazd
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University of Medical Sciences. The inclusion criteria
for OCD group were as follows: a) Literacy, b) Ab-
sence of other psychiatric disorders based on clinical
interviews by a psychiatrist, such as mood disorders,
ie, bipolar mood disorder and depression, psychotic
disorders, obsessive-compulsive personality disorder
and other personality abnormalities, ¢) Absence of
serious medical diseases such as diabetes, Parkinson
and neurological diseases like MS, and d) Lack of
drug abuse. Trained psychiatrists of Yazd University of
Medical Sciences selected the OCD group. Individu-
als without OCD were chosen in terms of demographic
variables corresponding to the OCD group. In addition,
the criterion for opting the individuals without OCD
to participate in the study was no history of psychiat-
ric diagnosis, clinical complaint, or use of psychiatric
drugs. Yale-Brown obsessive-compulsive scale (Y-
BOCS) and reassurance seeking questionnaire (ReSQ)
(This questionnaire comprises four scales: Source,
trust, intensity, and carefulness) were completed by
individuals with OCD. Pierce quality of relationship
inventory (QRI) (This questionnaire comprises three
scales: social support, interpersonal conflicts, and
depth of relationship) was completed by both groups,
and the data were analyzed using the Pearson correla-
tion and multivariate analysis of variance (MANOVA).

Results

The frequency of demographic variables in the two
groups is presented in Table 1. The Mean+SD of
the research variables can be seen in Tables 2 and 3.
MANOVA (Table 4) showed that the quality of inter-
personal relationships (total score), the quality of inter-
personal relationships with parents, and the quality of
interpersonal relationships with spouse had significant
differences in the two groups. Also, the two groups had
significant differences in interpersonal conflict (total
score), interpersonal conflict with parents, spouse, and
friend, and spouse’s social support. It should be noted
that a higher conflict score means less conflict.

Table 5 shows the results of the Pearson correlation
test between the quality of interpersonal relationships
and the scales of ERS. According to the findings, there
was a significant and positive relationship between the
quality of interpersonal relationships and the source
(r=0.343), the intensity (r=0.251), and the carefulness
of ERS (r=0.285).
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Table 1. Frequency and percentage of demographic variables

No. (%)
Variables
Individuals with OCD Individuals without OCD
Male 27(26.5) 27(26.5)
Gender
Female 75(75.5) 75(73.5)
Single 21(20.6) 17(16.7)
Marital status
Married 81(79.4) 85(83.3)
Unemployed 67(65.7) 69(67.6)
Self-employed 21(20.6) 18(17.6)
Employment status

Employed 9(8.8) 13(12.7)

Retired 5(4.9) 2(2)

Under 9-year studies 9(8.8) 6(5.9)
Nine-year studies 27(26.5) 13(12.7)
Education Diploma 32(31.4) 43(42.2)
Bachelor 29(28.4) 29(28.4)
Master 5(4.9) 11(10.8)

Poor 6(5.9) 5(4.9)
Economic status Moderate 79(77.5) 71(69.9)
Good 15(14.7) 26(25.5)

Record of referral to a No referrgl 61(59.8) )
psychotherapist Referral 40(29.2) -
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OCD: Obsessive-compulsive disorder.

Table 2. Mean+SD of OCD and scales of excessive reassurance seeking

MeantSD
Variables
Individuals with OCD Individuals without OCD
0oCD 21.61+7.52 -
Obsessions 11.58+3.81 -
Compulsions 10.0214.55 -
Source 36.90+14.68 40.5784+13.34792
Trust 49.65+18.79 40.7059+13.49997
Intensity 34.95+15.43 26.3824+12.76214
Carefulness 34.64+10.69 29.4216+9.58592
OCD: Obsessive-compulsive disorder. PSYCHIATRY AND CLINICAL PSYCHOLOGY
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Table 3. Mean+SD of the quality of interpersonal relationships
MeantSD
Variables
Individuals with OCD Individuals without OCD
Quality of interpersonal relationships 209.24+24.86 198.53+18.33
Social support 61.7273+11.56405 64.204818.04524
Depth of relationship 88.7922+15.53463 75.7108+15.19991
Interpersonal conflicts 58.7273+8.07471 58.7805+5.90255
Quality of interpersonal relationships with parents 74.941+10.20 70.3500+7.44729
Social support of parents 22.3776+4.97316 23.3267+3.55277
Interpersonal conflict with parents 30.9592+6.63934 25.0990+7.47597
Depth of relationship with parents 21.6122+3.27953 22.0400+2.65497
Quality of interpersonal relationships with the spouse 79.9617.89 79.9630+7.89374
Social Support of spouse 23.4815+5.20123 23.4815+5.20123
Interpersonal conflict with Spouse 34.3704+6.00301 34.3704+6.00301

Depth of relationship with Spouse
Quality of interpersonal relationships with friends
Social Support of friends
Interpersonal conflict with friends

Depth of relationship with friends

22.1111+3.25960

22.1111+3.25960

56.25+12.87 53.73+11.67
16.3824+4.58159 16.7353+4.82962
24.6373+7.54497 22.4118+6.46752
15.2353+4.47031 14.4653+4.13416

OCD: Obsessive-compulsive disorder.
Conclusion

The results showed that the quality of interpersonal rela-
tionships with spouses and parents is significantly higher
in the OCD group than in the healthy group, and the quali-
ty of interpersonal relationships has a positive and signifi-
cant correlation with the source, intensity, and carefulness
of ERS. In this regard, the results of this study were in line
with those of Halldorsson and Salkovskis [11] and Tele-
man [17] but were inconsistent with the results reported
by Kobori et al. [38].

To account for it, one may refer to the accommodating
behavior of families. People suffering from OCD are lim-
ited in their communication with others due to the time-
consuming nature of obsessions and compulsions, waste
of energy, the sensitive nature of some obsessions [37],
exhaustion caused by the symptoms of this disorder, and
the overlap of OCD with depressive disorders and social
anxieties [1].
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Because the symptoms of the disorder are more likely to
occur at home, the family members of an OCD individual
continually accommodate or reassure them. Those individu-
als find it desirable and supportive, but their family mem-
bers may be upset and frustrated by the adjustment. In this
study, the difference between the OCD and control groups
in terms of the mean scores on the quality of interpersonal
relationships is justifiable because this variable was evalu-
ated from the perspective of the OCD persons. They may
have perceived their interpersonal relationships as good due
to family accommodation and companionship, which is not
necessarily indicative of the satisfactory quality of interper-
sonal relationships. Assessing the quality of interpersonal
relationships from the perspective of relatives and caregivers
of a person with OCD and comparing it with the findings
of this study can provide insights and more accurate conclu-
sions. Relationship obsessions, as one of the possible effec-
tive variables on the quality of interpersonal relationships in
individuals with OCD, were not investigated in this study
and can be considered in future research.
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Table4. MANOVA of interpersonal relationship quality scales

Dependent Variables Typ:;:;::\ i df Mean Square F Sig.
Quality of i”tesrﬁi‘::o”a' relation- 4555122 1 4555.122 9.633 0.002
Social support 256.403 1 256.403 2.607 0.108
Depth of relationship 7029.076 1 7029.076 29.869 0.000
Interpersonal conflicts 0.112 1 0.112 0.002 0.962
Quality of interpersonal relation- 1046.849 1 1046.849 13.167 0.000

ships with parents
Social support of parents 45.848 1 45.848 2.456 0.119
Interpersonal conflict with parents 1775.400 1 1775.400 35.886 0.000
Depth of relationship with parents 9.056 1 9.056 1.019 0.314
Quality of interpersonal relation- 365.769 1 365.769 6.147 0014
ships with the spouse
Social Support of spouse 82.909 1 82.909 4.275 0.040
Interpersonal conflict with Spouse 1003.919 1 1003.919 22.974 0.000
Depth of relationship with Spouse 11.931 1 11.931 1.596 0.208
Quality of interpersonal relation- 322.845 1 322.845 2137 0.145
ships with friends

Social Support of friends 8.113 1 8.113 0.366 0.546
Interpersonal conflict with friends 235.046 1 235.046 4.763 0.030
Depth of relationship with friends 30.085 1 30.085 1.622 0.204
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Table 5. Correlation of the quality of interpersonal relationships and scales of excessive reassurance seeking

Variable Statistical Index Pearson Correlation Coefficient
Source 0.343"
Trust 0.126
Quality of interpersonal relationships
Intensity 0.251
Carefulness 0.285"

Iranian Journal of
PSYCHIATRY AND CLINICAL PSYCHOLOGY

*P<0.01, "P<0.05.
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18. Self-reported relationship satisfaction
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14. Abbey
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23. Yale-Brown Obsessive-Compulsive Scale (Y-BOCS)
24. Reassurance Seeking Questionnaire (ReSQ)

25. Quality of relationship inventory (QRI)
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19. Comorbidity
20. Yale-Brown Obsessive-Compulsive Scale
21. Reassurance Seeking Questionnaire

22. Quality of relationship inventory
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27. Cronbach’s alpha

28. Reassurance Seeking Questionnaire (ReSQ) 26. A self-report measure
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34. Emotional changes
35. Internal consistency
36. Test-retest reliability
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29.Parallel with
30. Source

31. Trust

32. Intensity
33. Carefulness
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41. Pearson correlation coefficient
42. MANOVA

43. Kolmogorov—Smirnov
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37. Quality of relationship inventory
38. Social support

39. Conflict

40. Depth
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