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Due to their special characteristics, historical and culturally valuable contexts are the context for
different goals, interests, and needs of a diverse range of actors, and naturally, the emergence of
conflicts and conflicts of interest between actors can affect the degree of feasibility and success of
urban development plans. Therefore, the way to manage conflicts between actors in order to realize
urban land use is considered an important and vital issue in the effectiveness and success of urban
development plans. In this regard, the aim of the research is to examine the way to manage conflicts
by agents and executive managers in the process of realizing land use in the Samen region of
Mashhad. The present research is an applied and descriptive-analytical research that was conducted
in a survey and field manner. Questionnaire and interview tools were used to collect the required
information. Afzal Rahim's standard conflict management questionnaire was adjusted and adjusted
for the research topic and was approved by experts. Data analysis was performed using SPSS 26
software. The results of the eta correlation test indicate that the extent to which executive agents use
conflict management techniques in the process of land use realization in the Samen region depends
on the audience they face. In such a way that the techniques of compromise, compromise, and
cooperation are used more against urban managers and developers, and the techniques of dominance
and avoidance are used more against the people and detailed plan consultants. Also, the Pearson
correlation coefficient shows that there is a significant relationship between the technique of
cooperation with compromise, dominance with compromise, and the degree of compromise with
avoidance. The results indicate that the use of conflict management techniques is in line with top-
down planning and there is no executive mechanism to resolve and manage conflicts in line with the
interests of all actors, and conflicts are managed in line with the interests of those in power through
dominance or avoidance.

1. Introduction

was conducted in the form of a field and survey

Conflict is one of the most important and
prominent aspects of social life. Conflict at
different levels and degrees has brought beneficial
or destructive effects. Attention to negative effects
has led experts to adopt a negative attitude towards
conflict, and in contrast, experts who consider
effects such as growth, progress, creativity and
effectiveness as the results of conflict emphasize
the functional and positive aspects of conflict.

2. Methodology
The present study is applied in terms of purpose
and descriptive-analytical in terms of method. It
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based on the Thomas Kilman model and Afzal
Rahim's standard questionnaire (1983). The
questionnaire was designed based on a five-option
Likert scale (very high, high, medium, low, very
low) for the extent of use of conflict management
techniques in the feasibility of land use in the
Samen region and includes three sections: general
information of the respondent, questionnaire guide
(definitions of conflict management techniques and
introduction of the target group), and questions
related to the five conflict management techniques.
In addition to providing descriptive statistics of the
data, data analysis was carried out through
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inferential statistics and statistical tests, including:
Pearson's correlation coefficient and eta correlation
coefficient, using Spss26 software.

3. Results

The results indicate that the use of conflict
management techniques is in line with top-down
planning and there is no executive mechanism for
effective conflict management in line with the
interests of all actors, and conflicts are managed in
line with the interests of those in power through
dominance or avoidance.

Also, According to the results of the eta correlation
coefficient test in Figure (5), it was found that the
level of use of conflict management techniques by
the agents and executive managers in the process
of land use realization in the Samen region of
Mashhad was different for four groups: urban
managers, people, developers (investors and
contractors), and specialists (consulting engineers
of the detailed plan), and there are significant
relationships between conflict management styles
and the type of audience. Thus, the cooperation
technique with 0.96, compromise with 0.95, and
reconciliation with 0.91 had the highest correlation
coefficient and the highest level of significance
with the type of audience, and the avoidance
technique with a correlation coefficient of 0.48 and
the dominance technique with 0.32 had the lowest
correlation with the type of audience.

4. Discussion

Comparing the results of the present study with
other studies, it can be said that the results of
Demchuk et al.'s (2022) study also showed that the
way conflicts are managed in urban communities
and against different groups varies regionally and
locally, and can be in the form of cooperation and
mobilization, avoidance, or authoritarianism.The
research of Ebrahimzadeh et al. (2023) also showed
that the conflict management variable has a
complete mediating role in the relationship
between social capital and institutional
effectiveness. In this regard, the results of the
present study also showed that conflict
management styles and how they are used can be
effective in the feasibility of urban land use. The
results of the study of Goodarzi (2018) also showed
that the use of conflict management techniques
against the employer, contractor, and consultant is
different, and the use of reconciliation and
cooperation techniques reduces the level of
conflicts and improves the quality of relationships.
The results of the present study also showed that
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the way in which conflict is managed by the agents
and executive managers in the process of land use
realization in the Samen region is different from
that of urban managers, developers, people, and
experts, and conflict management styles can be
effective in improving the state of urban land use
realization. It seems that what is important in
research in the field of conflict management and
can be part of future research is how and how to
implement conflict management techniques
between interested and influential actors. In fact,
the implementation and effectiveness of conflict
management is possible in line with combined top-
down and bottom-up programs.

5. Conclusion

As shown in Figure (7), there is a direct and
significant relationship between cooperation and
compromise. This means that managers and
executive agents have compromised more with
their audience to increase cooperation in solving
problems that have arisen in the process of
realizing urban land use in the Samen region. There
is also a direct and significant relationship between
the level of dominance and compromise. This
means that managers and executive agents have
increased the level of compromise to resolve
disputes in the process of realizing land use in the
Samen region by using dominance over their
audience. In addition, there is a significant and
direct relationship between the level of
compromise and avoidance.

In this study, it was found that there are significant
relationships  between the cooperation and
compromise techniques with a correlation
coefficient of 0.47, between the domination and
compromise techniques with a correlation
coefficient of 0.6, and between the compromise
and avoidance techniques with a correlation
coefficient of 0.57. This means that when the
agents and executives have shown a tendency to
cooperate, they have shown more compromise and
have given up some of their demands in response
to the needs of the other party. When they have
tried to compromise and provide a middle ground
between the needs of the parties but have not
achieved the desired result, they have tried to exert
influence and dominate the other party. In
situations where even compromise has not yielded
the desired result in resolving disputes, the agents
and executives have tried to withdraw and avoid
conflicts.
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One-Sample Kolmogorov-Smirnov Test

mean_total_¢

mean_total_a

mean_total_¢  ccommodatio mean_total_a  mean_total_c

ollaboration ompetition n voidance ompromise

N 28 32 24 24 16

Normal Parameters®® Mean 2.2161 3.1906 2231 2.6025 28813

Std. Deviation 83674 79973 1.06308 53620 1.09315

Most Extreme Differences  Absolute 121 102 169 107 142

Positive 124 102 169 107 118

Negative -107 -.084 -128 -067 -142

Test Statistic A2 102 169 107 142
Asymp. Sig. (2-tailed) I 200°¢ 200 073° 200°" 200°¢ |

a. Test distribution is Normal.
b. Calculated from data.
¢. Lilliefors Significance Correction

d. This is a lower bound of the true significance.
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2. Pearson Correlation Coefficient
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1. Kolmogorov-Smirnov Test
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mean_total_a
mean_total_c mea3 c ccommodatio mean_| mean_total_c
ollaboration on n voidance ompromise
mean_total_collaboration  Pearson Correlation 1 234 474" 268 251
Sig. (2-tailed) 23 019 205 349
N 28 8 24 24 16
mean_total_competition Pearson Correlation =234 1 -.065 163
Sig. (2-tailed) 231 765 446 014
N 28 32 24 24 16
mean_total_accommodat Pearson Correlation 474’ -.065 1 579" 293
20 Slg. (2-tailed) 019 765 003 m
N 24 24 24 24 16
mean_total_avoidance Pearson Correlation 268 163 579" 1 441
Sig. (2-tailed) 205 446 003 087
N 24 4 24 24 16
mean_total_compromise Pearson Correlation 251 600 293 441 1
Sig. (2-tailed) 349 014 271 087
N 16 16 16 16 16

*. Correlation is significant at the 0.05 level (2-tailed)
** Correlation is significant at the 0.01 level (2-tailed)
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