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Introduction

The rapid expansion of digital fundraising platforms has transformed charitable giving in religious contexts. However,
default on pledged donations remains a key behavioral challenge. This study empirically investigates the impact of
different digital financial commitment structures (soft, hard, and deadline-based) on donation fulfillment in a real
crowdfunding campaign for the construction of Hosseiniyeh va Zaersaraye Dastgerdaniha in Mashhad. Guided by the
Theory of Planned Behavior (Ajzen, 1991) and principles of behavioral economics, the research examines how
commitment design, intention to fulfill, social trust, and religious destination branding jointly influence donor
compliance.

Methodology

A randomized field experiment was conducted during the first 10 days of Muharram 2025 (1447 AH) with 300 participants
(100 per treatment group: soft, hard, and deadline). Data were collected via a structured questionnaire and actual digital
payment records. Analytical methods included binary logistic regression, fractional logit models, and structural equation
modeling (SEM) using SmartPLS. Model fit indices (CFI1=0.94, RMSEA=0.05) confirmed strong validity.

Findings

Donation fulfillment rates differed significantly across groups: 46% (soft), 63% (hard), and 77% (deadline). Logistic
regression revealed that both Hard and Deadline commitments significantly reduced default risk (OR=1.95 and
OR=3.21, p<0.01). Fractional logit results also showed higher payment ratios in these conditions. SEM results
demonstrated that intention to fulfill (f=0.62) was the strongest predictor of compliance and mediated the effects of
pilgrimage experience, social trust, and religious destination branding on actual payment behavior. All main hypotheses
were supported.

Discussion and Conclusion
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The findings indicate that digital commitment mechanisms function not only as technological tools but as behavioral
and social instruments that reinforce donor accountability. Structured and time-bound commitments enhance intrinsic
obligation and perceived social monitoring. Moreover, social capital and destination identity indirectly strengthen donor
compliance by enhancing the intention to fulfill. Religious organizations and charitable platforms are encouraged to
design digital systems that combine transparency, symbolic meaning, and community trust to improve donation
reliability.
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