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Introduction
Economic enterprises, by engaging in corporate social responsibility (CSR), aim to contribute positively to society and
demonstrate accountability toward their surroundings—from employees to the global community and the environment
(Janowski, 2020). This type of CSR is often associated with monetary donations to charitable organizations (Lajevardi
& Karimi, 2022); however, CSR is not limited to financial contributions to charities (Silva et al., 2023).

In Iran, social issues such as poverty, educational inequality, unemployment, and environmental pollution require
the active participation of all institutions, including economic enterprises and non-governmental organizations (NGOSs)
(Hajibabaei & Rezaei, 2022). Global experiences indicate that NGOs can serve as intermediaries between companies
and society, fostering effective social engagement. The priorities and scope of social issues in Iran differ from those in
other countries, which can influence the cooperation model (Memar, 2024). In the Iranian context, philanthropic
activities are deeply rooted in the nation’s culture and religion, particularly as many benefactors, in contrast to the
typical CSR approach, prefer to operate anonymously (Masoodipoor & Vahidpour, 2024).

Given the importance of CSR in sustainable development and the role of civil society organizations in its realization,
this qualitative study seeks to explore the role of NGOs in facilitating CSR implementation in Iran. The central research
question is: How can NGOs act as intermediaries between companies and society, and what strategies and outcomes are
associated with this phenomenon?

Research Method
The present study is classified as fundamental research and, in terms of data collection, falls under the category of non-
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experimental studies. Since addressing the research problem requires process analysis and examination of interactions
among factors influencing the central phenomenon, a qualitative research method was adopted. Specifically, the
paradigm model of grounded theory was employed for theory construction. This approach is a precise and systematic
method designed to investigate individuals and their experiences in relation to a particular issue (Corbin & Strauss,
2015). In the paradigm model, concepts are categorized into five components: prerequisites, phenomenon, intervening
conditions, contextual conditions, strategies, and outcomes (Seyedi, 2023).

The statistical population of this study comprised experts in the fields of charities, NGOs, and corporate social
responsibility. In this research, experts are defined as individuals with practical experience in cooperation between
NGOs and commercial enterprises, based on their professional background.

A purposive sampling method was used to select participants, with no specific geographical limitations. For data
analysis, theoretical sampling was applied, as it is considered the most effective approach for theory development
(Butler et al., 2018). Interviews were coded sequentially as they were conducted, and the extracted codes were used to
plan the focus areas for subsequent interviews. This process continued until theoretical saturation was reached. In total,
12 interviews were conducted, followed by 2 additional interviews to confirm theoretical sufficiency, resulting in 14
interviews overall.

Findings

This study examines the role of non-governmental organizations (NGOs), including charities, in the realization of
corporate social responsibility (CSR). These institutions, through their understanding of local social issues and the
potential impacts of business activities, can facilitate advocacy and the enforcement of companies’ legal and social
obligations. Effective cooperation between NGOs and companies requires adherence to two key principles: government
oversight and the preservation of NGO independence from commercial enterprises. The establishment of such
collaboration necessitates planning, goal-setting, and trust-building, founded on financial and operational transparency
as well as accountability. The enactment of appropriate legislation can provide a foundation for the growth of such
cooperation, while networking among NGOs, based on thematic or geographical commonalities, enhances their
bargaining power.

Fostering a spirit of altruism, increasing awareness of citizens’ rights, and cultivating public sensitivity toward
societal well-being are among the most important factors in developing NGOs and enhancing advocacy efforts. The
collaborative capacities of the parties include the volunteer and specialized human resources of NGOs, alongside the
financial resources, equipment, and technical expertise of companies. One particularly effective area of cooperation is
the empowerment of beneficiaries to serve as social workers in relevant fields.

Awareness-raising and training are considered two essential pillars for the success of such collaborations.
Awareness alone is insufficient; stakeholders must also possess a proper understanding and the necessary skills related
to CSR. Proper implementation of these strategies can lead to outcomes such as the quantitative and qualitative
development of NGO services, improved efficiency and effectiveness of CSR initiatives, increased public satisfaction,
and the promotion of a culture of philanthropy within society.

Discussion and Conclusion

The findings indicate that charities can play three roles: advocacy, joint collaboration, and service provision to
companies. This classification aligns with the studies of Faroque et al. (2022) and Winston (2002). Perhaps the most
important foundation for the emergence of this phenomenon is the goodwill and altruism present within society.
Another key context is the establishment of appropriate, mandatory, and incentivizing regulations for the development
of CSR, a factor highlighted by Skouloudis et al. (2015), Winston (2002), and Doh & Guay (2006). An additional
contextual element is the growth of NGOs and the creation of cooperative relationships between the two sectors of the
economy, as noted by Brakhasy et al. (2025).

Awareness-raising and education - through joint meetings, exhibitions, and conferences - are among the most
significant strategies for fostering a shared commitment to CSR, similar to the approaches proposed by Skouloudis et al.
(2015). As Jamali and Keshishian (2009) emphasize, such interactions should lead to joint projects aimed at achieving
shared goals.

Alongside collaboration, maintaining the independence of NGOs from commercial enterprises and avoiding
intellectual dependence resulting from financial reliance on companies is of critical importance. Finally, experts believe
that public trust is primarily rooted in trust toward individual philanthropists rather than institutional trust, whereas
Faroque et al. (2022) argue that trust is more often built upon organizational transparency and accountability. Therefore,
the active presence and agency of social actors play a crucial role in advancing corporate social responsibility.

Keywords
Non-Governmental Organizations, Charity, Corporate Social Responsibility, Grounded Theory.

d https://doi.org/10.22108/ecs.2025.144136.1131


https://doi.org/10.22108/ecs.2024.143047.1119

4 el g Ay Ol
£Y-Y) ‘P NEeg u(‘\)&\:&q a)Lq..i'a ¥ b)LQ.‘i- <y 0,92

VERE/0/Y0 1k pdy b VERTNN/0 (o3l s b

9 Yho
g (Sil g a5 90 U0 s S ISS  oS

*‘ri‘s.&,ﬂ'“ s \"S/ﬁm&d|“wu‘ ‘dmwu4 ‘61“"3‘5"'@‘

Ol O i 5 p sk dly oDl ST ol olozl 5 Sl p sk (Dbl sdSils  (Som b pulidianslr 03,8 (5 55 6 pmatils )
mahdi.tavassoli@ymail.com
Ol LS LS SRl (o el 5 olasl easLiils sl ¢ Gylae r}l_o 03,5 (S 5S5 Gl Y
mohammadi.f283@gmail.com
Ol O bl adle o8ils ¢l aneler 0aSiils olazarl ol (555080 1 05,8 (i) by l5 ¥
fatemeh.azimbeik@gmail.com
Ol gl gl s ,mls s oKl oy sl o b A3 o e 05 S skl ¥
sh.seyedi@shahroodut.ac.ir

oS>

s i el el S s G Gladin 5l S Clallosle gl (63 8ls o gb 50 (S0 eletrl S s 054
Florl S ss dan 5 53 oo (AB LIS 0 S 5 A el S 00 b (Aes s (b S5 L (O S 5 S sl 83
oo L b las ol plonil Gres glbabias o 0pl OS5 bt ol 4 358 s AL 0T (S8 & S il (S50
o alas Y el VY (6, Ll @ Ode) sl i a5l (HSUS baalias B0 o) 5 o slivesls 4S° Rass
el i she 7 s Laesls 3,055 ol 55 Bl (gulivazos el 350 55 b edeliwsas (glaesls s pll (g ks gLl dals 0l 5
bl IS 5 S Sl St 3 (St 5 056 ((s3luslazel L o (sbiatns doly 5 JISal; Saltte e osol
b yomms 5 S 5 05 g0l ¢ ST sl ¢ Saltlle Ol et CaSl 5 3 oo Astlile aion 2 S 51 (S 40 B3 b po 0
S JSi5 i i) sl o e 31 slatrl S s DS 5 s 5 el o e S et o s 855
o Sl (sl e L Sal OLS ot I el s s e OLES gl it IS 0 plal s Bne 5 0> A0 8
Cd s fa 5 by 3 Loyl ol gl L ol b IS5 Gl 05y (S50 slanrl st G5 s a0 18 gla S5
Sl Lal 3y 8 5 g Blal gt sla Sdlad (sl il b sl 5 slaimd Cul sl 5 Bilow 03 SO b s ¢ slosz|
Sl ey sl Sdtlie 5 slannl (sladies & 5 JUS 53 s (S0l 5 slezel sl (056 4 a5 i jlo L5l gl

.J..LL.,)b)}}-ﬁ u‘é‘sd)ﬁﬂ‘.}\ L;GL»;-\ 3 g Sl 5o JSJ,.; cl;.a)'\ aslaiwl U

shesls & bt S 8 elarrl O st oy ot ((Js e sl K55 1S slael

J go 0k 957
S plarnl S e G 53 D, b IS5 28 L (VFF). T Sk s 03 &, phallis (O ez o (s
https://doi.org/10.22108/ecs.2025.144136.1131 FY-Y\ «(¥)Fia ot s g0l 5 CitSy Slellls

(<) DS
3115-74750© The Author(s). Published by University of Isfahan @ BY _NC

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0).

d https://doi.org/10.22108/ecs.2025.144136.1131


https://doi.org/10.22108/ecs.2024.143047.1119
https://portal.issn.org/resource/ISSN/3115-7475
https://creativecommons.org/licenses/by-nc/4.0
https://doi.org/10.22108/ecs.2024.143047.1119
mailto:mahdi.tavassoli@ymail.com
mailto:mohammadi.f283@gmail.com
mailto:fatemeh.azimbeik@gmail.com
mailto:sh.seyedi@shahroodut.ac.ir
https://orcid.org/0009-0007-7062-6075
https://orcid.org/0009-0004-2736-0791
https://orcid.org/0000-0002-5027-6131
https://orcid.org/0000-0002-9438-9082

\\c'fL(?)&L:-:UL«.&LTe)LMiLY'eJJALQﬂ:'-)}a\}J}QNUaA Y¥

i 0Ly g aodie =)
S 0l s 5SSty das e 0L Olgr fen sl Gl 5 ann s A5 5o el o e las sl (s A L LS s
Ln (Mol Glal L s (5l Ao it i3l e 5 o3 bl 3 el baOldl 5 o 2 T 5 5l
B l_aqdn)j;u bclze baobesle slol g plocd s L dnn 5 (IS sl sme 5 5l 51 S .(Hosseini et al., 2024)
CSHlie el Gt s s ib 5 A sUaT 5 5 4 S Ll (G 5 (ool (b e Sl G
Delalieux et al., ) .l (55 ,0) s dgd deww 53 JE UL 5 dals 3 el 51 SC w sel 3 Ll ST (i il
el o o b S 5 i obidl slal G plocd s Kin b oS 55 0l 5 SO cl oY s onl ) (2024
ol G amsian & olann] Slagns Ltk x sln LS slay 55l 5 el &S sl pl Sage LS 5 b Wl anw s
(Knott & Wilson, 2024) .55 auslg 5 >~ b 4

e s ge 5 g BB sl 5w laolele s golanl geelKo Sleds 5 ao b (galuaml e |
5 anws 4t ael 53 S5e Sl Aauly 4 et gl a5l S5 kS el 5 el ResY &S sVl (glab 5 Ks b
s aS  6HUS 0 5 il g 5l b w et el Sl slaml G gt e 3l iaean L(Lee, 2022) WL o 3 s
Sl Il 51 S s  aal 53 i i s S5 S LEe syl Sl el Gs sl 5 Jasee UL 5 Ll 5 Ol o
G35 (S5 55wl 5 Lokl Js gl bael LG S5 5 5 BT 55 e 5 5l ol gles 5 ol I A5 (sl ol
AVFrs e Oal 5 0L s o) 3L andls o S 013 e ik Sl ) gl 5 olazx|

A e RE 5 LBl e anslr gl &S s OF JLs & eler] S e Ll b 3l sl 5 aes o
Sl 515wl ss i elerrl o st L iy G shasme 5 Slexr dmalr B4 S OLSLIS Sl Lo 4 o
ozl S g g5 ) JANOWSKI, 2020) 55 o anelr a3 SIS 36 5 Uy s ol 5 dnes 391G foe
i el S b Gl L O FY (s S 5 3,55 Y) 3550 4l ot Slatemfo & Jyy 1l b Vgmme (S0
Sloss 5o &S i L amelr 53 (oSl e Jols il s i o g pla 553 ol 5 gdms Laay o 4 Jb eSS
Slres s n Fpse 5 Ul o oot 31 5 S 5S35 oo botiS KOS olean) i 4 il oo s
(Silvaetal., 2023) 4l elorl Shlans o s ssbasl sladlele b

ias Jlnd oS Lte el i slamme (S35 01 5 (IS0 (el (5100 b il Ol elerl Bl Ol a3
Ol s Sa03 cciS ki & Fle ol (O0VFee c Slo) 5 oL 2 ) cd bappan 5 (g3La3) Sl dar 5l Laslg
Sler sz Jlo L kS Jee 5538 Sl g e 3 s paile Ol 4 15 o a5 (L,1S o iie 3
el S L jlation) 5 S oo dnolr 5 S 13  ails Ol 0 ASl5 o D55 8 (gla JSCE5 das oo OLES
S8 ety 5 plamrl Flae Jo 4 Llandlf es o L S nie Glaedsn (mLb L e & (6 )5b & sl S5
Lol L biles S (SaS 50 ES 13 Ly Cousmms 9 sliel (200580 4 aStl clilods oee amalr Loyl (3 55 a0 ladd 6 oSy ol LS
LS coal Jm s ol el Sdtatids 5340l 6 5 akaie Jle slacylam 4 3 sdoee Y gems bags,8an opl 01l o
38 el i 5 Il S s lie sbl 6l s se lacad B Sl 015 e el gla)B 5l b

S sl i oyl glie plaace 5l ysiS L b Ol 5o sler) Sl s Sl (sl (0 8 sl S5 (5 ) Ken
Ol 53 (Memar, 2024) Al jie 5lSan dde s Ll o al ol 5 ol glie a8 s b Ol ) slaz] Plas 5 205 5

d https://doi.org/10.22108/ecs.2025.144136.1131


https://doi.org/10.22108/ecs.2024.143047.1119

1) Oen 5 o 5 s/ (S olozor) S g G 53 93,8 sla S5 5

el Cd st oL O 5 3l (ol S 3 s Gres S DLl Cade 5 Ka b L ki ss s sl e
3,55 Ol 53 S 56 slaeas K05 51 (Masoodipoor & Vahidpour, 2024) 1S < Jles plaS ) 50 43 L5l 4o (S 13
s B ,b sl e Sloslacr Gl Kan & Conlallaile pl 03533 4 @36 5 b (ol dxes 5 prla 5 Loy
A3l IS 5l iy Wl e el ol 48 Sl g S g e 55 o gt (AES 5 o e (5, SKan

i S 635 L sy ol O G s e laslg 2B 5 Ml Aae s 3 S0 el S sts el 4 a5 L
4055 4 el ) ol iyl Ol s S50 elerd S s ) g 50 (A0 b Gl S EE e IS
1 3 gm s ey cpl gy pbadely 5 LoylSal, a5 S Jes anslr 5 S 8 o awile Olsie 4 015 e Fs b sla S5

ozl g S5 53 SIS 0SSk Ol Al e (T Sl S35 6 el Il (255 al e s
Wl ol L dsS S8 aomen s 5 slexl Blis Jo wcanalr 5 oS o0 oy (BLESI sl L 5 S s (S50

.w\wwdu)&\)éé)ﬁg}wbdu;ﬁ;@lrwﬁ\alébd

SR My 5 s e =T
5 oS B3l 3 3 W0l s iy 55 OIS (30 V4 05 53 05 5 i S Sl sl
S g a badbosle 5 lacs 5 Ll does (SIS sladl Ol 55 OLL L (Decker et al., 2023) was OUT glasl gl 5 55 Cdlig
Ol g b 4 (515Kt (sleal Lals; s pb oy glacdps (hly anele by S s OLESISL 5 295 elansl (25 JU3 55
aalr 5 S 5 s (Bl 5 S 20 slail (6 bt st g sghe VAP das > (Zheng et al., 2023) 55 Lae s> dai o
s oy Rl s Ll e b S5e mi8 5 W5 Gk Sl bl Cund s 55 8 35 sl el el S 18
old bl ealasl gladou )3 ags (£gd g0 45 A o s @upﬁm Olse Co psgie ol VAV &85 53 555 e
(Licandro etal., 2023) = S 5l 5 ax 55 3,50 ladir S 15 (6l e S Jloj ot

s 3 3Ll OLLS iy a8 i 8 358 e g 2308 (Sladns )3 Coesl o s Olojle olazrl ) e
Lo 3 ol Sl stn 3 w580 D315 695 s ol Bl (5531 (sl &g 4 OF Coaal e300 3505 0T (51
Flairl S s oy gho (Wirha, 2024) 2515 55 s slatnl Ly Sly 5 O s,ed 5, Ken (53l G (sl palie
ol daglesles cpl 8w il (ol gla i 5 mlS (e sbobele i iy Lol gladle s S S
GlacS 5 55 I 5 Jle sla gl GLESI e 5 ple algw GOES 3 5 e LIk nm i (o sas Yy =
(Issa & Hanaysha, 2023) <ol el s S 10 Sy e 53 Lol Jsol 51 S a0 oS5

o) S 0BT DS 5 i ) 3L 2l 282 Jls Shos e 80 W5 o S0 olennl S st
3 osdllae (63 Slas aS ol JlacS 5 W el 55 9 (Ceglinski & Wisniewska, 2017) 030 slezsl Ao g g5
sloml He sdda bl Jalge 51 SO (S 55 elarl O i (pomes (OKafor et al., 2021) )1y S5 ela| o e
Gl s 1S 0 S5 5 S0 dul e 5l 568 placS 3 (SMith, 2007) Colallejle L3 e Ay g5k
Cd i 5 S3e Jolse oo 5l (Yuan etal., 2020) dces 5ls; 55 5 oLIS 5 ,mly 5 e SES 18 4 Gl (6 g olazx]
5 sy 38l (5,4sL  (Oktavianawati et al., 2019) o, decin 53161 (5513 5 AL Olsos 40 0155 oo S 5 elaz]

&3l Uls (Glavopoulos etal., 2014) =S & & » 5 & ¢4 « (Barauskaite & Streimikiene, 2021) 4l s30Lul Ko b

d https://doi.org/10.22108/ecs.2025.144136.1131


https://doi.org/10.22108/ecs.2024.143047.1119

\\c'fL(?)&L:-:UL«.&LTe)LMiLY'eJJALQﬂ:'-)}a\}J}QNUaA \t4

355 Ol 5 S8 3 0 pi 0 58 Aaly 4 e Llg e S 5 elarrl S st 5 oL (WU et al, 2023) S
Sle glaesls w5 mamen (YU et al, 2017) &S foe 1L s 2B, Cu e S Olge 4 IS 55k 4 5 (Arnold, 2017)
OF 5 ssie a8 ascdle Ly sy oS B b 5 olanr) il sis gloasli 1o 1 Ysame s o OLES a8 5
OFF OLen 5 i o)t o plonil = &ilal gt Glaal & 5 = Coal g slazel sl

s IS el el Glaal glaly 5o (a8 e KA L s S50 slerl  ss sbaas; 5 S
el slacdles plnil g 55 asiie Glojle pmslr S 55 s Llodal o2 55 4 1S slals 3131 51 Ghode ol 55 0 1,
Ay (5 i ks aal - (AbIDdiN et al., 2022) dxn olaisl a5 analr Chnd 313 4 Sl SeS 5 sl G
Syl 25,8 slac s i, b 5 ana Lal a8 cdled S Lo slonrd Sl S s s 5m 50 slacslis
OVFY (o mane 5 3y (3 3mma) Kt 15555 1 5 55 SY5b (sl 51 olan (slaos S S cnl 51 S a

5 als (2022) 0LiSen 5 0l (5,3 slomrl Sl sin Gl 53 ol SLa0lsle 5 biyon e (65S0n 355 53
A8 o e gt B s o g alan g Glay s iS o 1) sl l s o s e sbaolsle B gl sls
S s G Sl b g s lmaieds s 53 53 |y s e el (sla 528 gl oot &0 slaesls Lo L OBy
(Faroque etal., 2022) 1S . sdoaras S 5 elaxx

S sk ol Sl e XS o oo 1 e LS 3 elenal S s i) D3 W (285 (2002) 70 sy 5
OlLLSas 570l (Winston, 2002) S s sslizl anel JL3 5 S b Sligas ol sl e Slie 5 6 Sadllas 5 Sos; 5
b s o 45,5 5L & 5 55 SLaolS S s o8 0l IS 08355 31 glom 53 e 25 catlie (63,5355 53 (2010)
5 den alS, pl Wl Jol Colo &8 Ll o g8 abedir SCS 3 sl 5 il (b dlie pl S o )
Khanetal.,) 53 8 o5k sleatallay 053 53 o8 (el GbacS 2 4 slerxrl s gl pus Lol 2l 45 o 0L
ol 3 S e e Ol S 12 eleas) E st glil 3 1 e yae 3 5 (2015) OL,Sas 5 7 s Sl (2010
S i e S e sl bl 5,005 5 el S e 53 LS 0 (B3 Su ) i isdr (o2 35000 55 e
.(Skouloudis et al., 2015) axsl> 5 g o

ot e S 85 a3 bl 5 K el s i el | ol st Ll 3 1 bappens 28 (2006) P61 S 5 ol
ol 5 el das o DL dlie pl A5S o ooy s nads Slals IS 5 (S35 sl slaenslS )|
Lin S 30 05 ol 3 b 28 5 S50 elail S e Sler sl s S ol 5 sl s siass S5 a,
.(Doh & Guay, 2006)

5 S o s 1 O S8 b el e L) 53 S 8 s baens o BLSSI (2009) 7 0LtiS 5 Jlax
3 G2 Bl Glime an s )Lie 5 il fpoled 2ioj s cnl 5o LS 12 5 alges e gladlosle (sl s o 0L
.(Jamali & Keshishian, 2009) Lleds HluLLE 5 desli 58 Colual Jboaws 4 e Lais oS jLie ul s 5l

! Faroque

2, Winston

3, Khan

4, Skouloudis

5. Doh & Guay

6, Jamali & Keshishian

d https://doi.org/10.22108/ecs.2025.144136.1131


https://doi.org/10.22108/ecs.2024.143047.1119

vy Oen 5 o 5 s/ (S olozor) S g G 53 93,8 sla S5 5

o BES 5o elel S gt 5 (SIS 5ol 58 03 L1 sl ol glaadfe (V5 F) OLSs 5 ol 5,
A s ban ot Lo oS Wledd SLubid Gsande Jowt 5 S5, L ailals ot SLsI5L slaaddse iyt ol 55 aiS e
OFF OLan 5 ool ) Lleds slulis o150 g5 ol S0 Olse & s laee 4
SR ey T
e (3L s (el (S0 slal S s GhS s o b g K55 L8 gLl Jlis 4 S ol ey
i Al il (oS 0T 51,8 e 1B el sl e s A 3 i baeals (651 8 s i 5l 5 508 e
e AS PR DR S s o el Gl ol S Rl 5 e Sy 2 Sde Jelse S (e 2 5 S B Jel
355 Dl 2 5l ol 3l o gh 5 STyl (RIS (gl AS sy Ry A esliiad ansll sbuesls s sha kol s e b
3683 S Aopllss &y Sh g5 Al 3 b oSl plaesls e S sliesls & ks (Maxwell, 2012) ol 25 0 e
e Ladaly o) Jadll nSo b dl B as G o osghe lans 53 &8 sl (4S5 eplled g5 eolisesls gy Lledls Lo
Lel Ol o 5531 b ol o b dinpllss 5 335 (63,5055 Ol 4 4 58 ol (Corbin & Strauss, 1990) S e 25 2315
wdoy (bl M At she 0 3 pealide calivedls & ka5 alalsl 5 S5, »» (Corbin & Strauss, 1990) LS )y p» alies S L alaily 551
XY (o) g o lusins gl 5 Lasaly codpy (Sl ey Salhis Loyl

s ol 3 OLS ot el i sl S st 5 b e 5 4t 55 O els tash opl (ool dral
o o=l 31 Ail ot S 8 s lappen i ol 3 lae bt Lls s Clled Aile 4 a5 L aS s (ol B
Sl A g OISt Dbl s ks Sl elonl Sl s Sl ()l SIS 5 a5 Lo S Sl s Lae
el andls | (5len 33 V0l i sl b Sl JLa 0 Al (S

Sy ol Consdeee SLlae ) 0K L bl (gl el el eslind ddia (5 S W sed i 3l (6,8 4sed (6l
A eslital (g (g S usad 5l laesls Lot (gl sls g iagn 3 Ol Cilite sla g 51 0K s sy ol Sl el
S Canlem bl sk (6 Saises o (Butler et al, 2018) vl a lad S A 55 Sl sy op i B0 (S S 4 sas
5 b e a5l 6188 sdelisay glassls camlian o 5l day 1353 on ploil OB o L sl ot luaass (slaalan  S2a g3,
A A Lt d ay Stagh 4 Ly e ol B baaslas 558 0 550l s dlias sl 0T il
sloosls bl 1 (oman 3500 &l Snal baalae Sl sl S s &S ol gl gl .(Glaser & Strauss, 2017)
Aol s S se ol b 53 S L LT Jals, 5 badsie 51 b s el (6 s lsn WL S s cedelcsa
NS 5 i OLS oty anrl o L il o (a5 ol 42313 355 B Olames dladlshe 5 el o (235 51505,
Al aslsl iea J ggome Olomen &5 (ol

s 5§ gdse OB L phalas dunl oy shie pan .l iass 53 S Jsol Cole )y 5L biaslas el
SIE s s LT 5l romen 1l 3L 55 baalae glaasil SLasl 55055 Tl 5 L wdhae iS55 a4 4L
Fol 5 5 OB L s Bamlan sl ol 53 il O SKta s oMbl & 5 e LU LT i 5l aslas 51 2
Sl ol Culey &S ol

G Alan (6 Sty slaaie edaliausay SdS ) L 5 Lad ()IISUS amlae ) 5 5 4 el
Olgme dm s ambas ¥ 5 it amliae 6 VY L b opl sl sl aslsl (g k5 pldl s Oy B IS l Ul (g5 5l
el 0 S o 53 O Slasiiis ol ol alias 5 VF L g same )3 oS A plonil (g0 oliS dals

d https://doi.org/10.22108/ecs.2025.144136.1131


https://doi.org/10.22108/ecs.2024.143047.1119

\\c'fL(?)&L:-:UL«}LTe)WLTeJJALQJ’é-)}a\}J}QNUaA YA

u\fj."- J:-LJCW Sl J‘g.\’
Table 1. Demographic information of experts

S u)&..a;uc\a..‘ cJbs dale oy i

e ele pe S5S> Yo oY 3,0 \ 6,
Sl b e s VY fY 55 Y,
st Ll ke Ll i ylS VY v 355 ¥,
@l 055 pda S35 k¢ o > £
QLé.;rQJGOLG).LMIﬂJA Lol b8 Y. ¥ 3,0 03,5
a e Jele pe b Yo ¥ 3,0 N6,
slgips e Dol ke Lyl i lS YY v 03 Vs
bl ey S e ke Lol sl V0 fY B A s
o Jole e Pt v YA s i,
slgips o Ol ke bsls 4 vt s Vo
by s b ke Lyl i lS s 12 s Wi,
S bl Hslis S5S> Yo OA 5, \Y b,
3Ll gl e $5S3 \T o 33 L
ot Jele e s \# ¥t 35 VE 5

Jlos Sl slad e 5L (S S Ll Ll 5 (s Gl IS US A e a5 e STl s (631 ek
03 5 N oo Jods V.AALLGA_"JUHL;G 6)\.l§rljj4m.il},« W\JJML;«MJS&}}S S s 4 aesls O 53 oS Cuslaesls
Ol s aS el sl LBl G808 (ol s sl e ghuates bad e LIG s 2les pl (65 S8 i
(Turner & Astin, 2021) >335 o (5513 pay b (65 gm0 3y 55055 odd slulis slad sie V.:AL&LA ol

=l 534S 35 8 w3l OB W shalas ddda Ol a4 i lael 31 s G oliesls &k 5 SOs, b sla s o
S ey B e s el o Sl 5 elel S gt 535 OV 1 OS5 clie ol a5 L R
Jios g L 53 s Al 5 s 5 i S 13 O phamlian it 55 amliae 5l et Lol poalis el s
W wjbcgﬁfigﬁwzlﬁaﬁjw%?):éﬁbjAijiézj'j})bé\.iceﬂ}* Lo g5 odidll )

laast -¥

L;)\KASL}»LJ:JAJ»O_:\ Lgs o Al g glaal oluesls & b fasn ey ol de e aw 4 5 Lo A5 ) s
jv_:.&«d\‘uu.&.lp&au\:&bd@&}jlumwgﬁéﬂajkg45.\.;.:....&&\;}:3\ SIS 5 (g me IS AS L

Aol s Jiu

3b @olaSas V-t

)JwﬁQ)HMJ‘d\A—’_}“dJJM &quuwﬁj}ﬁbMJAmﬁw«uww;l&‘f‘&wjfbcd}fd‘))

el ol 45‘)\ Y d)J;—

d https://doi.org/10.22108/ecs.2025.144136.1131


https://doi.org/10.22108/ecs.2024.143047.1119

Y4

OSen 5 s (el (S0 ol S gt G 3 F 93,8 gla S5 28

b GBS gl gad Y S
Table 2. Example of open coding

p oo w>las e =
AT e ATl s BlsT b iy L3l a3 slgies jo Olajla 3l otld 53 4 sl ol U5l 0S5 (s3leelST 1
Ll sl 35l G3lwol8T ol 315 Wlodis b jme 35w sleps o SLaOleslu .l ago Sl £3 5
Bl ol adly s e o bl e e > (S e L e sl 5 0 Olesle Sltal 4 (S 'O
215 3y e 5 LS Ol il OLSS Sl &S 5 s
Sl A Il (sl das il (leciled 5 dady AT 53 & 5 oS e Sl 03 O s Lo S Ll 350 Ol Yy
)fc_w\.; bl old gyl 4 o STST baay a5 ol Ctls sl ol ul Jsy 0D S Oy 583 5k
&S gileoiled 5 Al
p20 Silom S 5 il S b Kl S sk o (o5 8 S S WS 0 8 b e Sl e e S il ki e TIY
S S8 5 apd a)ly Bl 5 e Gk 5l WS
Sbolslw b o)an oy 5o §l0ln b Sl 5 alal 5 ol D b Jlasy I35 0l 515 et Sdlad gt o g2eiils Ol 51 e 55 Y
Helloe LS s ple 5L Wl 51 b ok 5 2515 aalsl Ladlasla ol b (e slacJles Olaman 5033 S L8 S0 sl
.V.:\a:\: rl?n;l Sl
Sledst G513 e egiley 4 Sae 53 S B e s 35 L Sledst Bl s e 340 e sl S ol pl laely 5SS Y0
Caad s 03,0 05 o g plairl Glaesm 50 25 00 g oo Dl Gyl g 353 0 8 e (1S 4 Wil
B S S8 2pd e g ST s 4 58
S cdlis Glaaie (5o Spo 4 S 1 O Sl e fo 4l gl Aes mbo Olmlo S SLS Sl s Ypens YY
S5 lwdlid b il il Jlb oMo Ll dnies GbLe 55 oS (Solgies o (laa S S o sl (6550
AL il sy Jlo 58 ol ames 5 Ay pses pbl 4
030 CS5Lie daw s O 5 dl e SRl 8 Ol et S 5Ll & bl 5 K e et Lo s g 5 Wnadons 3 3L 4,805l S 4
W 5l Olizas LS S8 dial 5 a4 (G331 L des ke &S plallesle w5
Sl S dalyt 5 5e Jley 3L dedda 5 el (g34el 50 banw e ol dlad 5 LIl ) ov
(SLddn

\)Jc.:_ma&ﬁ;).}ﬁ.&i@&).@.é.aj]é.?jlQM@L&S&&&L&‘&J&JQL&@QJ&MJ}uwwfw\j(m

Sed a5 b i Lol 5l (NS Al e 53 o e AT p e 3 S e Sl OLSG Sl T 8l 5 bl

LI Y Jadr s dues S ol &S sl o Shues S 4 ska Uee b 58,5 elaanas s r.;.él.u b eds slabs (..:.ALM sLj

RGO I WA

d https://doi.org/10.22108/ecs.2025.144136.1131


https://doi.org/10.22108/ecs.2024.143047.1119

VE P o(8) gl olad oY oyled OF oy55 cts s gal 5 LBy Slalllan v
odd plulid glaal gio 5 LLAS ¥ Jsu
Table 3. Identified cases and categories
poeis d s posie 4 5o and
Yy AT sl silesbazel  glusbozel ¢l
lads Sbcdlas gl —
Cailid 5 Slogdibl 65 Shos oilis I
eS8 s Sl 01 P
e S led el &1 ol &S 5l e DSl DM
loww slds 5 il dﬁbjwé}‘xla\)r& S e—s
b o re Bl (6 S fe S by e slaol 5o slid slael O oS
solasl s i oS, ool
Lol 3 e s S fis SO ¢l SLS L oS 5 Dl S Gy ool
sl slgps bl
s sla Olesle b s 5 xe sl b elozrl Lo ool
Ul &g 5 5925 0B cule, 056 ule,
bl glacS 5 5l e g Sadllas e (5 Sallas Ghadds 5 S0l Soaly
53 5l e 6 S adllas B P T R )
b solemrl Sl e S aCS 0 0gh ond S0 g s s s sbobsle wpls ol b
[0S ORGP+ S——" s
el by Sl gslasl Olele S s sl sl s sl £
CS by plamldias 5re 5 oLl Slileim @Ker il
©slaBl sla s o
Pl sl a5 0 SIS se ps
LS 8 Ol pde b LI Ol pie Ly LS Sl
s 2
LS 2 5 o o LS ol il ol fupdps S
o e S axel>-
e §Sabtlle s e U X ,es s, Salas
glos ,—2 g2
sobs
S GLI s e )18 SIS 3o s
S 8L s
SLeS 3 L olSes $lm o 555 i 5l Halliyy sbaolsle b (558 Sl eslin il
@slasl oS,k gl slacs b
3 =5 mn 03 bie—w g3l kil s sl > slgips o sbaolesle b (55 180n S
PR3
by bar 5 gl = Jilooe Cale b i S5 Jbt b b 5l eslinud
T AL S
bS8 gl ool St (25sel st 255 Obprade oo A

d

https://doi.org/10.22108/ecs.2025.144136.1131


https://doi.org/10.22108/ecs.2024.143047.1119

y

OSen 5 s (el (S0 ol S gt G 3 F 93,8 gla S5 28

Sl sl Ok yrde
Copde i)l ladumnse 5 LaalKisls oS s e 056 Bl 0 g5 1)
@olasl bl b e S 2 835, gl ST i Sy bl glaplle Sl O3 Sa 5o ile
Cole 5, ) gl <S80 sy 3N e S 8Ll Jeged A
Coles ol
LS s elerl Sl bl A sl el S s A s e
05 S
bes s

wmbei U8 e glale, 8 STl Slg p e gladlesl daw s

e o 4 il oSS pe
A Gl sl S5 Sl g gl
Obgade gilediadl s Slads il X Gpim b gl Sy Ly
Sleds 8151 s Slae sl ok, 5 S& ol SN s

e by 5l S o8l > Saslae

sulem caobsle 4 Sas 4y e SaS shelazaS Cole= Ghls arl 0
AP Py JU—
R T VIS g =08

Sy sl S s gl e
e tals CoaSl- 5 gy ol dtle A
TN Sy P— sV slaslg S el L
S e pges ol el S, B B O L
s g5l
P20 Slesls Slerl OV > o Lile
slexl glacaud 51 6,8 5l olexl 35 sleal Vo cdele OV 8
#lozer]
slerl bl o s worar sbilsle ol 5ol
Aol by Kbl uy et Culem S,
N - NP TI RN

J..,Ua}\.) LS)&'“"“"'L"

‘5)}’“ 6)‘-"\;-’\5 Y—i

Jfg‘.l_{g‘bud)idLU)‘gyuw(s‘fJ.«S‘-;dujﬁji.)‘giL’L@TQW}J[&J\MV}S‘L")LA‘\{)}.AL&)PM&)\.SJS
QM&HQ)’\S&\AL.J;); LMJ}S.A ‘J:"J}Sﬁu‘ﬁ\f“"\ 3‘.’.4‘2" JNL“"J‘J"M°me‘\w4)_5s}w)\ﬁ“\gfkfw>)§ij))‘
Laal, o Sadsthe i b e bl I L ol 3 (6Ll odidy 58 Sl catsS 5 sl ol g o Sutins s

ol 0l 63l u.:ul.w \ <-}§A; L LS.M‘CA.UJ \.ﬁ-‘ . Lleals )lj.g Jld_:.)ud b LA.,\.ALQ. g:ﬁl.@_y B Lau;,S L,

1 Strauss & Corbin
d

https://doi.org/10.22108/ecs.2025.144136.1131


https://doi.org/10.22108/ecs.2024.143047.1119

\VFo ¥ L(?)&Ea)uﬂ oylads A'euuq,?'-)}»\, sy Slalllas

Yy

oo (3l 5 o 53len
analr S p3g 5
£ s Sl
Ol s ol

B

bl

ol S, 5 e IR
Sl gl g5lnlexel
PTGy
056 ole)

Gledda 5 (55l 2

Sl 4

lis O 5 &1

slges o sladle sl A
s o bl eslina
GLs s i b3 o ol

L o (5laaSTd 5 ol 3len
anslr st

4
S K Jabss

o 9 (Ss

G s o par
o] oo e

(a0 Jole e ) 6 5) (S adllas |y oS 5 olannd 2By b e 1350 g0 (658 CS 12 4 s (Sl s ol 5 o S
a8 bl s g (ealazel p3 50 5 (ol OIS 3 e e STl glalaly a8 ISS slue (g 3luslazsl
e il s s iluslazel opl s S dal o I - slel gt rb;_l\ Sbaly 55 bya 3l B aelS (gole Colam o> -

S el slasel (pl Sy gl Slsines S 5 LIS Shae t o o Sl OF US55 5 358 0 Gl Lagyes (63 Shas

35 S 2 pen b Jloslo ColKen & R T e R o R Sl s3lezel o b des JSCo0

1

Sl
CaaSl 5 g ol Astle
S8 5 355 Sl gl slam

elanr! 0Vl olale
Gl gla i S L 5 ol

PR JIINRENR

AT bl
Slr slasl oS5 6 S Joees
slies e slaobs sl
o 8 S adllas
S e SIS 0 gh 3 g
=lezrl
5550 sl o815 S,
Sl sl S e 5 ol
oS i
Sl sl b 5 el
sl ~
LS 3 0l e b bLsl
oS 5 s ol i sl
S5k G s i 518
5 e Ot S oKL
ol glacs i

ladaly

S
k;‘«l.a.b‘ S 9
PR ISR P
el Sledst &1
QA.“J . B j"\
ol
s 4 ba e SaS
Cd g oS
sl

Figure 1. Axial coding
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