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Abstract

Purpose: This study aimed to investigate the moderating role of intergenerational
knowledge in the relationship between autonomy, task interdependence, and task
importance with tacit knowledge sharing among librarians in public libraries in
Kohgaloye and Boyer-Ahmad provinces.

Methods: Since the present study aims to study the factors affecting knowledge sharing
among the public library staff, it is classified as applied research in terms of its
purpose and in terms of data collection, it is a survey type that was conducted with a
descriptive approach. The statistical population included all librarians of the public
libraries of Kohgiluyeh and Boyer-Ahmad provinces in 2023, and out of 171 library
staff, 119 were selected based on the Cochran formula using random sampling.
Collecting data through the questionnaires of Connelly et al. knowledge sharing
(2012), Kaldi & Xafakos Self-determination (2017), EImi Intergenerational
knowledge (2020) and Oldham &Hackman Importance of duties (1987), Pearce &
Gregersen Task Interdependence (1991) has been done. Data analysis conducted
using the structural equation method and using the Lisrel software.

Results: The results showed that autonomy, task importance and task interdependence
are positively related to tacit knowledge sharing. Also, intergenerational knowledge
moderates the relationship between task interdependence and tacit knowledge
sharing. In addition, the results showed that intergenerational knowledge did not
moderate the relationship between autonomy and task importance with tacit
knowledge sharing.

Conclusions: Intergenerational knowledge as an influential factor enhances autonomy,
moderates task interdependence, and promotes a sense of task importance among
librarians. These factors, in turn, improve the process of knowledge sharing in the
public library environment. Intergenerational knowledge sharing allows libraries to
improve their services and remain relevant in today's ever-changing and competitive
environment.

Introduction

Knowledge sharing by public library librarians is of special importance and status due to their interaction with a
wide range of people in the community. Knowledge sharing provides the necessary context for acquiring and
gaining added value of knowledge. On the other hand, intergenerational knowledge is one of the factors
influencing the maintenance of knowledge within an organization. Intergenerational knowledge is recognized as
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a vital factor in the process of knowledge sharing in workplaces, especially in public libraries. Organizations are
always looking for ways to ensure knowledge sharing among their employees of different generations, because
knowledge sharing is considered a learning activity. In fact, intergenerational knowledge can act as a moderating
and reinforcing factor in the relationships between important organizational factors such as autonomy, task
interdependence, and task importance with knowledge sharing, especially tacit knowledge. Public libraries
provide an exceptional opportunity for knowledge management, and if they use and share knowledge properly,
their services will improve. This study aimed to investigate the moderating role of intergenerational knowledge
in the relationship between work characteristics and tacit knowledge sharing in public libraries. The importance
and necessity of this issue in public libraries is that by researching and investigating the factors affecting
knowledge sharing among public library librarians, solutions can be found to provide a suitable platform for
making knowledge sharing a reality in the public library environment. ldentifying the relationship between
various factors on knowledge sharing behavior at the public library level leads to an increase in the enrichment
of these interactions and creates a positive perspective on this relationship among all segments of society.

Methods

Since the present study aims to study the factors affecting knowledge sharing among the employees of public
libraries in Kohgiluyeh and Boyer-Ahmad provinces, it is classified as applied research in terms of its purpose,
and in terms of data collection, it is a survey type that has been carried out with a descriptive approach. The
statistical population included all librarians of public libraries in Kohgiluyeh and Boyer-Ahmad provinces in
2023, and out of 171 library employees, 119 were selected based on the Cochran formula using random
sampling. In the present study, secondary information and data were used to collect theoretical foundations and
research background using the library method and primary data were used using the field method. In the field
section, a questionnaire was used to collect data and measure variables. Collecting data through the
questionnaires of Connelly et al. knowledge sharing (2012), Kaldi & Xafakos Self-determination (2017), Elmi
Intergenerational knowledge (2020) and Oldham &Hackman Importance of duties (1987), Pearce & Gregersen
Task Interdependence (1991) has been done. Data analysis was carried out using the structural equation method
using LISREL software. The statistical methods used in this study are descriptive and inferential statistical
methods. Descriptive statistics were used to present information in the form of frequency tables and various
graphs, and inferential statistics were used for confirmatory factor analysis and structural equation modeling.

Results

The results of the study showed that autonomy motivation has a positive and significant effect on tacit
knowledge sharing. In other words, the more autonomy librarians feel in performing their tasks, the more they
will be willing to share tacit knowledge. This finding, emphasizing the role of intrinsic motivations, highlights the
importance of providing flexible and trust-based work environments to enhance tacit knowledge sharing.

It was also found that task interdependence has a positive effect on tacit knowledge sharing; that is, when
employees' activities are dependent on each other, the level of interactions and knowledge exchange increases
and a suitable platform for knowledge sharing is provided. In addition, task importance was also identified as an
effective factor; when employees feel that their tasks are important to the organization or society, they are more
motivated to share their knowledge. Figure 1 presents the conceptual model and the path coefficients. The results
show that autonomy (p = 0.72), task interdependence (p = 0.54), and task importance (p = 0.65) positively
influence tacit knowledge sharing. Among them, autonomy has the strongest effect. In another part of the study,
the role of intergenerational knowledge was examined as a moderating factor. The model shows that
intergenerational knowledge does not affect the relationship between autonomy or task importance and tacit
knowledge sharing, but it does enhance the effect of task interdependence (p = 0.60), highlighting the value of
cross-generational collaboration in knowledge exchange. This indicates that interactions and communication
between employees of different generations can significantly increase the positive effect of task interdependence
on tacit knowledge sharing. In other words, in organizations where suitable platforms for intergenerational
interactions are provided, employees are better able to share their tacit knowledge during interdependent tasks.
On the other hand, intergenerational knowledge did not affect the relationship between task importance and
tacit knowledge sharing, indicating that the feeling of task importance independently affects knowledge sharing
behavior.
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Figure 1. Conceptual model of the present study along with path coefficients

Conclusions

Tacit knowledge sharing is known as a key factor in promoting organizational learning and improving
performance, and identifying the factors affecting it in knowledge environments is of particular importance. In
this study, three work characteristics, including autonomy motivation, task interdependence, and task importance
were examined as predictors of tacit knowledge sharing. Intergenerational knowledge, as an influential factor,
enhances autonomy, moderates task interdependence, and enhances the perception of task importance among
librarians. These factors, in turn, improve the process of knowledge sharing in the public library environment.
Knowledge sharing by librarians in public libraries has a special importance and position due to their interaction
with a wide range of people in the community. This process provides the necessary context for acquiring and
adding value to knowledge. Intergenerational knowledge sharing allows libraries to improve their services and
remain relevant in today's constantly changing and competitive environment. These results indicate that job
characteristics such as autonomy, task interdependence, and task importance can each directly influence tacit
knowledge sharing behavior, and intergenerational knowledge can serve as a facilitator in appropriate
organizational contexts to enhance this process. Study and provide quality services to patrons. In addition to
providing practical recommendations for improving knowledge management in public libraries, the findings of
this study can also be used to develop theoretical models related to knowledge behaviors and human capital
management. The importance of this issue in public libraries is due to the role that these organizations play in
social learning, knowledge transfer, and cultural enrichment of society.
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