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Abstract

Medical tourism is one of the emerging and growing branches of the tourism industry,
which has significantly prospered in recent decades. This part of tourism has not only
helped to increase countries' income but has also played a significant role in creating job
opportunities and strengthening the local economy. In this regard, this research aims to
provide a conceptual framework for forming Rasht City's medical tourism model and socio-
economic development. Communication design is one of these factors. The research
method is descriptive-analytical. The content analysis method was used to identify the
factors that provided the conceptual framework. In the interpretive structural modeling
section, the opinions of academic experts in the field of tourism and research centers were
used through the Delphi method. The data collection tool is in the form of an interview and
a two-way questionnaire, and the criterion of face validity was used to measure and
evaluate the validity of the questionnaire. The conceptual framework of the formation of
the medical tourism model and socio-economic development of Rasht City has been
determined and analyzed in an integrated manner using a new analytical methodology
under the title Interpretive Structural Modeling (ISM). The findings showed that the factors
of international advertising and marketing and development programs of the government
and municipality, with an influence of 10, have the highest influence, and the factors of the
development of modern medical technologies and the potential of natural and historical
tourism, together with an influence of 7, have the lowest influence.
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1. Introduction

Tourism is recognized as one of the ten
leading industries in the world,
contributing significantly to generating
income and earning foreign exchange for
countries. One of the important branches
of this industry is health tourism, which is
defined as people traveling to receive
medical and health services outside their
own country. These services and products
are generally divided into four main
categories: treatment of disease, cosmetic
surgery, preventive  services, and
specialized checkups. The medical tourism
industry is one of the fastest-growing
sectors of the tourism industry. This
industry helps patients receive medical
services with the best quality and the
lowest cost and waiting time. The city of
Rasht has become one of the important
tourist destinations in Iran today.
However, despite the efforts made in
recent years to develop the medical
tourism industry in this city, it is still not
as well-known as other cities such as
Mashhad, Tabriz, and Shiraz. However,
Rasht has an important place in the
country's medical tourism industry due to
the presence of well-equipped and
specialized  clinics and  hospitals.
According to published statistics, in 2020,
120,330 domestic and foreign patients
visited hospitals and clinics in Gilan
province, and of these, 44,444 were foreign
medical tourists. The largest number of
patients visiting Gilan is for heart diseases,
diabetes, cancer, and digestive problems;
Gilan hospitals and clinics are also
reputable in treating eye and skin diseases.
These centers have attracted the largest
number of foreign medical tourists from
Iraq, Afghanistan, Turkey, and Russia.
Medical tourism, as an emerging and
growing segment of the tourism industry,
can play an effective role in the economic

and social development of Rasht. Despite
the potential therapeutic capacities and
existing infrastructure, examining and
developing an effective model for
attracting medical tourists can lead to
increased income, job creation, and
improved quality of health services in this
city. To exploit these potentials, it is
necessary to pay attention to improving
infrastructure, developing supportive
policies, and implementing effective
marketing strategies. Further research in
this field can help to form appropriate
patterns and strengthen Rasht's position
as a medical tourism destination. This
study attempts to present a conceptual
framework for the formation of a medical
tourism pattern and the socio-economic
development of Rasht City using the
structural-interpretive analysis method.
The main objective of this research is to
present a conceptual framework for
forming a medical tourism pattern and the
socio-economic development of Rasht
City.

2. Research Methodology

The research method in this study is
descriptive-analytical and applied in terms
of results. The content analysis method
was used to identify the factors affecting
the conceptual framework for forming the
medical tourism pattern and the socio-
economic development of Rasht City. In
the interpretive structural modeling
section, the opinions of academic experts
in the field of health and medical tourism
and research centers were used through
the Delphi method. In this study, the data
collection tool was in the form of
interviews and a paired questionnaire, and
the face validity criterion was used to
measure and evaluate the validity of the
questionnaire or any measurement tool.
Interpretive Structural Modelling (ISM) is
a systematic and structured method for
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establishing relationships and
understanding the relationships between
the elements of a complex system, which
was introduced by Warfield in 1974. It is an
interactive process in which a set of
different and interrelated elements are
structured into a  comprehensive

systematic model. The main idea of
interpretive structural modeling is to
decompose a complex system into several
subsystems, using practical experience
and expert knowledge to build a multi-
level structural model.
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1 Structural Self - Interaction Matrix
2 Brain storming
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