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organizational resilience through the mediation of organizational agility. This
research is applied in terms of purpose and descriptive survey in terms of nature
and method. The statistical population of the research is Mashhad Municipality.
Using Cochran's formula, the sample size was estimated to be 198 people. The
questionnaire was distributed and completed using a simple random sampling
method. Spritzer Psychological Empowerment Questionnaire (1995) was used to
measure the empowerment variable, Kolhanen Questionnaire (1996) was used to
measure the organizational resilience variable, and Tureng Lin et al's (2005)
questionnaire was used to measure the organizational agility variable. In the
current research, the reliability test Cronbach's alpha of all variables was more
than 0.7, which shows that the reliability of the questionnaires is confirmed. The
validity of the questionnaires was checked and confirmed based on the opinions
of the professors. In this research, SPSS and PLS software were used to analyze
data and information and test hypotheses. The result of statistical analysis shows
that organizational agility mediates the relationship between employee
empowerment and resilience. Organizational empowerment has a positive and
significant effect on employee resilience. Empowerment has a positive and
significant effect on organizational agility, and agility has a positive and
significant effect on employees' resilience.
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1. Introduction

Twenty-first-century organizations have
found a different form from traditional
organizations. In these organizations, in
addition to energy, the thinking power and
creativity of employees are also managed.
The existence of rapid changes,
technological progress, and open and
hidden competition in today's world has
greatly increased the importance and
necessity of psychological empowerment.
In this turbulent and competitive world, if
the psychological empowerment of the
employees is not given importance and the
organizations lack capable employees, the
organizations will not be able to compete
globally and will have to leave the
competition stage. Resilience is one of the
most important human abilities that can
effectively adapt to risk factors. Resilience
is a factor that causes flexibility, effective
coping with stressful situations, and
positive adaptation to adverse conditions.
Resilience is a kind of self-repair with
positive  emotional and  cognitive
consequences. Speed is perhaps the most
important wealth in the third millennium
and the information age. To reduce
response time and improve flexibility, a
new form of organization called agile
organization should be created. Agility
means the ability to respond quickly and
successfully to environmental changes.
Organizations are currently operating in a
very dynamic and changing environment
and must prepare themselves to survive in
such conditions. In this regard, they must
pay attention to various components and
factors, some of which were mentioned
above. This study aims to discuss several
important components in organizations'
lives in current dynamic conditions and
analyze their relationships. It also intends
to specifically examine the effect of
employee empowerment on

organizational resilience with  the
mediation of organizational agility.

2. Research Methodology

The present study is applied in terms of
purpose and is a descriptive survey in
terms of nature and method. The
statistical population of this study is the
municipality of the holy city of Mashhad.
Considering the statistical population and
using the Cochran formula, the sample
size was determined to be 198 people. The
simple random sampling method was used
to sample, distribute, and complete the
questionnaires. The data collection tools
are standard questionnaires, including
Spreitzer's Psychological Empowerment
Questionnaire (1995), Tureng-Lin et al.'s
Organizational ~ Agility = Questionnaire
(2005), and Kolahnen's Organizational
Resilience Questionnaire (1996). In the
present study, a reliability test was
conducted, and Cronbach's alpha for all
variables was more than 0.7, which
indicates that the questionnaires have
appropriate reliability. The validity of the
questionnaires was examined and
approved based on the opinions of the
professors. This study used SPSS and PLS
software to analyze the information and
test the hypotheses.

3. Research Findings

Descriptive statistics and inferential
statistics, and SPSS and Smart PLS
software were used to analyze the data. In
the descriptive analysis of the data, the
demographic characteristics of the
respondents were examined. In the
inferential statistics section, structural
equation modeling was used to examine
the research hypotheses and relationships
between variables. Descriptive analysis
shows that 139 people are female and 61
are male. The majority of the research
samples (78 people), or 39.06%, are

Ahmad Arabshahi Kerizi, Narges Someh. The Role of Employee Empowerment in Organizational Resilience with the
Mediation of Organizational Agility (Case Study: Mashhad Municipality)

Urban Stucture and Function Studies



N,

N Jrban Stucture and Function Studies

7
”A& (USFS)

between 40 and 50 years old. The majority
of the research samples (104 people), or
52.3%, have a bachelor's degree. The
majority of the research samples (101
people), or 56%, have 1 to 10 years of work
experience. Using inferential statistics, the
collected data were first normalized to
determine the appropriate test for
examining the hypotheses. Next, the
structural model was examined. Positive
path  coefficients indicate  direct
relationships between variables. Finally,
the research hypotheses were examined,
and all research hypotheses were
confirmed.

4. Conclusion

The aim of this study was to investigate the
effect of employee empowerment on
organizational resilience mediated by
organizational agility. The results of path
analysis and hypothesis testing indicate
that organizational agility mediates the

relationship between employee
empowerment and resilience.
Organizational empowerment has a
positive and significant effect on
resilience. Empowerment has a positive
and significant effect on agility.
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