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Highlights
# Accessibility and Inclusivity — Proper ramps, elevators, and barrier-free paths are fundamental to improving
independence and participation for people with mobility impairments.

# Social Interaction and Well-being — Inclusive public spaces foster social connections, reduce isolation, and enhance
psychological health and life satisfaction.

# Holistic Urban Design — Architectural and spatial features such as safety, legibility, supportive facilities, and
environmental quality directly contribute to a higher quality of life for disabled citizens.

Extended Abstract
Intoduction

The quality of life of individuals with physical disabilities has become a crucial issue in contemporary urban societies.
Disabled groups, due to their physical limitations, face considerable challenges in accessing public spaces, which
directly influences their social participation and psychological well-being. Although urban development strategies in
many countries emphasize inclusivity, in practice, the built environment often remains unsuitable for disabled citizens.
In Iran, as in many developing contexts, there is still a significant gap between the needs of disabled people and the
physical conditions of public buildings and spaces. This issue not only restricts independence but also contributes to
social isolation and reduced life satisfaction.

The present research seeks to identify and analyze the physical factors of public buildings in Isfahan that can improve
the quality of life for individuals with mobility impairments. By emphasizing architectural features and spatial design,
this study aims to provide insights that support inclusive urban development and ensure equal opportunities for all
citizens.

Theoretical Framework

The concept of quality of life is multidimensional, encompassing both subjective and objective factors. Scholars argue
that quality of life is shaped by health, emotional well-being, social relationships, accessibility, and the physical
environment. For people with disabilities, architectural barriers can restrict access to educational, cultural, and
recreational facilities, thus undermining their overall life satisfaction.

The theoretical framework of this study is grounded in perspectives that link the built environment to social health.
Previous works (e.g., Goli & Savar, 2014; Kraus et al., 2018; Ryff, 1998) emphasize the importance of accessible
spaces in fostering independence, reducing depression, and promoting social inclusion. Furthermore, inclusive design
approaches argue that urban environments should not segregate disabled groups but rather create spaces where
everyone can interact without discrimination.
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Based on these perspectives, this study assumes that architectural characteristics—such as accessibility, spatial
proportions, legibility, safety, and availability of supportive facilities—can significantly enhance the quality of life of
physically disabled individuals.

Methodology

This research employed a qualitative approach using thematic analysis. Semi-structured interviews were conducted
with 31 participants, including individuals with multiple sclerosis, war veterans, and other persons with mobility
impairments in Isfahan. The sampling continued until data saturation was reached. Participants represented a balanced
demographic distribution in terms of gender and age (20—80 years old).

The data collection process involved in-depth interviews, participant observations, and document review. The
transcripts were coded in three stages—open coding, axial coding, and selective coding—using MAXQDA software.
This process allowed the researchers to categorize physical and environmental factors influencing the quality of life of
disabled citizens. The credibility of the findings was ensured through methodological triangulation and participant
validation.

Results & Discussion

The analysis identified a set of physical and social-environmental factors that strongly influence the quality of life
of disabled people in public spaces. These factors include:

1. Accessibility and Inclusivity: The presence of ramps with proper slopes, elevators, and barrier-free circulation
paths was highlighted as fundamental. Interviewees emphasized that unsuitable stairs, narrow pathways, and poorly
designed ramps remain major obstacles to mobility.

2. Spatial Proportions and Legibility: Appropriate spatial dimensions, clear signage, and visual legibility of spaces
contribute to a sense of orientation and security. Participants reported that confusing layouts and poor lighting
reduce their confidence in navigating urban spaces.

3. Safety and Security: Physical safety, including the elimination of environmental hazards such as uneven
pavements, was seen as essential. A lack of safety not only creates physical risks but also heightens psychological
stress.

4. Facilities and Equipment: Adequate urban furniture, rest areas, sports facilities, and accessible toilets were
regarded as highly effective in promoting participation. The absence of these elements was associated with fatigue,
social withdrawal, and limited independence.

5. Social Interaction and Emotional Well-being: Accessible public spaces foster opportunities for social
encounters, recreational activities, and cultural participation. The study found that the integration of inclusive
design strengthens self-esteem, reduces feelings of dependency, and increases hope and life satisfaction.

6. Independence and Empowerment: Spaces that support autonomy—such as independent use of transport systems
and workplaces—were perceived as crucial for improving psychological health and self-reliance.

7. Aesthetic and Environmental Qualities: The presence of green spaces, appropriate lighting, reduction of noise
pollution, and comfortable indoor climates also contribute significantly to mental relaxation and vitality.

The findings underline the strong interrelationship between physical design and social well-being. Public spaces that
fail to meet accessibility standards not only restrict movement but also hinder the social integration of disabled
individuals. Conversely, inclusive environments enhance community solidarity and reduce discrimination. These
results are consistent with global studies that emphasize the role of architecture in shaping quality of life.

Conclusion

This study demonstrates that the architectural and spatial characteristics of public buildings and urban environments
play a decisive role in enhancing the quality of life of people with physical disabilities. Key factors include
accessibility, spatial proportions, safety, supportive facilities, and opportunities for social participation. Designing
inclusive spaces is not merely a technical requirement but a social responsibility that ensures dignity, independence,
and equal rights for disabled citizens.

In the case of Isfahan, despite existing efforts, significant shortcomings remain in the provision of accessible public
spaces. Addressing these gaps requires a comprehensive approach that integrates universal design principles into urban
planning, architectural practice, and policymaking.

Ultimately, creating inclusive environments benefits not only disabled groups but also elderly citizens, parents with
children, and society. By prioritizing human-centered and barrier-free design, cities can foster sustainable development
and improve the overall quality of urban life.
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