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Article Info Abstract

The performance of professional guides plays the key role in the tourism experience
Original Article success; therefore, its improvement is considered as one of the tourism organizations
concerns, and by identifying and paying attention to the performance dimensions and
factors affecting it, the performance of tourist guides will be improved. The present

Received: study was conducted by presenting the performance improvement model of tourist
23-06-2024 guides in Tehran. The research approach is mixed (qualitative-quantitative). Meta
Accepted: synthesis method was used and interviews were conducted with 10 experts in the field
18-09-2024 of tourism guidance in Tehran, who were selected by the snowball method. In order to

analyze the data, content analysis method was used. In order to validate the conceptual
Keywords: model, the structural equation model method with Smart PLS software was used; thus,
Performance a 5-option Likert scale survey questionnaire was given to 196 tour guides in Tehran
Improvement city, who were selected by judgment. According to the findings, the guides
Tourist Guides performance includes two dimensions of task and citizenship. Work environment and
Performance political and legal, economic, social and technological environments were recognized
Tourist Guides as environmental factors, and motivation and performance management were

recognized as organizational factors, and competencies and psychological factors as
individual factors affecting the performance of tourist guides. Following the
presentation of the research model based on an integrated perspective, the dimensions
of performance and the factors affecting it were revealed, which will be given special
attention to improve the performance of guides.
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1. Introduction

A tourist guide is one of the employees who are key elements in providing tourism services and direct
communication with tourists, because they play a significant role in creating tourist satisfaction. Since the tour
guides undertake several tasks and roles, their effective performance is considered as vital factor in the tourism
industry. Nowadays, the performance of tour guides is influenced by many factors that can be divided into three
categories of environmental, organizational and individual factors. In addition, many challenges and problems
affect the performance of guides and thus the satisfaction of tourists; Therefore, improving performance in order
to overcome these issues and problems is very important. Despite the importance of improving the tour guides
performance, this issue wasn’t considered important by researchers; Therefore, in the current research, the
dimensions of the tour guides performance and the factors affecting it have been identified in an integrated manner
under the category of environmental, organizational and individual factors and the model of improving the tourist
guides performance was presented. The purpose of this model is to pay special attention to the dimensions and
affecting factors in order to improve the performance of tour guides; Therefore, the researcher is trying to get an
answer to the main question of the research, which has been raised as follows: What is the improvement model of
the tourist guides performance in Tehran?

2. Literature Review

In recent years, there is increasing attention of researchers to the issue of the tourist guides performance; Thus,
tourist guiding is one of the concepts that has deep roots in the tourism industry; Because the interest in guiding
in tourist destinations has increased and also the importance of guiding in the deeper knowledge of tourists about
the visited places has increased (Kassawnh et al., 2019, p. 2). A tour guide is considered a person who bridges the
gap between the host's destination and the guest's wishes (Khornjamnong, 2017).

Performance comes from the word “job performance or real performance”, which means work performance or
real achievement by the employee (Utin & Yosepha, 2019, p. 71). Regarding the performance of tour guides, two
attribute-based and multidimensional approaches have been proposed (Al-Okaily, 2022, p. 4).

Black and Weiler (2005), to improve guidance practice, pointed to a wide range of mechanisms which
including the implementation of codes of conduct, excellence awards, training, professional certification and
licensing (Black, 2007, p. 321). In order to improve performance, a series of factors affecting performance have
been proposed; In this regard, factors such as self-efficacy and social capability can be considered (Wuryanti &
Setiawan, 2017). In fact, the effective factors on performance and its improvement can be divided into three
categories: organizational, individual and environmental factors.

2.1. Environmental factors:
the state of the workplace as well as environmental characteristics affect the satisfactory performance of work by
employees (Alefari, 2020, p.7). The work environment can be divided into physical and non-physical environment
(Nazwirman, 2019, p. 26).

2.2. Organizational factors:

In relation to organizational factors, we can mention the education factor. Training leads to the improvement of
knowledge and skills of employees; Therefore, they are able to successfully face daily work-related challenges,
and as a result, this will lead to improved job performance (Diamantidis & Chatzoglou, 2019, p. 173). Meanwhile,
in order to improve the performance of guides, it is necessary for tourism companies to pay attention to the topic
of guide training (Kabii et al., 2017, p. 245).

2.3. Individual factors:
hiring people with various skills is considered a valuable asset for the company (Diamantidis & Chatzoglou, 2019,
p.174). In addition to skills, if employees do not have job satisfaction and motivation to perform their tasks and
duties, the organization cannot achieve success (Dobre, 2013, p.53).

3. Methodology

The type of the research based on the objective is developmental-applied. The research approach is mixed. In the
qualitative phase, firstly, the dimensions and components of performance as well as the factors affecting it have
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been extracted using the meta-synthesis method. Qualitative content analysis was used to analyze the data. After
that, interviews were held from December to February 1402 with experts in the field of tourism guidance in Tehran.
In this stage, the snowball sampling method was used. The texts of the interviews were also analyzed using the
method of qualitative content analysis and open coding. In the quantitative stage, the structural equation model
method was used using Smart PLS software. A 5-option Likert scale survey questionnaire was given to 196 tour
guides in Tehran city, who were selected by judgment. The mentioned sample volume was calculated according
to Cochran's formula, and finally 163 questionnaires were collected.

3. Results

The research model obtained from the qualitative phase was presented in which, the dimensions and components
of tourist guides performance include (50) primary codes, (12) concepts and two categories of task performance
and citizenship performance; Environmental factors affecting the performance of tourist guides include (54)
primary codes, (16) concepts and five categories of work environment, political and legal environment, economic
environment, social environment and technology environment . On the other hand, the organizational factors
affecting the performance of tourist guides have (31) primary codes, (7) concepts and two categories of motivation
and performance management, as well as individual factors, including (33) primary codes, (9) concepts and two
categories of abilities and competencies as well as psychological factors. The results of third-order factor analysis
show the dimensions of tourist guides performance, environmental factors, organizational factors, and individual
factors, according to which, all factor loadings are higher than (0.4). According to the path coefficients, the
variables of the structural model of the research including environmental factors, organizational factors and
individual factors have positive relationships with the variable of tourist guides performance. In addition,
according to the presented path coefficients, among the factors affecting the performance of tourist guides, the
variable "individual factors" with the path coefficient (0.561) has the most influence. Due to the t-statistics are
higher than 1.96, it can be concluded that the relationships presented in the structural model of the current research
are significant at the 95% confidence level; Therefore, the fit of the structural model is considered appropriate.

4. Conclusion

The present study, by presenting a model with an integrated perspective, tried to change the traditional method of
examining factors affecting the performance of tour guides in such a way that those factors are comprehensively
examined and also focus on performance dimensions. As a result, such a model will help organizations to achieve
the success of improving the performance of guides and as a result, their unique contribution to the success of the
tourism industry will increase. The improvement model of the tourist guides performance in Tehran includes the
performance of tourist guides as well as factors affecting that performance, which should be given special attention
in order to improve performance, so that the factors affecting the performance of guides are divided into
environmental, organizational and individual factors. Task performance and citizenship performance are known
as dimensions of performance of tourist guides. The components of task performance are: knowledge mastery and
knowledge donating, leadership, management and communication. On the other hand, citizenship performance
includes components such as helping, empathy, reliability, self-development, initiative, compliance, adaptability
and environmental citizenship behavior. Environmental factors affecting the performance of tourist guides in
Tehran are: work environment, political and legal environment, economic environment, social environment and
technology environment. Organizational factors include a series of activities related to incentive and performance
management such as planning, evaluation and feedback. Individual factors affecting the performance of tourist
guides include a series of abilities and competencies, including physical and psychological wellbeing, knowledge,
intelligence, skills and experience, personality traits and self-efficacy, as well as a set of psychological factors.

VY



https://www.tlj.usc.ac.ir (¥ )Y+ AF ¥ bl p Syl 5 5, K85 S

,:)’,/fhyu
http://doi.org/10.22133/tl].2025.464471.1186

(0185 s ramdllass o) (s oS lhlataly 3 S0has 350 gl Jobo

PPN Jeolomsl 5 Va3 B>

Ol Ol SLbLb aadle 23 g llae 5 S ke 5USES1s ‘szi.‘mjf 2y (6 7S ‘5)>;.i.'.l>'
Ol Ol SLblb aedle s&ls (gl la 5 S ke 5USCESDs ‘@JK;L@;.- S e Sl

jit bl o eildgl 9§ S o
Gt #)

oS>

Saagdes 3 (S ol 55 plply 1l (6,805 5 & o Colibse (IS Jule (514 = pllaaly 5 Sas
s S0as Ol 53 j3e Jolse 55,80k sl 4 amg5 5 lulia b aS 5sb o Al K S sbaglelu
653,85 pblezaly 3,50 350 Jbo B Cua b gy s st Ll dal s Wl (5 K 8 blacal,
(:L'>u| gjaaL&:«\ g,.“SJ:\)z U:'J)J‘ RO (615_&5) d":gjs cui.hj}:; )éj) C.;.ﬁﬁ.k_:‘ er‘ ub@ﬁ';@:ﬂ
a.l.ijgﬂuéﬂn\.bis/u:j)\g45&3:4:;‘-\%.;Qlﬁ“ﬁ)ééﬂbﬁ@@bijﬁ)baxﬁ-ﬂc_sb.uc\.?-w
3 i ospie Jhe lilmed plateay a oslinal Igen oo g S closls flosigey 1o ) gty s
ib 5o oles glanl i (o 5y WA ool Smart PLS ARle 3L okl SVosles Je g5
S3lad Cpgon S L5851 L6 ek 2505 Sy plleialy Ol L8 VAP Sl s gl S S
)Jls.k.?u el 6&)%}6\@)@))JALLQQLM‘)>J§L«F c&hjjﬁ&uwg&.}a Juﬁub;ﬂ
>J.§L¢f— Cfiﬁu\wjg;r):i\ cdk;au J,o\).c Q\).&A; szjt‘.é} u_GLAb\ cd)Lp:é\ ‘u"ﬁuﬁ L_s""L:"“‘ sth-‘a._au
oblezaly s Shas 55 30 (63,5 Julse bliaay 2Llgls) Jalse 5 b Sl 50 5 Slojle Julse & 5eay
O35 30 Jolse 53 Shas slas) cam 5L AW ulal sy dke &) o 55 il Lt (g S S

(23S g )5 los g a5 5550 cablaaly 3 Shas 55 (5l 45 ol JISLST

Gt PP @JB
VE ¥/ E

s 0
AAEAVER AN

HESNCRIS P

3 Shes 30
oblesaly s Shes
A8
S S pllesl,

d; 5. __93*

eghaderi2002@gmail.com :a.tLl,

P THCW R PE)

YN B B 56 i S (ol e randlan 5550) (6,555 S hlaialys Shae 350 gl Sk (V€ +8) Joebod (5,530 B> carns

Nev=wy

sl 0wy ploeil 5L asde o513 )3 VE Y Lo 5348 AL e (6,55 Al 5l - 3etns ool allis

ttps:/Awww.usc.ac.ir Saab 5 ol ool 1,40

YVAT=FAYA ;S 1S3l gLLs

\&


http://doi.org/10.22133/tlj.2025.
mailto:eghaderi2002@gmail.com
https://orcid.org/0009-0000-9038-4279
https://orcid.org/0000-0003-1158-2440

VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

-

4o de

Tsaur & Tu, 2019, p.) LS e bl S 28 a5 S (sl i 55 ¢ 2505 JUl oY grams 5 alal s oyt & 200 (6,80 S blecal,
Al-OKaily ) ans o 3 Cute SbCos |y duaie &) Cond Lol (551505 0 5 0 K83 8 (s hialio) o2 0Ll 5 Shas ol 2 09331 (9
5, 5es 5 glaik s 5 Shae 1) Ll e ol sl R S Ml o Sla & ki 83l G 5 pblesaly 5 Shee (et al., 2024
315 (S Sblazaly 355 5 Khae &y o (6,500 ,5 losaly B ite b Ste 36 (3ls 5o (AI-OKaily, 2022) (5,45
S Cute SBCou | duaie San b 5l o, K838 S5 5 4o clazal, e 350ee s ol 3 (Kassawnh et al., 2019, p. 3)
) 3,05 I3 4 ) (6 K83 S &y o g pke ((Sled o slocaly > Shae &S Jlo 3 FF o VF e v 0ldlsadh 5 o0l slins) das e
Sl Jad 5l (S5 e 93505 (30 latglds 58 slenly Jad asle o« ol I (Prakash & Chowdhary, 2010, p. 2
Oblazaly a8 Conl (6 5l S le 5 a2l (sl il ol a8 Gl 3 51 (S Coamdly Lol d(AVWAS (5 5m) 555 00 slacds 4 Lis Ol
Abd EI Kafy, 2020, p. ) 15,138 e e 36 0,88 S Sl a5 oles Shas  adl 5 A58 oo o5 amy 5 Sows LagT L
Ayaz &) Jis .zl (Sandaruwani & Gnanapala, 2016) slas >~ slacs s L 13l Bl e SN o o feee (113
Canizy gy p s Sladllae 3l galiws (3 30w «(Chowdhary & Prakash, 2008) S lasws 45 by 1o NS 5 (Demir, 2019
5305 0bleaaly 5 Slas (Dladllas ) slaasily 3k ool sl o5 sba 0l e 5o 5 ple sba 0lnl 5o )5 plblesal; 5 Ses
s S 0L 4 Bl 5 0l S8 s A lan] ((Saa e (DS [ L ] S s eatid S S
OlFr okl ks 35l50 4 am 5 L (YA (Sl 5 olao VVAD OllSKa 5 (05,5 VT 0ldlogd 5 oaly Slans) Sl ol a6
3 B ) gl Shae Jalye 5 SNSE 3l (5 hbomm 45 Lt 52 55 hool Ao 01 L 55 Dllacaly 485 S 6)L8) g &5l
Slp Coadl 3 Jalge 0T 4z spenl) 1S by 2alS 55000 (S 55 Ohletal 5,Sles prda 4 58 0 g il ol 5 Jans o
63152) 35550 slads a5 Shas ay by o SISe 5 Jilows 3l 02lS sl Jole ¢ pale S5 a5 Sas 55 ) posdle .ol lo )55
VY @3lpl B) Sl 53, Shas 3 S Jolse (lalidip s 0 Shoe 350 5 e8] (IS 55ba (VTYF o ATVAY (GLKen 5
IR s Jolse ol 00,8 @l 315 (S 2131 5,5 3 S5 Julgs o e 5 plalids 4 Laplosle Culbs oizman (YY 0
e Jolss i w4y 1y Jalse O 015 o bl ) 53 (YT o ITAR (GISan 5 532 5) 358 n OUSHIS 5 Shas CdS 5 e
5350 YAV (hlKea 5 3l AT QDS 5 5 oS Jleldigs Ve (hlSKen 5 oshbex1) 633 Jolse 5 Sloslu false
Utin & Yosepha, ) > Sles 35 0lslp Coarl 5525 b 5 S uues (Diamantidis & Chatzoglou, 2019 (\¥4Y g4
Sl ke B} Jnd (6o g sl 53 ol ok ol Glleaaly 5, Shes 3 500 8352 3 Lt s 5l (g oladc il sl (2019, p. 69
oble Bl Jstre 3,5 s 5 03 palr Sopon b3, Ses 01 55 S5e Jolse o 5 3,8 0es lad o0 o8 0l 53 55 Olleraly o Slas 550
Je B 3ok 5l sl ol 0l sS Sol st 50 byt J50S e 55 g Sedar 3l Sobled gaase cnl Sl
ol 5 EOISCs 18 (51 03Y s V0ol 035 5 LNY Y obo 3T Sle 3L 1o 0l e 83508 Sy oblealy 3, Ses 55
Wl 65 Lolesbe & ke i 355 01 HUT 5 Shas U1 51yt alslSal, 5 walb 065 e (6,508 8 pllesaly 3 Shas | Lo o
S AL Gl (6 K 8 s Cobge 53 Ll Sl 4o ys 5 4l 35 L5 Oblecaly 3 Shes oS Aol s G5 o) 4 Ll
oddp bl gy fags 4 S OV ) 8335 sl 2l 15 4 3513 (omwn 355 (63,208 el 5 23)) 2 33 Sy ol &S Sl
380es 53 S Jolse s (s s USG5 et (A L Js BUIL 55 N6 (6 K S olessly 5 5, Ses 8>

1. Task Performance
2. Citizenship Performance

Yo



VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

5 ghaib (933 5 Sloslu (Jases dnws a3 Jslse 0T 45 das i Sl Senl 1) 3 Shas gladits &) uieen 5 55 Ohleal)
O L5 I 65,5 5,05 (555 4 5, has 5 (sladls > Shas fan 3,50es slusl (535 2 et 3 Ligd gy el Sy
S 68858 pblaaly s Slas 5500 oo 1l 0 = as D5 s 8 o5l ez 0 iy o) Sty sl (el 1 e
Sl 6585 ol
A Sl
lealy dads 3l b baculu 53 1) JBAS W3k a5 ol ol (5 lacaly b= Jags E305n O3l ol e Dol 3o
55 oblealy (YA (IS 5 (sual) LS s wlyl 1y baasdl- 4 by e Dledb ] ald a5 ols e by a bl gl 5038
deae & Sy (g end (gldn 55503 D) Bl ke A ol S o0 ek (6,508 425 Coliss ol (95568 Sl
03 6 pdads (slias slom) 5 elaz plowdl Jolis bzl (585 5 b5yl 2 (OS5 S (5l Sutel 5 el 035 eal b (5,885 S
(Tsaur & Teng, 2017, p. 439) o5 5

o o tas Qs Lo Dby 585 Dpeons O Slime wlg ke Cilites glasys 53 5, Shes 8315 5l 03 28 B3lizul 325 L
Cudbga 5 A 81N 55 5 Ola jlos 53 0l g S ss 5 Coll s plosil (lin 5 05200 e 53 3 sl sl 5 Shas ¢ S j5bas .o
3550 A iz 83l S Axs 5 Slee a8 K550 o) gliises STLOTAY (D) e ) 5 Jid CaISS ploil s 53
i g5 45 Sl Il ool (Slinoay gladlos s Shos gy 6 5 Gl s Shee 31 Wl sle o sl Sags oS
Sl 8l 3Layes s jis 4 by e slasliy 4o (695w of (Kappagoda, 2018, p. 164) Coul s T Jrd s s gl
Sty gl s L3 5l pleadle 50 ;8055 555 pllesal, sladdss 3 Shee Ol cl 55 355 00 Sleds 40 555 dal p Saloodbge
bl L atn 53 48 355 o0 VBN (5 Las] syl 4 55 4 > Slas (Al-OKaily, 2022, p. 10) Cosl L3I 5 o e
5 Shas dile gy g0 58 4 55508 Sl-Saws! dajls 55 0l o Gl S e b Ol i S Slas 4 Lol gl s
Jxs o8 033 Shee dmy ool Sl 5925 L (Al-OKaily, 2022, .6) ° Jas aasss b Sjlge 5 | B0 2 s, ((slane
(Kappagoda, 2018, p. 164) 55 i a5 bty G 50 15 0 015 o0 el 0058 05 = o oy &) g

lel «(Al-OKaily, 2022, p. 2) 5)ls Ko 555 oblesaly 5 4 cdasie S a3 (6,5 K54S 3,1 ol 5 ol il
SNl 5 Slalal 1 (slaegoms 4 3 Shoe 35 (HU, 2007) sl L3l 5 Sl il Gllacaly 3 Shas 3 goge 45 b S 4o Ol g5 oo
AT U (5bar 35 Sl & 45 o SaS a3l 5 5 oo K e 5 SISl 31 iy ol aalial G b oS 355 oo OB
Jelse b o Shos 35 5 ol)) slaiony ( JS ssbar (Ve o O F e e adan 5505 (g o) L)1 plae sl 4 25m 51 o 5 LS o0 oS
(e dnwd w4y 03 D0 3,80 55 5o Jalse o 5nd (FY Lo VAT olil ) 5 S plulil s bkl 5 Shes y J5s
1l Sz 525 5 Sl

Alefari et ) 5,138 o 36 HLSHS baw s ol Pl by Jame (Sl Shis mmeen 5 IS Jome Conlog 1 Jame Jolse )
SRl oLl 5 Sles ameps 5 S 4 QUSHS Bladl il pdads 5 gt (8 Slelu Jsb )5 )8 Jaes a5l (al., 2020, p. 7
«(Abd El Kafy, 2020) ;56 5wl oo S aes osdle ¢ James |slse .(Suprapto & Maharani, 2021, p. 189) .t .

1. Task Performance

2 Citizenship Performance

3. Contextual Performance

4. Extra-role Behaviors

5. Non-job- specific Task Proficiency

A



(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

Aboelmagd, ) (54555 les 5 (Podsukhina et al., 2022) sloz>) los (Al Doghan & Zakariya, 2023) gsLazl loes
5,8 e 553 1,(2023

SAS oms 4 olitens Glimesy 3801 0,5 525015 Shas S jpcs a5 (2550 o W15 e Sl sls Julgs s el Juls Y
a0 aepllas 5 8555 G 5 Show Sy e LOTVA (O Sne) dins o G Bd 3o 5 IS ploil oty 1 3,3 48 Sl 3 5 S
3, es 35000 42 6 853 53 S (slaosls koo 5 (555035 e Shoe (5 :So3lubl e Sha (63 8l Bl oans 2 o 31 48 Al oo Sl
P Lo AYAF woliciy b 5 (Ghoms) 35d oo jmeie

O 5 Bl o)) Al Cons (St Sodpe 4 Sl e Sl 5 L LUls hls 5 pblaaly iso 3 Jalss Y
«(Abdullah & Goktas, 2022) 1> (Haricharan, 2023) _zw,ds 31 Ll ,le ba Saaslis 5 ba LUls ol (VY o «dIVF44
Colioy (O0F v v Ohlen 5 les 5) (sl 8555 5 (\WAA OUSen 5 o8l o) Sples (VF v (hlSan 5 5 518 bl ) Sogn
s ol gltie S axslr (FF Lo AYAF wolides 5 Juslewl) 3555 Slas 5 o5 0B oo ST a8 ol (6,505 Jule Jas
(Dobre, 2013, p. 53) LS 1oy s Sl g 0 Ll 5 e Glodlr cdiBl 4l 355 Ll s 5 W)l plowil (sl $lo xSl

5630 Ole pl 3 1wl 0d plowil 3 Shes 0050 O30l (2O 5 SIS (Sla St 5l lasganes 4 315 T 5 Sl ol
3o 53 ) alie 3, Shes 35ugs SLaelze 5 s pasls GLUid S Jube B0 plyie S agy 5> (1WAV) oyl
Soiae 5 b B Lledls LGS |y Sha s e (il 5 sblu dgme i) Adlie x4 W3S Ol (5 S (S350 4ge
153550 Axdlas) QLSS 3 Shos 350 » (L) 5553 5 (Jid) g Jalse S NISEL oy Olgie o sty 4 (FAY)
3RS Jelse 0dlS)ys slezel (gla ae a8 A8l Cows S (ol Ql,f&aaj}; A1y (S (gl ysy el Sles plS)lS
A5 GLSHS 550l 5 La 20 3 g Vsl o Slown (5n (slapie 36 a8 b 53 €5 yls 36 HLSHS 5 Shas 5500 55 i sla 2SS
3925 g ohlealy s Shes s J5e o S sl sl 5 alulid @ 555 e 53 (OFAY) plKer 5 (05,5 Col 0l
580es 35 Jie Glab 5 mmass Sl Shy S das e ol rash slaasl sy ol ol R8s S ke )l olg S
a4 S S0 S sl (o 0185 S ot ) ¢ anass 0L 4 Bl 5 Sl el wsle 08 ed 4 (83505 slays olleal,
33 Jde (b0 Glpre b B ol (V¢ D) OUen 5 slas 3 Lils oK S 4 S 5 il ge 51y oo asel la Sk
550 (S A gy dny Slgmr 0 S 55 Jbo 48 kel LU Laaly ) 4 5 4 (LS dallan Sz ol sle Ol ks 5 Shas
SR s plye S Sags el 4 (VY ) OHSen 5 ealide| 55 o Jold |y Glanwgin g 55 Shee (55 500l L
o e Cole a8 by Cows ol pl o Lol 8505 Spsles (el il (6355053 5 sl IS 8131 GLSHS 5 Shas S50 Jalse
QLSS > Shas 3 350 635 ol fpetes Wsions G500 5 (o ol g dilhony it Il Glaslo Juls o Soge A 5ea
ek plulis
Lzl 5 o 0 Sl (6 poaly S oS 1l 39 5 b 4 205 S el QLSS 3, Shas Juban olsie b B 53 (2019) iy 5 015
e lals Ol pl 53 )03 QLSS 5 Shee 5315 S o 2t ()8 blasl B ks e B e S ;LSS s Shes 6,18
5 68 Lo 48 Wy aoe ol a0 el 25 3,555, S5 1OUSHS 5 Shas s S50 ulsed olsis S lasy 55 (2019) TS50
Ohlealy s Shoe 8350 55 (sl Glaiash ol 31 IS o 56 das s oo 55 553 55850 5 Sl Wy e Salo

1. Utin & Yosepha
2. Diamantidis & Chatzoglou

vv



VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

5 S (Slaibs 5 Slas 5y aw 35,05 b (G gblesaly 5 Shas (sl S olsie S (2020) | il a5 5,538
ol 7 05 el 3,8 el it > Sles gl cpl 25 smn Dospns 5 il 5 sty Lol slaslis, ¢l ¢ il
(Sassily . Blosl ¢l (5 olubeialy (5,40 3,Shet 7 ABLE Sy 3T s 20 oyt i |y 53, (202) iSien 5 i)
Al Rl plis Shes elans 355 0 Ll )55 0lleialy 53 able ism 355 45 Lol 803025 gy

Je3 5 S Glaiass 55 48 Bl 0ol OB o oy S RRs% 53 eddoll (5B M Gloy I supe 5
b 3, Shes ((VF0 ) ohlKan 5 sles s 5 OVF ¢ o) 5Len 5 oolyat COFAY) GhlSen 5 s S C(VFAY) (6 dlan 5 b iyt
22 03] S 0025 5505 ladb s 5 Shas b (55,68 3 S Ao 3, Shos 51 ol sy (555 2 505 Ol &2 o Zol 0l sy S
ooty 2 Shas  fie Jolss c Golsar ledds plulis wlle Spon Jalpe O 0, Shes 5 fie Jolss sz 255 b e
L 48 Gl (2024) 5iSan 5 Lhiall hass 5 Spate ool Jole a5 cmsls sla s olos 3 Blodis e s Sl LS
ool 53 Jolge o ) 5048 )Ll (ble 258) (5358 oo Sy a0 1o 0 33 (505 3,0 3 Ko s (e 35
Jolse bt 5 538 g 25 Shas 53 SIS0 Jalge 5| A ol sboas (2019 Uinwy, 5 0551 ol 0ile B e ¢ Jaoms 5
Sl Doson )3 Shos 53 Je Jalpe K8 (2019) SIS5lr 5 madSlols (B0 5100, aslin |y 3, Sas dny 5 03,5 4 5
ol ol BN el 08 3500 QLSHS s Shae 5l ol dms (555 2 Lol st copl 355 b S on) o W g5l Sy
5 Shos iy 3, Khee i 5 gblozaly 3,Khos sla <5 03,5 6] SIS ol 5 55 olubaialy 5 Shos Jia (2022) Linll o,
o2 g 3,k slasl 0l 93 S5 Jalse el les gy ator y (Slowi) 5 Shas 5 i

o gy codiodalinn S 4 el (51 45315 )y m 42 LSS 5 i (AL L e BDI L 550 s el
©5 5 Sl ¢ amms diws w5 Jolpe ol a8 Ans o 655 nl |y 5, Gladits &) 5 55 oblasaly s Shes 55 S50 balse o
O ) s 55565 (s e 5 Shas 5 Sladly 5, Shas dile s Slas slul (G55 ezeed 5 Lsd oy ol Dppons 5 Sluald
el 0 gllas V S5 55 ool am gt &gl e sede e (b

— s
sladalsy

A% ‘O‘)&“AJ ‘53\}‘1 \Foo cub&aﬁ}ﬂ}lsdw? AAER) ‘O\)KA'A}“}‘.')JA")};;l’ ULA}};R'A" L;d_’.@.é.ﬂ JJ.A \ Jg-i
(Diamantidis & Chatzoglou, 2019; Al-Okaily, 2022

1. Al-Okaily

YA



(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

x\g,psw\ﬂ;jgéuduﬁ@’cwg 3do > ol ags Ol e 6,585 phlecaly s Sles 30 o D))y shateas

)

?x\(,\s;)\}@sjp&;mﬁogwb 5,5es slradlze 5 slal .
u\(,usy,@sﬂ,:“@iasﬁogwwﬁ&ﬁ;y&»M}p.v
u\(,usyj@sjp&;a;;&wb;,ﬁ&ﬁ;y Sloile Jalss Y

TIPS 0L e 6,580 ,8 phlassly 3 Shes 53 S50 35 Jolse .
SRR 0

0 S8 e b rags Slosl 5l 5 ,Sles 53 S5 Julse 5o 3 Shas laadlse 5 slal [ FE Y > o (A
ey Sl BT ¢ 255 ol b o Coosl 0l o3liasl Wnesls Julows g 525 (610 T AS (Slgmn Jalows (g sl ol azss 'S 515
JJ‘ALQJ?J&;L}A)};J.LANALU ‘LAGTLs.LM:.wJ}A.:b\6udsd)z;»\ﬁjjbéj\ﬁ.6u2j)rkw|me.L:\QJ—:J»)JJJL}#

SHIR s

oS aSenl s 4 wal 0 £l (2007) pou s ) 5 (Sowobis gl jociin (55831 5 o3l b Lol ity 53 oS35 o)
AYFY o V) hlSan 5 (5 niilsm) 5,8 0 pd 1y nSyilh s bgs o Ll alad 50355 5 JolS La Sl jslos Coday 0l S3
Pd 5 s gl 5 Sl 5581 el S5 s slaplS

8L candlans g dmolo candllansysn goiogn Jod 5 el wlilyy Anssy Ga ey 25 Sa e ool S o8
Ll o Laosls Sas13,8 sy s ol

JB s AL sl e SleMb! S0 saelL 55 i3 Sadlie b Jad 1o SV s s 5 4 il Lapllss ) 253 plS
Ve gl YOXT B Y e e e Jlo L3 a3k 535 YWl 5 88 s ¢ il p 01 L5 F S s S5 sl pole ol
sandlaes g googe b ad o o g s 5 lie YOY slbas Sulgs 53 5 alny (punslb SV (gl VE0Y BAYVA JLo 515 Y
SV PN WA ES N L IRV E L T P

Alio YA ol _plalids VU ) (g3l aS gy sbas ¢ilodss (6 S 18 5 o 3L kel amde 2l inlie SYUis DLl g oS
S len a2 NS g5 5l ool b allie AV Culgs 53 5 e 5 Tyt Bloed ) allis VY4 50l i 51 allis YO ol ks )
dlie VY 05 olael 00 el b illas (oSSl sl allie o ap odlionls Dlilasl 4 am i b il L)) (Sl (250

A Al kS ) S S1B S e 4 3505 Gl ol gt 5 38 S 1YY S i el

1. Meta Synthesis

2. Qualitative Content Analysis

3. Sandelowski & Barroso

4. Research Gate

5. Taylor & Francis

6. Science Direct

7. Emerald

8. Critical Appraisal Skills Program (CASP)

va



VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

P
tou s LulEt Wlie s
N=253 -
~ alee I 5l el ; YL Slawd
‘ N=18
-
R i 51 YL Slaswy
N=235
~ foanSie LU 3 st 5 S Wlie Shany
¥ 23
. ~
:|’.'.h.. 32 ,.51:3 Y LlEe slaxs
N=210
~ o Hazone A5 3 0add 5 SVlie Slans
’ N= 129
- N
SeadnS b 551 sl YL Slass
:(CASP) iagy 5L 55,
" —Ce J S 5 51 a5 Y lie Slas

> 2 N=

2 e DY le o

N=74

lie SVl Sl 5 g g Ao 51 sl 1Y S

NS 2L dad o 5l (GUS o 5 Sl 0 w15 5 als it Slata s Slyes 5L (5,5k @ 1l £l Al pler oS
AL Lol IS VPA el o ) )3 A il |t Jelond s 3 o3kl L ins3 (o i

el () ee (§ISUS calins pogio SO B s adyl (badS (cdyaas jskiiea > o ol )3 1 AS bl oS5 ey S
e o 3l Ul (IS 5ol i 53 sl I s ol (5o (812 s 5

leial 5 Sladl mlis 3 30,5 ASLul B (S5 (Ld Al o5l ol glaassly oLl 5 Sk J 28 (6 1ekS J 1S b o8
G09S 55 e -3,S LS (g S 4 pllBl ¢ SCtn sy danws ool (gng S 5 ads) (SladS plesl sy 51 g MBI (s (5,585
e 53 LS et L it ) Jdor )3 sl gl a5 L il dlie SoSG L oS LS oo (6554 b oy s
35 o ol Joke s LS5 slaadlie ol ey 5 43 8 513 e 3815

6)‘)‘}” ch.d })‘J}Lﬁu‘ s_;b,"u" J‘.\.s.o
affo0a oYy JAQA ‘ LS g3l 1k
Vo ‘ a3yl g0 3l

Wl e by Gk St 53 05 F ¥ LY (Sladpder 53 oS5 s 3l ol (slaasily aasily ) 2ia plS

1. Cohen’s Kappa Coefficient



(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

3 0bleialy (65 e 5 laib s (slayld; 55050 (V15w Jolls canily b Lt laa-bias plosil 4 (oS53 o) el 1 g
o 563 5 baamliae .l ol a1 53 53y (on sl Do drs s B L BT 5 Slas 55 330 (638 5 Slojlu o as Jalse 35
goese 4 ol Jo3 5l ool Gk 083 4l leds SIS 0l g 0> (K508 olealy byp> 53 0SS LY Jluels
0k S ' B WS (61 6 se5 s b mizmen 5 LT 4 gun s 5 CSHLoe Ul 5 Joles clwgmty Bl (6187 & o5 candllans) s
o st oSHT QY (OLSKan 5 o) oo p Ll 4 oindly 3 ASMBI oS 53,8 Ly wolsl 3o b Lnamloae 1ok
GISIS 5 AS (glyms Julo s, 3 e3linl b bbaLias (50 o) (6,0 gLl 4 o8 ALz ) o5 513,5 (slaesls aS ol
6y Okl 318 5lex) S, ol as S Sk Sy (s A e nl oL 5 oy ot sshteas . Lledds o s 325 35 5L
Slrosls sdzee (51508 5 6,3k 4 o)l yor (015 e 53 0,5 L5 Obletal, 518 a5 LB aedle oKLl (53, S0lgr ke oy S
525 LI Lam i 5 (Gl bl Slac s &b ) S is) el posdle il o 13, o)l (Gdipains pimmon okl el
sl 0l o3l i S J S (gl

ol o e S oyl g sl 5133l 5 3l eslind L Vg bl SVl Je gy 31 el o ol 53 s RS W e (0
Obe Lailss (o2 (512) et oo s e 5 (Lasilor bl 5 sy Al (61) Fppmw 450 0l Jlole Jdos sty cnl s
Jols LT &g L) 3 lan S & S i G s ey (s1aeb i slate s ol 5 IS w0 (ap% dke gls oie
Ve b odd S5 &0 e iledd Ol Fgliad &) pon oS ol 435 13 0L ed 5205 slays obleals ) LE VA7
o gl man asb i VT ol 5 48 sl ol dilons 1S5S 05 g b b

_ 1.962.(0.5).(0.5) _

196
(0.07)?

J:}J )\ salaiw L: ‘gﬁ‘ 2 Oﬁ)" Sl 0l .X:;U Ugj‘}ﬁ .l:sL\A\ s:)‘)h) d.bj: U':‘AJ}»{ :\.L>J.A Uﬂ‘ BE) LSJ‘SOJ\JJ\ )‘J:‘ ‘-;\sjbhd &b)
NSer 2lss 5 'S0 Wb TElin S WIT o8 51 5ln e et e 3l Gleesanme & ale lasl oDl (ool Jule o

Sl 0l oslanu! ‘_;J.:geﬂ.l;‘ Jdwe g_sib)} ;s‘..L".L.’. g}:‘:’d ))lﬂ..am

2. Snowball Sampling

. Structural Equation Modeling (SEM)
Smart PLS

. Third Order Confirmatory Factor Analysis
. Path Analysis

. Factor Loadings

. Cronbach’s alpha

. Composite Reliability (CR)

. Divergent Validity

PN UTAWNE

AN



VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

SR slaadly
—SF P slaadly
SR8 dblasaly 3,50es (slaadlie 5 slal 4 b g o S5 by, slaadl Y Jpua
el dsde f‘,.g.u aJsl slaus’ CL.»
i Al 4 Ll Al-Okaily, 2022 \¥+ Y (sl 5 .o
2505 4 ks - i AAE . e
St il oS ¢Al-Okaily, 2022 \F+ Y ¢ ol 5,0
Syl Von Rohrscheidt, 2014
.l A ¢ o s ks Sls CSHles 5 1l
ol e e o ? NG (GlSan 5 08 o
[l
Sy Dl s S (5,5, 54 AN GHKan 5 08l o)
OHSer 5 a3l oy VY (Ll 5 e
it o o ol
Al-Okaily, 2022 < 4I\v44
r§ ‘O‘)m"f‘&‘u“:")f\‘:.v LJ.L.U\J_,L%J:A
S G peoS .
o Al-Okaily, 2022 s i1\ ¥44
&L 8 IS 5olan Weiler & Black, 2015
bl pdoc st 5 dlhlbgn 5) 5 5
3 Tsaur & Teng, 2017
Sl slaoaise
Ry o .o Sezgin « Y44 o Kan P8l o)
& Duz, 2018
Slaiks > Sles ODSan 5 a8l oy VF 1Y ¢yl 5 e
sl o e ] ]
5 Sles 5ok Von Rohrscheidt, 2014 «aJi\v44
oblezal P Oy S ks <ANYAa oK (a.,\él )
IR y ' OLen 5 p3l ooy VY 1Y (il 5
25 Sl (5l )
Von Rohrscheidt, 2014 «_4JI\¥44
DAL slay s Co e Glizel et al., 2020
% <Al-Okaily, 2022 \f+ Y ¢ ol 5
S B 613 y sl e
Koopmans et al., 2011
Al-Okaily, 2022; \¥ Y ( ol 56,0
b el <ol Sezgin & Duz, 2018; Koopmans et al.,
2011
Ll o5 Sl Sutaly gled b B 613
~ Weiler & Black, 2015
sFlenl OMalas 53 (6 Sadauly
slareas Ciblse ) eslizal b b3 6,13,
30l el (gl 0,883 S e sl Weiler & Black, 2015
Laie
Qb.(.bjf 4SS Al-OKaily, 2022 V¥ + Y oyl 5,00
: olKan s 4y KaS Koopmans etal., \¥+Y « uall,5b 0
2011
e sl 4 S8 Suryana, 2022
L;-Lu’s w}w\))uﬂtsqt‘.\i] <ayaq :Q\)\S&.&Jr.ﬁ‘ W)

AY



(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

slazel LB

Sy gl 2 Sas

R CESNEPES

Jos 51

ALkl

SR

Sl el L,

e

o5 sliasl osls 13y Sl s
oS8 S 4 ey
O, K8s S rils &5 oy

wliaie 5,5 »

¢~:5Lo r\;ul LS\J'.' S pomn Hgomen O:..&L)
JolS (SsUT (zsls 5 psle Soslsl
OSesS gl 4 o Sy
SIS & (Sos
8 5 Gl Sl 5
Jhlfh};"- 4 (al.\él
35 G St oo 5
Silwa s> 4 f"";‘

P P S Y
ol 65k 5 355 gl LB 528
sl
sl Slels @l 95 558

aduosls ole g Sleds 35‘)\

&3)} C..ob Sledbs! f\SU
ods Sluyyasa Sledbl &l
oAl st S oalse Loy
s D b 66l
s el Sl
SaS 5 ey el 5 oSl
Sy loes 4,
Louls ol cbli-
G Jaes 31 01,5 8 S)s 5 2ils Sl
Qh,(.f«.);)lﬁé) Cyw‘
Sl BT 5 e bl

GG dseol 5 baslows 51 (5550

AY

Sezgin «aJVY¥44 ‘Qbm)r.ﬁ\ =
& Duz, 2018
Tsaur & Teng, 2017

Tsaur & Teng, 2017
Glizel et al., 2020; Ap & Wong, 2001
OLSen 5 Bl oy V1Y (] 5 e
allyraq

Al-Okaily, 2022

Tsaur & Teng, 2017
Sezgin & Duz, 2018; Yamada, 2011
Akgln et al., 2022
Al-Okaily, 2022
Glizel et al., 2020
Voo GhlSen 5 e 5
Vo len 5 Gley s

Koopmans et al., 2011; Al-Okaily, 2022
Joetal., 2020

Al-Okaily, 2022
OSen 5 081 oy VF Y ()l 5
<44
Yamada, 2011; Al-Okaily, 2022

Ap & Wong, 2001
Al-Okaily, 2022

VEOY (ol 5
Al-Okaily, 2022

VEo) LlS 5 ol sl

Yamada, 2011
Yamada, 2011

Al-Okaily, 2022; Giizel et al., 2020

Suryana, 2022; Giizel et al., 2020;
Yamada, 2011

Guzel et al., 2020
Guzel et al., 2020



VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

6 5u8 pblasaly 3 Shas 55 S5o Jass Jolss 4 by o oS515 hss laadly Y s

Sl sty dsis pyeie
L N P
P =

ol g el lamee

s Jolse

s L
3 ol Lo s
i ol
58
Sl e
olal Loyl o
©olal las

bzl Ui,
s slie sl

Sl S5 a2 IS s il y S

aJgl slaas cl:.a
Sandaruwani & ¢«al\YAY ) Ken 5 ghox]
Gnanapala, 2016;
Chilembwe & Mweiwa, 2014

g 5 SUIS!
Clie glacslu )

ANYAY (G 5 g

(g2 555 (il
5 ohas VP Ken 5 S it
CCANYTAY GhlKen 5 e 1144 (K
Lyl Uzundemir et al., «\YAY (hlSos 5 o]

2023; Govender & Bussin, 2020; Jo et al.,
2020; Hellman et al., 2019; Prakash &
Chowdhary, 2010

Hellman et al., 2019
Sl Ve ‘ub&@j)&}lsdbu&f
I AR P COUNPIPNVESIFAL SN FICON

el ploetl 5 (S LSS

baes 53 G215 SIS sl 2 e S pne

By
Jo et al., 2020; Karakas, 2010
Rampen et al., 2023; \¥++ o)) Kan 5 Slos
Sl K ) ] )
Uy et al., 2023; Govender & Bussin, 2020;

Dias et al., 2022

Lol oreb gaol o & by o ool Bl 2 Getinkaya & Oter, 2016; Demirel et al., 2022;

Abd EI Kafy, 2020

s ,Saen 5
Uy etal., 2023; <\Y44 ,Ken
D8 s 3 oly 5 ol 4 OblSer 5 boae
Prakash & Chowdhary, 2010
o 5 iSO 3 B0 s col STV Sen 5 (e
. S " Ababneh, 2017; Sandaruwani & Gnanapala
La ) ’ )
5205 el B0 2016; Chilembwe & Mweiwa, 2014
ol Sla 1 S WAA O \SKan 5 55 B

Dahles, 2002

Jo et al., 2020; Abd El Kafy, 2020

Sandaruwani & Gnanapala, 2016; Prakash &
Chowdhary, 2010

Abd El Kafy, 2020

53 (ol Blutal 5 (655850
e e )

oo s Ollonaly 848U =S 1yl 8

o5 oblealy, Sl & by o 5158
Oblexaly Jad 0uSs gdoue (38 53 s didas
: Abd El Kafy, 2020
o5
Shidende et al., 2019; Magdy, 2016; Dahles,

2002; Ap & Wong, 2001
Shidende et al., 2019; Dahles, 2002

25 obleial e sdao 4y bogy e D) Sk
aslal S jsdo 4 by o ) o
Sisel O, e Shidende et al., 2019; Dahles, 2002

3057 2 NS Il glaph o Conios )
Cetinkaya & Oter, 2016

[EXSOCIN
Oler olal o 5o ok Weiler & Black, 2015
6ol glads 5 Weiler & Black, 2015
S5 CJ“” et oli Al Doghan & é?atalz,i)%fsozs; Weiler &
ol S Al Doghan & Zalkarzlzg,0 2023; Abd El Kafy,
Sl el Al Doghan & Zakariya, 2023

il (503 (81) o DY pames 5 Cole

(o GRS L Jols s S

WWAY (65,8 5 Sladu

A¢



(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

ool (Jls ylpea) Js1s Ll b 2 5

obleaaly glay oo 55 glleialy Slous 5l WWAY (65,8 5 Sledu

(ﬁjl} J):
sloiluple s )Sen WWAY (hSKen 5 asloews o
. Solloeal. s Jo et al., 2020; Sandaruwani & Gnanapala,
bes b blazal, ol , 2020; :
DIARE SRL = 2016; Prakash & Chowdhary, 2010
b B, 0l obleaal, 46, Abd El Kafy, 2020; Magdy, 2016
O slays s, Galf, 2022
5 ; el e Podsukhina et al., 2022; Weiler & Black,
ol Loyl 5 30k ek s ) , 2022; :
RS Sy 5 G (3 > s 2015; Mak et al., 2010
A S glols A8 8 o i mes oS

Weiler & Black, 2015
‘5>}J3QIJ.<.Z>J§CI)3|‘5>U,«3):Q|):,G

slealy 063 Gla sbls 4 o Kis S slazel oliee

Joetal., 2020

WA LS 5 omm

25
Lo Jaoee . .
e sl oloel L (s Sandaruwani & Gnanapala, 2016; Magdy,
Obleraly 4 el ol
sy 2016
55 canelr e Sllesal Sl 510,08 Ul Sandaruwani & Gnanapala, 2016; Ap &
LR Wong, 2001
lozaly 063 4 o arslr gla 5 S5 5 lie
Susanty et al., 2021
25
e St el i 4 ol sla 2S5 e Sandaruwani & Gnanapala, 2016; Ap &
oY Wong, 2001
o5 oblemaly b dowe Sl 5 s 5505 Sandaruwani & Gnanapala, 2016
Lo SNl &1yl 3 g (812 (oo iSL]
Sotohy, 2020
Ll
Loaly Sloss s gl ol Sl Aboelmagd, 2022
Mg 5 a5 e Sl 2SCL Aboelmagd, 2022; Weiler & Black, 2015
Ol ) (6359555 WeGo Trip usle) (s5lee jiw (sla 2L
Podsukhina et al., 2022
(App
s jde Abd EI Kafy, 2020; Weiler & Black, 2015
Sl slasla, Weiler & Black, 2015
4SS Sl IS D 5 DU
$3555 Jas s st 5D lae ol S S Sotohy, 2020
(o8
Ol U]
o Lo, Sotohy, 2020
Ollcsen) $54 655 ~ E
ol b)) (55865 (slralSiins
G5 pl s cdaadign gl 555 (550 Aboelmagd, 2022; Weiler & Black, 2015
G
Ol Tl % 53 Goloms Sl 6155 Aboelmagd, 2023; 33262022; Abd El Kafy,
e S I 5 aplesls Al Bourlakis et al., 2023
S35 sl
ol 5 ks Podsukhina et al., 2022
ﬂuti?ﬁ)—\.] dLASJM

Podsukhina et al., 2022

AO



VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

A8 blealy 3, Sas 53 fge Slasl Jolge 4 by po oS53 s slawdly o st

el dsde p.q.u aJsl glaus’ CL.»
Sl g Goob 3l Mg Solem i ]
X Wiradendi Wolor et al., 2020
oSS gl (s
Uzundemir ¥\ ¢ WS 5 Jool 5 5lse
U i (S5 b Jobae )18 (S5 0 et al., 2023; Wiradendi Wolor et al.,
ol Coles
i 2020
Ll 8555 55 (e Sole Cetinkaya & Oter, 2022
sele) by ;0S5 b ol Jb coles
r > JL ‘55 Y44 4[_)‘)&0.&} ?v.L\AA
(CJM
Haricharan, <\YaY l,Kan 5 4ol ol
e 2023; Guerra-L6pez & Hutchinson,
2013
. . Govender & Bussin, 2020; Koopmans et
ool ) ;
P Staokl 025 e al., 2011
S wdiall 5 ¥ (JalS 5 fool g e
D o o 5
o @SW BEYCRS Rampen et al., 2023; \Y4¥ ), Ken
>l
< Govender & Bussin, 2020
jm A KA LQA\S}JJ\)‘}?)L:D.LA
e ko 5 O 5 Gl YA ), Ken
Rampen et al., 2023; Hellman «\Y4v
etal., 2019
&l - L. 5 T Suryana, 2022; Chilembwe & Mweiwa
| | Llecaly - | o o 0
%; SR sl os ok )yv-:gé;e 2014
e
.%3 OLSan 5 Jasss VE e o Sen 5 Sl
B 5lge drnsi 9 uij\;c]a,.,&w)\ AV (O hKen 5 las €1Y44
Warsame, 2023; Hameed & Waheed,
2011
B SIS 5 bt 1S VO §1Y44 (\Ken 5 Juiys
o] R Rohrscheidt, 2014
5L gy Jaes b a3 e 5 5eT 1) Suryana, 2022 ¢Glizel et al., 2020 ¢
< Mackenzie & Raymond, 2020 ¢Yamada,
inaae 2011 ¢Skanavis & Giannoulis, 2010
sl Slaeyss 55 S slaay s rals Chilembwe & Mweiwa, 2014
o Jusel Thomson et al., 2021; Azzopardi, 2020
ety A8 L lad e 5 a0l &) Sumarsid et al., 2022; Chilembwe &
5, Ses Mweiwa, 2014
N 5 el (CANYAY ()l 5 (g
Lo st 5 Lo slsl &Ysle 1))
Sleds ol < STV e
Sl 53 Shas by (AL (slas! V) ohen 55,08
}6.}.«:—' AAEA &&E)Ja" )}._:JL"}’;A
asjeiws 5 Boa= SIS lodeas S
’ i . Magdy, 2016 < I\ ¥AY (), \Kon

AT



(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

Lasjetis 5 3 pi> Bliae S5
eine OBlAal b 335 (65 4l

IS 5 b5l sl e3Y slaslns &)
5, Ses
Gl > slayls; b (B glaas &)

Sl

el B (65 glaylas pns g
6;<3";§ oblecal,
YNV RV PSS

Hlas ooy 3OS, g ilwelST
NPT Olas Shae Conios 51 GLSHS (g 5kwe

b)) @B 2 e )

U Sl 5 a Shs 2 sn 2L5)
4 S 083, 35553 5 Sl s 1)
slacolaos js plleal, inl.g.o
. S SES GBS 3 o gats
2,54
o 5 (o) ohie 3,531,

Sl Y5 3555

Vo) ( JolS sy ol g slea
}Q:qu‘c,&é\f~\‘gbmj>ﬁ
WWAY Gl

Susanty et al., 2021 <\¥ +\ (o) Ken 53 1S

Ap & Wong, 2001

VEO) (o Kan 5 5,18
A K 40‘)&«#}&&3)
B Aiébhnc:.& AY4as m.\bg,iu.:»j Slaeo
WAY oL\Kan

\Y4s m}\)';i;_j.‘») (SHha>en

Chilembwe & Mweiwa, 2014

Govender & Bussin, 2020; Guerra-
Lépez & Hutchinson, 2013

Kanaslan & lyem, «1¢+) (o, Ken 55,18

2016
038 Ollaial 3,50as 53 fge 635 Jalse 4 g o S35 sy slasily 10 Jgr
‘_;L«M ey A gdn €n}g.u aJgl slaus CLA
by (sl sl i 585 OUT Susanty scalYAA oliKas 5 (81 e
(i, 1. .5 etal., 2021
Sy IS dzes Slge gl g Slilss 4 sleel pue
< R 4 f TR GSan 5 8l o
(Sl s A5)
oy sy Haricharan, 2023
(TR lSan 5 o o
Lads yuils Von ¢Abdullah & Goktas, 2022
Yamada, 2011 ¢Rohrscheidt, 2014
% b et suﬂl}\(\“\‘\ ‘QI)K:A f r:;f)
; J oopmans et al.,
D LS s e ® ¢
3 il ol s Von Rohrscheidt, 2014
o lsisrt o2 Sezgin & «NYAY (HlKen 5 shax]
Duz, 2018; Koopmans et al., 2011
e 5l }fﬁ\ﬁ)f\\c"co\)&aﬁj@@)}
(5] B [l 51
S o QTR e
Il 5 A @ bgy 0 LS Susanty et al., 2021
o O e 5 518 bl
S SAble

AV

Stor! (ANTAG (S 5 o33
;.;\Y"W LO‘)K&.&}



VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

SR g
ol ogn
uQJLg.A c]a.u

S e Sl

N bl glaslgs
aps g ol

NSt Bl sl

Sy Bl y3 4 o

0232 2330 5 0l e

Sy 5 B
T L;u_;;w

Syl g
GeT,85 45
e o 4 slezel
00 g/, .‘)
s sla 5 S5 S e
S
G813 & o oS 50550

;;’.'t‘:’bbj Jﬁ@)n};)‘ ‘5}5&@):}’&\
JM}r\f:—\ cgiasmﬁmdiu
03508 sleral Soby (Jlwdi ol

Qb:&d.‘a C,JL- uﬂ.}).ﬁ} [)L‘J.Al gf"l"‘"’"
TS Sl
02,5 )8 5 slesal,

JSA{&:&_’&W&L‘}‘

AA

Guzel & Sezerel, 2017; Koopmans et
al., 2011; Yamada, 2011

AIYaa eQbL&.ﬁ}c.ﬁ\ et
Hameed & Waheed, 2011
AKX ‘d'JK""“Jﬁ}lSJl"‘Lj’
Koopmans et al., 2011
Abdullah & ¢«\Y4A 4QbL§qus} f.ﬁ\ e as)

Goktas, 2022; Suryana, 2022; Sezgin &
Duz, 2018; Weiler & Black, 2015; Von
Rohrscheidt, 2014

Abdullah & <\Y4A AQbKoA)rJS\ )

Goktas, 2022; Suryana, 2022; Schep et
al., 2018; Sezgin & Duz, 2018; Weiler
& Black, 2015

Von Rohrscheidt, 2014
SRV G 5 o]

Sezgin & Duz, 2018; Koopmans et al.,
2011

bt AN JolS 5 Lol g0 jlises
OUer 5 Gulaml AY 20 GlSan 5 518
Suprapto & Maharani, 2021; «\Yav
Koopmans et al., 2011
(S NP ) (kS 5 ol g lises
Schep et al., 2018; Von <\Y4A
Rohrscheidt, 2014
Sdex Yy () SKen 5 Sley
Hellman et al., 2019 «CA\YAY )
AN GLKanr 5 ol o)
I S 5 Bl o
Uy etal., <oV ohSan 5 e

2023; Govender & Bussin, 2020
Suprapto & Maharani, 2021; Koopmans
etal., 2011

Rampen «o\YAY (L, Ken 5 sdo]
etal., 2023
Hameed & Waheed, 2011

Rampen et al., 2023; Uy \Y4A ¢ ls>S

etal., 2023; Nunuh et al., 2021;
Hellman et al., 2019; Koopmans et al.,
2011

Ap & Wong, 2001
Jo etal., 2020

Joetal., 2020

a4 ‘O‘)&w}f-ﬁ‘ s> )



(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

Laslas glaasl

et 39 6,585 ,5 lainly 0, ol ool iy e 0 i 5 sliney oS35 s S5 s s o o5 51
.M)LSO QLJ“.: ‘)"J"‘i‘fl"" 5)\.)5.)5} dc%c)‘;)\ &UM.:}M q JJJ;- ol 0l 4.'L>-|>J..>: \j;}u M&bbuj‘)}:ﬁ M} Q\JQS

skdplow] (IISUS 5 NS 515 51 plakiges 17 sk

o) iy Jgds poeis adsl slas NS IS -
a>Las
LS S R S o bl a5 glealy
Bley K 8 83 5 badlu 5 Ll Hls bls Ll S
Ll sl dlas
% GlaibssSles bl Gy N Gl 3 30 31 e 6 oSl 1l K S 1,5 B
5 - ol a5l s 3 (55 8l Loaly 45 g 5 S b =
_3; oo bilo dalss Wadlo imd 55 Lakad
I 3o 35550 Soel (2lo3 ol ollotaly (g el o, Sasn
\‘5 g g Slas XTIV )L.ag,..,,; S 5,5 ol Wb bagT & J gt dig 8 S lpisa oS | dlias
e ol J};‘ Eoes B 43,5 Wilons 5l 1L dmasss Jsesl Coley Jlis £33
E 058 Culey 5 asas JB Jilos 3 eslind o 39
o) wid B s S Coley | pAE G b po e (e )
=) ol e 255 Sap Al Lrid 350 i b 6 sl Cio 5365 s | Al
j; C e o a;ﬁb- S5 $ln oo o .5/"'\'35@:' Soles e s Jsl
L i I3 B sl 5l
reos) 35 plilealy s Shoe gy S Jalse 5 (o0
3 Slasaly o L 0l O 5 Sy giae 5 55 pllesal
ja 8 PRI W - Joted g 5 obboaal, 3l ol L s Sl | il
R Ok Bp0d a8 558 o 355 Slatal 4 phlazaly olaws R
E 3 (Sladle 31 g (5,555, ol i
(Sl
ES e el sie | b e S Gle L il daial plyeay Lo fotas
2 S e o s || ISR A Sl s | T
9 (S Jite S okal 5330l 3 4 las 5 bl

A4

s e gLas |y AS A el ol fagn Jde VIS




e il =
St o et =
i g ) ey &

mair o 8

\\G'YOLL.‘.&)))’:ili AK &L:E)La.& AR 559> t@bjaujt,dﬁ:;

[ m—————
Py

¥
P T
s

]
it

e ®

vy
e

e
e,

e et T
#

et Y o bt p e g

-
FEE———

e B T = 3 I
WY T i
it ; .
e o g T d) Sk S
e plry bl ¢ y i ol iy +
s ) gy ity || SR [Ty
T vict 41 s :
(et o oo S
i

i df i gy ) af s
et

el 4
] ey il e M g3+
s el T ik
el als !

e
Frap
iy 8 &

ey i

Aty e i iy *

el

5 el i e i gl

oAt il
it o il

O s (5 53,8 Sulacal) 3, K0as 5 gugy Juba 2¥ LS
(ol Jsle Jdow) (6,810 dos b5,

sl Sl 5 3l eslinad b g (sla e 5 S5 8 (Sl (Sl dde (251 55 5 s 430 Sl ale oo o ol 5

‘AALG 6‘.th ‘YL’ ;.,.S‘JAJJ QLG.._:: 6&%)(&&&))&5‘,6&%&%‘) C))v\.;‘;w)j J}L..AM g:.\.w‘ [ flbr.:lvuwld‘g;_:‘
Jolse (as Jolse (5,553 8 pblazaly 5 Ses (gla e p 4550 shle s b s Ve Y S Ko Kiledd ales

ool Cacosas + /¥ 51 VL ladens Jale sla b ples O b oS was e pliS |y (63 3 Jolse s Sloslu

2o
& @ =z

gEeRE

2eepeR

S
i
e
M
Y
i
D85 Ll w Bl
% s
g
-
= a 7R
= 0.760 = |
s o.7ee
Senr
3

2T i il
oena
* o8y
40801
s
oses
dmlaid sk

frTe
LX) 198 Llaint;

3slae
lasisy

‘qasy

S8 pbleaaly 5, Shes glaadie 5 slal Jale slayl:f S

989 fp ¢ 6B g2 5p 282 MBI pEigieig g iR



(0 e randllans ) (6 8005 S plloaly 5, Shee 350 (gl oo 5306 5 40

o310 5 Tgund 241

f, ose 0563 e
xRN et
ane ans ans are

° @
/Ag <

G538 oblaaal; 5, Khes 55 5o dasus Julse Juls sla)l:0 JSCE

a1
Qisz
arss
arse

anss
anse

anss
anse

aeo

A8 blacaly 5, Shes 55 S50 53h Julss s slajl:y JSa

RN gJ.&J..pB dL:.o.b\ L“OTLSLMJL"")ugfbuw&ﬁ)l}'b&wwf}“}f)" ‘dj\ g_,J\JA J-‘L“LSL“)L“S‘J:’.‘J‘&,
@lb aS A 4:5\.3):: (AVE) a.\.@c_‘f&w\ u"“L.’.J‘.ﬁ wﬁ‘l:‘:"} (CR) k_—SJA &L.{L_:: ‘CLJ‘}JS 6LLST LSL@)L:M )\ oslawl La LSJ.SOJ‘JJ‘ 6LAJJ.A U:'J‘f

RGO PR XYL OL:; \ djv\’ BE) OT

AN



VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

Laoslus oloy 5 bl slaslne v Jgum

AVE CR il olw AVE CR sl o3l
D D
o JANE AL ST Jovy VENNY Ay oblealy s Shas
foYY JIAAY JATY sl Jalse +/oqY IAQY VY Glaidy s Slee
ot /A0 VA e ESVN JAoO Ivve N5 5 3, Shas
+[eNo CIATY <IVAY 3,Ses O e foY s (/aey /4 s Julse
/oy +JASA JIAVA 83 Jolse Joy JAA 4 S Jaos
oV AN (ves b Sl s b bls Joro IAe <IAVY 556 5 ol Lo
Jorq AV A4 Lol Jelse JoAT ‘JAoY VY (slasdl Lo
+fods /A% IVAA olar] Lo

(CR) L;‘:‘.SJ;&L.'.L,;WJCL‘JJSLsL‘STV:{ﬁGQJbQK’UTJ‘ Vdj.b))uf..hjkduﬂ:&od:)b;w)jj\ AJ.ATC,.»:JMGLL
Laojlus dod aSpl @ a5 b izead it (6,80l sladie Conlis oL 5 3315 Sl a8 Wles g 1V 31 3L aosles den (gl
el (61, 5en ols, 3 bl a8 b 8w ol e cbiles S S +/0 31 YL ldis w0 |y (AVE) odlml Sl bl oSke

15,53
(M&M)djbébduwjﬁ

lodl asll lslias 53 Ikl Sl 53 55 L3S 4 5 A s K s QT@L“&j O LS Tev ) W Y e

0\‘“‘"&_\_ 0

whoame Jalae \-\\ rhams Jelge

—

4,545 0.301

._\_____.\--
e
A
— —2.101 >

wile jlw Jelge > \_,LJLM&LJJJS,EJ.M T W A

— Sy
8.688 0.561

538 Jelge w3 Jelgc

6)‘.}[.'-'.4 C.J‘P-J.ﬁ u:-&_gzdjl:ﬁ-l‘dd.\.ﬂ 4 JS.;A b)‘&b‘db)é &A_j}‘d)tﬁ-bd-\.ﬂ :AJS:A
et il it (slaalaly 5 55,5 ulaaly s Shat ke b 53,5 Jalye 5 o3l Jolse s Jolye el 3] 53, 5565 L

Oy ‘('/O?\)M%FLE((&))JA\}G»Wcdﬂbﬁdlﬁ@bbﬂ.&&)b}jﬂdﬁbﬁagﬂ}\ coddutily) s ol o o
L.a‘j)‘\sc,dl.i &:M.ﬂbbr.:bw‘md\js‘ja Llodl uL.a.L«J V4% J\ ;Yb)‘.\:ﬂ:&h/\djb ))Jdbﬁé)lﬁTd@l@d’jgb))‘)b&)‘.\fﬂﬂ:

RIS )La.it‘\.a WL\A LSJL‘ZP-L..« JJ-.O L;“)‘J" jj;ﬂ-b‘ f.l:o)\btau M)O 0 OL\:\-Q.L‘ cb.u B cjwl> L;..ﬁjj..c: Ls)l:‘.’.'l"'” JJM B oJJuCJJa.A
Jolse s Sloolu Jelse ( Jae Julge (sla e 4 Clils HLbl ol 5 o0 cplply sl 1 /EYY (R SQUArE) ons o o Hldde pioeon

qY



(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

‘%)stﬁ&bdjﬁszQMB%ﬂwﬁxJ&\mﬁjl o s £F Wl 6,553 8 sblaaly s e 55 S50 (93,3

Sl 1355 5 mslie 310 5l ol g (5oL Db

('/'O:6J|>Mck~),(o\>ui.ajjid)l:éud.uwjﬂ@\:&:I\J‘g.k?

slie 5 salde e o
Rsquare |  ans S o s a5l duke sl
(P-values) (T-values) (Path Coefficient) )
Hblealy s e |
Jsbins oss ¥I0¥0 o R - g
S8 s
oblealy s, Ses |
5 ¥ Jsline R Y/ A i - S
SSES Sl
Qe Oblealy s Shes
Slslias ofens AIFAA /) —  sop el
SSES

)ﬁ@“\.ﬁﬁ)djﬂjﬁé‘kdw‘ o.\.i:ojulm\\GoF)L“Mﬂ ‘u:“ﬁ};d""s\su:)b‘w)fJJh""’“;iLéJﬁ

GOF= +/COMMUNALITY x R2

5T o Rs el Je 550135 ol s oo polie Kk 53 o @l a (S1RBl alie Kb sl ) ol Slas
Wetzels et ) Llos S 3 xe GOF jLxs (sl (653 5 agio et palie ey |y /Y7 5 +/YO o/ ) jlads 4w (2009) o) )\San
Cibs oledl gl oo e pds vl /OYY Jolas GOF jlas jldde okl S5 g0 b pulusl ol ity 5o .(al., 2009, p. 187
Ll I3y 5 6588 IS Rl O el Shass Js

& S

AL ol Jass Sl l el ol 0l ed (5,555 8 bletaly 3 ,Shes 35 sl (Jolo B Baa b 55t ey
odliplosil (sla mnssy b sty ol 450 o e 0pl @ 018 e ) Qhlaialy 5 Shos 550 (61 odlodily) Jko 85055 ar LSS 5 pomte
58S olacaly 53 Shas diny 55 odiploul (sla iy 251 558l O 51 (Sl Comdly ool Sogline (5,885 8 lealy 8355 5
O 3, Shas 53 S50 Jalss w555 L (2024) o SKan 5 (il 5 (WVAV) Glen 5 5,8 \FAV) (6 ake 5 Cib ios Al
! 085 Glo)lil sy, b ladly 5 Sae dile 5, Ses ) ol d 4 ¢l posdle lodss Slulil w8l O s ol ye
S 85055 Shas slasl 2 5038 (o) 45 )L Sopon b lad e Jalse plad 35 A0 el Jbe SGEBLIL ol sy a5 Jl- 0
ol hagn s S ST a5 ol pasl b 55 Oblaaly 5, Sas A8 o KaS laplejlus a5 (Jibe iz came
N G S 4 b aS Sa 55 pblaaly s Shas Sty (5 3les Slods alS 5 dsle (5,505 slacd b (slaolSis sl
sl s asme by 36 55 5 08808 Colio s pllesaly (555 48 5 laddss Slajlsy BB (izean Al Cos 32050 0l
3 ;3 5 Nopsl o wal by 55 (Sla g 55 dmm s OISl ST 0l K55 4 oS s las) e Ollealy s Shes (6805 63
13,5 0l 3 Sypeonr [y Sl (i slaadl 015 e (IS sba AT g s 4 6,885 8 pbleialy s Shes 350 Jke 3l (55 oS

1. Goodness of Fit
2. Wetzels

qy



VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

48 Sl 5 o o 33 30 Jalse 55 6 880 8 lhlataly 3,50 56,8005 015 g 5, 583,5 Ollacaly 5 Shas 5 5g duke .
S22 5 Sl (ame Jolse o blaaly > Shos 53 S50 Julse a5 G155 058 el ) Sl s s by 02, Shas 5 shatas,
S5 5 uatlalis 5 OF 40 ohen 5 53 18 Jlowtig ((VF 0 0) 5MSen 5 03liukel (sla ia sty slaasily b aly l ilod oS
380es 53 Jolse 3 NISEL IOFY s oo b (6355 Jolse w0l S5 Julye dad 0352 lolins 3525 L 5l SlgSeen (2019)
clodls AL (g Kas S oblezal,

3 Ses glaadlze . Llodds wld 0L e 6885 Ohlealy 3 S slul inny 5 48 5,8 hes 5 glaibs 5, Shos .Y
CHLd g il oS Cl (,J_M Bl ol 5 0kl 5 o e (6 ity Sl 5 Sl 4 ks 1 Wl le (gladbs
O 4 Loty Jas ol Ul o3 Ll Sl 335 a3 ol 3105 0,03, 03,8 IS s s ol cudi 3 il
5 e 4 IS8 Jsb 53 55 slealy sd e sldadd LU SSH (o) Kis S (sl Dbl ol Bl 5 CS)line pizean 5 231
55l el wail sl 0LK5 S s (SUl (ssealy i dhonl Jiw el el b men 5 ol IS asple)la
cJos S (Glanw s > olazel CB ( Jues (eS8 5l Gl paadlze Jold gy el 5 Shae 3513 5 0 0,8 5 il SIS
O S o350 (LG5S 4 S8 () 1) Wlsle pllessly (S8 (sl s . Jamainns 65,68 S 5 ¢ pdadss (SUs!
4 ko (et 5 353 By 5 olb) Lok 4y 5 imd 355 Sla ol ple s o gl obls OLSS lan 2 (58 55 48 ((535,8) ()5
S 4 S e sLaBl 4 SaS (Y 5 (5,885 8 Caates 3 OhlSer bt S (Y £ls 5o Jsline e o )5 OS5 5 daade
5355 3 AU e sl 3 S 55 iy 5 dae owe AV 5 Lalde O pan 4 018053 S 33 555 55 555 oblealy a5 55
el OV F ) s 5 Sles 3 <OVF 1Y) ol 5 e sla s b el ol 3505 o)Ll e sl ds o Jo-1s o) Kis S U
ltony HIOPY Lale g o b (65 Asie ¢l sl il lyieen (2011) oiSan 5 ey 55 5 (2020) K 5 358 (2022)
oSom55 (6 oy el 2 (2015) 'S 5 s 5 (2022) il daly ol 5 sl 0 A 55 hlacaly 3, Shes slaadli s oo
ol 6 8 S w0 1) (5 8) Sosline (SlacSimw ilcilSa (5 oy Ay oLl pln 53 )55 pblasal, tiles S AST Gladdy 8,
saline o 4 olbleaaly (IS ssbay 5 e 55 glad Ca e Gy LSS 5 K8 S ol gl LSS wlbs sl sl SLS
2 018838 (6803 Go b 3 s &y 25 (3l Bda b g5 n plie 3 OUT 0313 2 0 (6 S prands 2l (L) 30 5 SIS
5,8 oo odge 4 | 0K S J S 5 Calda s oy 5 08

(3baBl laes (555 5wl Jamee IS Tamee I LI ke Ol b (68535 Oblealy s Shes )3 S50 Jaes Julse Y
S de (2023) LS5 5 plesldl «OF 2 ) ohlSen 5 1S Jlowlism o piags b baasl ) (35055 laee 5 (olazrl Jams
ko5 Sloaaly 3 Shas 500 0 (S35 5 (S0 58 ) el OIS Jams (Bl )3 it panenr (2019) JIS5Lr 5 tislalys 5 (2020)
Sl St Salda Glashl 5 KS)L slal> daeliosly G gaman ol SUSGI 5 il ) 3505 Caen) calasly ol 53 .S 0
Ol s 5 53 5 e gioke Sl Jod O (g g Syl 4 ol puslons s 53 oo Jalo ¢l 5o 2] S ol A0S
3 Ses b (S5 BLsyl o3l Ay 5 Lyt rmmen 5 Sl ie 5 ol (el Conoy ol DS 5 Jail b o S e G
ol 3 31 6l b 355 S o S 5 LS5 amelor 4 3 55 (slaaly 45 ) o0 4m 5 L 3l 533 Sla Sblacal o ser Sblacal
3y S analom T (g g ) 513,03 5 (“f"‘ olazel 4 gllacaly 55 550nl50 0,15 Jolsd anel- O 53 0, K S 5 Slads O@wwk 3l
S35 Jams oS dns o LIS sy LaaBly codd S5 s Jolpe dan Coadl 5525 b e Dla 0 ooy (501 0Ll 3 Shas
588 ollasaly 5, as 53 amms Julse o NS0 CIOVY Llals oy b SIS Spsony b 5 Il 5 Sgony ob

1 Weiler & Black

q¢



(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

s 5 31 (5l 4 315 age ol ) Sl (2020) T - sha 5 (2022) "doeed Il (gla sy (slaedly dialy cl 5 35 e SlAl3
s o 1 Bl 1y 55 pblexaly 5 Shas 35«55 Dlingas 5 SUIKe! (Mg a0l

3,80ee o ke 5 3SIL Jad e SIS ) (Slasseme L b 8835 plleaaly 5, Shas 53 330 Sl Jalpe ¥
seslidel OF ) LS 5 ol 55 slsee gl sy slaadl b baadly opl 6,8 0o 55 1y 2,555k 5 (ol 550l dile
DS W ge ¢l posde sl 3udats (2001) K5 5 T 5 (2019) IS5l 5 asdilals <V 2 ) oy 5 Sleu 5 1 F 2 0) e
byl Blg e S5l Sl il glblealy 5,S0ee 53 ol 30 o Shes S e i 100Y ble oy S L
JS & dlp oo Slosle Calem o (35 Sleds ol 5 sl (L0l olwdieils (Slosle Coler dsle glac Il
S35 rd s gine o ol sl QUSHS (51 (2505 Sl A b3l bg Sole abeal 355 el il
Oblealy ccilises o s, b dil 5 oo bagla sl . OMgd 5 15  gmad Laaiy 5aSaS 3 b 515 Lo 393 55 Jbe Cola ¢ nasels
o) 5357 Jan (Y £le 3l (gm 3 51308 5 ol ol a5 () 231 )l gy O bl siadl s a3l s 51y 5,888
LS 5 e 5 (2023) T GIKen 5 modigzsl V0 0) OhlSen 5 ey o Jid (6 )lsmas s (F 5 (6 S hrands 13 SS)Lis (Y 15
5 Sib st 4 Jl )3 £ 20le S AST 3 580) Gl Jlab Cuenl o s 1S5 o3l (2017) °0l\SKen 5 1S 5 (2021)
Coler G gman iliis sla JSha Colam (5l 48 3515 CulSo ol 5l Cadly . ile3 S5 Al 1y 5 Shas 53 aj5al 36 (\WAV) (g i
oo B 5l kaly (iludiasl s (sl il g liseas sz lasl 55 5 555 olleial) raasil o3 s Laggle sl sy gl &1y1 ¢(Slaay
205 gl 1B (5,585 ,5 phlesaly 3 Shas 5542 5

lomr (e o3 b Syl 5 o U155l slassazms Jall 65 o (6,5085 5 ollacaly s Shas 53 S50 (53,5 Julys .0
loaly ki 5 Lsols; Jolse 5l Glasgame Srzean 5 (LS2935 maind (Sla S5 20 5 Solge (pusa 215 Slos s
Oblesaly ogdleas . Ld dalys 35y by Glal Al alls (6 VL A pizman 5 Sy e pdS a1 (L S dS L ) 5
5 b b e Sl 4 oS dale S () D il b L2l cal bl bl los S il ilites (glaoys 53 il 6 K S
Sl (¥ 5 alealy b gla iss s badls (s s 4y gy o 5 (2515 (Y €S o o)Ll oLihas Sledb| cpioean 5 duaie S b
bl ol b 5 s Sl (F e Ml 5 e 5l el Dl 5 0l S Ll (0 ol Slayisn 5l (Y <o)
5(2019) JIS5ls 5 jedslebs (OTAV) ohles 5 258 (VFr o) ohKan 5 ol s OF0) ohles 5 osliden! glaasly
23 930> Sl 505Kl Jad sl o S5 dsle 25 LS 0l Jalse B el 400l 3555 Ll il gt (2017) TSl 5
20 Jlle oo b e Sl 5 e pUlg A Gl Shass slaadly pulul Ll oS0 ol b olletal; > Slas
50k A5l e Gla Sty 3 (63l Coeal 4 (\YAV) GhISGn 5 055 by ol 3 315 (628 36 58 pblesaly 5 Shes
3,80ee 35 41 55 Ohlecaly able Jgn oS 1535 AST oge ol 5 (2024) QlSan 5 Ll (s A 31 kiles S )il 03 e
g A 53 Dol 8,55 OVAY) (il 5 Cab bt 10l 5)5e 0 Sles )3 ible osn 36 S Il ol e Lag
Attt (G el Bbyn (803, by 25 slaml 4 538 50300 I3y 5 3 hes 31 a Sanls 5 Ly Ul gl 5 pblesal,

1. Aboelmagd

2- Sotohy

3. Uzundemir et al
4. Thomson et al
5. Kabii et al

1. Khornjamnong

q0



VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

ilodd &yl ol gt sl ulul 5 slaslgiin 0l b (5,585 5 olleacaly 5 Shas 350 ) shaians

58838 phlealy i e 5 Shes 5 (gladss > Shoe dms 53550 shatens )

e 5 e Sin b 5 Uil b et 0y 4 b e 5 1 4 pllealy Jalus (2l s b ) peT (slaey s (A
b g Qhleaaly glaibs s Shas 0T o 5345 355 5158 BLSJ 65153 5 oty Gl S5l (5

Gaslss plowl gl 55 Obleaaly 5350 sloml (51 b p3Y w45 by b 5 aG s (a2l coslin s 51 (6 xS0, (0
Dyl g e Shlacaly (G5 4l 5 Khas 3500 4 355 & 534 45 LS oo @l Sy Shaoes 5 CBLi 5 Jion 5 ST e (505 48

168 S hlealy 3 Shas 53 S3e Jases Jalge 53 .Y

S Sl Slash 5 a5 S Sl glalr dbnalonly dslon pslis (Lt 25 ol 5 S (SISl (93 S a3 (L)
S n 6L 3 by bl o 5 phleialy 4 a8

5,588 phleaaly s Shos 53 30 Gloslw Jolse 5L 55 ¥

(S35 bl plu s 555 pblaaly peosl Jau s (Glass Cule o3 54 Cole 31 iloses JISKS1 &1 (L)

WOl e 68 S olletaly s Slas 55 S5e 535 Jalps )l ¥

(Sl St Ln 15 o5 8l 5 ] ilien ko 5 LaalSH1S 3 5,5 b 3l Slémmnsiags 4 558 Slblacal o1 (Ll
e

PR S Sl Gl gl Jlash Glalussdons  Sege g o0 alpe iy sidons ) lassee b Bk 8 oS Sl s
333,50 DML B 3 (5 Ko 4 3B dapl 4y g s 3351583 5 S a3 bl Jsa (53455 slays obleal, 5 5,5

Lilos 55 Laasls s 3 SV 4 Gy

ORCID:
Diana Kodsieh_ ¢ https://orcid.org/0009-0000-9038-4279
Ismael Ghaderi https://orcid.org/0000-0003-1158-2440

41


https://orcid.org/0009-0000-9038-4279
https://orcid.org/0000-0003-1158-2440

(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

@L;o

Ol:\—w‘ LEAJ}JQJAJ )ALQ JSo)\J‘ QLS)LSAJQLQ&J:;}A JA‘}P LEJ»\J&LJ.JJJ\ (\f . ') M\J;\ O8RS ode ‘6.)»;-\ ng;l& ‘obb.l.o;-‘
\il:.s .\\O—\ 'f c(YV)f\ :&\.3)3 ?35& Ui’)};\ gSA’; MM J@&f
&.:S YY) c(f)? ck_sn\ﬁa:.‘\ 63}:“ 3 c\...a C,.lﬁ.\ﬁ ..>L;.2fa.>‘.> bﬁj)b.)}i.sg:))b’j BE) dLS)lS
;@ Nee=VO ‘(Y)\' n(@ = ?\.ﬁ\ c\;— e@\) d\.me\ C\M C_,.iﬁ.).n 6\.&:&3}1 s_M_.SJS\JA Jjg.;j)\;.

wdle olSols b ) i S BN LSS as 5 Shes  Sladl mlie (s Ibad 55k 05 2 SbLray) B Lo 25T
Ol Sl

3‘7.@4) C_,..iﬁ.\.A S\as JLA‘)LN ng\ébj dml.:a‘;ﬁ.: Ly bjgl.«.&j LA&ZQM},}"U (“‘q;))& co.)\)'.\.:..pj L.b).))»):.a ch_.C—LQ.M:\
https://doi.org/10.22054/jmsd.2017.7478 .#A-0) (AY)XD (s s
;QL:J RAGAK c(f)\? ‘;5‘;')5';\ C_,._:.ﬁ.h 6\%6)‘;\‘53 u—i“)‘:"\

o\f<fu:)§ u"lfji“"‘ﬁ )l:é)ﬂ;y JA‘}G u:“-")" (\Y.\))L’Lﬂ cbjfbe S r.lm/: Lo ‘WJ\J\:M 4(,.'233 «LS;'L";- cob}A ‘LSJ.?:‘b’
https://doi.org/10.22111/9dij.2022.7286 .Y#4-YY+ (FAN + camusss 53 rm .S 513 3l eolinal b (48
S LAA-VA (A ((Sorp Sl b
wslSee 101,85 5 3 Dy 2 LS L(WWAQ) ol s d

DU 3 Shee 3500 2 (L) 55 5 (R5) s bolse E80 oo p LOFAV) (Sulgockomn o5 dkan 5 Sy b by
S AVEATA (OO iy 5 Sl G\;ﬁ o e B g (S0 (lo oy (selKss b Slhas LSS 165, 50 dndllas)

s slplesle o35 Shae 5 S50 Jelse gl Jde &L1LOVY 0 0) Lo e ¢ oty (335 5 Ssamme o i (e oS leiigs
SYEY DY () el lbana\ (53 5 ot saSSLianllas 5y50) glela 5 Shas 50g bt 4 (o g
https://dx.doi.org/10.30510/psi.2021.292622.1947 .y4 ¥
YA\ c(?Y)\‘ ‘;53'.))5 C,f_x.&.a i\ \fw J?bd '{)giﬁ) d"L‘"L” QU)>) U;J.)j Q)bj
https://doi.org/ 10.22089/smrj.2019.7184.2513

Abul,3T gl s laolSaws pblus (35, Ses 5 Slojluw 5 (65,3 Jelse 26 o YY) Gy (6,40 5 4l rJS 3,550
&.l:j A4¥-yvy L(VO)Q\ (So90 2 C_,.i)i.)ﬁ L$"J’°

ONY nmgs 56 R85 8 35 olal )3 s 0, K838 o8 31 5 pblaaly oL O 0) M (L5l se B o3l Slins
https://doi.org/ 10.22034/jtd.2020.210478.1899 .¥06-#

J.l.oj‘w )}3 QQL«.‘A‘) LSJ)""‘ 6\.&&\& dleLJ» (s..LH \Y’QQ) M‘j—" sa.)b..:_bjjij ‘)jisd“:") [P ch:B\ d“‘:"J
https://doi.org/10.22034/jtd.2020.199272.1810 A\-#¥ () wamss 5 Subs S

v


https://sid.ir/paper/1149993/fa
https://sid.ir/paper/264057/fa
https://sid.ir/paper/523705/fa
https://doi.org/10.22054/jmsd.2017.7478
https://civilica.com/doc/1488568
https://doi.org/10.22111/gdij.2022.7286
http://journals.sabz.ac.ir/scds/article-1-721-fa.html
http://noo.rs/8Ru0T
https://dx.doi.org/10.30510/psi.2021.292622.1947
https://doi.org/%2010.22089/smrj.2019.7184.2513
https://sid.ir/paper/181867/fa
https://doi.org/%2010.22034/jtd.2020.210478.1899
https://doi.org/10.22034/jtd.2020.199272.1810

VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

Sl 5 oblezaly SN e Sals plalid (ATAQ) Liadllpl w3lisass 3 5 0b 5o cdano (Bl a5
S FE-OA (N (55028 5p5ke 5

GBS 5enS oy pde Ml 555 Oblealy LSl slacslge L(VFAA) fiadlls! co.@} G 5 ez oLl e 0Bl o)
https://doi.org/ 10.22034/jiba.2019.9580 .NAY-1#Y (Y)Y « N\ oy

53 5x58505 LAY (s (ol 5 Ao chome ¢ lock i le it Gipgn ( Jlabo ST e Cosaim (s3ls o)
SYTA CONY O oI Gosenr 553 (SS e e AS > gl sk Ao Ear Sl lemaly 1 AS slahass
KR Y

Foler soleial S ey 53 (F80) 55l ¢ ISk 5 domen s b2l

sl glacaln 3,555 1) QSIS xs s Shes y Slas) mlis a5l 2l 56 2 LOTAF) dases (935 5 dames ¢ slocken
Sd 8 s SRS e s\ie sl e malen 5 55 sddes ) e (e slis

53 0SS 5, Shes 3540 e &1 LOTAY) ;j" (sl (S0 5 dme (3bTher| s Loy cosly S8 dlad capslom s
S e b 5 2 FUS pde (Bl o GRS ens e glie sl Bl 5 L osat

OY=YA(00)7 g S S Sallas .oyl 3 555 bleaaly s Shes 31 LUyl o, K8 L3O A W ¢ Sl b 535050 ( olo
https://doi.org/10.22054/tms.2011.5083

Ledan o 5 ol&513) LA sl 10165 - Sl (6523 T e L(VTVA) dhaas (ol Ss

ke o sliast s Sl o e Jde L L(WWAY) dases ¢ 0le 143 55 g0mme ¢ somslidl ol (ol ¢ Sl 5 ¢ Jodasms o lab
SEIAVENTYV 0PN )l Mo osal pasal L JlS ol K250
S OT-F4 AF ¢ sl 5 1S Sin b 5 e (glail sl anlals . oLSHIS 5 Slhes oy pde L(\TAY) | seate slpl 3

o Ole 5 QLSS Glosln U35 (a5 i el Tames SUSLLOWWAA) Lo, ¢ rmlagh 5 ole 0loge )l o B
UL R C

ton 5 Sdllan Ll 5 335 Sl GLSHS 5 Shae  (galgssbazel 31LOVWAQ) sl el Jle M;u (sl Glgs (Xig 53
ST YA=YY CONY (o)) (sl

63925 S hleialys Shes S50 Gl S sana ol s plalis (VFAY) tamedow slis gomes 5 ) (S el «5lgs <255
DO=FV CFINY (g S S S e Salas (0,5 (Son b (63555 Sl Oblealy taalllas 3)50) (2ol 08858 Jass )
https://doi.org/10.22054/tms.2018.8052.1201

3309 5 Ohleaaly 6350 dalllan) Jass Shase 5 SKon s Ssn 130 (WWA0) rmeodws o333 50men 5 o) Sl S0 5255
S AFF-NA A (6 STis S anms 5 638l 5 (08 es

G 255 (50555 el Carieo 53 QUSHS 5 Shas o pits dke (L L (VF 1) izl ios ome 5 el (585 cily  2I8
S AANN00 CFANT (i) e o e

AY-09 OV (Ass Sopde Nlgder L hadir 505, L ;J.Q&.aico\? dbe b (WA dlaul ( JeS
https://doi.org/10.48308/jpap.2019.96488

OV S P S PY O S TR W b s 5,805,513 Shos &g s G b AWAF) L coslidy 1 5 daos ((Shanes
S A0A-Y (VO)F (ol @\;.A

aA


https://sid.ir/paper/951270/fa
https://doi.org/%2010.22034/jiba.2019.9580
https://sid.ir/paper/96654/fa
https://civilica.com/doc/540624/
https://civilica.com/doc/286549/
https://doi.org/10.22054/tms.2011.5083
http://ihej.ir/article-1-730-fa.html
http://noo.rs/qc41n
https://sid.ir/paper/110570/fa
https://sid.ir/paper/951557/fa
https://doi.org/10.22054/tms.2018.8052.1201
https://civilica.com/doc/1617878/
https://civilica.com/doc/1528683/
https://doi.org/10.48308/jpap.2019.96488
https://sid.ir/paper/255585/fa

(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

MNO=AY dVIFO camngs 5 Sy e i) 2 Sl mlie Sl 5 Shas L3l e LOVF ) sl daes ¢ JolS 5 dal ¢ ol 5 e
http://dx.doi.org/10.52547/jmdp.35.1.81
23 sl e 3 o 50 slaadlin 5 bapas L lalid S oo BULOTAY) donws coslile 5 6Ladl (SIS ol o n 5310
S AT AN E O (el S e Do (S5 g 1639 & 503 339 5,0 01
bole Slae e gls)S >J§Jj@u;u e s lor 6 S (WWAA) sgmms ¢ SLS) g 5 ot i ((Sdge ( loas
SRR A AT A ) G & §)N WP-NNEN FRGIIRR PRGR P\ 9%
CEPNY (g S S gliad lnl 3 L5 pblesal, gld > o )l ;;L,;tg;)\ s (=1b Y2 1) sl 5l ¢ opll 5d e
https://dorl.net/dor/20.1001.1.22518827.1402.12.46.5.9 .£ A-AY
e AS e K it s Glpre 3,Kkes 3 dde (b OF ) il (il e 3,0 cipmtr (o5
ST IVA-FAY (A% (i,
Ababneh, A. (2017). Tourist guides and jobrelated problems, analysis and evidence from Jordan. Journal of
Quality Assurance in Hospitality & Tourism, 18(2), 200-217.
https://doi.org/10.1080/1528008X.2016.1189867
Abd EIl Kafy, J (2020). Challenges Facing Tour Guide Profession and their Impacts on the Egyptian Guides
performance. Journal of Association of Arab Universities for Tourism and Hospitality, 19(3), 113-130.
https://doi.org/10.21608/jaauth.2021.54989.1105
Abdullah, U., & Goktas, L. S (2022). Tour Guide Competence in Gastronomy Tours. Journal of Tourismology,
8(2), 323-350. https://doi.org/10.26650/j0t.2022.8.2.1135008
Aboelmagd, A (2023). Emerging Technology Trends in Tourist Guiding:: Virtual and Distance Tour Guide.
Research Journal of the Faculty of Tourism and Hotels, 13, 297-326.
https://doi.org/10.21608/MKAF.2023.328695
Al Doghan, M. A., & Zakariya, A (2023). HUMAN RESOURCE ECONOMICS: IMPACT OF SOCIAL AND
ECONOMIC FACTORS ON EMPLOYER-EMPLOYEE RELATIONSHIP. International Journal of
Economics and Finance Studies, 15(1), 490-509. https://doi.org/10.34109/ijefs.202315123
Al-Okaily, N. S (2022). A model for tour guide performance. International Journal of Hospitality & Tourism
Administration, 23(6), 1077-1101. https://doi.org/10.1080/15256480.2021.1905584
Al-Okaily, N. S., Alzboun, N., & Abuhjeeleh, M (2024). Examining the impacts of emotional intelligence on tour
guide citizenship performance. Journal of Hospitality and Tourism Insights, 7(2), 697-722.
http://dx.doi.org/10.1108/JHTI1-12-2022-0619.
Alefari, M., Almanei, M., & Salonitis, K (2020). A system dynamics model of employees’ performance.
Sustainability, 12(16), 6511. http://doi.org/10.3390/s5u12166511
Akgiin, D. Y., Ay, E., & Calik, A. O (2022). Customer complaints in package tours and complaint management
of tour gquides. Journal of Gastronomy, Hospitality and Travel, 5(4), 1482-1494.
https://doi.org/10.33083/joghat.2022.214

49


http://dx.doi.org/10.52547/jmdp.35.1.81
http://noo.rs/lP2mZ
https://sid.ir/paper/521191/fa
https://dorl.net/dor/20.1001.1.22518827.1402.12.46.5.9
http://psychologicalscience.ir/article-1-1022-fa.html
https://doi.org/10.1080/1528008X.2016.1189867
https://doi.org/10.21608/jaauth.2021.54989.1105
https://doi.org/10.26650/jot.2022.8.2.1135008
https://doi.org/10.21608/MKAF.2023.328695
https://doi.org/10.34109/ijefs.202315123
https://doi.org/10.1080/15256480.2021.1905584
http://dx.doi.org/10.1108/JHTI-12-2022-0619.
http://doi.org/10.3390/su12166511
https://doi.org/10.33083/joghat.2022.214

VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

Ap, J., & Wong, K. K (2001). Case study on tour guiding: Professionalism, issues and problems. Tourism
management, 22(5), 551-563. http://doi.org/10.1016/S0261-5177(01)00013-9

Ayaz, N., & Demir, C (2019). Perceived work stress factors: A study on tour guides. Journal of Tourism and
Gastronomy Studies, 7(1), 415-427. https://doi.org/10.21325/jotags.2019.370

Azzopardi, R (2020). Foreign Language Teaching and the Politics of Culture in a Tour Guiding Curriculum.
International Journal of Tour Guiding Research, 1(1), 13-17. Link

Bourlakis, M., Nisar, T. M., & Prabhakar, G (2023). How technostress may affect employee performance in
educational work environments. Technological Forecasting and Social Change, 193, 122674.
http://doi.org/10.1016/j.techfore.2023.122674

Cetinkaya, M. Y., & Oter, Z (2016). Role of tour guides on tourist satisfaction level in guided tours and impact on
re-visiting Intention: a research in Istanbul. European Journal of Tourism, Hospitality and Recreation, 7(1),
40-54. http://doi.org/10.1515/ejthr-2016-0005

Chilembwe, J. M., & Mweiwa, V (2014). Tour guides: Are they tourism promoters and developers? Case study of
Malawi. International Journal of Research in Business Management, 2(9), 29-46. Link

Chowdhary, N., & Prakash, M (2008). Challenges of tourist guiding-An assessment of situation in India.
Conference on Tourism in India — Challenges Ahead, IIMK, India. Link

Dahles, H (2002). The politics of tour guiding: Image management in Indonesia. Annals of Tourism Research,
29(3), 783-800. https://doi.org/10.1016/S0160-7383(01)00083-4

Demirel, N., Cokal, Z., & Keskin, B (2022). The effect of the pandemic on the performance of tourist guides and
the practice of their professions: A qualitative study in the Cappadocia region. Anemon Mus Alparsian
Universitesi Sosyal Bilimler Dergisi, 10(1), 57-70. http://doi.org/10.18506/anemon.1003040

Diamantidis, A. D., & Chatzoglou, P (2019). Factors affecting employee performance: an empirical approach.
International Journal of Productivity and Performance Management, 68(1), 171-193.
https://doi.org/10.1108/1JPPM-01-2018-0012

Dias, K. S. G. C., Kuruppu, G. N., Malawige, I. R., & Perera, H. S. C (2022). Factors Affecting the Performance
of Employees in Lean Success: Case Study of a Leading Sri Lankan Apparel Manufacturing Company based
on Value Stream Mapping. Sri Lanka Journal of Management Studies, 4(2), 16-33.
http://doi.org/10.4038/sljms.v4i2.95

Dobre, O. 1 (2013). Employee motivation and organizational performance. Review of applied socio-economic
research, 5(1), 53-60. Link

Gali, N. (2022). Impacts of COVID-19 on local tour guides. Journal of Tourism and Cultural Change, 20(6), 788-
805. https://doi.org/10.1080/14766825.2022.2046016

Govender, M., & Bussin, M. H (2020). Performance management and employee engagement: A South African

perspective. SA Journal of Human Resource Management, 18(1), 1-19.


http://doi.org/10.1016/S0261-5177(01)00013-9
https://doi.org/10.21325/jotags.2019.370
https://arrow.tudublin.ie/ijtgr/vol1/iss1/4/
http://doi.org/10.1016/j.techfore.2023.122674
http://doi.org/10.1515/ejthr-2016-0005
https://www.academia.edu/33427434/TOUR_GUIDES_ARE_THEY_TOURISM_PROMOTERS_AND_DEVELOPERS_CASE_STUDY_OF_MALAWI
http://hdl.handle.net/2259/169
https://doi.org/10.1016/S0160-7383(01)00083-4
http://doi.org/10.18506/anemon.1003040
https://doi.org/10.1108/IJPPM-01-2018-0012
http://doi.org/10.4038/sljms.v4i2.95
https://econpapers.repec.org/RePEc:rse:wpaper:v:5:y:2013:i:1:p:53-60
https://doi.org/10.1080/14766825.2022.2046016

(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

https://doi.org/10.4102/sajhrm.v18i0.1215

Guerra-Lépez, 1., & Hutchinson, A (2013). Measurable and continuous performance improvement: The
development of a performance measurement, management, and improvement system. Performance
Improvement Quarterly, 26(2), 159-173. https://doi.org/10.1002/piq.21151

Giizel, O., & Sezerel, H (2017). Intercultural Competence of Tour Guides: An Evaluation of the Process Model of
Intercultural Competence. Developments in Social Sciences, 433-446. Link

Giizel, ©., Nacak, E., Bilgi, E., & Kalin, V (2020). Sustainable tourism and the roles of tour guides in destinations:
A qualitative case study in turkey. Journal of Economy Culture and Society, 63, 149-163.
https://doi.org/10.26650/JECS2020-0015

Hameed, A., & Waheed, A (2011). Employee development and its affect on employee performance a conceptual
framework. International journal of business and social science, 2(13), 224-229. Link

Haricharan, S. J (2023). Leadership, management and organisational implications for public service employee
well-being and performance. SA Journal of Human Resource Management, 21, 2080.
https://doi.org/10.4102/sajhrm.v21i0.2080

Hellman, T., Molin, F., & Svartengren, M (2019). A qualitative study on employees’ experiences of a support
model for systematic work environment management. International journal of environmental research and
public health, 16(19), 3551. https://doi.org/10.3390/ijerph16193551

Hu, W (2007). Tour guides and sustainable development: The case of Hainan, China. Doctoral dissertation in
Geography, University of Waterloo.

Jo, M., Lee, N, Kim, J., & Lee, T. J (2020). Political influences on the roles and characteristics of ethnic tourism
industry employees: a case of Korean-Chinese tour guides. Asia Pacific Journal of Tourism Research, 25(12),
1359-1374. http://doi.org/10.1080/10941665.2020.1853580

Kabii, F., Okello, M. M., & Kipruto, N (2017). Effects of tour guides training on their performance in Kenya.
Journal of Tourism and Hospitality Management, 5(6), 233-250.
http://doi.org/10.17265/2328-2169/2017.12.003

Kanaslan, E. K., & lyem, C (2016). Is 360-degree feedback appraisal an effective way of performance evaluation.
International Journal of Academic Research in Business and Social Sciences, 6(5), 172-182.
http://doi.org/10.6007/IJARBSS/v6-i5/2124

Kappagoda, U. W. M. R (2018). Self-efficacy, task performance and contextual performance: A Sri Lankan
experience. Available at SSRN 3198802. http://doi.org/10.2139/ssrn.3198802

Karakas, F (2010). Spirituality and performance in organizations: A literature review. Journal of business ethics,
94, 89-106. http://doi.org/10.1007/s10551-009-0251-5

Khornjamnong, B (2017). Factors influencing the performance of tour guides in Thailand. Doctoral dissertation,

University of Bedfordshire.


https://doi.org/10.4102/sajhrm.v18i0.1215
https://doi.org/10.1002/piq.21151
https://www.researchgate.net/publication/321670008_Intercultural_Competence_of_Tour_Guides_An_Evaluation_of_the_Process_Model_of_Intercultural_Competence
https://doi.org/10.26650/JECS2020-0015
http://ijbssnet.com/journals/Vol._2_No._13_Special_Issue_July_2011/26.pdf
https://doi.org/10.4102/sajhrm.v21i0.2080
https://doi.org/10.3390/ijerph16193551
http://doi.org/10.1080/10941665.2020.1853580
http://doi.org/10.6007/IJARBSS/v6-i5/2124
http://doi.org/10.2139/ssrn.3198802
http://doi.org/10.1007/s10551-009-0251-5

VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., Schaufeli, W. B., de Vet Henrica, C. W., & Van Der Beek,
A. J (2011). Conceptual frameworks of individual work performance: A systematic review. Journal of
occupational and environmental medicine, 53(8), 856-866. http://doi.org/10.1097/JOM.0b013e318226a763

Mackenzie, S. H., & Raymond, E (2020). A conceptual model of adventure tour guide well-being. Annals of
Tourism Research, 84, 102977. http://doi.org/10.1016/j.annals.2020.102977

Magdy, H (2016). Challenges affecting the quality service of the tour guide in Egypt. Almatourism-Journal of
Tourism, Culture and Territorial Development, 7(13), 107-116. http://doi.org/10.6092/issn.2036-5195/6013

Mak, A. H., Wong, K. K., & Chang, R. C (2010). Factors affecting the service quality of the tour guiding profession
in Macau. International Journal of Tourism Research, 12(3), 205-218. http://doi.org/10.1002/jtr.746

Nunuh, M. Y. Y., Saputra, J., Muhammad, Z., & Bon, A. T (March 7-11, 2021). A Review of the Driving Factors
that affect Job Performance Literature: A Mini-Review Approach. Proceedings of the 11th Annual
International Conference on Industrial Engineering and Operations Management, Singapore.
http://doi.org/10.46254/AN11.20210769

Podsukhina, E., Smith, M. K., & Pinke-Sziva, | (2022). A critical evaluation of mobile guided tour apps:
Motivators and inhibitors for tour guides and customers. Tourism and Hospitality Research, 22(4), 414-424.
http://doi.org/10.1177/14673584211055819

Prakash, M., & Chowdhary, N (2010). Tour guides: Roles, challenges and desired competences A review of
literature. International Journal of Hospitality & Tourism Systems, 3(1), 1-12. Link

Rampen, D. C., Pangemanan, A. S., & Mandagi, D. W (2023). The X-factors behind Gen Z employee performance:
A systematic review. Jurnal Mantik, 7(2), 668-680. http://doi.org/10.35335/mantik.v7i2.3919

Sandaruwani, J. R. C., & Gnanapala, W. A. C (2016). The role of tourist guides and their impacts on sustainable
tourism development: A critique on Sri Lanka. Tourism, Leisure and Global Change, 3, 62-73. Link

Schep, M., van Boxtel, C., & Noordegraaf, J. (2018). Competent museum guides: defining competencies for use
in art and history museums. Museum Management and Curatorship, 33(1), 2-24.
http://doi.org/10.1080/09647775.2017.1387590

Sezgin, E., & Duz, B. (2018). Testing the proposed “GuidePerf” scale for tourism: performances of tour guides in
relation to various tour guiding diplomas. Asia Pacific Journal of Tourism Research, 23(2), 170-182.
https://doi.org/10.1080/10941665.2017.1410196

Shidende, D. M., Kaijage, S. F., & Mdbs, S. (2019). Towards enhancing tour guide professionalism in Tanzania
through a tour guide portal. African Journal of Hospitality, Tourism and Leisure, 8(4), 1-25. Link

Skanavis, C., & Giannoulis, C. (2010). Improving quality of ecotourism through advancing education and training

for eco-tourism guides. Tourismos: An International Multidisciplinary Journal of Tourism, 5(2), 49-68. Link


http://doi.org/10.1097/JOM.0b013e318226a763
http://doi.org/10.1016/j.annals.2020.102977
http://doi.org/10.6092/issn.2036-5195/6013
http://doi.org/10.1002/jtr.746
http://doi.org/10.46254/AN11.20210769
http://doi.org/10.1177/14673584211055819
https://citeseerx.ist.psu.edu/document?repid=rep1&type=pdf&doi=18f46a09802ad7a64a4353907b84f27399e0bcd7
http://doi.org/10.35335/mantik.v7i2.3919
https://www.researchgate.net/publication/345900808_THE_ROLE_OF_TOURIST_GUIDES_AND_THEIR_IMPACTS_ON_SUSTAINABLE_TOURISM_DEVELOPMENT_A_CRITIQUE_ON_SRI_LANKA
http://doi.org/10.1080/09647775.2017.1387590
https://www.google.com/search?q=https://doi.org/10.1080/10941665.2017.1410196
https://dspace.nm-aist.ac.tz/handle/20.500.12479/985
https://www.researchgate.net/publication/46396019_Improving_Quality_of_Ecotourism_through_Advancing_Education_and_Training_for_Eco-tourism_Guides

(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

Sotohy, H. (2020). New Trends in Tour Guiding, The Guide faces Technology ‘Applied study to selected sites in
Egypt’. Journal of Association of Arab Universities for Tourism and Hospitality, 19(3), 35-47.
http://doi.org/10.21608/jaauth.2021.53018.1099

Sumarsid, S., Mulyono, S., Azizah, A., & Idrus, S. (2022). ANALYZE THE FACTORS IN IMPROVING
EMPLOYEE PERFORMANCE. International Journal of Economy, Education and Entrepreneurship, 2(2),
503-513. https://doi.org/10.53067/ije3.v2i2.89

Suprapto, E., & Maharani, A. (2021). Determination of Employee Performance: Work Discipline, Work
Environment and Leadership (Literature Review). Journal of Law, Politic and Humanities, 1(4), 187-196.
http://dx.doi.org/10.38035/jlph.v1i4.82

Suryana, M. (2022). A systematic literature review of tour guide performance. Journal of Tourism Sustainability,
2(2), 71-78. https://doi.org/10.35313/jtospolban.v2i2.38

Susanty, S., Idrus, S., Sriwi, A., Paturusi, S. A., & Antara, M. (2021). Female tour guides in Lombok, Indonesia:
their existence and barriers. APJIHT, 10(3), 123-136. Link

Thomson, H., Tanaka, N., & Morikoshi, K. (2021). Tour guiding practice and feedback in guide education:
Lessons from London for Japan. Journal of Hospitality, Leisure, Sport & Tourism Education, 29, 100287.
https://doi.org/10.1016/j.jhlste.2020.100287

Tsaur, S. H., & Teng, H. Y. (2017). Exploring tour guiding styles: The perspective of tour leader roles. Tourism
Management, 59, 438-448. http://doi.org/10.1016/j.tourman.2016.09.005

Tsaur, S. H., & Tu, J. H. (2019). Cultural competence for tour leaders: Scale development and validation. Tourism
Management, 71, 9-17. http://doi.org/10.1016/j.tourman.2018.09.017

Utin, N. H., & Yosepha, S. Y. (2019). The model of employee performance. International Review of Management
and Marketing, 9(3), 69. http://doi.org/10.32479/irmm.8025

Uy, F., Kilag, O. K., Calledo, M. F., Cerna, Y. D., Angtud, N. A., & Villanueva, K. (2023). Quality Performance
of Teachers: Work Environment, Work Attitude, and Principal Supervision: Qualitative Investigation.
International Journal of Inclusive and Sustainable Education, 2(5), 157-168.
http://doi.org/10.11594/baerj.04.01.01

Uzundemir, A. G., Ahmad, A., & Ahamed, F. (2023). The Impact of Work Environment and Transactional
Leadership Style on Employees’ Performance. International Journal of Multidisciplinary Research and
Studies, 6(9), 1-38. http://doi.org/10.33826/ijmras/v06i09.6

Von Rohrscheidt, A. M. (2014). Modern methods of guiding city tours. Analysis of guide’s competences and types
of services. Turystyka Kulturowa, 1, 59-70. Link

Warsame, M. H. (2023). Effect of Training and Development on Employee Performance: A Case Study of Selected
Banks in Mogadishu, Somalia. Valley International Journal Digital Library, 11(9), 5105-5114.
http://doi.org/10.18535/ijsrm/v11i09.em06


http://doi.org/10.21608/jaauth.2021.53018.1099
https://doi.org/10.53067/ije3.v2i2.89
http://dx.doi.org/10.38035/jlph.v1i4.82
https://doi.org/10.35313/jtospolban.v2i2.38
https://www.cabidigitallibrary.org/doi/pdf/10.5555/20220228439
https://doi.org/10.1016/j.jhlste.2020.100287
http://doi.org/10.1016/j.tourman.2016.09.005
http://doi.org/10.1016/j.tourman.2018.09.017
http://doi.org/10.32479/irmm.8025
http://doi.org/10.11594/baerj.04.01.01
http://doi.org/10.33826/ijmras/v06i09.6
https://www.researchgate.net/publication/259527382_Modern_methods_of_guiding_city_tours_Analysis_of_guide%27s_competences_and_types_of_services
http://doi.org/10.18535/ijsrm/v11i09.em06

VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

Weiler, B., & Black, R. (2015). The changing face of the tour guide: One-way communicator to choreographer to
co-creator of the tourist experience. Tourism Recreation Research, 40(3), 364-378.
http://doi.org/10.1080/02508281.2015.1083742

Wetzels, M., Odekerken-Schroder, G., & Van Oppen, C. (2009). Using PLS path modeling for assessing
hierarchical construct models: Guidelines and empirical illustration. MIS Quarterly, 33(1), 177-195.
http://doi.org/10.2307/20650284

Wiradendi Wolor, C., Kurnianti, D., Fatimah Zahra, S., & Martono, S. (2020). The importance of work-life balance
on employee performance millennial generation in Indonesia. Journal of Critical Reviews, 7(9), 1103-1108.
http://doi.org/10.31838/jcr.07.09.203

Yamada, N. (2011). Why tour guiding is important for ecotourism: Enhancing guiding quality with the ecotourism
promotion policy in Japan. Asia Pacific Journal of Tourism Research, 16(2), 139-152.
http://doi.org/10.1080/10941665.2011.556337

[in Persian]

Ahmadi, O., Kamalian, A., Yaghoubi, N., Ghasemi, M., & Jalali, S. (2017). Designing a model for improving the
performance of employees in the Ministry of Interior with a data-based approach. Journal of Resource
Management in Police, 6(4), 1-34. Link

Ahmadi, O., Kamalian, A., Yaghoubi, N., & Ghasemi, M. (2017). Presenting a comprehensive model for
determining and establishing employee performance improvement with a meta-combination approach.
Quarterly Journal of Research in Human Resources Management of Imam Hossein University, 10(4), 75-
100. Link

Ahmadzadeh, A., Ahmadi, H., & Rajabpour, I. (2021). Prioritization of effective factors on the performance of the
employees of the General Directorate of Ports and Maritime Affairs of Bushehr Province. Journal of Teaching
on Marine Sciences, 8(27), 104-115. http://doi.org/10.22034/RMT.2021.532420.1853

Amini, M., Parhizgar, M., Abolhasani, A., & Khabbaz, S. (2019). Designing a behavioral model for the
development of Iran's tourism industry focusing on attracting foreign tourists. Journal of Tourism Planning
and Development, 9(2), 7-22. https://doi.org/10.22080/jtpd.2020.17006.3118

Asgharinezhad, S., & Salimi, S. (2021). Investigating the effect of performance evaluation on improving job
performance with the mediating role of empowering primary teachers. Journal of Educational Management
Innovation, 16(4), 40-64. Link

Dehghanizadeh, Q., & Shahvazian, S. (2021). Evaluation of the Tour Guides’ Performance from Perspective of
Foreign Tourists Case Study: (Yazd Province). Journal of Tourism and Development, 10(1), 45-61.
https://doi.org/10.22034/jtd.2020.210478.1899


http://doi.org/10.1080/02508281.2015.1083742
https://www.google.com/search?q=http://doi.org/10.2307/20650284
http://doi.org/10.31838/jcr.07.09.203
http://doi.org/10.1080/10941665.2011.556337
https://sid.ir/paper/1149993/fa
https://sid.ir/paper/523705/fa
http://doi.org/10.22034/RMT.2021.532420.1853
https://www.google.com/search?q=https://doi.org/10.22080/jtpd.2020.17006.3118
https://civilica.com/doc/1488568
https://doi.org/10.22034/jtd.2020.210478.1899

(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

Daneshfard, K., & Safari, P. (2015). Investigation of the influence of individual and organizational factors on the
performance of the accountants of the government agencies of West Azarbaijan Province. Journal of
Productivity Management, 9(35), 173-194. Link

Esmaeili, M. R., & Seidzadeh, H. (2017). The Survey of Job Satisfaction Eeffect on Performance with Mediating
Role of Organizational Loyalty. Journal of Management Studies in Development and Evolution, 25(83), 51-
68. https://doi.org/10.22054/jmsd.2017.7478

Fitrat, M., Khorasani, A., Abolghasemi, M., & Ghahramani, M. (2014). Designing a performance management
model for faculty members of Kabul University. Journal of Iranian Higher, 7(14), 141-174. Link

Ganjali, A. (2019). Developing Comprehensive Model of Performance using Multilevel Approach. Public
Administration Perspective, 10(1), 59-93. https://doi.org/10.48308/jpap.2019.96488

Gelard, P., Nagvi, S., & Mohebbi, S. (2022). Designing the Performance Management Model for Employees in
the National Aviation Industry. Scientific Journal of Research in Human Resources Management, 14(48),
155-181. Link

Gholipour, A., Monavarian, A., & Tahmasebi, R. (2009). Impacts of the political environment of public sector on
the organizational behavior of public servants. Politics Quarterly, 39(4), 191-206. Link

Ghuchund, M., Soleimani, M., & Seyedalingjad, Azadeh. (2019). The effect of institutional trust on the
performance of employees of the Ministry of Sports and Youth. Journal of Iranian Social Development
Studies, 13(1), 22-28. Link

Habibi, E., Mahdavi, M. S., & Azkia, M. (2020). Sociological Analyze of Women's Tour Guide Employment
constraints on Tourism. SCDS, 9(3), 79-98. Link

Heydari, A. (2010). Getting to know the tour guiding. Tehran: Mahkameh.

Javanshiri, M., Hanaee, T., Seyedolhosseini, S. M., & Saeedi, S. (2022). Reading the Factors Affecting the
Wayfinding Behavior of Urban Tourists Using Meta-Synthesis. Journal of Geography and Development,
20(69), 230-269. https://doi.org/10.22111/gdij.2022.7286

Karobi, M., Amiri, Z., & Mahmoudzadeh, S. M. (2018). Identifying and Prioritizing Effective Characteristics on
Performance of Incoming Tour Guides from the Perspective of Foreign Tourists Case Study: Incoming
Cultural ~ Tour  Guides in  Tehran. Tourism  Management  Studies, 13(41), 41-55.
https://doi.org/10.22054/tms.2018.8052.1201

Karobi, M., Amiri, Z., & Mahmoudzadeh, S. M. (2015). The effect of cultural intelligence on job performance
(case study: tour guides entering Tehran). Journal of Tourism Planning and Development, 5(18), 119-136.
Link

Khoshtinat, B., & Mozaffari, M. (2018). Investigation of the influence of external (occupational) and internal

(human) factors on the improvement of employee performance (case study: operational employees of the Itka


https://sid.ir/paper/181867/fa
https://doi.org/10.22054/jmsd.2017.7478
http://ihej.ir/article-1-730-fa.html
https://doi.org/10.48308/jpap.2019.96488
https://civilica.com/doc/1528683/
https://sid.ir/paper/110570/fa
https://sid.ir/paper/951557/fa
http://journals.sabz.ac.ir/scds/article-1-721-fa.html
https://doi.org/10.22111/gdij.2022.7286
https://doi.org/10.22054/tms.2018.8052.1201
https://civilica.com/doc/1617878/

VO Gl 5 b Y0 olo ayled V0 5550 (bl Dbl 5 5,880 S

chain stores. Quarterly Journal of Development of Logistics and Human Resource Management, 13(50), 139-
174. Link

Khoshalkelvir, A., Haghighi, M., & Rezghirostami, A. (2021). Providing a Model for Factors Affecting Individual
Performance in Public and Private Organizations to Improve Organizational Performance (Case Study: Public
and Private Banks). Journal Iranian Political Sociology, 4(1), 363-393.
https://dx.doi.org/10.30510/psi.2021.292622.1947

Khoshdel, 1., Khodayari, A., Kohandel, M., & Ghorbani, M. (2020). Formulating the Components Model of
Human Resources Management Function in Sport and Youth Ministration: Content Analysis Approach. Sport
Management Studies, 12(62), 17-38. https://doi.org/10.22089/smrj.2019.7184.2513

Mirfakhraddini, F. (2023). A Framework for Evaluating the Performance of Tour Guides' Professional Skills in
Iran. Geographical Journal of Tourism Space, 12(46), 68-82.
https://dorl.net/dor/20.1001.1.22518827.1402.12.46.5.9

Mohammadi, M., & Sharifzadeh, F. (2018). Designing a Performance Management Model with a Human
Resources Development Approach in the Public Sector. Quarterly Journal of Training and Development of
Human Resources, 4(15), 133-159. Link

Mokhtarpour Asl, H., & Kameli, M. (2022). A Model for Evaluating the Sustainable Performance of Human
Resources. JMDP, 35(1), 81-115. http://dx.doi.org/10.52547/jmdp.35.1.81

Moradi, M., Saber Qarekani, A., & Alizadeh, S. (2018). Presenting a Model to Identify Indicators and Components
of Human Resource Performance Improvement in Education, Case Study: Ray City. Educational
Administration Research, 10(37), 123-139. Link

Moslehi, M., Salajegheh, S., & Pourkiiani, M. (2020). Organizational policy model of employee performance
based on justice. Strategic Management Studies, 11(42), 213-231. Link

Narimani, B., Mehrdad, H., & Jalili, R. (2021). Designing a model for improving the performance of primary
school principals: A qualitative study. Journal of Psychological Science, 20(99), 471-484.
http://dorl.net/dor/20.1001.1.17357462.1400.20.99.12.3

Rahimiaghdam, S., Faryabi, M., & Haghvardizadeh, A. (2018). Communication skills of international tour guides.
Journal of International Business Administration, 2(3), 163-183. https://doi.org/10.22034/jiba.2019.9580

Rahimiaghdam, S., Rahimi, H., & Haghvardizadeh, A. (2020a). Identifying the core competencies of international
tour guides. Journal of Tourism and Development, 9(4), 63-81.
https://doi.org/10.22034/jtd.2020.199272.1810

RahimiAghdam, S., Sanobar, N., & Haghvardizadeh, A. (2020b). Identifying the Ethical Competencies of
International Tour Guides. Ethics in Science and Technology, 15(3), 58-64. Link


http://noo.rs/8Ru0T
https://dx.doi.org/10.30510/psi.2021.292622.1947
https://doi.org/10.22089/smrj.2019.7184.2513
https://dorl.net/dor/20.1001.1.22518827.1402.12.46.5.9
https://sid.ir/paper/255585/fa
http://dx.doi.org/10.52547/jmdp.35.1.81
http://noo.rs/lP2mZ
https://sid.ir/paper/521191/fa
http://dorl.net/dor/20.1001.1.17357462.1400.20.99.12.3
https://www.google.com/search?q=https://doi.org/10.22034/jiba.2019.9580
https://doi.org/10.22034/jtd.2020.199272.1810
https://sid.ir/paper/951270/fa

(065 e andllansype) (5,83 8 plleraly 5 Shas 550 gl oo /(55305 5 4l

Rangbar, H., Haghdoost, A., Salasali, M., Khoshdel, A., Soleimani, M. A., & Bahrami, N. (2012). Sampling in
qualitative research: A guide to getting started. Annals of Military and Health Sciences Research, 10(6), 238-
250. Link

Ziaee, M., & Farmani, L. (2011). European Tourists Evaluation of Iranian Tour Guides Performance. Journal of

Tourism Management Studies, 6(15), 29-52. https://doi.org/10.22054/tms.2011.5083

COPYRIGHTS

©2025 by the authors. Published by University of Science and Culture. This article is an open access article
distributed under the terms and conditions of the Creative Commons Attribution 4.0 International (CC BY
4.0) https://creativecommons.org/licenses/by/4.0/



https://sid.ir/paper/96654/fa
https://doi.org/10.22054/tms.2011.5083
https://creativecommons.org/licenses/by/4.0/

