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ARTICLEINFO | Abstract

Human capital within the police force plays a critical role in reinforcing ethical
PP: 283-302 norms, particularly in tourism areas where cultural and social interactions are
complex. This research aims to examine the impact of the ethical, psychological,
professional skills, and knowledge of the police force on the adherence to ethical
norms by tourists in the coastal cities of Mazandaran Province. This research was
quantitative and positivist, and the target population included 126 managers and
police officers of the Mazandaran Provincial Police Command, 100 of whom were
randomly selected. In this research, the questionnaires of Sadegh Hosni et al.
Elﬂ." El (1402) and Mirzakhani et al. (1398) were used for data collection. The validity of

the questionnaire was confirmed by the opinion of the supervisor and other
professors of the university familiar with the research topic. Also, reliability has
El e been confirmed using Cronbach's alpha coefficient. Data analysis revealed that the

ethical characteristics of police, professional skills, and psychological
characteristics have a significant effect on the adherence to ethical norms by
tourists. In contrast, police knowledge exhibited an insignificant effect. The human
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Extended Abstract

Introduction

Human capital, as one of the most crucial
components of organizational development,
holds particular  significance in service
institutions such as law enforcement agencies. In
this context, ethical norms that regulate social
behaviors are essential for maintaining social
cohesion. Mazandaran Province, with its high
tourism capacity, faces potential challenges in
maintaining ethical norms. Police forces can play
a vital role in strengthening these norms through
appropriate human capital deployment. This
research aims to analyze the dimensions of police
human capital, particularly in  tourist
environments, and examine its relationship with
tourists' adherence to ethical norms. Police
human capital comprises four main dimensions :
Ethical characteristics: Police ethics include
principles such as justice, honesty, and fairness,
which directly influence public trust and
adherence to ethical norms.

Professional skills: Capabilities such as crisis
management, communication, and social skills
are essential for better interaction with tourists.
Psychological characteristics: Mental stability,
empathy, and emotional intelligence are factors
that facilitate better police-tourist interactions.
Police knowledge: Specialized, general, and
cultural knowledge are important for analyzing
events and managing tourist environments.
Furthermore, ethical norms, as unwritten rules,
regulate social behavior, and police can serve as
cultural mediators, playing a crucial role in
strengthening these norms.

Methodology

This research employs a quantitative, positivist
approach. The statistical population includes 126
police managers and officers from Mazandaran
Province's Police Command, from which 100
individuals were selected through simple random
sampling. Data collection was conducted using a
standardized questionnaire with two main
sections:

Demographic  information  (age, gender,
education, and work experience).

Research variables including ethical norms and
police human capital components.

The questionnaire's reliability was confirmed
using Cronbach’s alpha, and data were analyzed
using SPSS and PLS software.

Results and discussion

Research findings indicate that different
components of police human capital have varying
effects on tourists' adherence to ethical norms.
Data analysis using multiple regression models
examined the impact of each component as
follows:

Police Ethical Characteristics

Police ethical characteristics showed a positive
and significant impact on tourists' adherence to
ethical norms, with an impact coefficient of 0.247
and significance level of 0.002. This
demonstrates the importance of ethical principles
such as justice, honesty, and fairness in shaping
tourist behavior. When police demonstrate ethical
behavior, tourists show greater inclination to
respect local norms. This finding aligns with
previous research by Sadegh Hassani and
Mirzakhani.

Police Professional Skills

Police professional skills demonstrated a positive
and significant impact with an impact coefficient
of 0.171 and significance level of 0.035. Skills
such as crisis management, effective
communication, and social competencies help
police maintain constructive interactions with
tourists. These skills are particularly crucial in
challenging situations or circumstances requiring
rapid and effective management. This finding
corresponds with Adisatria et al. (2024) and Wolf'
et al (2008) research, which emphasized how
police professional skills contribute to improved
social interactions and increased public trust.
Police Psychological Characteristics

Police psychological characteristics showed the
strongest impact on tourists' adherence to ethical
norms, with an impact coefficient of 0.361 and
significance level of 0.000. Factors such as
psychological stability, empathy, emotional
intelligence, and mutual understanding are key
elements that can facilitate positive interactions
between police and tourists. These findings
indicate that police officers with strong
psychological characteristics have greater ability
to build trust and positive behavior in tourists.
This section's results align with Klymenko (2020)
and Pysarevskyi's et al (2022) research, which
emphasized the importance of psychological
characteristics in strengthening cultural and
ethical interactions.

Police Knowledge

Police knowledge showed no significant impact
on adherence to ethical norms, with an impact
coefficient of 0.097 and significance level of
0.068. This result indicates that general or
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specialized police knowledge alone is insufficient
for strengthening tourists' ethical norms. While
knowledge can be effective in improving
decision-making and situation analysis, its impact
on tourist behavior becomes significant only
when combined with ethical and cultural skills.
This finding corresponds Prinsloo and Kingshot's
(2004) research, which emphasized that
knowledge alone, without strong organizational
culture and ethical approaches, cannot have
significant impact.

Regression analysis showed that three variables -
ethical characteristics, psychological
characteristics, and professional skills - explained
33% of the variance in tourists' adherence to
ethical norms. The remaining 67% of variations
are attributed to other factors not examined in this
study, such as cultural, social, and economic
aspects of the tourist environment.

These findings align with previous studies and
emphasize the importance of police human
capital in strengthening ethical norms. For
example, Prinsloo and Kingshot's (2004) research
emphasized the role of ethical police behavior in
increasing public trust. Additionally, Wolf's
(2008) studies addressed the importance of
professional skills in improving police services in
tourist environments. The present research
findings indicate that psychological
characteristics and professional skills are of
greater importance in multicultural
environments.

Conclusion

This research emphasizes that police human
capital plays a vital role in strengthening
tourists' ethical norms. Findings indicate that
police psychological characteristics and
professional skills have a greater impact on
tourist behavior compared to police
knowledge. These results demonstrate the
necessity of specialized police training to
strengthen skills and ethical characteristics.

Recommendations

1. Targeted Training Programs: Design
training to strengthen police communication
skills, crisis management, and ethical conduct.
2. Strong Organizational Culture: Develop a
culture based on transparency and ethical
conduct within the police force.

3. Collaboration with Local Institutions:
Increase police interaction with social and

cultural institutions to strengthen tourists'
ethical behavior.

4. Sustainable Tourism  Development:
Improve police services to enhance positive
interactions between tourists and hosts.
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