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The purpose of this study is to investigate the effect of social networks on
environmental performance with the mediating role of cultural capital and
social capital. The research method used is applied research in terms of
purpose and descriptive correlational research in terms of data collection
method. The statistical population of the study is small and medium-sized
companies in Yazd province, which number 892 companies. The statistical
sample was determined to be 290 companies. In order to collect data and
analyze information, a questionnaire was used. In this study, questionnaires
on social networks, environmental performance, cultural capital, and social
capital were used. Face validity was used to measure the validity of the
questionnaire, and Cronbach's alpha coefficient and composite reliability
were used for reliability. Structural equation modeling approach was used
to test the hypotheses. The results of examining the research hypotheses
showed that social networks, cultural capital, and social capital have a
positive and significant effect on the environmental performance of
companies. The positive effect of social networks on cultural capital and
social capital was proven. The mediating role of cultural capital and social
capital in the relationship between social networks and environmental
performance was also confirmed.
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Extended Abstract

Introduction

The uncontrolled growth of population, the
development of urbanization, the emergence of
new technologies and changes in consumption
habits and patterns on the one hand and the
limitations of the use of natural resources on the
other hand, in addition to creating various
complex problems in the quality of human life,
have caused various environmental and social
incompatibilities. On the other hand, given that
the relationship between the environment and
sustainable development is a reciprocal and two-
way relationship, the environment, as one of the
main pillars of sustainable development, can be a
factor in achieving or not achieving it. Therefore,
paying attention to environmental protection
programs in organizations has become essential.
One of these essentials can be paying attention to
environmental performance in organizations.
Environmental performance is the results of
managing the environmental aspects of an
organization. In other words, environmental
performance is the set of company operations that
are in sync and compatible with the environment,
and this performance is mainly measured through
criteria and scales determined by relevant
institutions and agencies, both national and
international.

Methodology

The research method used is applied research in
terms of purpose and descriptive correlational
research in terms of data collection method. The
statistical population of the study is small and
medium-sized companies in Yazd province,
which number 892 companies. The statistical
sample was determined to be 290 companies. A
questionnaire was used to collect data and
information for analysis. In this study,
guestionnaires on social networks, environmental
performance, cultural capital, and social capital
were used. Face validity was used to measure the
validity of the questionnaire, and Cronbach's
alpha coefficient and composite reliability were
used for reliability. The structural equation
modeling approach was used to test the
hypotheses.

Results and discussion

This study aimed to investigate the effect of social
networks on environmental performance with the
mediating role of cultural capital and social

capital. The first hypothesis examines the effect
of social networks on  environmental
performance. The result of this hypothesis
showed that the social networks variable with a
path coefficient of 458/. and a significance
number of 10.93 has a positive and significant
effect on environmental performance. As a result,
the first hypothesis is confirmed. This result is
consistent with the findings of the research of
Hajizadeh Maimandi and Falakuddin (2017), Lee
et al. (2020). Therefore, it is necessary for
relevant policymakers to pay more attention to
the discussion of social networks because in this
way they can both educate and increase the
knowledge of individuals regarding
environmental issues. The second hypothesis
examines the effect of social networks on cultural
capital. The result of this hypothesis showed that
the social networks variable with a path
coefficient of 493/. and a significance number of
9.07 has a positive and significant effect on
cultural capital. As a result, the second hypothesis
is confirmed. This result is consistent with the
findings of the research of Mohebi and Kia
(2019), Rezaian and Idrisi (2018). Based on the
results obtained, it is suggested to increase the
cultural capital of employees by increasing their
education, reading books, participating in cultural
affairs, and attending conferences. The third
hypothesis examines the effect of social networks
on social capital. The result of this hypothesis
showed that the social networks variable has a
positive and significant effect on social capital
with a path coefficient of 452/. and a significance
level of 6.73. As a result, the third hypothesis is
confirmed. This result is consistent with the
findings of the research of Mortazavi Oskoui et
al. (2014). Therefore, it is suggested to provide
the basis for increasing social capital by creating
appropriate groups in social networks and also
voluntary  groups. Therefore, creating a
community in the organization and active
participation in that field will provide the basis for
strengthening trust between individuals, which
will result in increasing social capital. The fourth
hypothesis examines the effect of cultural capital
on environmental performance. The result of this
hypothesis showed that the cultural capital
variable has a positive and significant effect on
environmental performance with a path
coefficient of 371/. and a significance number of
39.7. As a result, the fourth hypothesis is
confirmed. This result is consistent with the
findings of the research of Gholami et al. (2010),
Hajizadeh Meimandi and Falak-al-Din (2017),
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and Vaghefi and Hagigitian (2014). Considering
the effect of cultural capital on environmental
performance, it is necessary to develop green
culture in the organization by creating appropriate
cultural infrastructures and programs and to
increase cultural capital by creating a culture and
teaching the principles of sustainable
environmental development. The fifth hypothesis
examines the effect of social capital on
environmental performance. The result of this
hypothesis showed that the social capital variable
has a positive and significant effect on
environmental performance with a path
coefficient of 221/. and a significance number of
4.62. As a result, the fifth hypothesis is
confirmed. This result is consistent with the
findings of Rajabpour (2010), Zhang et al.
(2020). Therefore, in order to increase social
capital in order to increase environmental
performance, it is suggested that they pay more
attention to the dimensions of social capital and
have more interactions and communications with
their customers and suppliers. The sixth
hypothesis examines the mediating role of
cultural capital between social networks and
environmental performance. The path coefficient
is 183/. and the significance number is 16.6,
indicating that this relationship is significant. As
a result, the mediating role of cultural capital
between social networks and environmental
performance is confirmed. The seventh
hypothesis examines the mediating role of social
capital  between social networks and
environmental performance. The path is 101/.
and the significance number is 4.50, indicating
that this relationship is significant. As a result, the
mediating role of social capital between social
networks and environmental performance is
confirmed. This result is consistent with the
findings of Rajabpour (2010), Zhang et al.
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