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Introduction: The active presence and involvement of citizens in planned spaces reflect the
effectiveness of the planning process and foster social solidarity. Such communication and
participation contribute to the development of social capital within communities over time.
Consequently, planning transcends mere per capita and usage considerations, introducing new
concepts rooted in ethics and citizen behavior, ultimately leading to the idea of an ethical city. This
study explored the dimensions and components of social capital in Urmia, Iran, guided by the
principles of an ethical city and social adaptation.

Data and Method: This study employed a descriptive-analytical method and was practical in its
purpose. A cluster sampling method was employed to select the statistical sample comprising two
neighborhoods from region 4, representing a traditional texture, and two neighborhoods from region
1, featuring a modern one. A total of 380 samples were selected using Cochran's formula. Data
collection related to the research indicators involved a space syntax model to identify sensitive areas
based on connectedness and integration, considering factors such as social interactions and security.
Moreover, the authors drew insights from their field observations of the area, considering both
historical and modern textures, by assessing the impact of expert opinions on the final ratings of
selected indicators for each urban texture. A questionnaire was also developed and distributed to
collect information about the quality of life of residents in these urban areas.

Results: The indicators used to assess the comfort and quality of life of residents in the
neighborhoods indicated that communication with city officials and participation in local plans were
significantly higher in the modern texture compared to the traditional one. The understanding of
access to streets and squares was R2=0.38 in region 1 and R2=0.32. This engagement relies on
institutional trust, which lays the groundwork for social solidarity and is connected to essential
services provided by urban management, including access to emergency services, local amenities,
street lighting, the cleanliness of the streets, and access to recreational spaces in the neighborhood, as
highlighted by both field observations and questionnaire results for region 4. The mean value of
integration in streets and squares was 1.10 in region 4 and 1.35 in region 1.

Conclusion: The findings indicated that studies on social capital focusing on individuals’ ethics
and behaviors are more effective than top-down planning conducted without proper research. The
analysis of the maps showing the current conditions of region 4 revealed that the lack of social
adaptation to the living environment is increasingly contributing to the breakdown of social
solidarity. Abandoned and dilapidated buildings are marked as outstanding black spots on maps,
and this trend is likely to increase over time.
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Introduction

Every political entity, be it a tribe, country, or nation, inherently possesses a society characterized by specific
behaviors, actions, reactions, norms, and attitudes. Sociopolitical participation involves creating social capital
within these societies. Without social capital, it is impossible to establish relationships based on norms and
trust, form interpersonal connections, foster interactions among groups, and communicate effectively with
institutions. The absence of social capital hampers effective social interactions among society's members.
Moreover, the social and cultural impacts of urban space planning and design significantly influence the moral
and behavioral patterns of citizens. Improving the quality of residential environments and reducing social
crimes are key concerns in modern theories of urban public space design (Shohani and Shohani, 2018).
Following World War II, numerous development theories and models emerged, aiming to achieve economic
growth and create a welfare-oriented society. However, many of these approaches overlooked the existing
social contexts and human relationships, ultimately affecting the economic planning of governments. Recent
research demonstrates that interpersonal interactions, levels and types of civic participation, and shared beliefs
and values can significantly reduce both time and economic/social costs. In this regard, the concept of social
capital has been identified as a crucial component. Alongside natural, economic, and human capital, social
capital encompasses the institutions, relationships, attitudes, and values that shape social interactions and
engage individuals in economic and social development (Sadeghi et al., 2024: 2). The lack of social capital can
greatly diminish the efficiency of other forms of capital in achieving development. Furthermore, social capital
is not a static or unchanging concept; it evolves over time and varies across different contexts. Its forms and
manifestations are heavily influenced by social and geographical factors (Rahmati and Mohammadi, 2023: 3).
By leveraging social capital, society can enhance its capacity to transform urban productivity systems, ensure
fair distribution of opportunities and resources (urban justice), respond to urban pressures and challenges,
increase social participation, and sustain the stability of urban programs (Pourahmad, 2018: 75) .

In Urmia, Iran, social capital and social adaptation are influenced by several factors. The city fosters social
capital through robust social networks and high participation in cultural and religious activities. While ethnic
diversity in Urmia presents challenges, it also promotes peaceful coexistence among different ethnic groups.
However, economic issues and unemployment can contribute to a decline in social adaptation. To improve the
situation, it is essential to develop infrastructure, raise public awareness, and create joint projects among
various ethnic groups. Furthermore, implementing appropriate policies focused on sustainable development and
environmental protection can enhance the quality of life in Urmia. Accordingly, the primary aim of this study is
to explore the relationship between key concepts such as ethical city, social capital, social adaptation, and
sustainable urban development in Urmia, Iran. The study seeks to answer the central question: What is the
relationship between social adaptation and social capital in the creation of an ethical city? Besides, the study
examined how the extent, intensity, and type of this relationship vary across different urban contexts.

Data and Method

This study employed a descriptive-analytical approach in terms of methodology and was practical in its
purpose. As outlined in the review of literature, the distinctive feature of this study was the exploration and
evaluation of the relationship between social capital and social adaptation in the framework of creating an
ethical city, considering the roles and impacts of managers, urban planners, and citizens. The statistical
population of this study comprised the residents of Urmia, Iran, totaling 736,224 individuals based on the 2016
Spatial Planning Program. According to the data collected in the "study area", the research area consisted of
five regions, exhibiting significant variations in traditional and modern textures, social capital, and other
factors. To collect the required data, a cluster sampling method was employed due to the large statistical
population, selecting two neighborhoods from region 4, featuring a traditional and historical texture, and two
neighborhoods from region 1, characterized by a new and modern texture. Using Cochran’s formula with a 5%
margin of error, the calculated sample size was 380, 190 from each region, and 95 from each neighborhood.
Data collection related to the research indicators involved a space syntax model to identify sensitive areas
based on connectedness and integration, considering factors such as social interactions and security. Moreover,
the authors drew insights from their field observations of the area, considering both historical and modern
textures, by assessing the impact of expert opinions on the final ratings of selected indicators for each urban
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texture. A questionnaire was also developed and distributed to collect information about the quality of life of
residents in these urban areas. The following sections will explain each of these steps in detail. The space
syntax model was used to evaluate the quality of connectedness and access integration in specified
neighborhoods within regions 1 and 4, based on the statistical sample. Axial maps and depth maps were
prepared separately for the selected neighborhoods in these two regions. Data extracted from these maps are
presented and analyzed in the findings section, contributing to the analysis of accessibility and safety
indicators .

Descriptive data collected through field observations were transformed into quantitative expressions using the
Likert scale and analyzed via mean scoring, examining intraorganizational indicators such as awareness,
participation, and trust, along with their related variables, from the perspective of the neighborhood residents
(statistical sample) .

Data were also collected through field (expert) observations by authors, insights from the questionnaires,
information on upstream plans in Urmia, and data on the quality of public transportation and the availability of
cultural, sports, and leisure centers. This method also allowed for the control and measurement of data derived
from the two previously mentioned methods.

Results

The indicators used to assess the comfort and quality of life of residents in the neighborhoods indicated that
communication with city officials and participation in local plans were significantly higher in the modern
texture compared to the traditional one. This engagement relies on institutional trust, which lays the
groundwork for social solidarity and is connected to essential services provided by urban management,
including access to emergency services, local amenities, street lighting, the cleanliness of the streets and
squares, and access to recreational spaces in the neighborhood, as highlighted by both field observations and
guestionnaire results for region 4. The established social solidarity can enhance the presence and interactions
among local residents, which in the long term, fosters the development of social capital based on norms and
behaviors within the area. The involvement of people in a better and more precise planning process can
effectively establish uses for each zone and create spaces that maintain high levels of vitality and dynamism,
ultimately contributing to the development of an ethical city. Furthermore, based on the results of the space
syntax model, the understanding of access routes in region 1 was greater than in region 4. Although residents
were expected to have a better perception of the routes in region 4, due to its key indicators and organic texture,
this perception was greater in the modern texture, and people showed a higher level of engagement in social
spaces.

Conclusion

The findings indicated that studies on social capital focusing on individuals’ ethics and behaviors are more
effective than top-down planning conducted without proper research. The analysis of the maps showing the
current conditions of region 4 revealed that the lack of social adaptation to the living environment is
increasingly contributing to the breakdown of social solidarity. Abandoned and dilapidated buildings are
marked as outstanding black spots on maps, and this trend is likely to increase over time. Therefore, it is
recommended that the urban management system shift its focus from merely manipulating per capita and
guantitative indicators of planning, toward prioritizing the mentioned indicators, while creating comfort and
improving the quality of life by establishing sufficient recreational spaces, providing accessible local and
emergency services, and enhancing lighting, security, and adequate transportation to foster participation and
strengthen social solidarity in the area. Any other policy or planning approach that relies on upstream plans or
allowing densification will likely amplify market forces in the area, leading to more abandoned and dilapidated
buildings. Thus, it can be concluded that an ethical city has the potential to address the challenges faced in the
area.
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