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Background and Aim: A smart safe city is one that enhances
citizens’ safety against various threats by utilizing advanced
technologies and real-time data to intelligently manage security
infrastructures. As a foundational element of the future city, the
smart safe city ensures public safety through the integration of
cutting-edge technologies and intelligent data management.
Methodology: This study is applied-developmental in purpose and
qualitative in nature with an exploratory approach. The meta-
synthesis method was employed to propose a conceptual framework
for the smart safe city. The research population consisted of articles,
books, and dissertations published between 2010 and 2024, selected
through purposive sampling based on inclusion and exclusion criteria
following the PRISMA method. Data were collected through
systematic literature review and document analysis.

Results: The results revealed four selective codes (technological,
social, governance, and interactive/synergistic), twenty-two axial
codes, and fifty-seven open codes related to the smart safe city.
Based on a Kappa coefficient of 0.752 and a significance level of
0.000, the extracted codes were confirmed as reliable.

Conclusion: The conceptual framework of the smart safe city
comprises interrelated technological, social, and governance
dimensions. The interaction between technological and social
dimensions enables citizens’ active participation and enhances their
awareness. The linkage between social and governance dimensions
strengthens security policies through civic engagement and a culture
of safety. Finally, the relationship between governance and
technological dimensions promotes the development and effective
utilization of advanced technologies through informed policymaking
and data management.
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