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Abstract

Good governance and the enhancement of governance capacity within Iran's
public institutions have attracted increasing attention in recent years. Yet this
issue continues to face significant challenges in both policy and academic
domains. This study seeks to design and strategize a model for strengthening
governance capacity in Iran's governmental institutions. The central research
questions are: What model can be developed to improve governance capacity in
Iranian governmental institutions, and what strategies can be formulated to
achieve this? To address these questions, the research adopts an exploratory
sequential mixed-methods approach, combining qualitative and quantitative
components. In the qualitative phase, grounded theory methodology was applied
through in-depth interviews with 20 participants, followed by open, axial, and
selective coding using theoretical sampling. In the quantitative phase, a survey
method employing a structured questionnaire was used to validate the findings.
The results show that by taking into account causal, contextual, and intervening
conditions, and by formulating appropriate strategies across multiple
dimensions, it is possible to bring about significant improvements in the
governance capacity of Iran's public institutions. The proposed model and
strategies provide a practical foundation for policymaking and reform initiatives
aimed at enhancing public sector governance.
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