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ABSTRACT

The aim of this study is to examine the role of information and
communication technology (ICT) in the development of sports startups. In
terms of purpose, this study is practical, and regarding the data collection
method, it is a descriptive survey.

The research was conducted in two parts. In the first (qualitative) part, field
interviews were carried out with the research population, which included
prominent professors in the field of sports management specializing in
entrepreneurship and ICT, notable sports startups, and sports entrepreneurs.
A total of 14 interviews were conducted with 13 individuals, continuing until
theoretical saturation was reached.

In the second (quantitative) part, after collecting data from the qualitative
phase, a questionnaire was constructed. This questionnaire, consisting of 28
items related to three components—formation, validation, and growth—was
distributed among sports startups (staffing) and their managers. The sample
size was 86 participants.

Data distribution was assessed using skewness and kurtosis indices to
determine whether the data were normally or abnormally distributed. To
answer the research questions and develop both measurement and structural
models, SPSS and SmartPLS software were used. The results indicated that
ICT plays an effective role in the development of sports startups across all
three stages—formation, validation, and growth—with the greatest impact
observed during the growth stage.
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Extended Abstract

Introduction

Information and communication technology
(ICT) is recognized as a key element of the
startup ecosystem (Tripathi et al., 2018, p. 27). It
plays a vital role throughout all stages of startup
development, from formation to growth (Tripathi
et al., 2019, p. 27). However, this aspect has not
been specifically evaluated in the context of
sports and sports startups. Therefore, the purpose
of this study is to examine the role of ICT in the
development of sports startups.

Methods

Current study In terms of purpose This research
is applied in nature, utilizing a descriptive-
survey method for data collection. The study was
conducted in two phases: a qualitative phase and
a quantitative phase.

In the first (qualitative) phase, to carry out in-
depth field interviews, the research population
included prominent professors in the field of
sports management with specialization in
entrepreneurship, experts in information and
communication technology, leading sports
startups, and sports entrepreneurs. A total of 14
interviews were conducted with 13 individuals,
and data collection continued until theoretical
saturation was reached.

In the second (quantitative) phase, after
gathering insights from the qualitative
interviews, a structured questionnaire was
developed. This questionnaire consisted of 28
items divided into three components: formation,
validation, and growth. It was distributed among
staff and managers of sports startups, with a
sample size of 86 respondents.

To analyze the data, skewness and kurtosis
indices were used to examine the distribution of
the data (normal or non-normal). Additional
analyses included developing and testing
measurement and structural models using SPSS
software and SmartPLS software, to answer
research questions and provide a comprehensive
understanding of the research framework.

Results
The results of the 14 interviews, analyzed
through content analysis as well as open and

axial coding (using MaxQDA software version
Pro), indicated that the three categories of
formation, validation, and growth function as
key components of the role model for
information technology and communication in
the development of sports startups. It was also
found that information and communication
technology  significantly influence  the
development of sports startups across all
stages—formation, validation, and growth—with
the greatest impact observed during the growth
stage.

Conclusion

The utilization of information technology across
various activities of sports startups can serve as a
strategic advantage, helping them gain a
competitive edge. Through the use of
information technologies, access to information
resources becomes easier, and startups can
achieve greater success in networking and
collaboration. However, alongside these benefits,
failing to adopt and synchronize with existing
technological tools and systems can cause
significant setbacks and potentially irreparable
damage to sports startups.
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