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Introduction: Social media has a special place in different aspects of sports,
however, the role of this important element in the citizenship behavior of fans has
not been investigated. Therefore, the present study was conducted with the aim of
formulating the model of citizenship behavior of football fans, emphasizing the role
of social media.

Methods: The current research is quantitative research with structural equation
modeling approach and functional. The statistical population included the fans of
Tractor Tabriz, Sepahan Isfahan, Esteghlal Tehran, Persepolis Tehran and Folad
Khuzestan football teams, and 384 people were selected as a sample by random
quota method. A researcher-made questionnaire was used to collect data. The data
collected through the guestionnaire were entered into SPSS23 and Smartpls3.1.1
software and were analyzed using the confirmatory factor analysis test at a
significance level of 0.05.

Results: The research model has a good fit and the causal factors (p=0.001;
t=20.552) have a positive and significant effect on shaping the citizenship behavior
of football fans (central phenomenon) and the central phenomenon (p=0.001;
t=12.645), contextual factors (p= 0.001; t=5.222) and intervening factors (p=0.001;
t=4.869) have a positive and significant effect on strategies and finally, the strategies
have a positive and significant effect on the results (p=0.001; t=39.643).

Conclusion: It is suggested that the relevant managers should consider the effective
factors identified in the current research and apply the presented strategies in order
to form appropriate citizenship behavior of football fans.
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Extended Abstract

Introduction

Citizenship behavior improves effectiveness, efficiency and
productivity in organizations and not paying attention to them
will cause irreparable damages to organizations. On the other
hand, social media has a special place in different aspects of
sports, however, the role of this important element in the
citizenship behavior of fans has not been investigated.
Therefore, the present study was conducted with the aim of
formulating the model of citizenship behavior of football fans,
emphasizing the role of social media.

Methods

The current research is quantitative research with structural
equation modeling approach and functional. The statistical
population included the fans of Tractor Tabriz, Sepahan
Isfahan, Esteghlal Tehran, Persepolis Tehran and Folad
Khuzestan football teams, and 384 people were selected as a
sample by random quota method. A researcher-made
questionnaire was used to collect data. Before distributing the
questionnaires among the participants, the validity of the
questionnaire was confirmed through the approval of 10
experts and university professors of sports management and
social media. The reliability of the research was obtained after
collecting data through 30 questionnaires, using Cronbach's
alpha test in spss software. According to the results of the
Cronbach's alpha test, for the dimension of causal factors 0.79,
contextual factors 0.85, intervening factors 0.84, central
phenomenon 0.87, strategies 0.89, consequences 0.80 and the
general questionnaire 0.83, the research tool has good
reliability. The data collected through the questionnaire were
entered into SPSS23 and Smartpls3.1.1 software and were
analyzed using the confirmatory factor analysis test at a
significance level of 0.05.

Results

In the present study, the demographic information of the
participants including the variables of age, gender, marital
status, level of education and the football team they support
were investigated. The results of the research showed that the
age of the participants in the current research was 26.43+6.11
years, 113 were women and 271 were men (during the current
research, the presence of women was only possible at Azadi
Stadium), 292 were single and 92 people were married, most
people (147 people) had a bachelor's degree and most of them
(151 people) were fans of Tabriz tractor team and other fans
were supporters of Persepolis Tehran (106 people), Esteghlal
Tehran (87 people), Sepahan Isfahan (23 people) and Folad
Khuzestan (17 people). The research model has a good fit and
the causal factors (p=0.001; t=20.552) have a positive and
significant effect on shaping the citizenship behavior of
football fans (central phenomenon) and the central
phenomenon (p=0.001; t=12.645), contextual factors (p=
0.001; t=5.222) and intervening factors (p=0.001; t=4.869)

have a positive and significant effect on strategies and finally,
the strategies have a positive and significant effect on the
results (p=0.001; t=39.643).

Conclusion

There are various factors that affect the formation of
citizenship behavior of football fans and the role of social
media in it. These factors were identified in the current
research and based on them suitable strategies were presented.
If these strategies are used by managers and officials, good
citizenship behavior will be achieved by the fans and this will
lead to social development, quality improvement, sports
development and reduction of injury among football fans.
Therefore, it is suggested that the relevant managers should
consider the effective factors identified in the current research
and apply the presented strategies in order to form appropriate
citizenship behavior of football fans.
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