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Introduction
Conversation analysis is defined as the study of discourse in verbal interactions, namely

conversations. Conversation occurs as verbal communication with the purpose of exchanging
information and establishing interaction between participants. Minard (2013) believes that
participants in any conversation play a shared and mutual role in correctly transferring
meanings to each other. The parties involved in a conversation aim to properly fulfill their role
in this participation and form a meaningful interaction; that is, the message should be correctly
transmitted by the speaker and properly understood and interpreted by the listener.

Nevertheless, the occurrence of disruption and problems is characteristic of natural speech
in everyday interactions (Schegloff, 1979). Since the transmission of concepts may be disrupted
for any reason, repairs serve as solutions to overcome these disruptions and conduct meaningful
and effective conversations.

Although Arabic and Persian languages stem from two different origins, due to the
continuous relationship between Iranian and Arab peoples, they have had close interactions
throughout history. This research examines repair strategies in the Ahvazi Arabic dialect
compared to the Persian language. The authors have attempted to investigate various repair
strategies in the data and answer the following questions:

1. How are conversations repaired in the Ahvazi Arabic dialect and Persian language?

2. What are the differences and similarities between these two languages in conversation

repair?

Material & Method
The main objective of this research was to examine the types of repairs, repair strategies, and
their usage preferences in conversations among Ahvazi Arabic dialect speakers and Persian
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language speakers. Additionally, the authors sought to identify similarities and differences in
the data

The present research is a descriptive-analytical study conducted by comparing repairs in
conversations of 50 Arabic-speaking individuals with Ahvazi dialect and 50 Persian language
speakers. The research data were collected through field methods. The statistical population
includes residents of Ahvaz aged 20 to 50 years, who were selected through convenience
sampling.

As with other descriptive studies, the researcher serves as the primary instrument. The second
instrument used in this research was a data form employed by the researcher to record data
based on Schegloff's (2013) ten-fold model of repair strategies. An audio recording was used
to collect data. In total, 283 minutes of everyday conversation in Persian and 240 minutes of
conversation in Arabic were recorded. After this stage, the identification of phrases containing
repair, both lexical and non-lexical, was performed. In response to research questions, statistical
analysis of the data was conducted in the form of examining the frequency of phrases containing
repair elements as well as the percentage of occurrence and usage of various strategies.

Results & Discussion

In this research, first, based on the model of Schegloff et al. (1977), various types of repairs
were considered according to the position and the person initiating and executing the repair.
Then, based on Schegloff (2013), lexical strategies were identified and extracted.

Out of a total of 280 repairs observed in the Persian data, participants used self-initiated
self-repair more than other types of repair. It was observed that Persian-speaking participants
used nine repair strategies in their conversations. It was also observed that repairs primarily
begin with speech interruption and pause. This means that non-lexical initiators play the largest
role in initiating self-repair. The findings indicate that the most commonly used repair in this
study is replacing. The frequency of this repair was observed 44 times out of a total of 214
repairs (20.6%). The next two strategies, in terms of frequency of use, are searching and
recycling, respectively. searching with 36 occurrences (16.8%) and recycling with a frequency
of 29 (13.5%) were the third and fourth most used strategies for Persian speakers. Deleteing
and inserting were used 25 (11.6%) and 23 (10.8%) times respectively and were observed in
subsequent rankings. A total of 18 repairs (8.5%) were performed using paranthesizing. The
two strategies of reformatting and reordering were used by participants with frequencies of 16
(7.5%) and 13 (6%). The findings showed that the least frequent repair strategy relates to the
sequence-jumping strategy, which was used only 10 times, accounting for 4.7%.

Similar to Persian speakers, Arabic-speaking participants also used the self-initiated self-
repair strategy more than other strategies, and non-lexical initiators have the highest usage for
initiating self-repair. Findings from examining Arabic speakers' conversations indicate a high
frequency of the replacing strategy. This strategy accounted for 54 repairs out of a total of 234
repairs with a frequency of 23%. The next two strategies, in terms of frequency of use, are
searching and recycling, respectively. searching with 43 occurrences (18.4%) and recycling
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with a frequency of 37 (15.8%) are the third and fourth most used strategies. deleteing and
inserting were used 32 (13.7%) and 25 (10.7%) times respectively. A total of 18 (8.5%) repairs
using paranthesizing were observed in this study. Examination of the data extracted from
Arabic-speaking participants showed that the least frequent repair strategy relates to sequence-
jumping. This strategy was used 20 times, comprising 8.6%. The strategies of reformatting,
reordering, and aborting were not observed.

Conclusion

Data analysis showed that both groups of participants used self-initiated self-repair more than
other types of repair. Schegloff et al. (1977: 369) confirmed the importance and preference for
self-initiated self-repair with their opinion. Hayashi (1981: 148) introduces self-repair as a
quality control tool. Self-initiated self-repair is considered the most efficient type of repair.

After that, we observed greater use of self-repair that is initiated by the addressee. Based
on Schegloff et al. (1977), this observation is not far-fetched, as it indicates a preference for
repair to be performed by the speaker themselves and is an opportunity that the listener provides
to the speaker for repair. Additionally, in the data from both languages, frequent use of speech
interruption and pause as non-lexical initiators was observed. This result is consistent with the
findings of other studies in the field of repair.

One of the similarities in the use of repair in conversations of both languages is the high
frequency of replacing, a finding that is also seen in other studies. Another similarity, in line
with other studies, is the absence of the aborting strategy and the low frequency of sequence-
jumping, although analysis of the current research data indicates differences in the use of
strategies. Researchers such as Fox et al. (2010) believe that while the general principles of
repair are universal, its details can differ between languages. Therefore, it can be claimed that
the interactive role of repair shows that participants sometimes use repair for interactive and
extralinguistic purposes in conversations. Also, the conditions governing conversations and the
nature of relationships between individuals affect the creation of repairs and the use of particular
types. Cultural differences can also be considered involved in repair.

Keywords: Comparative Analysis, Repair Strategies, Arabic Language, Ahvazi Dialect,
Persian
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Erma: Did he- did you hear what he said told Lisa, that they were considered the cutest couple in the
class.
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. P. Drew

2. W. Zhang

3. C.Tang

4. Replacing

5. Recycling

6. Searching
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8 Paranthesizing
° . Deleting

10" Aborting

11 Reformatting
12 Reordering
13, Sequence Jumping
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Bee: Go and try there. Because 1 als - | tried Barnes and Nobles and, they did not have anything.
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Stan: Bullocks? You mean that one right umm, tch! Right by the umm, what is the Plaza? Theater.
Joy: Uhhhu.
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Shelley: He wants me, I- | dont know if | told you this, he wants us to come out to his house and do like
spend a whole day putting everything together cause we dont get the shit done while were at work.
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Mark: She’s just that girl that, uh, I met her through uhm, I met her in Westwood. | caught that .
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Frieda: You know what were gonna- in fact Im- she- | havent seen her since | spoke to you but I’'m
going to talk to- what are you making?
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Kathy: I don’t think they grow a, I don’t think they- grow a culture to do a biopsy.
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Ava: W- When’s your uh, whe- you have one day only have one course, huh?
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Bea: Ah hah, and you never just- you just never saw such devotion in your life
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