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ArticleInfo ABSTRACT
Article Type: Objective: This research provides a preliminary understanding of the concept of quality

Research Article and quality management systems in order to improve the quality assurance system in
higher education, At the end, it attempts to describe the components of a quality
management system in the direction of quality in the country's higher education system.
Methods. The research method is practical in terms of purpose. In terms of data
presentation, the method used is qualitative, which was done through document study. In
order to identify the documents, a systematic search was made of all related foreign

Received: 2024.12.28  researches in the field of quality management in the period from 1950 to 2022. After

Received in revised conducting the searches, a total of 180 studies were examined, After several stages of

form: 2025.05.02 screening, 15 study units were selected for analysis. In the following, using the qualitative

Accepted: 2025.05.25 content analysis approach of structuring (Meiring, 1993), after categorization and
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interpretation, 7 quality management models were selected for analysis.

Results: The findings indicate that a quality management system must be adapted to the
higher education system of that country before being implemented, and in terms of
content and structure, Also, all the stakeholders should be considered in the quality
management system of universities for the continuity of quality, and the quality
management system should have the concept of continuous improvement in its core
instead of compliance and adherence to regulations. and to create a quality culture in the
institution to ensure that quality is created in the beliefs and expectations of each actor.
Conclusion: The country's universities should implement their own strategies in
accordance with a systematic quality management system so that they can focus on
providing a quality education. Therefore, they should include the culture of continuous
quality improvement in their programs, so that the university can operate coherently and
achieve its desired missions.
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. Approach-Deployment-Review-Improvement (ADRI)

. Plan-Do-Check-Act (PDCA)

. Association to Advance Collegiate Schools of Business (AACSB)

. International Association of Business Education (IASBE)

. Accreditation Service for International Schools (ASIC)

. accreditations in addition to the Chartered Financial Analyst (CFA)
. Association of Chartered Certified Accountants (ACCA)

. Halibas and Cordova
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