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Abstract

The growing expansion of digital platforms into all aspects of human life, along with the increasing
recognition of their implications for governance and policymaking, has rendered the examination of their
associated challenges and responsibilities increasingly necessary. In this context, the present study conducts
a case analysis of online pharmacy and distribution platforms and employs the thematic analysis method to
identify and categorize platform responsibilities. To gather primary data, twenty semi-structured interviews
were conducted with experts, professionals, and stakeholders. After each interview, relevant themes were
extracted and used to inform the structure and focus of subsequent interviews. This study identified a total of
68 basic themes, which were then synthesized into 22 organizing themes and ultimately consolidated into six
overarching global themes. Based on this structure, platform responsibilities can be classified into six
principal domains: responsibilities related to cultural and social issues, legal concerns, security matters,
economic dimensions, sector-specific challenges, and technological considerations. Within each of these
domains, platforms are expected to fulfill a set of specific responsibilities. These include avoiding the
cultivation of consumer appetites or shifts in lifestyle preferences, refraining from disseminating false
information or manipulating public opinion for unethical commercial objectives, ensuring that counterfeit,
unauthorized, low-quality, or smuggled products are not distributed, facilitating expert oversight within
relevant sectors, adhering to special conditions associated with the provision and delivery of goods and
services, and upholding data privacy by avoiding the disclosure or commercial misuse of users’ personal
information.
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