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Abstract

Objective: Academic library services play a prominent and valuable role in the information
resources and solutions of scientific researchers. Considering these services, academic libraries
are expected to use innovative methods and attract and increase their users. "Gamification
services" of academic libraries is one of the new methods and studies in this field. The program,
gamification as a new attractive feature in improving and increasing users in various services, has
attracted the attention of libraries. According, the main purpose of this research is to identify and
analyze the elements and components of gamification for academic library services in Iran, so
that quality of services can be improved and more attention is paid to users.

Methodology: This study is applied in nature and employs a mixed- methods approach
(qualitative- quantitative) conducted in two stages. In the first stage, a systematic review was
performed following the PRISMA guidelines to identify relevant sources related to the research
topic. In the second stage, the Delphi technique was used to design a questionnaire aimed at
identifying a suitable gamification framework for university library services in Iran. This
questionnaire was then distributed to panel members. The research population consisted of two
groups: 1- Relevant studies, including articles and theses on the gamification of university library
services both domestically and internationally, from which 44 sources were ultimately selected
based on the PRISMA 2015 screening criteria; 2- Delphi panel members, with 7 participants in
the first stage and 6 in the second stage. Data were collected through the analysis of sources and
questionnaires. Content analysis was conducted using MAXQDA 2020 software.

Findings: The review of relevant research led to the identification of the Octalysis framework
(eight- sided) and Scaffolding Designs Theory as suitable frameworks for the gamification of
Iranian university library services. Furthermore, stakeholder feedback highlighted several key
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elements: emotions, narrative, progress, and connection from the dynamic category;
collaboration, feedback, interaction, competition, and rewards from the mechanics category; and
achievements, avatars, levels, leaderboards, badges, and points from the components category.
The application of the Octalysis framework, Scaffolding Designs Theory and appropriate
gamification elements can enhance the delivery of university library services, thereby attracting
and engaging more users.

Conclusion: The incorporation of gamification elements and frameworks into university library
services is a novel approach aimed at increasing user engagement and enriching scientific
resources. This approach has garnered significant attention from libraries. By integrating
gamification elements and framework with existing services, university libraries can create an
interactive and engaging learning environment. Identifying and balancing operational frameworks
of effective gamification elements, while managing the potential for errors and failures in
gamification projects, can significantly contribute to the success of such initiatives in Iranian
university libraries.
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