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Abstract

Parent-teacher communication is a form of interaction aimed at implementing the
curriculum within the educational system, and various factors influence this
communication. This study seeks to identify the factors affecting parent-teacher
communication in the context of primary school curriculum implementation from the
perspectives of both teachers and parents. Employing a qualitative research method with a
descriptive phenomenological approach, the study explored these factors. Participants
included 15 teachers and 10 parents from primary schools in Birjand, selected through
purposive sampling, who took part in semi-structured interviews. Sampling continued
until data saturation was achieved. The collected data were analyzed using the Collaizi’s
analysis method. Findings derived from the lived experiences of teachers and parents
regarding factors influencing parent-teacher communication were categorized into seven
main themes: temporal and spatial conditions, age and gender, academic and
socioeconomic status, lack of constructive critical and demanding attitudes,
communication-related beliefs and motivations, place of study and school type, and
communication competencies and skills. Overall, the results indicate that multiple factors
related to both teachers and parents influence their communication, some of which pertain
to personal characteristics as well as economic, social, and academic conditions.
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