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Abstract

Objective: Augmented Reality (AR) technology, by integrating real and virtual environments, provides an
interactive and multisensory experience that facilitates the decision-making process and strengthens the
emotional connection between consumers and brands. However, the lack of comprehensive frameworks to
explain consumer behavior in response to AR in this industry has created a significant research gap. This
study aimed to explore this gap with the aim of developing a theoretical model of AR-based consumer
behavior in the Tehran cosmetics industry. Method: This research is of an applied type and is designed with
a qualitative approach to develop a conceptual model of the application of augmented reality (AR) in the
cosmetics industry. The qualitative sample includes 21 marketing experts and senior managers of
companies active in this sector who were selected using purposive sampling. Data were collected using
semi-structured and unstructured interviews. In this study, thematic analysis and the Delphi technique were
first used to identify the main variables. Then, using the grounded theory method, a model was developed
including causal variables, focal category, strategies, contextual conditions, intervening factors, and
outcomes. Findings: The findings show that the causal conditions affecting acceptance include benefit
factors (utility value, hedonic value, and multisensory experience), technical factors (interactivity,
innovation, and virtual presence), information factors (ease of use, usefulness of information, and ease of
decision-making), and attribute factors (functional quality, aesthetic quality, and hedonic quality). Key
strategies were identified including inspiration, sense of presence, perceived physical proximity, visual
appeal, emotional engagement, and mental imagery. Intervening conditions included privacy concerns and
technology anxiety, and contextual conditions included technology familiarity and social acceptance.
Conclusion: Based on the findings of this study, integrating AR into the marketing process, through visual
content, creates positive emotions and strengthens customer loyalty. It also improves customer engagement
in the purchasing process by increasing interaction, providing more accurate information, and creating
multi-sensory experiences.
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