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Abstract

This study aimed to design a semi-dark model of organizational citizenship behaviors (OCB) in the Iranian
insurance industry using a meta-synthesis and content analysis approach. In the meta-synthesis section,
domestic and foreign studies related to OCB and its dark aspects were extracted from reliable databases
and analyzed using the meta-synthesis method. Finally, after screening the extracted articles, 35 foreign
articles and 27 domestic articles were used to extract codes. In the second step, a semi-structured
questionnaire was extracted using the results of meta-synthesis and its findings were analyzed using content
analysis. In the content analysis section, qualitative data were collected from semi-structured interviews
with experts in the Iranian insurance industry (10 people) and analyzed using MAXQDA software. After
integrating and completing the meta-synthesis findings, using the content analysis method, the results of
this section identified four overarching themes (organizational, occupational, environmental-social, and
individual) and 19 components (slowing down the speed of processes, occurrence of destructive
organizational behaviors, negative consequences on organizational categories, organizational structure,
ineffective leadership, ineffective reward systems, mismatch of technology systems, data security,
disruption in job role performance, disruption in role efficiency, professional interactions and
organizational communications, occurrence of negative feelings and perceptions, culture, customer
orientation and inappropriate interactions with customers, environmental expectations, perceptual and
psychological effects on the individual, effects on individual health and well-being, negative personality of
employees, negative motivation). The proposed model, by integrating the findings of meta-synthesis and
content analysis, provided a comprehensive framework that emphasizes the need to focus on identifying
the dark side aspects of OCB.
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