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Abstract

Employee behavior intelligence is a type of desirable thinking and performance that includes a variety of
employee behavior and includes performing side tasks, voluntarily helping other employees, professional
development, following organization regulations, trying to improve the organization, maintaining a positive
attitude towards the organization, and tolerating adversity in the organization's environment. This study
was conducted with the aim of investigating the effect of employee behavior intelligence on reducing
administrative corruption in government organizations (case study: Hormozgan Province Tax and Customs
Department). The statistical population in the quantitative section includes all managers and experts of the
Customs Department (780) and the Hormozgan Province Tax Department (358), a total of 1138 people, of
which 174 people (to check the validity of the research model) were considered through systematic random
sampling. In order to identify the dimensions and components of employee behavior intelligence, detailed
and in-depth interviews were conducted with academic experts and managers of the Customs Department
and the Hormozgan Province Tax Department. In the quantitative part of the research, a 79-question
questionnaire based on a 5-point Likert scale was used to examine the validity of the employee behavior
intelligence implementation model. The validity of the questionnaire (employee behavior intelligence) was
calculated to be (0.923) and its reliability was calculated to be (0.746). Data analysis was performed using
SPSS version 23 and SMART PLS version 2.2 software, and the significance level was considered to be
0.05. Finally, the extracted concepts included 79 open codes, 24 basic themes, and 8 organizing themes,
which constitute an efficient model of employee behavior intelligence in the General Directorate of
Customs and the General Directorate of Taxation of Hormozgan Province, and the final research model
was designed. Recent studies show that employees who have higher behavioral intelligence can better act
in ethical decision-making situations, manage organizational tensions, and ultimately help reduce the areas
of corruption. The findings of this research can be a good basis for future policymaking in the field of
organizational behavior management and combating corruption.
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