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technology, are among the most important factors in creating a competitive advantage for
banks in attracting customers. Therefore, in order to strengthen the satisfaction of
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customers from their social responsibility, they have moved towards green banking by using
financial technology. The current research has studied the effect of financial technology
(Fintech) on the electronic satisfaction of customers with the mediation of green banking. -
Correlation has been a survey. The research tool is standard questionnaires. In order to
analyze the data, structural equation modeling with Smart PLS software was used. The
results of the data analysis have indicated the significance of the effect of the variables on
each other with different intensity; So that the human indicators of financial technology
have a relatively weak effect on the electronic satisfaction of customers, and green banking

has played a partial mediating role in that effect.
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Extended Abstract

Introduction

The convergence of technological advancements
and evolving customer expectations has led to
substantial transformations in the financial services
industry, particularly in banking. One of the most
revolutionary shifts is the emergence and
proliferation of financial technologies (FinTech),
which has redefined the landscape of service
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delivery, customer engagement, and operational
efficiency. Among various innovations, FinTech
solutions play a crucial role in enhancing the
quality and accessibility of electronic banking
services, enabling banks to better meet customer
needs and foster long-term relationships.

Simultaneously, growing environmental concerns
and regulatory pressures have prompted financial
institutions to integrate sustainability into their
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operational strategies, giving rise to the concept of
green banking. Green banking refers to initiatives
aimed at minimizing the ecological footprint of
banking operations through eco-friendly practices,
energy-efficient technologies, and environmentally
responsible products and services. By aligning
technological innovation with environmental
stewardship, banks can create a unique value
proposition that addresses both  customer
satisfaction and corporate social responsibility.

Despite these developments, a significant gap
remains in understanding how FinTech and green
banking jointly influence customer satisfaction in
electronic banking environments. While prior
studies have emphasized the individual effects of
FinTech adoption or green practices, there is
limited empirical evidence on their combined
impact, especially in the context of emerging
economies. This research seeks to fill this gap by
investigating the mediating role of green banking
in the relationship between FinTech adoption and
customer satisfaction with electronic banking
services in Iran’s banking sector.

Methodology

This study employed a quantitative, applied
research  design with a descriptive-survey
approach. The target population comprised

customers of electronic banking services at Bank
Melli branches in Mashhad, who had interacted
with  FinTech-based platforms provided by
affiliated financial technology startups.
Participants were selected using stratified random
sampling to ensure representation based on usage
levels and demographic diversity. Data were
collected in May 2024 through a structured
questionnaire distributed in both physical and
electronic formats.

The research instrument included validated scales
for measuring the three key constructs: FinTech
adoption (independent variable), green banking
(mediator), and electronic customer satisfaction
(dependent variable). The FinTech adoption scale
was adapted from Lao & Yuen (2014) and
Nakashima (2018), encompassing dimensions such
as human capital, legal frameworks, service
innovation, and banking operations. Green banking
practices were measured using the framework
proposed by Shaumya & Arulrajah (2016),
covering internal operations, employee

engagement, customer orientation, and strategic
policy alignment. Electronic customer satisfaction
was assessed through Lee & Turban’s (2001)
model, capturing dimensions of accessibility,
security, ease of use, and customer support.

A total of 220 questionnaires were initially
distributed, and 211 valid responses were retained
after screening for completeness and reliability.
Data analysis was conducted using Structural
Equation Modeling (SEM) via Partial Least
Squares (PLS) methodology. The research model
was evaluated for reliability (Cronbach's alpha and
composite reliability), validity (convergent and
discriminant), ~ and  goodness-of-fit  using
standardized factor loadings and AVE (Average
Variance Extracted). Mediation analysis followed
the Baron and Kenny (1986) framework to assess
the indirect effect of FinTech on customer
satisfaction via green banking.

Results and Discussion

The structural model analysis revealed several
statistically significant relationships among the
variables. Firstly, FinTech adoption had a direct
and positive effect on electronic customer
satisfaction (B = 0.551, t = 3.044, p < 0.001),
supporting the first hypothesis. This indicates that
increased use of innovative financial technologies
enhances user experiences, reduces transaction
costs, and improves service delivery efficiency
factors critical to customer satisfaction in digital
banking environments. These findings are
consistent with the work of Tripathy & Jain (2020)
and Cecilia & Kalluraya (2023), who highlighted
the importance of digital financial services in
shaping customer perceptions and loyalty.

Secondly, green banking practices demonstrated a
positive and significant mediating role in the
relationship between FinTech adoption and
customer satisfaction (B = 0.719, t = 3.519, p <
0.01). The mediation was classified as full,
indicating that the influence of FinTech on
satisfaction is transmitted through green banking
efforts. This suggests that environmentally
sustainable practices when integrated with digital
financial platforms amplify customer trust and
perceived value. Notably, initiatives such as digital
statements, paperless transactions, energy-efficient
data centers, and sustainable financing products
contribute to a favorable customer experience and
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reinforce the bank’s commitment to environmental
stewardship.

Moreover, the model fit indices, including AVE
scores above 0.50 and composite reliability above
0.70 for all constructs, confirmed the robustness of
the measurement model. The Q2 predictive
relevance values (green banking = 0.218;
electronic satisfaction = 0.380) indicated moderate
to high predictive power, further validating the
model’s explanatory capability.

These results underscore the strategic importance
of integrating technological innovation with
environmental consciousness in the banking sector.
Banks that effectively combine FinTech
capabilities with green banking principles are
better positioned to achieve superior customer
satisfaction and gain a competitive edge in an
increasingly eco-conscious and digitally driven
market.

Conclusion

The present study contributes to the growing body
of literature on sustainable digital banking by
empirically demonstrating the dual impact of
FinTech and green banking on electronic customer
satisfaction. The findings affirm that financial
technology alone is not sufficient to drive
meaningful improvements in customer experience;
rather, its value is significantly enhanced when

accompanied by  proactive  environmental
strategies.

From a theoretical standpoint, the research
advances understanding of the mediating

mechanisms through which FinTech influences
customer outcomes. By incorporating green
banking as a mediating variable, the study offers a
more nuanced explanation of how innovation and
sustainability interact in shaping customer
perceptions. This integrative perspective addresses
existing gaps in the literature and provides a
foundation for future studies exploring the
interplay between technology adoption and
corporate social responsibility in financial services.

Practically, the study offers actionable insights for
bank managers and policymakers. Banks should
prioritize investments in green infrastructure such
as energy-efficient servers, digital document
management systems, and eco-friendly facilities

alongside FinTech innovation. Additionally,
customer education campaigns and transparent
reporting on sustainability metrics can strengthen
stakeholder trust and engagement.

In conclusion, the successful alignment of FinTech
advancements with green banking practices holds
considerable promise for enhancing customer
satisfaction, driving loyalty, and ensuring long-
term organizational sustainability. As digital
transformation accelerates across the financial
sector, banks that embrace this dual approach are
likely to emerge as leaders in both innovation and
responsible banking.



S8y o poo g (Flowlro pale )0 (g8 gl
T'V—YA “f‘f 6‘ e)l.o.»fb “‘ O)’é

Ry R Al
NECSBM https://necsbm.shandiz.ac.ir

Sl il 1SSU U yino Swig w1 Colo y 9 U (3 (Jlo (55989
o S yIwSb

S 3w Lo yooow
Ol e 1558 oad il dnnd clo SO jten oLl Cglae os b 4l ol 1S

Sl ko 4o
Oyl cdgin o oDl o1 olKzsls cageiie axly ¢ o 5 pole 09,5 ¢ Lol

oo S s

o adsluw

: oS>

VEY/ B0 il g b :
VOV AYA s i s S 09 e e e el 51 o)l bl g CADILT (53515553 b So5 bl 45 Sty 2501 Sy s

VEY/ A il ) 09 Sl Gpdiadsias ol ol ie Sl Susi 6l )il 5l ol Ol iz 0 bSiL lp (4B, Supe
bojlgagls 7 (oD o iy B 2l gy wlos,S S8 o s ML e 4 S (5359555 5l s mTore b

Sdg iSUl g,lasSl g9 5 edan sl p a5 5l aST Cesl 00,5 alllae G (65lS0L (6,5 (le L 1) (b e Sosg iSTN ol

s a2l oy (g Sl Celosgy (stalony ((Frerenmsheost Ghaok el gy 55l 5 g0
s 2 Lot S olins Ml L gl b eslid (ol le S¥sles (b 5l loesls s slaien

Obyde S Sl 2ol (Jbe (591555 Sl slagazls a5 (5 jobas sl 005 ColSo wglitte Bal L, Kuss

el ALl 352 655 molie G 06 NS T 0 e (6, NSl 5 00gs A8 31 sciand s Sad b

ol ol
S5 e

Published by Shandiz Institute of Higher Education

4o 4y Sl
EISL il 285 eSO 0L jzie oSG s ol 5 6T b Jbo (555 L(VFF) (ols (o S 5 4 gmee ¢ Sllas e (Lo jubemes (5 ke

https://necsbm.shandiz.ac.ir

d-) https://doi.org/10.22034/necsbm.2024.474802.1076 openaccess

ol el 08,5 &l Jbs Sloss as cawyiwd ialpsl g daansa dodo .
ik 003 ey g ook |y Ju slasnl s s SNy arwgs g OleMbl (593 0j9> ;0 @ latd iy b ojg el
o3ls By Glytie slp 1) (SOb Slead 4 liws S SV wals oSl caio (b glae,sld g5l
& wdlos LSS (8 Jbo 5,58 LsU:)‘}e‘ ol S e S50y el 0093 s 4y o Sloas ]l sgon o yolisy
o3ly 3% 5l S m 4l S0 (TN OB 5 55 e 3 Sy slosls egran Aga wile (g slacs,gkd o5 5 L
! Zhao, Tsai & Wang R @l s sl snar Sl sl A

* E-mail address: karimihadi39@gmail.com


https://necsbm.shandiz.ac.ir/?_action=article&kw=564408&_kw=%D8%A8%D8%A7%D9%86%DA%A9%E2%80%8C%D8%AF%D8%A7%D8%B1%DB%8C+%D8%A7%D9%84%DA%A9%D8%AA%D8%B1%D9%88%D9%86%DB%8C%DA%A9
https://necsbm.shandiz.ac.ir/?_action=article&kw=564409&_kw=%D8%A8%D8%A7%D9%86%DA%A9%E2%80%8C%D8%AF%D8%A7%D8%B1%DB%8C+%D8%B3%D8%A8%D8%B2
https://necsbm.shandiz.ac.ir/?_action=article&kw=564410&_kw=%D8%AA%DA%A9%D9%86%D9%88%D9%84%D9%88%DA%98%DB%8C+%D9%85%D8%A7%D9%84%DB%8C
https://necsbm.shandiz.ac.ir/?_action=article&kw=564410&_kw=%D8%AA%DA%A9%D9%86%D9%88%D9%84%D9%88%DA%98%DB%8C+%D9%85%D8%A7%D9%84%DB%8C
https://necsbm.shandiz.ac.ir/?_action=article&kw=132643&_kw=%D8%B1%D8%B6%D8%A7%DB%8C%D8%AA+%D9%85%D8%B4%D8%AA%D8%B1%DB%8C%D8%A7%D9%86
https://necsbm.shandiz.ac.ir/?_action=article&kw=132643&_kw=%D8%B1%D8%B6%D8%A7%DB%8C%D8%AA+%D9%85%D8%B4%D8%AA%D8%B1%DB%8C%D8%A7%D9%86
https://necsbm.shandiz.ac.ir/?_action=article&kw=263511&_kw=%D9%81%DB%8C%D9%86+%D8%AA%DA%A9
https://necsbm.shandiz.ac.ir/?_action=article&kw=263511&_kw=%D9%81%DB%8C%D9%86+%D8%AA%DA%A9
https://doi.org/10.22034/necsbm.2024.474802.1076

va S8, oy g (Slewle pole 13 (ngi slaigls

(oY) s o pd S e i Glulid Copnes
Sl Gk 5l ohst il o oite Liax o Sid ik
Gl 0 05T alises Sldllas bawgs «s i uls, ol
GefoS pizmed A oo olid | STd Gleds Coeal oS
sladel, atle i slags,gls & aas e Glis 53
b riie culd) (g JB Hobas ojslin Sloas 5 by
Cogh ) (e L g (5 blig 35> aigiay &S wms oo il
Sleos la Ja_q).,o gsld.oib 9 ul.....o.la‘ u...l.vlﬁ ‘U"‘ 2 053'{5 A..S‘SA
9 ol ot sl S ytie Zuld) (YL gl i ol SIS
SNE o b Sleas ol 5l ooliinl aalsl ad py puiitans jebods
e syie Culs, ol (VoYY LKen o "0 S5)
Sloas 5l ooliiul gl sl b 5 5 iped Slyes e (slalasls
Sioed 50 o o SR 5 S (e s olyen a5 Lo

(VoYY s g o) WS e 05T
" Ol SOl Eum ) Bk D550 5 Cuenl (pgas o
Soldge ;0 GulS bele S plgrear 6yie ol a5 088
oy s L ol oSl S e Lyl olul o2 dacSly
iz ogdle a5 wiS Jes slaigTay Wb SeiST (1, b
corcnl oS ks 55 1) 093 (G9iS by iz b i
Sgur |y (gyis a2 oS Wax Jb slag sls sl ol
Culd) GlPl Cuz 50 pee HlRl S plye it
il glid DY e cpl LS o uioren A)TGn Sl 4 ol i
ok Caglsl )0 55 sl 5 ey Pl 4 4z
S NS el 485 3 el alex 3 daglesl
Sl el e Sl Camio [y i 5 S0y, G ol
oals g Jloows clas @)l 5 b 5l Jasecans) s
ol osle .\.Sb SiP g a5 wile S mle sl colail
slplls a4 1) bSL a5 cwl o1 o 50 psgas
GRIP Ged 5 03,8 b Cenaslaze pln 50 S pdiiadgtes
o2 50 bSL I S psal dednie gelS g SIS
slagsyyl 4 el pbyde Slxlil s olul ol e
Obyde Sloiel 5 Colo) )0 me Jelse 5l (S wlss oo
aS ol ol JLos 4 Ghme ol 4 assl 4 axg5 Lo.awb
Sy Sl ol (S55d) o @365 LT S )

" Tripathy & Jain
8 Tekkem
® Uddin & Nasrin

~5osliss 5 o ysal plesl Jolis 5 el "ol o0 '« JLo»
Sisp 5 S p laesls sl ubl, wnle by sle
sl Asc}w

O 50 0 lgen (golaidl slaolSy lgicds STl a5 ol
-0t e el 1) lanie g 00,5 iSlas 1) 0w U aiies
51 oSl Wiy e 45 el ol Il 51 Sy oMbl (g0
el wiile Sl clacadled aiS Ko by ze hals co
Gl o il @b sl w2 s e il oo o0
3 posr seelSiws 3l oolatwl (Lo olgicds Wigh oo a0
S 2 sl 4 Cdld e el OMalas jo 28 alEl 4
5 o5 gelss ymie (55l & s0se Gl s LSS
@l Sy by slp oy 50 97 aye won 5l e
bwly jo aladl oz o (VYA S 5 allasl) o)ls JLis
Gl Sig mSUl (6,JaSL Wy, i Sl € (5,l0SSLY
FPCRNINE S RFCSEIE SV IRVRVEIE SO ISE < A
Py 0 «Ngd daxlge CuSs b Oleas 455 pl SlKen &l
aly> 518 05> lyiie Gl ok slasi eleas 5l ks
b sl g all gty ey b 45 SO g i S
Ol e a5 cuils wualgs |, Q] Cuo B WNgy oo (wm) s
oS |y Shemy @lae Bble WS Ol i
ol plyide boakaly o ) 03 jlael 5 ases I8 b
LEOTYAA Sley) aidn dgue |y 095 Jlo slos ,Slee g oolo
Sib oyt S Sl cols, sl o5 calnnl alis
bt 5 Sy S cals, ialS ) &S csl bl als
oS oo 0ls o (goanie Jols 4 sz Ty SOl ol e
Soee |y Slows il (g iUl (6,00l (s p5k8 0 iy
lacsTyol blie 1o (6 mdie oLl |5 GBS wasl odpiisry
(VY LIS Secs) Cewl snile 3L

sl Jds 4 el lite a5 ams e olis Slidsw
Lix gly a5 sSoly 5 pliebl Coll o oats ool
| g oo S oo 4 ) (L)l witis Sl (s)lely
alides zolaw 9 5558 4 plpl (cw s b oS (Jlizms SIS

S oobe ol lo)l web e pakie Jlusus olgw

! Finance

2 Technology

% Cloud Computing

* Big Data

® Artificial Intelligence
® Cecilia and Kalluraya



A i o Loy oY o)jo.éau‘w; 5@W‘@M)EM‘M)M‘§).BA Y-

L SSod g LSSl bL| sl gulS 055> iy coaminn j5boay
@ SSL 5 oylce byl 4 LSSl Gl 1) Sleas coaS
ol Js a4 Sl a5 slaobsl Wi o wd )] Coos
G ooy 4 (OSlin g oS (B anng) aiis
g Ol 0)lo (S by e 059> )0 SSd Eob (e 5 SSL
WShloel aols obs)l s yiie Julosgas 1o 5l Wil )le 09>
sl s (53wl s e (s Jlioms SLalS” @y S )|

AR SR POV NP e

w0 (S lasSL LYY

ST ol Jl s ol o Glaille 0 5l S
) e Codgzge g wbyiee pladl (S35 51 1) cutal g il
Plae (oo 5l (o e jlanme baa> JA S o oy
Ll (\YAQ ‘cal)J.Sl 9 d.o.‘bb‘) Cnl )5).0‘ QLQ:’ o C).L:m
oS o il layeaS canlw g slaml 5 o jla
s Ceagjlae Condy LS o)eiS 5l gl egyin
JBB s olle elaxl s dapl SIS
Slidl g 658l Cand ilidl Lol e a5 Cnl Cngjlaxe
olis Joo 4 wuwjlazme 4 cad BaiS B as ‘S:alfl
izl Cddgran b Saal glojle o plsiear 093 (3l

AT gy g (ol Wt e S
Pt eloizl PBls @ 10,528 1 (b p2l> Sl 0
395 B genS Ollee L 1) dasecans) Plao g o3ls d>oi
el ghal Jlos 4 5o bibsle s o Gal
ST e e jlaore o g GalS el a5 s
el gl SleMbl (5,6108 51 cols U 5l ol L8l 5 lagle;Les
5 olosle o yidu den aiS oo ooliiul 0g5 ailyg, S leles
aluls ady Lo a4 cais opl cwl annly olbls)
Sl (ol slie 5l (S (sl slasl5 Lacsl 5 (Ssg xSl
Lo galS 51 098059, odliiul b (oppizren 358 g0 gmine
owlPl $ipl Grae Glaanie dajgm 5 LSOl (i,
g 0! 5l S ooyl lesle sl (Jbe au e wiled o aS Al oo
4 4 @.T‘SA Sled 4y G (658 ol 0uiiS 8 pas wais ()
daaill) asle «ledbl (5,513 Dlpgs oligS joe as > Lo

4 Wilson

Ao 1y o b e a3k LT 5 0)ls 3B it

S G Y
G b o S38I9T )Y

5 oyl dsai Gl (oMbl (5551008 (b S S 4y 05,4l
Gl Cato 13 5y5ly D90 (silme slab adlrasa Jyo
masgazme ( Jlo (65108 b STt 958 o0 el i 5l e
5 Jb sla,lely 5l gareoye b a5 cels ) Sgcns 5l
ars e @l b oy Sleas oMbl g,5108 slaco Ll
G 1 gy ol (VA S 5 i) (V- YF L Ll
aSlIL 1 e Sleas a5 slailjsle gosl aisS a» aS wilools
oS wms o 285 S g Luls Lol r s 65008 sl 6,
(= bwar o)l gl ae sbml a4 e o il e
by oS 15 ST adls,s €aisd wyaz sl S g
Sleslaial b L 5 wax slag,gled SeS 4 o aiies
ot e bl (Jbojer OY game g Oleas olad oo 0]
Gk anleie @l Glde 4 GeS anie 5 5
555 0 1) 6l o iy g oanl ] S Jlos g lubin)lS
2 OTA0 (LSen 5 6,8 o) ails oo ST od A3,
Gyl s el oje> o oud bl Sldllas wlul
et Ol Gogeinald iy Sleas 3 (SiL el
sy WJdes GlalBle s 1l wsile
3l stz HB Cuonl (estas ep p (e slacSle )
OYAA oS 5 ko)

2 Je s il sleeS ) Siend el 5l (S
s el 3 B ain S50 (e sl sl e
AR ssis) 5 adrin sl)slod 5l eslial LIy oo &
Sl SBabee 2 a5 (55108 slaaiga 5l (Sl ISl
oo 2l s Jb Sleas lwile e wgd oo Jlos!
(@hls e (> s i sl eply Jo JUl sy
R G SSl RaE eoply LSy cSby sl
Lol Sas aS oy 5 Jluzms Gloj,l Jlums Jor S ol 00
red g (o Delae sl YL )90 S bl
Sl s Y ) ol lytie gleanie alS 4y SeS
OYAF o), o g olael V410

! Taneja
2 Leong & Sung
% Wala, Bull & Lewis



™ S8, oy g (Slewle pole 13 (ngi slaigls

FoB als) 09 lojle Sl gyie a5 WS 65 5 anles
OV (a8 5 (655 Hgadesme) Al alils

wob; LM Gl o a5 G20 o lid opin Dlallas
S e hed b i Lo b avslie 0 wax byt wda Gl
Los 5l 5 s plp B Gl auds (6 ke S 0l g Sl
aS Cowl (G b 4 Cond Sgad il (udlge Jelge 51 A
Glp g 00,5 Sy (g e 4 Cond dandd b S LSS
sS uu)b ‘Q—l Sgufp

axl Golal 5 Loges a5 oo o lal gl 4y (i b,
axdly sl ol a0 a5 Cawl Jgize )yl job (6 e
Ol OYlbailg a8 5 St g Cenl 5K 4 Al Sols,
39 03,51 Jodre Sleas 5l lay ] ol Ual 31 el ol
OV ol o g ol o)ls cols, (g in g, Sl L
Bass 3l plosle slacdled Sbjs)l sl s)lml e i culss,
slogplosls (VYA (b)) qﬂu_a Cawd b Sleas cdbyo b
Sl pe Gl 1) stie Cals) Gl o Sleas b ol
g Sl (xBlgo Al o Slaeld 0> L5 oS oo
Ghelals; 00,5 oo p Sl gl ;0 Sl a4 gt Sols,
Al 5 009 (5 yite Bpme 5 23 5| oaed (sl s i
sbigd) Canl onls a0 Sloss 0, Sles g il Jele g0
(VYA Ao d o SELL

5 S5 2 e b o (VFAT) ) Ses 5 Lo
Cols) (ol A8 @ axsi b olpl o SSL ol i Lai>
wisls alosl (ol e SOL Al aslols sanlllan 5 y0) Sl i
o b s (LSS g byt (23u g0 Jels (g bl anel>
by 3l eolitul b 5 diged man g 00g ()5 D 5o Ol
VA 5 bt (sl 58 VAT (o iws 5o g slaiib (6 o5 diges
Lol olas mls el evgr Lo L LSS 6l b
als) p Pl slbSi-d Sl g e G e
cals) Sl pbyde Lis n (b oSS (ol
5 o5 Jhlee bl Bl I pbyiie bis ol

% Lionello, Slongo & de Matos

geove 8L L aS 098 o addgi (Sidg Sl Dlasls g a9
598 spSsle bame gl it b 5l Wb oluls oyl
(Y Sl s Tgsinsh)
-8 & ) asmein ) olwb ate e Sledl (55108
b mals ol Gas adly,o ol o 5005 Sledbl (5 )4]
Y i . o
Siepllss 8,0, e Sledbl (555108 o8 5yleas (VY
51y 5 GrSore ool 2 g d3luee ST ) T 2Ll
TN S 5 D) aws e 2alS |, bady o 551002
s jlanme b S5l slas Jailind b e cledlbl (g0 003
b s jlanme Lii> 5 0l e 45 035 o oo | Gaa Loz
5l oazme oolaiul g bl ¢ pihaacd 5 (el il i oolazul
b Sosll 5 lals mals ¢ ame Sledbl g,50058 &Y gama
et sly 5 Wl drae 5wy Gl s
Oy ] g0 45 glaigT A olie 5l eolaul slas st
A 1 z- g -
f Gl\'l 9 Jb‘) oo)x &M)JQ.».?LA 9 u.:l.mal K9 Ceodhow 4
NARRIA

K59 551 (651G 3l Ol yide Caloy .Y

Do (5,55 g (owlu] (6 ptie o e Culd) Sl 4 L
BUP v - P IO R XYV IS SO p-JUP LSS P P NI
aS cenl Jb i ol awl ouls @l 6 i culs,
2 Gehite (o b Jpame o g S oo ulea! (5 i
5 &S Conl S s sola,b OVAA (Sles) ol st Uazs]
g > (g yiie Colo, G0 B 50 09 e (8 e il
\.b).> l) d).m )| Sy g o..\.».»Sd).a.A S ol Gm.».ﬂj
OVAA - Lol) aS o aslo, il cwss L Jpamw
59,5 ole Oleiee Fsed 6,08 |y alax (pl (da> o ool
8 e S el (g (STb el elal 5 Ly o5 i
2045 QIS res g A (S S99 A ,o 1) 093 45 Cl
Sy by ogn byt OMled g batulys (o3 5l 5 lae

! Romanova & Kudinska
2 paton-Romero & et al.
% Erek & et al.

* Apak & Atay



A i o Loy oY o)jo.éau‘w; 5@W‘@M)EM‘M)M‘§).BA Yy

29l Sl ST olyze b Ghaid (VYY) Lap 5 09
3 0ad Cewypd Sl o waled iogs e Jbe
e b el a5 sl oledl Lol assls plil €
Sl o Sl dnwgs e 33w SFl S plgreay
Ol 3l culle Guios laatil 0gd 0 Cgume oz Jgo
b a8y ez FB jsbar wlgi oo SS0ed dnngs a5 il
b 2ol S dnmgs 03B caizen am £l )l 1) e
(tz P BB jeba (30 adhie o jEee L YL Al sal)s
~oal 3 Jols o] ames a5 culosg AL plo 5 5 i
b Soopd 45wl blaul oq,cnl 5l caslosg 9 B 555
eSSl Sldes bl § Sy Cu e SolilB gy 5 Cosl
(oY) T e S e Jeted |y e b o,
5SS Sl Bpdy G dalp Glyie b oS
wals plol € BN o s 6,lw sl Jbe o Shoe
sloosls Jelisaiz glp Jsome Slape Sl ol
5ol gaios laamil ad oolital wges oSOl o5kl
e 536 o Saig S (6, lS3l szl 5 Jpdy S el )]
9> o33k o lls 003k Hla 5l eSSl (5 jslogm s llne
Gl byls Apds Jlojo alls sgw aril> 5 plew Ll
5 e il (S Sl Sl o5 ol Gl @l J
ol ails 3y 5w Jlo jo slls el » s ol
damsgi 530> Gy b o (VY )" e g S8 65
ploul €Sl 5L moe » (Sob Sleas ail] &iljsles gla JULS
Cods gy Sb (655 e oliw (gubizs pl (g le] dxals Lol
~JUS S5 bl sl oS sy 29 S5 S 50
b sbolliws (ynl eSSl alex 5l il gles sl
5 (TB) il (6,3l ol o oyals (0SSl «(pl S8 ,S0s5
obis gl s solatal aSSL 5k a2 (POS) g8 alais
aba 5yl 6 NSl alex 5l UL ) 5l (S aS sl
g Cote 5l Sl L e p B NS g B
5 olen ali (g laSL ity g0 Ll g conl anils (g lobiae
5 St b SOL L age p J0s5 axl slaolKins
Slsie b i (¥ 1) TS s el 43l (g loline
5 LSSL o)l sl LSS ind Sloas (Bl 2 S5 Jelge»
aadllas ool jo oligl asols el €91l Lopds Jow &)
Joe S5 @l 4 eSOl wloas )5 5 SSend Jindy 56

! Wan, Lee & Sarma

2 Hossain

% Nazaritehrani & Mashali
* Hu et al.

OFT) Len 5 olie wload sl o cloacs s
Cold; 5 Wip ik e S 8D Glsie b Ghaos
€ oSSl canio o olaiml Coyinne 3,Slas 5l 00T e
G ASSl a5 csls o] 5l ColSs e gloazily sl sl
S fdee I pEaS B rae ol 5 SSL jo Wy il 2
R P\ CPORRPRCINC SN 1B P <{ S DU RCI FESOr
J OSBRSS pae colo,  wip b cote b (ines
5 <85 518 anl 05 SSL o (sloizl codsise o Slas
ol 5 e (SOl e BLS I o aip il glabasly s
3t 5 oSl s elazz! Cupine o Shas | 0055 pme
ably, ooy Glaie b grass (V) olele iS50 o
J olibe Cald, 5 (S5 o @3S Sl oolir
ol Lo oSl eoyee anlllae) SuigpSl cleas
bl Geios )bl amelr wiols plml €(apé bS]
ot olmbl bl (Lo GloeSil a5 (o (ke
ool Gl el mls ol e 1y a8 Ve ol 4
Colo,y ool olel g s 5l eolaiwl a5 ols lis ygew S
ROWH ISV 01 R SEPYCT 4 PP R <A PR IR TR
~Cedgtus (Jlo (5559555 olal ol Sal i 4 iz
ols;, p 2l S g e coaS olael (gpdy
S emlosgy IS ST Sy pST) (6Ol Sleas Sl by
b SIS gy > Olgre b (Ao (1F01) (Ble 5 als
s, 5 5zl b ol e (5ol 2 e 5,0 o
sy dsdlas Baa wsly plxil «olezel 5 0ad Sy 35
p e GSSL molas 5l SOL o p) Slas cualS
ot 5o slezel g ot SThol 551 ok e Suls) s )loley
PSS Hged gy 4,8 TAY slasd 4 a5 5 agiie 508 SSL
Syl CuhS oS o ol @bl was addllae s ey
5 St b s e slaiel g oansSTal (5l weals) p SSL
BE CNCHICTH QT IK SO PRSI PR RS Y FPN
(& yiiinn 5,10y (g e Sloiel g caSTol o)l wuls,
b diedios OFr ) dd g sol,S ool oad ass jlolins
Caldy 4 by s 5 g S 5,0l 8, Sheer oyie
Sloime a5 ol lis (Sudow mls sl plil €6 i
0> ;o odddllyl Gleas Cds 5 o (S Sl (g lasil
2 ol olead b g IS eiaen (S SN (5SS
sheslaal fley o o248 e (ol o g Sleas l eolaul
ok gaecals; n bl 5 cute U less

lasls S 2SIl g lasil claas



vy S8, oy g (Slewle pole 13 (ngi slaigls

Wl 8 VY o Jb sl o gyly 5 Gl
Sl sasbow (V1) Taslll g Lals e s, laSOL
Sleladl (Sl Eldes ik ol l8 oz slal L O F4Y)
5 Sk ol e 4 Bshare DLl SSL QLS 4 Sslase
5 e pltie Sig Sl Cols) abitan tagS VP
oal ey Sdsps Wl ez sl b (YY) T
Gt Sl Sly el 468 Ve o sl g leas g Sl
@bl el oad pll gl ble Juldod 5 550 Oj50n
Sold) e ISl (o S3eleSS a5 Baion (sl e
VAV 12X GIAVF o il b yiie Sy S
b 5l Y i oSl & ax i L a8 sl ool Caws &
ol 0399 410,95 10 p3Y

Sloss I JBadgiine 5 phide (Gebod )bl andl
Slasslod aiey yo Jlb agde tle Sl cnd (Sdg Sl
L (S5 Gl liwl) cdo STL 0,815 slocs ;o b Jb
VY b olecaigus)) 5o ouibad oo Syue il
o bdses S daobil ablg e 4 azgs b aS Kloss
@9 od et o)Ll SYslae By 4 diged e sl
doa o olaws (sl O Plam 2dg U sladil - Bolad 55,
(Sl Al asS 00 sl 4 4z L) <8l bl
G 22395 09us (Sl 009y (ol diges Voo JBlas Sl
Sed 9 (SgrS Ghg) 93 4 (oliST L s> 4 e
lodigas (los G colite @joi jolatods &5 0l i85 15 s
Sb s )0 gl puted J gt (Gl S cale))
b 8551 oyt JS @2 5l (sakee 0 liee o e
W &9 end VYo Joass Uil b baasl yiw s cdalsl jo
Szl @ @ SsSie 5 Al gleasas Si> 5l s
Slasd ((Se5ed G )3 hgodie sl ) (JooSS (Sola
Sy Jeligias gl (CulsS w> 5l SAe) ass T
b S 18 eoliiul

G slbasy .0

Joo b ced o3¥ Jue G5l 5l G o 8 (95T pslaieay
S,90 g odud oald i3l ¢ 1ais e sl psie 31 U o (6,805l
oor B9 s pSolwl sladae (Biln )3 0SB o)
Vool sl aali iy o sloass Lo sla,l ogonlis

} Shaumya & Arulrajah
* Lee & Turban

u@agﬁji as ols lid uegh abs aasls ailyl o o pdy
Sge S 5o Sedion laylinl g <ol Culsede o
delse Slsiear 535155 5l dps Sleiiy 5 (Gatedgm 0aBS
Olpsdr (gogadr iy Lis Sy 5 oS e 9 Sute

23,5 o)Ll ST pd Dleas 5l eSSl oolaiwl 5 5o ailge
oo oBod Al (o) p 9 GBS Olool 4 4z b aaldl o
5 09 axdllas 5l LBl b a8 Sl o o 5 ) (SO (o0
S e b iegh ple lgime oy s (VTT) (l)1Sen
23 ooliul sl 9wl 9590 w05 alul 5 ollicelo olEs
Oyeas ol Sl 5 (SSed) Jbo il nd b S
Colo) g (il yeiie (lyieds s (65l (Jiins (slo i
moad id)F Hla s atly e plgiedr Gy Sg Sl

S e S 2 SN Sl (ST ) e 58l 50
e e g TRy T
! S sl
ettty ot gl sl
g 5 olal e Slaas s gl s
(FeeVD s s A ST VA ) o 2BU ok 5 T VF) fn 5 0¥ e

\ OTRY ) £yt 5 home nldze 5l ace,S .
s (65l ASTL

B3 (sPgtde Jue - S
Oyge (ol 4 B8 slaard B B egphe Jhe w4 L
ede Sib ol e g iSIl 2ol o (5515355 oS
ST EL I IR ORI X « PR NP I FPORPRCITE DR | R VI8
mles | spte e i e Sg S cols) Lo
WS (o0 65

35 i g ¥
Sl 6)5]@? Cox 5l g 60,5 (Bas g4 5l i oyl
5 bl cldlas bools gyslaer Il ol iylon
el oyl deliionyy aims Il ol Sl Sliass
S (VD) i s oY o (S5 0m) (o (65815255 b siuns
OYAY) Gowse 5 olow aslllas 3l 428,50 ¥+ VA Lorslst
sloasls b o asls o Sl sl asls ail5 L ol

!Lao & Yuen
% Nakashima



A i o Loy oY o)jo.éau‘w; 5@W‘@M)EM‘M)M‘§).BA ¥

ols,
5§l gl st /5 YL :
A et s RS -ary .23y Seig S
el e oS o b
ot

oas 02l Q2 Jlno b 6 Sosll Jao (33l Sz (izeed
ot 50950 o5l o 9590 50 Q2 F145 035180 cnl b e
N Ak S adend ol Ol (g Dpa8 dly /Y
I AS5 S5 bwse wojle ol (grngiay 08 a3l N0
Y Joax el 698 gy ojle St Dyad il < /Y0

B2 o slid b cpl bl aiisly jsie Consg

Q Jlmo b dnly puiio Cyridg Y Jga

PERS] Q? SSE SSO P

s i 0B VD 5] lasSl
RO ) S rom A | Yvamsea | yease - SO
] rsgio o5l P

e 08 YD ) S alle
[N S S rome ¥A- | ssUnAn | sAar .. -
w‘d‘jsc)L.u &3"51"511

&l SYolas 5l (Gudizs slaans B gajl jglateds aslol o
Yol Jow aS opl 4y azgi b ol ondoslazal PLS 99y 9
E¥olee Joo caslosgs 1oy omilio oS 3 gyl
2 A Ol (mizmen g (g lolae coadosls b3l (55l
Jae Gl del> @l ol pwyp didly e poejle
Seersl als) » b eSS S s el Yol
OLas F Jgazr 50 (Badon Jol (ol and® b bgayo (ol 2ie

Lawloals ools

Jol s yd 50 G goaidl -V Joux

Slado | oylol | Byl dastiv
aoei . oy
sl | yeo)l [ o lastw! gue oy
AAF 5 55 RECIGIISY
K L cols S
e A IR WA RRINSS
ol galad, Ko 2
oot o b e

2 s (§,l0S5L (65 (olee GEES gy 4 e G5l 5l e
oAb 5 oyl i Sdg xSUl culsy o Jbe (659leSS S
A0 oo lid |y Badod pgo s ,8 il 5 ¥

P90 dwd yd Guini slaaidly -F Jgux

Y5 i ] b Jailinl 5,50, e a5 il glal
5 0 bl b it (g pSojlul o Ulgs pae Jols cosgy + /Y
g b asls Skl Jow ¥ S ol 7,5 Jud=s aig, )
Shele slajl plaass Bis 5l e 1) gl le slaly

W P K wLo.’ sw'.».AL’

(o it casslio Lol sl cdlor 3o o315 3310 o —F S
s Lprie 2l5) 5 2bb owin @ (JedoS 5 e egs o
S w50l ol bl asly Jow (ol sl ezl
ol 4wl gsllae v )3 o5l 2 4 bgyye (3315 slaasls
455 abewgy (Bl Sebl Lo ee ol oS Cuslesgy (S

Oz o g, 5l (SOl Ay g3 |y enliz b slo
2 slSea 2l (oin Slp oeimer wmd e plas Joe
-olis AVE Lo .ol ouds solicsl AVE' a5ls 5 wojle
boosle s o wdliS STl 4 6b)ly eSle oains
g G,.M.ol) o)L.q BL (_g‘)_\ AVE )‘A.s.a o é9.> Lngua>L~4
Sl 5l s a0 o5l a5 0 S lebl leny B ol (+/F L o) <0 )
o3l Glii N ez 5o alsy 5 2bl @l el e s,

Lo 219y 9 2LL @) Joue
) ol fy eile | bl
. . ’..
=l S o
53l osle st <V 51 3L Lo (s55):S5
S5l [Caac) PP .6va CVEE J S559SS

el 093 S e 2L (SS0d)

] s Sodke | oybol iy | oo it
b | | st | eyt | - -

ol | ofeeN | EYY | asNe | a ‘_“;:i’;];i
- e e ylSSL
T el | /ooy [ VIV | oMY | b Sig sl cala,
i’; Ol e
SIS
Soline | feee | YIOFE | cj00) c Sl cals,
Ob e

a5l esle g /A 1 YL
Ll oy (L oS e 2Ll

Ve IAYY | e g sl

! Average Variance Extracted




Yo S8, oy g (Slewle pole 13 (ngi slaigls

Rl Sl )0 b g g STl caie la Ths 4 azgi b

"B SRl S @besleiing sz ge 5k Slosl g Sl

18,5 o &1, s Sledlbl 5 54l

szl s (b sl by o 55 Srae gileaigy @
005 i3 g2 eames Sl b gy Gl 5 il
lind Sl (he) 9 s 9 GUI

Locilize glajfole g ;0 G55 Brae Copoe @
0 Gled amas j5i el g (3 S Jsels b 5l Sleladl
a0 peaw oloy8 bl sl eolaul pas Oje0
3 ookl dagslys o)ld 0,5 hgels (i jule g Ol
oS 3,lo sl dal> > slagsl o

Gl il (S5l g pdiaass (5,80 5l eolawl @
» oS PSS sshiea ool 655l wsandye>

maoliyy il 5 SuigzSIl glaally ol 5l lialsl @
Lo, i yor 45 Sledbol (6,515 (gl ol il sl
Lol ol ul)l) LY

Copte sslitets 1o 2iliys (5551 G pmn lyen (5 eSeslad @
ol s ad sl sralin 5 bl ol Gras
10,Shos (slod luslinl sline p 5L33,90 B0 slas gl

Sl pS eslinal (loy )3 Loy (Bras 550 Glie oS @

Ul (5,518 b Ly slagsb a8 ) plae Coles @
51 ooliiwl a Sledbl (6 ,9108 axly (LS, G1gi5 o jam
e glogsb b oo oz (slags sl
S8 Gindy uz e Sldlbl 5yslid sleesla s
Jsbiteds axgr LB Sleladl g 65Tl yaks 5 e SleSUL

&b
o2y8 Jolse (gmyn OYAR) pldl ool ;ST 5 Lo Jlase « gond
16050 gaalllae) Gl e Cewjlae Li> S5
omoliddnals pmari cdolilad (a5 VA 5 O bl
https://www.sid.ir/paper/170183/fa. Y-y ()
S399955 5 oaliiul galal) cwyy (VF+ 1) dose ¢ lob 256
Sl Sleas 5l b e cols, 0 (SSd) J
(s QL—;QL})JI obwl o LSSl 68,50 (sadllas)

2 Jb $35lsss S

- Sig Sl ol
Sl [ yany |y | ¢ Sl
Lse Sl b b e
e 5,83k

slas gl > aSailj) (odS ol oo 135 Jsoz @l Gilas
) Ol yidie g Sl Lo (Jbo 6399555 Sl s )0 B
5 0y lyiiie SigpSIl 2ols) s o OSIL Sl (@
(€ o) Olyde SSgpsll Culs, » b iglssS S
Ol SS9 80l Euls) p (b 39155 31 Bl wosgy jlolins
B el oY el 0393 jloline i (65l0S0L (6,5 ilee L
(5 5 o9l Gl Sl Jloged T 4 osile o pans
(50,0 B sl mha jo was o lis &S 85 5 S A
Sl cols; p Jb @SS S0 e sl
gpte e Sl e (slacssTed ate) o Jlab cnds (e
il olS (68 2le (B ataly (8l slocS Ll g

S 5 domis § Sy

Sl e oSOl s casl ooy lid aasd glaandl
Pt it S S ol g e 535S
o215 SacS b 5 spie e Sib o (slacs 5l 54t
30 b Greeh sleasl b oS el oS (6,5 ailee caiundly
Sl slSid e bl pizmes ol o YoV Lo
25 oS s 1l gty gl s ol el il 5
et it ol 50l il S Lol 51 oy
e as sl las odal Jos 4 Lol sl Jdodgay s Lol
plas Glaal 5 Jbo 6590655 5150 Soig Sl cdgs Slons
OSae il ol syl 65 il i (g Il Sl
N VP VRN S LT ) LSS ol glal egos 4 ol
R .OO; Jaj.’fo (44 l) ol |).>‘ Gllass! J.»LQ 9 ‘95‘_\.0 os.u.u
oyl oS i (Ul aomen olaadlie Conl (iogh mli
L ol S pSUl cals) g laiisd ombed oMalss 5
aS ole gl gagh mls ol yo ol )8 oSk 3,90
Mgise Jbo 39965 6,5l bl (S 2SIl Slens
e GSSL b 050 cpl aS cadizuls ) Lasu gl aalidl cely

LIV I Lo W



https://www.sid.ir/paper/170183/fa

A i o)Lmi'“\“ o)jo.éau‘w; 5@W‘@M)EM.M)M‘§).BA \id

http://noo.rs/sXMKo .Y - 6-VAY

i Sl gy OVF)) W Byl 5 degans calione
A mle b bie g)lbls p w6l Sleas
Sl (sdoli fadss Sleiel g oadS,o i)l wols,
Y¥-£Y ON Py (S Cupeto
https://doi.org/10.22077/jgmd.2022.5647.1006

5 Seg Sl (gl o Shas ((VFr ) muye byl 5 el ool 5
5 bl iz s ie ol b mb
ARREARA CFOF o pite
https://www.magiran.com/p2314976

29G (pr OVAN) (pgo (25 g ool oo (5005 Hrdema
iacold, S GGl Sl CedS
¥eovy x5 b
https://civilica.com/doc/1239153
B KoKz (V) arags (G 5 demg S ol o> (ke
(o bz o Shos o500 5 Jbo slacsyslod S
JAV-VAY (FOVY b slazdl
https://journals.iau.ir/article 674089.html
(ol ok g (e oy plble ¢jgate (gl pl o B i
Jo p She Jalse gunas; 5 plelis OVAY)
w5 5 0,50, b (LSS ) Jle (ny slas ks 5 LSSl
ANRFAAY) (A 53l L.
https://sid.ir/paper/402478/fa
Apak, S., & Atay, E. (2015). Global Competitiveness in
The EU  Through Green  Innovation
Technologies and Knowledge Production.
Procedia - Social and Behavioral Sciences, 181,
217-207.
https://doi.org/10.1016/j.sbspro.2015.04.882
Baron, R. M., & Kenny, D. A. (1986). The moderator—
mediator  variable distinction in  social
psychological research: Conceptual, strategic,
and statistical considerations. Journal = of
Personality and Social Psychology, 51(6),
1173-1182. https://doi.org/10.1037/0022-
3514.51.6.117
Cecilia, F, Goveas & Kalluraya, S. (2023). Customer
Satisfaction of E-Banking Services and Products
Provided by the Nationalized and Private Banks:
A Review of Literature. International journal of
science and research,
https://doi.org/10.21275/sr231129100010
Erek, K., Buhl, H. U., & Zarnekow, R. (2011).
Sustainability and Green IT: An Exploratory
Study on the Initiatives and Strategic Relevance
in the IT Industry. Journal of Information
Technology, 26(2), 32-45.
https://doi.org/10.1007/s12599-009-0067-y
Hossain, 1. (2021). Relationship between Electronic
Banking Adoption and Financial Performance in
Public Commercial Banks of Bangladesh. South

AVONOA (VY g lbles 5 Cypde LSS
http://noo.rs/PXBeq
S LOYAN) e wooljsanme 5 Jow, 0,886 g calllowsl
5 S5 ot » e (SigSI Uil g
(E3ld 5 drsl Cypie solifads (o glacl bl
YFA-YQ0 (V)Y
https://doi.org/10.22104/jtdm.2019.3508.2214
e 8 by 5 Ll sapw L odle (Lo Jlae (6,08 gun!
oanl o ol (id g Cuod b auags ST s (1TA0)
5 ST () uCl eVl Siglan radiid s 0SSl
https://civilica.com/doc/785642 .51, slaslhs
Shle ageme wiliald o Guge 9S50 sedee (ol
Sasorte )| 5 bl 5508 sarwg pd () ¥AF)
5 bl Mo ihisS” ot 1 g Slagosls
b slacssled 5 (I Gy e 5 e
Obytie Cold) e Jelge (lawslin cw)n (VWAA) (goge ol
15390 saalllas) (pogat g (9o (Jlo Slude 5 STl
CFNYT GLlL S e 2285 (g Slaidl 5 (Lo SOL
https://www.magiran.com/p2109549 .\ - ¥-A4

5 I ien hazme 0lj s Bl (598 S5 Rs kS el ys
by e 6 SL Sl OFY) bl (sje 08 (Ko
» izl tdsian s Sloe jloaS B pae ol 5 Wp
SYYY Y e jlamo pple Slellas g oS3l Cario
YYY
https://doi.org/10.22034/jess.2022.330672.1728
O o)y (VAR 5l plmeslyyas 5 05l
SALS B pae (ydgdainns g (S5 el el (GoaisS Jrass
St i oG e (5,118, (gyl0lbg b ol e gabal,
http://n00.rs/hh41B ¥Y-\ £ b, /L <o o
S S o oSl sl gabal, sy OYAA) UL (e
ol (b (5 Gk 5l Jle o Ses 5 (65 s
OS5 plel el SSL ot o plrie (sloley

o
&

AV N g flas g Co o j0 g e 5100, Ty,
Ay
https://majournal.ir/index.php/ma/article/view/2
58

oy (iekad g wle osliule el poie 600t o Sop

lelll g Sk oSl 5 Jbo (5,5108 abal, (VYD)

S slapllii g g S o, I Lo iolad paicds
https://civilica.com/doc/785643

G Pl wjiie Clde e ldee et (e

Lis 5 bSSnpd gi O0FY) Lojoese s, glics

Cols; (mbe B 4 azg b glpl e S b e

Olrl G Sbpl galels raddllas 5)50) (b yiie

WOONY bl s/ Copdo 5 o pwdigo (g0l fas



http://noo.rs/PXBeq
http://noo.rs/PXBeq
https://doi.org/10.22104/jtdm.2019.3508.2214
https://doi.org/10.22104/jtdm.2019.3508.2214
https://civilica.com/doc/785642
https://www.magiran.com/p2109549
https://doi.org/10.22034/jess.2022.330672.1728
http://noo.rs/hh41B
https://majournal.ir/index.php/ma/article/view/258
https://majournal.ir/index.php/ma/article/view/258
https://civilica.com/doc/785643
https://civilica.com/doc/785643
http://noo.rs/sXMKo
https://doi.org/10.22077/jgmd.2022.5647.1006
https://doi.org/10.22077/jgmd.2022.5647.1006
https://www.magiran.com/p2314976
https://civilica.com/doc/1239153
https://civilica.com/doc/1239153
https://journals.iau.ir/article_674089.html
https://journals.iau.ir/article_674089.html
https://sid.ir/paper/402478/fa
https://doi.org/10.1016/j.sbspro.2015.04.882
https://doi.org/10.1037/0022-3514.51.6.117
https://doi.org/10.1037/0022-3514.51.6.117
https://doi.org/10.21275/sr231129100010
https://doi.org/10.1007/s12599-009-0067-y

vy S8, oy g (Slewle pole 13 (ngi slaigls

University of Sri Jayewardenepura, Sri Lanka,
13th International Conference on Business
Management (ICBM).
https://doi.org/10.2139/s5rn.2909735

Taneja, B. (2024). Financial Innovations in FinTech:
Unleashing the Power of Embedded Finance and
Al in Firm Financing and Investment Strategies.
Contemporary Research and Practices for
Promoting Financial Literacy and Sustainability

(Pp. 208-232). IGI Global.,
https://doi.org/10.4018/979-8-3693-0863-
9.ch008

Tekkem, V., Kiran, K. P., & Rajyalaxmi, M. (2024).
The Digital Revolution and Satisfaction
Knowledge of Fintech-Based Advancements in
Machine Learning. Journal of Electrical
Systems, 2024, 276-285.
https://doi.org/10.52783/jes. 1286

Tripathy, A. K., & Jain, A. (2020). FinTech adoption:
strategy for customer retention. Strategic
Direction, 36(12), 47-49.
https://doi.org/10.1108/SD-10-2019-0188

Uddin, M. K., & Nasrin, S. (2023). The mediating
effect of customer satisfaction on fintech
literacy and sustainable intention of using
mobile financial services. Open Journal of
Business and Management, 11(5), 2488-2504.
https://doi.org/10.4236/0jbm.2023.115138

Wala, Gulamhusein I, Bull, T & Lewis, S. (2015). Fin
Tech is Gaining Traction and Young, High-
income Users are the Early Adopters'. The
Journal of Financial Perspective: Fintech, 3(3),
1- 16. https://ssrn.com/abstract=3083976

Wan, S, Lee, Yoong Hon & Sarma, Vengadeshvaran J.
(2023). Is Fintech good for green finance?
Empirical evidence from listed banks in China.
Economic Analysis and Policy, 80, 1273-1291.
https://doi.org/10.1016/j.eap.2023.10.019

Wilson Jay D, Jr .(2017). Creating Strategic Value
through Financial Technology, Jr. Published by
John Wiley & Sons, Inc. (chapter9. Pp:133-155).

Zhao, Q., Tsai, P. H., & Wang, J. L. (2019). Improving
financial service innovation strategies for
enhancing china’s banking industry competitive
advantage during the fintech revolution: A
Hybrid MCDM model. Sustainability, 11(5),
1419. https://doi.org/10.3390/sul1051419

Hu, Z., Ding, S., Li, S., Chen, L., & Yang, S. (2019).
Adoption Intention of Fintech Services for Bank
Users: An Empirical Examination with an
Extended Technology Acceptance Model.
Symmetry, 11(3), 340, 1-16.
https://doi.org/10.3390/sym11030340

Asian Journal of Banking and Social Sciences,
6(2), 167-185.
https://doi.org/10.4018/IRMJ.20211001.0al

Ismat, S., Ullah, A., Waqar, M., Qureshi, M., Nawaz,
H., & Lodhi, K. (2023). Effects Of E-Banking
On Consumer Satisfaction And Its Potential
Challenges: A Case Of Private Banks In Punjab.
Bulletin Of Business And Economics (Bbe),
12(2), 381-388.
https://doi.org/10.61506/01.00014

Lau, W.E.,, & Yuen, A.H.K. (2014). Developing and
validating of a perceived ICT literacy scale for
junior secondary school students: Pedagogical
and educational contributions. Computers &
Education, 78, 1-9.
https://doi.org/10.1016/j.compedu.2014.04.016

Lee, M.K.O. & Turban, E. (2001). A Trust Model for
Consumer Internet Shopping, International
Journal of Electronic Commerce, 6(1), 75-91.
https://doi.org/10.1080/10864415.2001.1104422
7

Leong, K. & Sung, A. (2018). FinTech (financial
technology): what is it and how to wuse
technologies to create business value in FinTech
way? International Journal of Innovation,
Management and Technology, 9(2), 74-78.
https://doi.org/10.18178/ijimt.2018.9.2.791

Lionello, R. L., Slongo, L. A., & de Matos, C. A.
(2020). Electronic Service Quality: A Meta-
Analysis. Marketing Intelligence & Planning.
https://doi.org/10.1108/MIP-06-2019-0340

Nakashima, T. (2018). Creating credit by making use
of mobility with FinTech and IoT, Journal of
Science Direct, 42, 61-66.
https://doi.org/10.1016/j.iatssr.2018.06.001

Nazaritehrani, A., & Mashali, B. (2020). Development
of E-banking channels and market share in
developing countries. Financial Innovation, 6.
https://doi.org/10.1186/s40854-020-0171-z

Paton-Romero, J. D., Baldassarre, M. T., Piattini, M.,
& Guzman, I. G. R. (2017). A Governance and
Management Framework for Green IT.
Sustainability, 9(10).
https://doi.org/10.3390/su9101761

Romanova, J. & Kudinska, M. (2016). Banking and
Fintech: A Challenge or Opportunity?, in Simon
Grima, Frank Bezzina, Inna Romanova, Ramona
RupeikaApoga (ed.) Contemporary Issues in
Finance: Current Challenges from Across
Europe (Contemporary Studies in Economic and
Financial Analysis, Volume 98) Emerald Group
Publishing Limited, pp.21 - 35. 2016 University
London. https://doi.org/10.1108/S1569-
375920160000098002

Shaumya, K., & Arulrajah, A. (2016). Measuring green
banking practices: evidence from Sri Lanka. In



https://doi.org/10.4018/IRMJ.20211001.oa1
https://doi.org/10.61506/01.00014
https://doi.org/10.1016/j.compedu.2014.04.016
https://doi.org/10.1080/10864415.2001.11044227
https://doi.org/10.1080/10864415.2001.11044227
https://doi.org/10.18178/ijimt.2018.9.2.791
https://doi.org/10.1108/MIP-06-2019-0340
https://doi.org/10.1016/j.iatssr.2018.06.001
https://doi.org/10.1186/s40854-020-0171-z
https://doi.org/10.3390/su9101761
https://doi.org/10.1108/S1569-375920160000098002
https://doi.org/10.1108/S1569-375920160000098002
https://doi.org/10.2139/ssrn.2909735
https://doi.org/10.4018/979-8-3693-0863-9.ch008
https://doi.org/10.4018/979-8-3693-0863-9.ch008
https://doi.org/10.52783/jes.1286
https://doi.org/10.1108/SD-10-2019-0188
https://doi.org/10.1108/SD-10-2019-0188
https://doi.org/10.4236/ojbm.2023.115138
https://ssrn.com/abstract=3083976
https://doi.org/10.1016/j.eap.2023.10.019
https://doi.org/10.3390/su11051419
https://doi.org/10.3390/sym11030340

	Extended -Abstract-Karimi-En
	03-Karimi-Fa

