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Abstract

Background and Objective: The 197 system, as one of the new monitoring and
accountability tools in Faraja, was designed with the aim of promoting transparency,
increasing efficiency, and strengthening public trust in law enforcement forces; therefore, this
study examined the impact of this system on the performance of the staff of the Special Law
Enforcement Command in the West of Tehran Province.

Methodology: The research method was quantitative and descriptive-survey type and data
were extracted through Parker's (2000) Performance Evaluation Questionnaire. The statistical
population of this study included 293 managers, commanders, COOP, general duty, and
health workers. The sample size was determined as 166 people based on the Cochran formula,
but in order to increase confidence, 200 people were selected as the final sample. The
sampling method used in this study was simple random sampling. Cronbach's alpha was used
to examine the reliability of the questionnaire, which was 0.85, and the validity of the
questionnaire was examined and confirmed with a confirmatory factor analysis test. Data
analysis and hypothesis testing were also performed using structural equation modeling
(PLS3) and SPSS software.

Findings: The results of statistical analyses showed that the 197 system has a significant
impact on improving various dimensions of employee performance. This system has the
greatest effectiveness on employee efficiency and the least effectiveness on relationships
between colleagues. Also, individual characteristics, creativity and continuous improvement,
expertise and skill are among the indicators that were positively affected by this system.
Conclusion: The present study showed that the 197 system not only functions as an effective
monitoring tool, but also has helped to promote public trust by creating a bridge between
citizens and the police force. By providing a platform for intangible monitoring, this system
has encouraged employees to improve their performance and increased the quality of police
services. The results of this study can help managers and policymakers improve monitoring
structures and enhance the efficiency of law enforcement organizations.
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