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Introduction

In the last few years, technology has been developing rapidly and big data or mega data,
computing or cloud computing, smartphones and high bandwidth are now commonplace.
Examining and comparing the effects of technology in other industries shows that digital has
created great changes in the status and value of the industry (Barazideh et al., 2024). There is
much pressure to change and transform the banking industry. Customer experiences and
expectations, technological capabilities, legal requirements, demographic and lifestyle issues,
and economics all create an inevitable necessity for change. It is obvious that the digital age
has had a pervasive impact on every industry and organization (Ramzanpour Osmavandani et
al., 2024). Digital transformation management is the determining factor of the survival or
destruction of organizations in this era, and now it is the era of transition from traditional
models to technology-oriented and value-creating business models. In recent years, the new
generation of banking under the name of digital banking has been operationalized in the world
and the main attention of leading banks has been focused around the axis of digital
transformation (Karimi et al., 2023) .

Over the years, the development of new services in the banking and financial sector has been
driven by telephone banking, online banking and other forms of fintech (Hasan et al., 2020).
These developments enabled the banking sector to overcome the global challenges associated
with facilitating transactions across industries, thanks to improvements in accessibility, speed,
efficiency, effectiveness and transparency. However, the introduction of digital banking,
focusing on technologies such as blockchain, has been announced as the next evolutionary
step that will transform not only the banking and financial industry, but also the nature and
execution of corporate transactions (Osmain et al., 2021).

Therefore, the use of new mechanisms such as blockchain with all kinds of monetary services
brings the possibility of causing widespread disruption in the banking industry. As a result, it
includes activities such as facilitating international money transfers, smart contracts, digital
banking, office automation and digital assets. Thus, it provides an opportunity for relevant
stakeholders to contribute to the improvement of openness, trust and privacy issues. However,
although blockchain technology has provided many opportunities for businesses, it is
necessary to realize that there will be many problems and complexities in the areas of
adoption as well as in the areas of technology and regulation. For example, the numerous
risks caused by the loss of digital money and cyber security breaches are examples of recent
incidents that have revealed a high level of risks associated with the use of blockchain
technologies in banking and finance (Demirhan et al., 2021). According to the items
mentioned above, the main question of the current research is:

How to fully recognize, evaluate and design the maturity dimensions of the fourth industrial
revolution in the supply chain of banking services and the development of digital banking
using a data-base approach, so that banks can use modern optimizing technologies to provide
their services, improve financial performance and customer experience?

Theoretical framework

In the fourth industrial revolution, the emergence of major technologies such as artificial
intelligence and the Internet of Objects has led to extensive changes in business models,
among which banks have had a greater share of these developments. Despite the research
conducted in the field of business model change in the fourth industrial revolution, the issue
of transformation in the supply chain of banking services in the fourth industrial revolution
has been almost neglected (Shahabi et al., 2021). The competition between banks and
financial institutions, the emergence of digital technologies, the problems caused by
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sanctions, the continuous change of customer requests and the needs of society have made
planning for the development of digital banking an undeniable necessity for banks. Digital
technologies (such as social media, mobile, cloud computing, Internet of Objects and other
digital technologies) offer great opportunities for organizations to provide new value
propositions, especially by combining their existing capabilities with new digital capabilities.
In addition, digital technologies will increase user experience and create new revenue streams
(Asqari et al., 2018).

Chaidar et al., (2023) in their paper investigated the dynamic relationship between fintech
investments and financial performance and showed whether the size of the bank can affect its
performance in the field of digital transformation (digitalization) or not. The fully modified
ordinary least squares model is estimated for 23 European banks in the whole period from
2010 to 2019 and for two sub-periods from 2010 to 2014 and from 2015 to 20109.
Econometric results show that fintech is positively and significantly related to bank
profitability, in the sense that the more digital interaction banks have, the higher the
profitability.

In their research, Avianto et al., (2024) analyzed the differences in book prices of banks
based on the level of digitalization and investigated the effect of digitization and financial
factors on the value of book prices of banks with digital services. The analysis of the results
of this study shows that higher levels of digitalization are associated with improvements in the
share of fee income, return on equity and price to book value of the bank. Additionally, the
level of digitization enhances equity returns, improves non-performing loans and increases
capital utilization, all of which significantly impact book value.

Zhao et al., (2024) in their study investigate the effects of corporate digitization on green
transformation in listed resource-based companies in China from 2009 to 2021. The data
analysis of this research shows that digital transformation significantly increases the
sustainability of these companies.

Ayinaddis et al., (2024) in their study analyzed the perceived effects of digital transformation
in the banking industry and identified the factors that most affect banking performance and
business volume. Based on the obtained results, the strengthening of the impact of digital
transformation in banking and the vital importance of employees' skills and the digital
experience of shareholders have been highlighted.

Research methodology

Based on the type of data, this research is considered as a qualitative research and according
to the purpose of the research, it is considered as a basic and exploratory research, which
seeks to design a model for the maturity of the fourth industrial revolution in the supply chain
of banking services and the development of digital banking.. The participants of the research
are senior managers of the country's banks and experts and activists in the field of digital
banking, 10 of whom were selected by theoretical sampling and interviewed. In selecting the
samples, an effort was made to select the most knowledgeable and well-known managers. The
interviews have been repeated in order to share the preliminary findings, complete, correct,
revise and adjust the data.

Research findings

In the current research, according to the purpose of the research to design a model for the
maturity dimensions of the fourth industrial revolution in the supply chain of banking services
and the development of digital banking, the researcher has used the data-based theorizing
method in the style of Strauss and Corbin. In this research, the researcher started the
interviews with targeted sampling of the desired samples and questions about the maturity
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dimensions of the fourth industrial revolution in the supply chain of banking services and the
development of digital banking. In the central coding step, while the interviews were
progressing, the relationship of the categories in the relative sampling of the codes of the
interviews was determined to some extent. In the last step of selective coding, a selective
sampling of the categories was carried out and according to the causal conditions raised in
connection with the maturity of the fourth industrial revolution in the supply chain of banking
services and the development of digital banking from the samples in connection with
Phenomenon-oriented, strategies, contextual conditions, intervening conditions, and finally,
the consequences of questions were asked and finally, in the supplementary stage, according
to the literature of this field and theoretical foundations, the final form of the model was
completed..
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Conclusion

In the era of technological advancement and innovative disruption, digital banking with
artificial intelligence has emerged as an alternative technology for channel management,
services and online banking solutions. Although the emergence of artificial intelligence in
digital banking has enriched digital banking services, the adoption of digital banking with
artificial intelligence and meeting the expectations of digital banking users is still an
important issue. According to the results obtained from the model presented in this article,
and according to the strategies identified in this model, the country's banks can create value
for customers and improve their financial performance. Also, other consequences include
personalized services, structural improvement, creation of new institutions and organizations,
re-engineering of processes, creation of a suitable banking business model and finally
improvement of customer performance.

Babak Zinati, Mohammad Taleghani, Azita Sherej Sharifi: Designing the dimensions of the maturity of the fourth
industrial revolution in the supply chain of banking services and the development of digital banking with the foundation's
data approach




S N .
:i EE% A9 s S g 30 ‘5&3‘)9." vl dob_Lad
.w Vos https://www.jvcbm.ir
elSSN: 2980-8359 () g3 e

9 b Oboud ol o pwmi) 53 pile e NI Eogb Sl o1 b
Sl 0313 8 35995 b Jluswd (5,IWSb sarw g
TSR oy B 3T S wese ) s 5 &b

Ol pl ey ¢ oDl 55T oKl Sy delg e o p e a}f—\

Ol pl e g g ¢ oDl A\}Ta\iﬁ.&l:aﬂ,&jbbgéﬂ.\{lﬁa e};—"

ouu> | V¥ s 1) el 5o sl
5 Sb Sleds el (g0, 53 el (e MBI Fok dde (b ass pl (ol s VY sls 2 o F 16 5k b
035 (&S § 5 e Fl el bl g ol s el Slesls 3,055 b Jliam s (65N (Shan 5 oAt iR G0
e Dl g5 5l Laesls G3T3,5 Ly oyls 515 sl Shass slawies 3 Cads bld i
O pde ol g O AS” oS Lin ol 4l bt ludes alize 55 Laosls 6,5T5 8 I3l so3s
o S eslizal b g sy Jaous S o) OV 5 Ol Colo a8 slaeSSlL A
ploil 45 ol S5 4 p3Y ks sl sy 53 oS S Sl Olye 4 L Ve sl (S S 4 el
oo N alan Gkl edal Cny ST lresls ol 4B Shy 6B LA 4 Oy U aLas
o5 3l eslizel b (AST glaesls Jelowi s 238 515 o g 3 )5 coliesls (15

g o319 ™
o3 ok g Lalis o) gin ol oy 5 4y o 5 L ol ok plondl Yo Yo b 13 587 oSa 1530

WJezs 6)‘-’-§3Lf

Gobly (goias LS gl Olge a dlghe Sida (e Luld ide s dshe o3 Jeld hash e inie B
Lyl o sl dste Sdn s jaly i o dshe oajl glaie) Ll 4 bg e dske ez ) e (Sl Dl el g0
Bl e ke i 35 e el S (sl Calg 3 5 S A SIS anm 5

o3 03 ol (smie VG £k bl 1L (VFF) 5T (Gl 5 758 5 e (S Wb o5 ((APA) o™ slaw! dlio oy o
FVFFF D) L5 S oo 43 o 5T ] aelihad 5 0315 3 S5 55 b Jlme s (6IMSSL (ane 5 5 SOL Sleds sl

https://doi.org/10.22034/jvcbm.2024.446602.1332

Authors retain the copyright and full publishing rights.

Published by Research Center of Resource Management Studies and Knowledge-Based Business.
This article is an open access article licensed under the Creative Commons Attribution 4.0
International (CC BY 4.0)

)}NJJ‘J)K}*S}GD o g waﬁjﬁ;f:)éu
S dames i Jgkuwo SN g8 taleghani@iaurasht.ac.ir :_jues!

St 030 38 35 b Jlims> (5T Stnn 5 3 (SOl Sladt el 505 53 ol (st B ok oll b gk 8 ST e G e ¢ 25 oS0




9 cws” Sy g 5 gs.:”)sT 3! 4l Lad
https://www.jvcbm.ir

LI L Sllons MaoslsgNST L 685 (slaesls 5035 S Jlo 53 S 4 (5555 | o i 3
ple nle 55 G358 S EL amlin 5 gy Aizd S&an 05TV L sl 5 dadsn sla 5 S S
(Barazideh et al., <ol o>, sloul Cais 5550 5 oKl 53 (o555 Slak (0dd o s 45 das e 0L
SLat bl (gt DUl Sy 31 352y (SOb o (G883 5 i 1 0L slasLes 2024)
Sl Syp b 6 (San lal 5 (S5 K 5 lh Comer 0350 Jilown (S 56 DLl ¢ S5 585
Sl il ;818 (630 (Glojlu 5 Cato a p cdlims e Sl (o Al a3l i ln 1 il
o) o Lol Lo L W oS s ole (Jliae s g2 &y s e (Ramzanpour Osmavandani et al., 2024)
Sladl 53 .l o 3T 2550 5 ) smn 5518 585 S (Sladis 4 i (sladie SIS Sz 581l e
Joo st GLAESTL 4z 5 odes 5 odd Sllas Lis 55 Jlisws (5SSl Ol e S (KL L fos o
Sl e 55 LasSGL (g e i 4 45 5 (Karimi et al, 2023) Coul o3 S U5 glane Jlires J o ) ges
) 4t Ll lz pY e i Ll o0 " s (ST s 1 il (s o 5 Slaplas (Sanm 5 5 sl
Cands 51 O o Cgr Ll a5 Sl s (5,1uKL (Heydarzadeh Aghdam et al., 2021) 5 ;L. o2l
5 omS ladie 5 Lo Ul o T3 daclad o5 5 53 U157 5 ST Dol 4o sazme ks llan 5 2 50
Sl Jeams 58 8o b1y 55 5y dialss 536 eSSl 0T Gy b 51 48 ol a1y Jlims (6351 2l ol 1
Ail 450 Ly (15 1m0 it ¢S p5Ld Stamm g5 ) 5L Slalcw b 1 355 L ramdl omd g 03l

(Khosroanjam et al., 2019)
S Sl 4 ) (ML Cario iz s (Slags 5l 5 (550555 s Sl Gl Olgr 5 4l ks a2
3 e (S HLS oS Sl 03)5T 3 5 1y (gl 3 (MSSL 05 53 it (sla sl o3l 15 3G
0 Koy LOT Jlo b go 3 Aiad Slocds oins )] o] gos LSSTL oLs Al g5 ol o 4 |y S iy 3 drmn g5 0T
23 L iy adaz Sl Cadibes lao o 53 05331 555 Sl mds 3505 Lo e Julse ple 5 Sladst CudST 02 el se
g 0§ e DU )3 o 5 slasl s Sl sae 5 ol Sl e P et SIS 5 on g sl sl
w,:;,-.asw‘a‘ylw.nf&,\gwu%}yag@&,\.&pwﬁdﬁswum
Lt Olizad 50l 03 (g b)lS s ples 53 Oud Jizms 5 b Slagg 5l pl Coenl 4 SIS
bl ot ol 48 ol OS5 (3K sk ($5 5SS o K05 (S 3l il o oSl 05l 53
s Slame plo 5 Slads ( Jbo Slaa o 5 03Bl 555 2, 6lad 516 35,5 o oie Ok ol b 0AS
S5 laasl )8 556 LA O3 51l 5s Jyl sae Ml (Taleghani et al., 2021) dads Cws 11y 555 50
j,\_.:;LLTMo,_s‘su_:g\);pg6:&-.,,_f}m.,u;;@,lf)uwgTQ,,\s‘sugﬁsujuTé&

L;L;:»J_g.l_:i}:o'f;jwjuj\_ﬂ V4V, u.s).aC}MWng.aﬁéﬁéjjlngxjo}g\@jOT:L,.Z

! Big Data
2 Cloud Comuting

sl eals 3,55, b s (65MSSL anm 5 5 (SOb Dladst a5 5 53 polgr (simts MBI s sl (1l gl 5 8 b ST e S dams o 05 oSSL




9 s S o 98 ‘SQ)ST R33! MISJAQ
https://www.jvcbm.ir

Oals &5 Il 3 el o ¥/t Cnio 1 OT 457 o)l simio BN 05571 5 0 syl g ¢SS SN g5l
.g._w\dug&,gﬁi,o@uéumﬁ@p,agﬁé}gxuﬂsuwéwﬁ@;oTj;iwg.ﬁl
5 @S 5 S el 5 1) ad g sl Sy se (Sl 5 by DLl ) (SC58 e Gl gtns Jol 2
Crmorad 5 S0 5 Slkes D 1YLl 4 O /0 Cmio Ooda L YU ) St 57 o5 ]
02 Bl S5 Sk 4 pte 5 (KOS5 sl ey (ATef et al., 2018) ol O sesle g1 51 (6 5V prlas
el Cxis psgie (Shrm 5 Sl 0dd axio (5la s sl 31 (Soks 53 (Silome Olgz G 4 (G5 Olgx S o
c,g,_.ﬂt_gpq%wdmﬂts.@uwhkﬁu)tf)wsw,u,n,&;w“u@;f;%f
Cs e 5 g1y 00y O jnie Solllsl (21530 9 lag )5l 5 5g 5 arw 5 bl Aiy Jl= s Jbo Jise 5 oYL
ol 581 5 gdmals w,u:c,_é\i);)}_]&egsijJJWIjA:f;Ul{)}mqﬁJ Syl S, eobds
O Sl 0315 B w45 i Jlo slas 5l (g 5ludiail i b Sladst (551 2l @iyl a0 1) eSSl 8l ol ol asdly
Gl b (gl Candy bt oLl 6l p bbarl b baletal) I (glas gozes 0357 dgo b 5 (i o5 )shate s
OB (salgida fob die iy oo i (555 08 i opl 3 puler St Gl st 4 (6)IUSSL idu Slles
Al r o medliam s —F 5 oddg sl T el By e =Y (ol =) E gk b Hler ol o)l (ae
(Oshadhi et al., 2019)

Sl 0dd slowl SSU Slas s Sledbl g5k 5 Syl 5y pwlal Y o 5 Sk s i Jlo tr b
Ol a4y et &S Sl Slgar (,IMSL idw 55 (65T 5 (sl s 51 SS Jlioms (6,IUSSL (Alsmairat, 2023)
5 50 SSU St 53 Jlaze s SISO (5518 (g 5lwesly (Jena, 2022) ol ods (5 IUSSL St 3 3l
5 Sl GOb L bl Glas, g 5 AT e Jie ) (6IUSOL S Jlo Slods OB deassly) Lo
5 Sk olas a8 s bl gleausly ¢l Jiaws 5,14SL (Mbaidin et al., 2023) uS" o ol
5 OIS Cls 31 g5k (Mhlanga, 2023) ol Hls, 5 5 (sl s Cumtl 51 Jbo Slum 3o gl 2By o
SBEsl 5 o 5 B KL Sl 5 ilosle sl 1y Jas (5SS il ¢ SOL Olanasea
o) esde (Bai et al., 2022) wlails flf LeSSL s 0T Sl ealizal glnly 53 505,85 &S s Ml Csls
ST 3 (55l o) 4 g0 G5B Carlr 5 b dalsle 5 58 55 G b Sl dlms (6,1S0L
Spl Olsea Do, cbolile 5 ess dde il ol Jhaus )MSKL 5y ool 51 aS o ¢SS i g
(Mbaidin et al., 2023) sl ot (Dlods Ol 5 ESTL O3 5 31 1 Jlo o sadd 5l 05l

sl sl 5 2T (KL eSSl b g Jlo 5 (UKL Sidw 53 Lder Slads Gaam 5 cadle I b 53
S sl il b osle joB ) SU Jise s iy ol (Hasan et al., 2020) sl ol Culdn &S5 oy
ST ade SBS 5 (5 3G DIST (e g i3 53 3 5o il 4 Calibe ol 53 b ST Jged L a5 e
ol el LSS (st 8 Ol 4 S e ool S5 b Jliams (SOl (B me Jl ool L
(Osmain et S o Jsmze 55 1)y (S 8 b 2815 gl 5 Canle aSh ¢ Jlo 5 (6,1uSOL oo g5 & 457 ol
DE LS IS 5 hon (51 oS ol S ate i 5 S e 33 S slrwl oS ()58 ol Coa ., 2021)

3t 030 38 55 b Jlime> (5 MSIL Stne 5 3 (SOl Sl el 505 53 ol (st B ok olol b gk 5 ST e G e ¢ 25 oS0




9 cws” Sy g 5 gs.:”)sT 3! 4l Lad
https://www.jvcbm.ir

o=V wsb 3 Bl Soyso opl b 3 8T ases 55 slazel slowl (g1 1y Waabawly 4 5L 5 Conl odaline L
on o plel Gl ol Olgie 4 4 0n wi38 gla 2S5 51 db i 35555 &S sl S e 3 o0
Ll [Sos slagg,sld b1, 0T O1g e copl p osdhe A o Jae Jlioms (UKL Jad S s 3550 3 01,187
wrlpn OT L 058168 ool o il L1y 6518 b 5,5 oS 5 18 s 5 1S S ol o e
(Mbaidin et al., 2023) L & ,lew (Conl

Cnins 3 03 1S Nt slowl Ol ¢ J s Slads EIAL eSO e 5 SlapsSa 1 eslizal 55 cal |
(ad g baslayl 3¢ Madlow Jg JGl 5 &8 Joged Sl oIt 53 505 ol jen 4 1) (6,14SL
a3 Gl 1y Cao bl cams 53 3,8 o 55 1y Jlims Glaalils 5 6,13) O grale gl b Jliams (6,514SL
o SV edlo ol b S S s o g o o 5 3Laed €035 5 sy Blas 350 53 B S o o2 db g e
5 M e oS ol Sl oY Cnl onls 15 LIS S Slasl s 1) (g3t slatas b eSO (6,5l
Ol 4 sls dal g sy S jhe 5 5k Slaej g 53 Cromen 5 By a3 s3dete sl S oy
S dzar L Sl 5 b sed (6wl Cuiel 28 5 s J gy 0515 Cows G A6 sdaze sl 5 Je
Llos S 8T 1) Jbo sgl 5 @ MSSL 53 S glagssld 5 oslial b Lo Sl 51 oYL o
Sl Gl Oole ool Gaosd g o 5 el YU 53 0ld o)Ll 55l 40 4 4> ¢ L (Demirhan et al., 2021)

b s ,MSSL samn g 5 (b Sledst a0 53 1 ol (oo MG £k slal 015 0 48
o GBI ES Al LeSL B 5 S b s objyl csls oS 55k a4 sluesls 5, s, 51 eslizal
?HU)}TV.MJA!)QL_J;:@‘u.ﬁdjd\bajﬁh.ozremfbe&ju%

S Olyol

03 7uS Dl 4y i LB Sl 5 o shean i A ()5 a3 5SS ek ol amte SOEN
o e leels SN g ol 51y (6,588 5 5 g (KL kel 53 4 ol 0k IS ST (sladuta o
el oy 93 Jsos b 50 ool e OB 3 HLST seS Js o an 3 0 plonil Sliios
5 LaeSL 0L s, (Shahabi et al., 2021) ol sl J it by, gl it G 55 (SOl Slats
UL 5 0L e (ol 555 plbe ok b o5 51 (B0 OVl ( Jlaam s lacs sl 5 ( Jlo Sluww 3o
el 03,87 Jds LaeSTL gl o pdu byl s ,0 a0 1y dlaaw s LIS anw 5 6l (6 5yl canel
(lamss Lol ;K0 5 Lal Sl s ol GHLD ¢ Jabise (elam! saailo, k) Jlam s glags st
Lo s se Sl olls oS 5 Lons 4 b diad )l glaslgiin €101 pskie & 0TS ol o glacs 3
Ao deT 5 0L o sloml 5 01 ulS 4 o ol 581 Com ge Jlimes 3 (Glacg sl s oo o Jlies s slac s
;\AG‘SJ\J_&;QWGJMJPJ,K;}&M@LSJK&;i\@@j:l{.(Asqari et al., 2018) Ls dal =
guﬁgdugﬁa\,ajuj,d_iljl‘w\,}_:s@u\_g,;u&p@fqﬁmjajlglé\ﬁu)|ﬁ\djw

}osgwu)\olﬁ.uq,:a,y%pJuéu@,wj.gugo&;gau.\sW‘u@,ﬁaj&\jwu

L Internet of Object

sl eals 3,55, b s (65MSSL anm 5 5 (SOb Dladst a5 5 53 polgr (simts MBI s sl (1l gl 5 8 b ST e S dams o 05 oSSL




9 s S o 98 ‘SQ)ST R33! MISJAQ
https://www.jvcbm.ir

FERCHPE RN R O W R 5P G EPCN I VPR g (8-S PUPEY S URFRK g J I PR g
Ol LB 4 4 5 b sl OV w5 i (g3lassl Sladl w5 Sy jae 5 ol 58 Sl g g clags 5l
25 g 0 o Jale S5 Olsis a0 (SO el )3 gl e
oT;ldev\iaﬁul,,@,.\i.\?Juou.uc“,ﬂL;wj:@ﬁa@uww),wﬁﬁuduéua,:ﬁ
o Sl 5 (Sl syl el sl (Jlo lacs sl cpl s n 03 oL (ST 08) Jlo (lacs)sls L
LaeSTL 4 Jlom 5 el OS5 (65T 55 (oS Ol 457 Lilos 87 sl |y (6 2 goad il (slags sl il o0
5ol (Ulawily e slag, sl 5l sladle ys (Bussmann, 2017) dzws 555 5 5l jetl odias OLi
o g 8 48 Azd OT 1 (STl 318 yles S 5156 033 555 S 4 5 L 1) I Sl
(EY Fintech Adoption Index, 2017) .l s eslizwl o (555l ew g o L b 53 31 Jow s Jad o8 s
(Gulamhuseinwala, Hatch & aLil s Jow 520 d- 51 S Jlo (65 5L8 3525 a5 odoeie SV O oman (65 55 53
Aty 3 YN Jla 53N 5l 2S4S YWY Jla s g gaind ol IS 5170F ( Jbo bt a5t Loyd, 2017)
Sl 558 0B s 15 SL o oy 5Y3 3Lk WA 0 Y20V Lo 55 paind ols 515l Llesls olamsl 3 5
ST o e sl Sleas (Corbett, 2017) 35 LY spd YoV s Jle 3 oS oL LRI BIA 4 YN8 Jlu s
GRS 3 5le V100 Jadb ¢ Slgr ol st &G 3 5,5 6 (b 53 33 8 a g Shes (S (53l o 5o
OV/A s 5 by YUy o 03,5085 S b eV VA Jlo Ul s 3 Jle (6538 53 Slgmr (6,18 Lo 313 plonl
{(Nonninger, 2019) 55, 51,5 ¢35 0ds (S a1 Y410 Jlo 53 &7 (slaslo w5 il g5 g ey HY5 5 Uke
LS ST 355 gla b G5, 5 an 5 4 5 0350 Sty Jle lace sl I (Jlo Bl Il 5 e beSTL
Iy stldes a3l mal ¢ Jbo slag,ols Sl ug J 28 (6l Al g5 oo cpeen (BOmer and Maxin, 2018)
(Ernest and Young, .S" ¢ ,-8 ol o o (glas 5l o G e o (g1 Sl S 5 iyl 3151
2017)

S s 4 1) ST (0L e UL (Sarm s 5 Sd i 5 il GUMSL Cmis 53 oy s B
SomS Cxio 53 3l pl o Sege STl 0305 B 5 4 ke Glasssle 3 b SSSb L Sl
o) 93 03 78 Sl i Lo ge &5 dites b o Sla Tkl 5 ((Jlo slas,ys1d) TS b (5,1l 5 L8
(Najafi et al., ol 05,5 Ol 55 |y Jlows G 1AL Ganm s LOT 50 5 oy Sy 5 0dd Canteo
24 Gosb 43 8 5 eslitalsyge gyl GES L5 5 LESSL by Cdd Jbo slagsyslé 3,187 .2019)
3kl ol JUasl &7 ST 51 (e 5 &K el L 5D Sl (S (5,1l ¢ ks S5s sbadila,
Glaibis o a4 baylib g Lol (sl b gl 5l ba, 3o b 3l L s glaalol 4 b i)
SLOISL 55 ohs 4 L8l i Sblisl 5 Sledbl 655t 3 )T s gl 5 b dlas cul Ly 35doms
adol 5 LG & 5 sl 5 (S sl 51 Dledbl 05 S ome 4 536 a5 ab iy 5 Jlsis S

1 Financial Technology
2 Alipay
JFinTech

3t 030 38 55 b Jlime> (5 MSIL Stne 5 3 (SOl Sl el 505 53 ol (st B ok olol b gk 5 ST e G e ¢ 25 oS0




9 cws” Sy g 5 gs.:”)sT 3! 4l Lad
https://www.jvcbm.ir

raie 5 o &S Olge 4 SIS 5 238 15 a3 se @bl O g 4 )l gl s gy sy
b 5 s odalie Jlo (slacs sl pss d o Olsie 4 68 JUT slaggysls ol ks s Oode pal s 53 (S5l gmino
3 Jazes b lag)sls oyl slagsysts 5 Jams Sledbl pae §5,5 b 3l aalsl o2y 05 Loyl
e osb a (Jlo Slodss A s S G e 8 4B 5 55 Jlo (S S s Ol 4 Blse (5
(MKl 2w 53 3L b 28 Ol pul o 53 0L 2 5 (S50 S SVsls 4 51 L Jlio s Cxins &K 5
23 Soye a b sler S8 s iS4 e 5 sl 228 (SO 1 e el en 4 lags sl
e 5D AU =Y (O G le el ¢ g pos & b 3D OL i —\ (Rainer et al., 2018) Lus gduvaas
F eSSl eSSl Ld 5D Jl Slts 0B el ¥ (el (flse vy OYYs el

(e «Vsbo 3 51) (Sl OB S oal 5

S i UL S s I 4l 5 St s J i (sl 0 o anllas (] 55 Naimi-Sadigh et all., 2022
252 02 Dlesdan Sl iz Ludslosls £, 5 1) ol e 0l 03,57 (b oo 5 Joo e o (S0n £S5
sl oS uu;w\é,\.&;gWouu)\fé,ﬁw,u}m@ﬂ@?@x B3 i 5 edlaw s glags sl
5o slace sl o b 5l LacssT 55 5l ouls e g 5 a5 6l m i) oo T b sleml s 0 G (o 5o
lo3 1 o o Jlazes s o gl b eSTL )3 Jlazmys slos S0,

0L 5 ules ;S sy Jlo s Shae 5SS b slag )l i8 o o o b gy dbaly Al o1 53 Chaidar et al., 2023
Jila> Jucs o U 3,liK 50 ((ledbon ) Jbaw s J s 420 s 5 Ses p ilg oo ESSL oII LT a5 Wsls
32003533 6 s YN LYV L Sloss S 55 alasl STLTY (ol ks =St SlST J jons Solay o
x5 St sy b ay S oS s e DL i lal gl .ol 0l 5,5T  YNA L YN0 S YR LYY
215 6 5V (655T5 e Bl iy AL Sl Jalad s 2 o8 Line ol 40 il o o SSL (65T 500 b (5512
315 Olis andllas ol ol 0 bzl (oS 5 sy b g s oS A 3 sk onl »> Alsmairat et al., 2023
Cte g az g o )b 0 OT Sleds (55T 5 b g b Suldy 4 gl sl p Gl pbes Sleds &S5 5 0 b S
e g lslime (gLaT L5 5l (6 laly A 5 Sladst (6557 5w ol 457 513 DL putomas anlllan o) 235 o s
S 5ln G b 3D s i o 5 e U o Sladst (65T 5 48 31 0L alllan pl e nl o gdhe
2,0 5,y duad (6 mha ol

21Tl aS wS o oLyl s olals |y dlases 6 SSL Sle Julge anllles o1 Zaman et al., 2023
i e s s 5 (e (Sl b (S5l SIS Sl aslizal L oK g SN Ol Dl a0,
by om) el odd slaml aalllas pl 3 (6ol i pdy 4l 5 Dlosl ey el n g ol <
DS &S5 S Syl b 3 55T Ol Sladkst 0l (G0 i (51 Jiomrs (558 5y ge Jolge Juld

R

sl eals 3,55, b s (65MSSL anm 5 5 (SOb Dladst a5 5 53 polgr (simts MBI s sl (1l gl 5 8 b ST e S dams o 05 oSSL




9 s S o 98 ‘EQ}ST R33! MISJ.Aé
https://www.jvcbm.ir

e bl 1 LSSl (5 85 Cond Lo sl o 5 40 i o ) 5 Coe Avianto et al., 2024
el Qi s Slodst glyls GESTL (6 53 s 35 I Jolss 5 il Jaoms S w5 @ilo Jams
3 el Ollo O 2 a:jl.gc:)»)l_f,uT)zv.@wsﬁLgoM Shews YL C}k.wfuuzsaowqu}?d
SLapls S oo o 5 1 plem 035 (il Sz s o pl pogdle ol Lo 50 L (6 85 2550 4 S
S il a5 BB ssb b pl aes S cas o SRl 11y le e Sl eslinul 5 clidu o35 ) (Sl 8
6,108 o

S gd mlin (50 GBS S 55 G J ol 1) LS 3 0s Jlaeys D 31 s 5 adllls > Zhao et al., 2024
Sl |6 5 5b 4 Jlioe s J e 457 das o OLad el g 528 A o (omy p YY) B Y008 Lo S 53 0l
s e Gl eS a ol gsll

o 5 a0 o (ISl Cams 53 1y Il s J g Sl o &S5 Ol L5365 = anlllas 55 Ayinaddis et al., 2024
= el .,\_u“u@@um@,\;\f&,,;‘u)\sjwsﬁoh;;p;ﬁwﬁﬁaﬁs\,&»lﬁ,uﬁ;
Olylalg Il s 4 25 5 QLSS Gl slgn (Sl Condl 5 (KL 55 Jlimms J g b oy 55 ok T ot
Ll 0l dtu

e OB i slal (o s Sladibe 5 (3 Dliios ity 5 Dlool Wb g0 gy s 4 5l sy
Ll oo Jlo slagsssts ST L Jlasms ()USSL (Samn 55 5 (SO Slokst (a0, 2 0T 136 5 05l
o3LeT Il > OOEN 6 1y 355 eSSl ST sl 3 5 Sl s 059 3 oMKl 0T 5147 i iy 4y 4 5
L s ) )1 i s (5Ld Cons 43 &S (61 gl 5 D> (6351 2l KL 2y oSl s 0 5
a5 e D s 53 Lal S Ol ol it g5 5 035 Sler (Jiams J o ol atd] sl 5l o (5OISC
1 5 el L (5SS s 13,8 n e sk st b 0T LI 5eneS m 5b 4 ¢ Sl (slaeSCL
Sl s s glalanln T8 (ol ol (6l 5 cnlin (6 s Ll 5 0 il 5T 5 (SlacIled 5 i g3 ( ode o W
L s b 03 Sl 5ol (oo suast (SLaeSTL I (S Ol e e 6STL Ll y pl 5355l ol 3 ) 528
AT gl (6 s (6 i 15 o el T 5 (gla e 5 i o ode (Sl ADG 2ul 53 5 4l ezl
S il ol 5 a8 (SSU el s e ST el gla S5 5 (SSjle eal 88T Jlo s S slacals

.w)obﬁjt&iéﬂii&)ajyjaw

G (ol 99
4 ST 5 @l Sl tass 8 5l e a5 L A Sl tash g 5 esls g il Bag
Sorw§ 3 (SbSlds b (G0 53 poler ime OBl ok sy (Jo (b (o 53 4 350 et
o3 OVl 5 Ok Colo 5 5558 eSSl Wiyl Ol pde Lt OB AS &S Lk ol Jlows (,1uSSL
Do) abian OTL 5 ks Sl g 5 6,8 @ g0 s 4 OT 18 1+ 3l o cizs Jlimss (5510

ssbte 4 baslas Wsd Ol O pde o Jeddastlis o o 5el8T &8 Ai AW bakses bl s .25 S

3t 030 38 55 b Jlime> (5 MSIL Stne 5 3 (SOl Sl el 505 53 ol (st B ok olol b gk 5 ST e G e ¢ 25 oS0




9 cws” Sy g 5 d;T 3! 4l Lad
https://www.jvcbm.ir

Sl oSS Sla iy Tl ok 55515 Waesls el 5 o Dol ¢ oSS ¢ lokie slaasly (18 ST 2l
5 S S A S b g duse ek b b e sladsie 4 5 s Eole 4 O35 g
Jl>).>‘u_JléjQLAQT‘_;JEJ.LL;)lSwALé.aLlQJEML_&):\)J@}};S@|MM‘5;4JF
shas 03,8 Ty aalsl (5 a5 g LAt 4y ko) B (6,8 g8 o7 LT 5187 on (51 el oy S s o ST
) &S o opl G4 sed sl 000 )%gfumugfabwld,ﬂ@q-ogg,:olf.ufgs,u@
..U;l:J.“.{.fJ

St s 3 (Sl Slds ol oy 53 poler oxie OMEN Fob slul gLild sl G A4S B,
el ol b e 3Lesls 3 S5 55 5l eslizul b Jaw s (5,1uSSL

28 56 Jalge 51 s gh OB s Sl 5 glabulsST Sllas oty sla i g Sl eslizal b lunl 1 J 9l p°
ol 03 a8 o bl Jiaws ISl Ganwy 5 (SU Slodst el (o) s elex e M § L
Sl asls S 5 odkd ml il amlan o 5 aslae 1 eslizal b U 31 slaasls adsl S al e
35 Jools sluesls 4 k5 g, 3 eslizul b 108 5

QLSJJTC“'?J.‘J’%)":'."J? G)j)f\;b baslas 4:5;,: sluesls A.AL.J&...«:J.L 4.1:-,» O’.‘.‘)b P fl?
Pl 5 03,5 amlin (13 npsein 035 35 Joli el MBS s Pl obp sgde NE s
SIS a s s gduaib ol dghe ¢SO s alie alis GSGUSS L sl auglie 1 e 6 anlnosls (gunaib
Ve ol 5SS s S 45 gazma 5 (631 4 O SUS Sla Shs 4 ey b Ll e ladsie ol
ool o iy 53 poler (gxine OB Fok bl (bl (5055 K S s ey 4 e plnil (ol
Ol &S lie a5 oSS 4 S5 5 sbuesls 3,5 5y 3 eslizal b Jeaws 5,10 garm s 5 (SOL Slads
03 35 o 5 13587 WS 5l p 5 3l enlinl b o spie Jde &K planil e cdiapllss oS ) o oo 4l

el 0k 0305 QLS G ool ) ol e ) S

G gl i) O

sl eals 3,55, b s (65MSSL anm 5 5 (SOb Dladst a5 5 53 polgr (simts MBI s sl (1l gl 5 8 b ST e S dams o 05 oSSL




9 s S o 98 ‘EQ}ST R33! MISJAé
https://www.jvcbm.ir

2 ,\\ﬁ%\
on11y3t’

9 (Slasl
3 poler e O b sl sl (Je (b e Rass s w e bl Bash 0> Shasy

5 ool il S w sluesls (631 a5 iy Sl Wliams GSSL Sanes 5 SSU Dleds el o
Doy o) dbana 5 Wl ksl 5 Wl s S e bas 4 ST Ol 4 ia) ol el e 0 ) sS
S oK Ll o 03,8 oy g oS 050 3T Al 1 ey sty S s (65 b ol 3 (s gl
DA 3 P S S 53 3luesls (Sl e a5 S s, (l palr Je b S &S &l Gimen Lol Coita
Sladi goi I odda (6,8 wsai b Eassy ol 53 Bhe el &S sla_tagsy Sl )3 eslital 35 se sladus
SIS Ganm 5 5 (SOb Dleds (0,205 )3 poler e NI E ok slal goslys ey g K, 50
S gei 53 bl ghe LUl daasbae 5, Sy e Sy HEUS 0 3 sa g0 1) baslae Jous
i K (6,5 @ e (il IS rlfgf_f'T); 35 abin g5 U baaslas gbdS 51 s 6,8
el o i 53 puler (e OVEN ok b B )3 odkd e e Ll b 4 e 5 b s aT Joe 4 SV s ]
Ll cglann Lol 3 clags 51 aal (g om0y b L1 55 Wk ped 31 Jliam s (51SSL Gamn 55 5 (SO Sleas
@8 IS8 5 Sl 505 pl Slosl @ a5 b (eSS (el o 53 5 ok ey ol 5 Sl
L35 eSS e

b ol i ol d> 40

235k B U 5 e ST 5 (S U Al e el Sl oslizal b (A4S (slaosls (5573 ,8 e gorn b
oain |y oo Sleli s cesls 53 By .l ol eSS slme ladls 55 besls 05 5 5 o1 e &5
35 lol Saaly Olsie 4 poalie cal> o opl 530S (Slues 8 DT smmn 2 1 etlis Ol oo ST (23 305
3ok ololid calie OT 53 &8 Sl (sis) e3bvosls (31 a5 3,55 53 5k GNME IS W) e et 4 Jte
Jols 05 o plowil DL | LOT akows 4 4 o (sla sy Aol oo dnmn g OLasll 5 b S5y ol

el 8 5 Cgrlin S (6l s oy (sla Il ﬁaj Sl g 03 )l 90 (Gma e (laosls (g0l s Gk

3 G @l Jane

S Ladl 520 S laa) 5ia
e 31 OS5 Lol 5 g Gl Calidee Gaolojle b s 5l 3Lzl
b Olatst a0 ELESY S (i ylisl
: bzl
el o sy b by L)) Cund g
- O e
ngj‘@?ojfjéusﬂi@lﬁu\i 34> 90 QEMW)L;;‘W)JW
Laosls gﬁ‘:U L§oﬁ>.r.§)'
el o b Lands L) b . ) S5 Jol 5o
Sy S Sl Sl ealizal
Laoals o‘,;:'-s o)",>- BE éb Sleds gflﬁi"‘

1 Strauss & Corbin

3t 030 38 55 b Jlime> (5 MSIL Stne 5 3 (SOl Sl el 505 53 ol (st B ok olol b gk 5 ST e G e ¢ 25 oS0




9 cws” Sy g 5 G:")sT 3! 4l Lad

https://www.jvcbm.ir

Sheslizal gluly 53 (SL Sleds

aosls

erB Sy fak 6,8 o510
Sl sl 53 (SO Sl

ol o gk & S o5l

s ey 5 SO Sl

el o § sk (6 S 51
N o glinly 5 (S Sleds

Sl

el o3 § sk (s S 510
o Jlasl gliwl, s (SSL Sleds

U abla

R
¢k
T
S8 oS
el S0 e

SSb ol

héﬁ:aé\i;p;)\fjd)li@

(ol o o) b Cmd s b
el (o i) (od Cms s oL
g;a.;:u cb)‘ oslazwl 53 (6590 g0 3 s
ety Jlasl 2w 53 (Sl Sleds
el o) b Lomds L5 shte & Sledst 5 SN goames A 5 Sy e )
Wosls Julows o5 53 (SSL Slads Sy e als
el Sy Somds b))
7S praests 0552 53 (b Dl O e 3l gy 5 97 S0 05 ]
o3l g’.f)j L;Lu.ﬂ By
b (G0 s Jrd Cmd s ol
B S ey (ed Cand s (b)) _ o
, R OF M5 say 3o Al 31 5 655 55008
Ly s i B ) (SSL ol
ojfghdﬁwa&L:M) _
o , O pn SSluting p3F 5 ST mlin 35S
C}L Jba )‘ CJLGML‘ 6)}\.1.9
ol (S0 iy £k (6 S 051!
S eslazal Lgl:.»")).)‘_;i-ﬂ.f Sl Sooen (S s
Sblsyl _
— 26515
Ol e sk 6 S eI
Sleds 1|

SSb

M;‘A{A\?};thé\wﬁj I~ SSTR"
Jlo s

oS 4 2 5 L OT oo 5 Cleb 328

Jeews
5 ESSL Gl Madl o S50 4 3555 OIS

Sladst i (g0 i oS 2

s § sk s So1ul
Vs g 1 o3l L5 51 il

sl § sk &S o5l
sl bl ki il y sl

O TR LAY
)K}J&M"A}E)‘Mb}b

&S o1l
ok slad
T YIS
Sosle
Sl

o 5 b i a3 (5,080 Sl
Jlises s e ;l 4

e ST Sbaly 53 sy 5 550 1B 22
Jlss

Shru g & ar 5 b jauaiie 64,0 ol
Jlzs @t ST

Jdeows

sl eals 3,55, b s (65MSSL anm 5 5 (SOb Dladst a5 5 53 polgr (simts MBI s sl (1l gl 5 8 b ST e S dams o 05 oSSL




“
up, SN
9y s"s\?,} ey
ONILYY

A9 s S99 ‘59‘}9-" vl dob_Lad
o https://www.jvcbm.ir

I alyals Sl § sk 6,8 05100
DRIV e P S 0)
. S ) . J%:M;Ik;’lj&):djsﬁ
& sman i sn Sl eslial L
A S al Sl S sk sz 6eﬁdj)>;)>@ulcbd%::|y
I > (5,183 p ity b Sl ol bz 3l gun
s § sk s S o1l POl skt 4 Ll mle Sz s sl |5 SLl mle
A (ISl s I il 5l o313 She o)
sl ) ¢k Oljee Sronis ST
. slcsle o) 5o Sl c\:w Jlze s 5l g
Sleds wu LS‘};’.‘;). BE 43‘)3\}5 dt::«-.::
b s J o
Rt
Ol e (5 LK) O e _
. SLeSs s 4 wily (2ol G b 3555
a5 el o) GBS S
T 2538 (ol
-LG‘J.}
ool 4y ar 5 b sl (OIS e 3955
Ol e =
b eSTL Ol ke (5 26K Ol e . OIS 4o
T 6""“\"{ : ) ey v .=
delys a5 Clid g byl M wlejmngyy | (I8 gl
Ll Ol ke
Jl o ol 8 g
ses s
, ) GIKL Gane 5 (6 o o jamaiss O oo Sk
dﬁd‘ﬁdﬁ&ﬁ%&w{)d‘ﬂ wﬁugeﬁu)
. Jlo s Jbaws
mvjb&bbwﬁbsoﬁx) jCJLﬁu\}
- 3Ll Cund g 4y a5 b ale pu jamads Ol
33T e NE?)
2548
e T s 4 s 5 L ale i Ol
L eSSL Ol pde (6 bS5 Ol e —
- . T SOMS ale o Garads Ol g
S35 5 4y dr 5 .
b Sl el (g5 (sl im0
o0 3> (5 ywn o ga 5l eslatul Sl LB L el 5> (6 2ie gl duli g5 @ 25
Sb Sl el o st 3h
Lg°j:‘>.“'). BE) L:J" C_..:f"...i\ )‘ oalaial )‘ oslan! 9 drw gS
. , s o Slhes gl s _
b Sles sl 9 bosts SIS 4l
S0 25 53 5 (6,1 ASSL 5 ezl ol s w5 b Ol 4 o Sl )3 & g €y
b Sl ol 53 s T PO INGM 31 eslizul
33 itk (5, 1uSSL Sl eslizul oG Gos | hen s il (sl (658 0513 oL slow) syl
SOk Sl el o | Sl F s S $n
33 s ls (g ISSL Sl eslazal Szl 5 0,3 Slulis 87 51 eslizul
SO Dl el (50 S $n

3t 030 38 55 b Jlime> (5 MSIL Stne 5 3 (SOl Sl el 505 53 ol (st B ok olol b gk 5 ST e G e ¢ 25 oS0




9 cws” Sy g 5 d;T 3! 4l Lad

https://www.jvcbm.ir

O 5 e

GIASSL o) > 53 3kl o 5
Jlze

Ol e oo

LsYS5L

Siles Sundly ol HIL S 58

)sdjmlfdu&&j\osml Lgﬁfslij\ogwwljadj\fqbﬂjwj
b Sl (o i et
b T &kl b g, 635 0315 1 oslizul (51 4l g dmw 5
Lgﬁfslij\ogwwljadj\fqbﬂjwj
eSS b b o) Ken
oele
iz dlasl g b Sl Sl Slr | Sl Kby
) ] O jzie il 53 53 &S5 g il 1 e lizl
U Oledst i g0y Calises | el (G0
MM 3 5 32 b Sl (5l Sl | (SSL Sleds i . 355 AP
) Ob e ol 1 53" eSS o8 )" ity 1 eslizul
SSOb Sleds i (g0 i 5 Calzes Ob tie sl
ST G b 5l il oSSl
) O jziwe il 5ol 53 ¢S fuwiley 1 oslizul
SSSb Sleds i (g0 i3 Calzes
Leddn Jlo el 556 SISOl (Gamn 55 b (6 s 40 205 3 5o
- 4 o pe
by o el s Ak KL (Sanm 5 b (5 e 25 3 g
. S ke O e
S5A1 5 e ST 2alS 3 STl (ane 5 b (6 e 40 25 3 g
= e ide 5!
813 50 Lol 50l o s UKL Garm 5 5 bosls Lo 2&
ég.m.l) aosls C,.w): C.._‘J.”'Ju.ﬁ
53 Caktbes Gl s s i
Sb Sl el (g0 e Wosls 3l ags oslizul o ke
030N’ 9 laesls
yooslazwl b s (FYH ST 3 oslazul Sledbs|
5] ) S5 S U J -
LT 3 g ) shate 4 Wnosls i oslazal
030N sl
_ 0315 32D Sl shie 4 laesls i eslawl
031508 Sl eslazul b (5,8 s
=)
_ cb)}\@bajﬁ_;bd)‘fqbﬂdwj
831308 jleslazul b 6 57 Jdows
Sils
5 s GeSSL 4 Cos (6518 g 0353 Condly 5 55 1 e (Sarm 5
@Jls- _ &S les Sl eslaul
Shesuls p S
@\}a}yjbdwéjwsgﬁgd‘)w j&&w\}f
LgLad.ﬁ'»L; ~
B &}A L;LA)},&{U)W)\O.)LM‘ ) o:jj'.e‘ le’ag;}.’.}
S
Jisw s 1AL izl Slads 45151 31 eslimul b (g e 40 1205 3 sug0 sl

sl eals 3,55, b s (65MSSL anm 5 5 (SOb Dladst a5 5 53 polgr (simts MBI s sl (1l gl 5 8 b ST e S dams o 05 oSSL




A9 s S99 gq‘}sT vl dob_Lad

& https://www.jvcbm.ir

ONILY

W}Jlgh)}:‘ﬁ}fjob}‘adw}s P
sl Garm g sk 4 (I8 e
W olas
ssbte 4 uyste 53 b slac I 5 28
Jem s (6,15l s O S ]
b Sl al|
)bLg)\.&b);Ql)Jiarla.T 035530 Cuamdly 5 (S 5loen Cumdly S 5 3l o5 linl
Sles oSy Sy s o ke Sl Vsl 5 b 28T 5 Coslas
Golzel Ky Sy e e, SS N a5 e oS 51 eslizl
A Sy 5 Ly ke b el gl S sl s
D5t 4 el (Sl ) 2l ke
~ Lol ga glaslsyl 3
o GO b e Sl
oshte 4 (pulw sl 2l Jzmss i 5871 s 53 S o (5151 | ()1 abe
sl sl 2 nS Sy ple S5 S 53
st & b Sy 22T | gl Sy | Sl ot ST i 53 S b (1B | s ST
el sl 5 28 e Jem s
- o ' ' n Lo g il y 55 Wesls 2 Ko e
Sl 690 5 Obamaiis 7 &
sbal o 55 (gl ol Sy Sase oW1 31 (6,8 sl (slialy 53 Laosls g S pdke
ol (e O g o S ]
Sl b fodll) sy Slay 5554 . - 9
. R C_A_.ﬁv\.n wﬁqﬁ‘du\))buob‘b%c_ﬁﬁb
poler e OB ¢k L 58 2 Sl
S
SaS Gl el Sl Sasa 03l Cu pe
Olads 3
Ol e OB Blady 3 S 5 )
r &Jd&\fdbb)bhabb}@%ﬁv\.&

Al el s Sl Sasa
ol (sane Nl Olaisy > S

G a3 oo 85 5557 5 5 i iy
L syl e Sty 5 o les
bz s slagtcw

S0l pde Jils 5 AET o 3! sbaods sl sl p salasl oSl

Ll ale
J & d
(Jt'.:?u“.) LQJ‘JQL c &L J) ‘5)_9\.3 C-‘f.)f.“\"‘
_)L'b-Lw 5}’.')
aj?)éumkgh)ﬁ}:}?af . ) 5 )
e X (.,}:Jmftf@u;stdu&wdmf )
Jlise s L;Jl.&}b. sl
k’.iﬂ; ):
G303 jetmd 5 Gt b Lo o Julse
Jlasl 2l 31 L golaml gy, zals
|
<

s il L ealal claeS ;) Jials

3t 030 38 55 b Jlime> (5 MSIL Stne 5 3 (SOl Sl el 505 53 ol (st B ok olol b gk 5 ST e G e ¢ 25 oS0




9 cws” Sy g 5 G:")sT 3! 4l Lad

https://www.jvcbm.ir

S35 SN0 56 5 6 N onsls

OLA): K] Ca.&‘..l.g.a

s ool Sl S

ua..,a;'r.in
2 clin Glajle K 3 g pe Gl S S L (ealasl glacSs ) j2alS
<SS RAPH
15 i 5 o sl ylisle 3 4o w‘u)gaﬂsu.@u;;\du&wumf
ESSL 03 g b Jb
et 53 e b (g3l slacSly 5 el
amaa Ol e 3l 03lizul
oS, d s S
e 3 pl S g I g b CoaS - LSS e e
T ) . PSS
ol ot (sla a5 Sl eslazal 3 28 @‘&6}),{&)3@&
) k5 g S wjudﬁf:likgh%ﬁj\@);n&wlcx
Wooslatwl  Gulidl a4 anel> bl
B Sl 4 anel b
slassl pus oS S
o C)‘Yﬂj\-ﬂ)l{jwms. PRSI ET=Y J:':;U
OLSH™ s 5 A8 o 2ol 530 _
N OT 3l Jol
4 S | 50 o o5 sl
SIS b g a il
Jla s ML
4 g b (g e Oyl g 5L i
S e g Casn Sl
el s Dleds salive
5,550 5303 6y 5y L3 Sl seS 5 ol o Kol ¢S .
_ S
Lol gy, s sl b dhows
L Ly
)Jgﬁﬁuwu‘sﬁbw‘grs v‘.c&mi‘)
a3 b s e glaeS . ' Sl
Sleds w_.ﬂl: Lgoj.?u)
> sxee OOI
5 she b b b5 e sl 4wl glacsle ;s S b w S
_ Slexr
la o)l 08 Conlws plvuﬂ.g’u' J:Ja f
2 PO
&‘bd)‘ﬁquﬂ&i‘)
Ol e oo
_ u\iﬁhdb\b@.\)‘&mﬂ))u&w}p
Lg")"d)'ﬂ“i"‘j"’éi'“i) _
AT )5 Jials 5 eSSl
| Calises glae s 53 180 56
r u&qu@www@”w
BRI g .
ol - B
L wﬂahsmduwfl@;l}a@u,;,ﬂ ]
ol o ol B 2k 6 Ol e

sl eals 3,55, b s (65MSSL anm 5 5 (SOb Dladst a5 5 53 polgr (simts MBI s sl (1l gl 5 8 b ST e S dams o 05 oSSL




9 s S o 98 ‘g.g}sT R33! MISJ..aé
https://www.jvcbm.ir

0als Q.:QLA
Laosls =Sl ¢ 5 Slaos ol Sl S50
deaws gl olyls S ol B Sl 554

Losls » eSle 5>

s Sl e 5 ol

6091 5 Sl 5 4i Sl o Sy e il g8
GSL (5o 0 o J S pute o ek
St Sl SN .
Jlze s Sk
S e 3l o
) el a5 &Sy
J.M
an) )3 dem b S 51l (5 San
BYNTR) LGN gw?l&j):ébga&ab:m:lgu_\
S b O g
sl : : - (Sdrw &
o . S 53 5 el Sl Sy B g dr
s 55) SIS 4 (g s 55 laeSis
Sl
— BERP
LSS b OSe 4 (g Somnly pde el )3 5 s (6l Sl b 5L
.
ol lul o sl
‘ &S
bkl b (6K Ol e 5 Jasl 2
ol (s 55 (6 ke 5, o
b oSS 5
s 31 (g xém oslizul 53 ESSL Olabs!
Sl sl 5 sl eslaal
Sl
Sl £ 95 a4y 4 95 L 0L e (y Siow
Lad ga glaslsyl 3 Slodst
Je s 14Kk
- Sl (g
o 53 SIS sonS oy s
. ol d)‘-ﬂ@”ﬁ Sleds &1 ol
b Sleds s
el Coel 5 Cblis e Slodst Sy ke 9 o9 2 e e
Ll gl 5 Sl e e S el b5k
: 4 a5 LSS (555 ok o (S4nu g
Sledss el LS‘;?.U')'M;‘
A gla Bl
SSSb S5
. . L eSSl o DLl 4 a5 b Bl 153l bl
23S 3 ensm p Sl 55 m s
LSS b
Sl sl P wla s L eSSU m BT 4 4 95 b slezel ol 580
Losle s LSS oy
Llislaar g bce m 513 | btlessg | on DLisla a5 L Glo,obs CiS 515

St 000 38 55 b Jlime> (6T St 5 3 (SO Sl el 5025 53 ol (sixie B ksl b gk 5 ST e I s ¢ 215 oSO




9 cws” Sy g 5 d;T 3! 4l Lad
https://www.jvcbm.ir

4, &R
o
D s55 2
oNiu3®

b (SOb Slodst el (g0, eSS oy L oSSl
eSS b
Y5l 6 ISSL eSOl 45 (sanm 55 skl
s g (6 IS LSS b (Garw 9 Sl o
S Gl SOl e 65 g ol
Jbs sl Lol sl sdes 5 & 43
Jleze s (6L S 4 s L
Sl Ob e 5o )8, Jiled &y 588
S L Jeom s (1SS slags 51l o 55
o s (6,IuSSL 51 eslizl
By Gara g éb Sleds 5 OV guaes (65ludind oo
'y };’MS Sy b e e (S )8 clus sl » S8 esls Sdoen  pwilige
_ SIS a5 da Ol e 4 0T 3 ~Ssl NI
ATy il 5l
Jlar s b <S5 2SI
;JQL«; Yy —
aja Sl S e T3 e a5l
Sb
S50 el B Jees s (KL slags 51 2l o 55

343 e 1

&ijaﬂﬁb‘&b&ujb)jjjq

Ol e OB L5015 oL

Joz s Kia b Garw 5

S e DI G (Garm 5

S fdn 33 dlazel slowl

Sl s OV pame (S jme g G

Sl Ol 3 (512 23] sl

il g

S b § e LS Ls;.iﬁkglﬁuij)blqr_i\

(S ot

)btj;‘)@“ﬁdu°°‘56))"-c’.'

Cuslad s Shes 55

(S _pn

S i b L3

SR G425 905 amalrob-T iy S ped

S50 (SIS pgd P
4 Wndgie o BLLT o180 b 5L SIS 5 LOT L ST glaa g abedes 51 ol S5l (55 gome (1SS
5283 0T 4 il 3 i o S35 05,5 aseta 6801 dish o b K b Oledbl ey (slae g
s IS 4 S (B Ll s Ssline o las S5 (o 5 5k ME WSS a1 is e 31
iy &G )3 1y bl gie osluosls (315 pa i 55 33l e 6 K05 4 S e jsb 4 il J gt o
(shaay Ll s oS Ll s gy meediy (o s 5l Gl & was e by s alie &G 4 b

C,.w\ th\.ﬁl:{ 9 L&.\J.:Ab

sl eals 3,55, b s (65MSSL anm 5 5 (SOb Dladst a5 5 53 polgr (simts MBI s sl (1l gl 5 8 b ST e S dams o 05 oSSL




A9 s S99 gq‘}sT vl dob_Lad

& https://www.jvcbm.ir

G970 SIS b Y Jgu

ONILY

v.:zLé.a

ol 4o '%_ ol 4

Sl osliul 4t 55 I8 wle g dnw 5
OL s (i ylzel

Esen i syl

P ey T Y

Ob i 3l 5 ¢ 55 Sl 31

BE) dt‘;"l" C”.'L""J'.‘.).J L&&)}L’é j\ oslaal _
SSb Sl &1yl s 68T 5

b €S

u‘g’b Slods J:AE da,_.?u)
SSSL Dledst el (g0, (S 5leeSl 4 Jeor s s 5S')
R q,
i

b Sl a0 i3 5 g0 Cund s oL
2ol (S0 IS oS ladnT 3 £ b Ol e i
Ol o2 HB swS Gl | 2 sk Ol Jiovin
SleM| 9 Wosls C_,u»ﬁv\.n t

b Sleds

O e 4 2 o ks

o

e S Sy ke SNl (5,55 Glacsla 5 § sk sla &S o5l

GHIISKL Crns 53 plazxl saSls (anw

Jess Sk o35 )3 Sl gl Jbzmss 55

G
S b £ Jeoms 1S o 5 518 4l
C.
o 551 (61 53 (5K & o s SBLS 2 i)l O pe (6 5 S, Ol
ORI i eSSl 5 Slodst el
Lo i kS a4 3
e 2 e 4
&g,a&&g;,uuaﬁ,,@wcm sooste gla S 5s 5 el g 3 eslinal
S S 03130 a3l oslizul
L8 S \%'_\\ 3 SBeSSL Sl sl S
N £ eSO (sl diail gl eslizal
poler (e OBl (50 b Lo e glacS f—‘ Ly sV S5 L O e e A
oW claeSs SO (gl 5 S ke }
~ A
Sl oo 5 ol o> (s 51 25y 53 I8 4 s
ol& Lg‘)LwL;.aJu;J CJLAJ> LS”"':‘W cfgmi‘) g;;“j:u\.o
LSJL.:’.'L“"{}:‘G{ ab‘:g“,ij‘vuf‘;lragjuwjd;w
L lailele 5 Sl jo sl - Oladn 3 ¢S ) Co ke
- &
SSSb L s s Jokas sl Sl Shes 55 33
ool g & rin 3 St 3 a0 )

3t 030 38 55 b Jlime> (5 MSIL Stne 5 3 (SOl Sl el 505 53 ol (st B ok olol b gk 5 ST e G e ¢ 25 oS0




79 ot g e 38 (9 BT b3l Aol _bed
https://www.jvcbm.ir

S (SIS ipaw P

S eogmn GMEUS 5 5L IIEUS smy Jb el o 53 3 edks (US55 o 4 a5 L (“f ol
YEY sltas Sl (8 U8 jtom 53 o8 ol S5 4 p5Y ol 0eT Josy il IS (el Sy ke 32 b
(S d)lffu:@,a,@fdﬁw\ sie BV 5L S slaws ol 51 a8 T Sy Vo 0d Slsl 3L 5L uS
.m;,‘;umg,;uﬂ@@;Ja_\,;m,_.nbcwwcdt;mﬁuﬁqu)“.u&uu&wp

4 dpie Cda e Ll (5 s dlshe s Jols e nls edd (pluls lad she odaT Sy S 4 4 L
as paly (ide 53 dgie 025 cslain) Ll b 4 by o dsie Jlgz ) oy solins SIS (sl Ol
oMo 5b 4 oS il e s Suta o ilely it sl Sl 53 s S Ll s she s
Il s STl a5 5 (SSb Slodst 0l (g0 i 53 plgr (smton MBI o slal Ja 3 505 0le3 Ol 5 oo
520 BV GLASTYFY (gl (65 Sla 5 Slosl 5 ad plowil (ladlias 4 4 55 b slesls (6515 4 555
(V) JSKo 55 5 8 8 5135 Jolowi 5 455 3500 Y0 ¥0 (Gt 358 oSG 51580 05 5 aslizal b 48T ol p g #

sl ol &1

sl eals 3,55, b s (65MSSL anm 5 5 (SOb Dladst a5 5 53 polgr (simts MBI s sl (1l gl 5 8 b ST e S dams o 05 oSSL




9 ot g g 38 (9 BT b3 4ol bad
https://www.jvcbm.ir

Jlmd (SISl Sarwgd § SOb Olods yoli (S0 p2xi) 38 iz MBI gy Jono ¥ KD

:l:.'.{ula:Jga_}Jl{dl::;r_l;‘s)l.kiibh&wj}k;{}l{be&f\?‘_;a):qu'j):f)lg;’-@Jgﬁ‘iﬂ:@l‘f-lkEJQ)JCJLQ)T‘@LB&M‘&}&Q




9 cws” Sy g 5 gs.:”)sT 3! 4l Lad
https://www.jvcbm.ir

S5 dxi g S

Sl Sl 631 OSSOl 4 8 gmn o b Sl s (1SSl el T 5 VM 5 (6 )5k8 b 42y e 5o
GINSSL 5 o gman isr b S .l ods als T (6,luSSL sls Jo ol 5 Sleds (JUE &y e
035 03,51 5 5 (8 semn g b Jlizms (IMSSL Sy Wl il 03 87 (28 1) Jli s (OIMSIL Sleds Jlazm s
B (8 s g o) 5 el Wl Caeal Sl g g G Ulse 4 en St Jlams (6)ISSL 0 ol
0L s 5 i - 53 polle j5b 4 a8 5505 lamaler IS 55 5 ) s Lo ge 53 Obejl o 5o Sl
Bpe s S & 55 oor o (Seod o O e 5 (S5 Ol e ol O dias dmr g o
ey OL e 51 (B0 OS5 b s J o (510 0l 5 (slacanl 555 4 b SleMbl (555l (gla jidm il
(Sl o b o ghas 5 ddr S b gt DLl s 28 L b s 4 0T e e
2 el bty ol 53 3,18 o S ol s (s 0L e Sy SIS senS Glas sl mal o 5 s b
(ol (S5 58) (o slas sl 31 st ¢l g 51 (3L oS s &85 Jkoms J o &S 0L Jl
S e s eIl K w1 O ale w5 Ob 2l 4 55 L o 1y glaily sl g SDleds oS
ien S ate Slodst b J gz £ 55 &S @51 a eSSl (53lultor psghe 1 03 28 5 5b 4 ST od ST skl
3o Gk 3 bes & Wins o 03l OE Ao a4y 5 Lilos ST KK 1y o Sl paais 0,50 o
45\)\la_hd§51.3j)k'ﬁ\j|.~u§‘_;)‘ﬂ@.?}\¢ib:f&‘}l},p:uﬁjdagjcd;bl{ébahbdhw
5 S o L1 48 Gla o 5 baan S Rl s baan o JhelS codd ddow 5 oS deline Sledst 1 ey (b
LU LSSl il 53 i o g o0 4 15 Ol e 05 2By oo Bk 6 B S35 o) 2 4SS L e
S Gosn o8 $en & Strn g Sl ST ol el b iz s SNl g 4 el 51 1 ol o e
Al lole 4 5L Oljen s (812 el &5 O pl planil (gl ST ST (sl (59,8 g 5 50515 g
Dzl s cpla. ol 5655 g0 Jlom s J o o 50 55,1 (512 SleDb (5558 3 Shes 5 (65800 3542 51
S Rl Bl o6 e Sladst 3 g (5 u e 03,557 Cews @ iz s d 3y sl s (6ISL
it Sl aioen iy ol b g ie 5 eiS ol Sllee (Giluar LSS 5 (Sleds 5 J e
6 laas plad 3 JTs 55 (65T 5 I (glas samme dlizms (1AL Bl 03 ol a5l s DL snS”
S wsle 5 cdas o i |y OU 2ie 5 LSS & 5,0 €l 5 ol sle L1876 g Lulul 87 ol &SSL LS 5enS”
Al 4 1) 0l Slles Jda 5 35250 Sy pslde s5b 4 oS S Joo (S elel ol
S S 55054 5 pies Cold 4 5L 1 G50 Gades ) ) YU 53 edd oLl 5l 4 45 LS s
(o sman psn Al p g glag,sld Osplis, iy 4 ar g bl G IUSL S el e SO
Garw s 3 (SOb Sladst el (o 35m Sl 45T 5 Gla,Sal,y Syl Siyg s o eS™ 5 clsl &5l
s gn Sacas b 5 Ll e Sl 4 L5 e Guios ol o558 o bl baosls S eslizul b Jliom s 5,14SL
il o | (SSL Slads CodST 55 Shes 5504 503 5 S 05l 53

sl eals 3,55, b s (65MSSL anm 5 5 (SOb Dladst a5 5 53 polgr (simts MBI s sl (1l gl 5 8 b ST e S dams o 05 oSSL




9 s S o 98 ‘SQ)ST R33! MISJAQ
https://www.jvcbm.ir

S (S Sleds el (g0 3 poler e OBl ok sl (Ol ple b anlie )3 G ol o
slivesls 4 L5 5l eslizal b Calies slal 5 Jolse o 5o o sbaie cpl (6122058 o0 (o) 2 Jlizm s (ISl (Serm 5
4 foly g s oo 4 Naimi-Sadigh et al,, 2022 aalllas )5 &7 Gl Jlm 5o o) Lpd o0 jaieiie
dr 5 als s 1) 08 Sl 4 bae SLI A p)ler e OVET 4 5 Sl ol s adDes
oply S s Shes 5 &K sl alw Ly ably b Chaidar et al,, 2023 pomas .55 o
Jlzus UKL 5 bl anwy 6,8 K8 Cgr 08568 slul andlas ol 53 & Conl Il 5 ol oLiles S
gl (b Gl sommedidy 5 o Ll s Alsmairat et al., 2023 Ll Sllas 55 Sl o atls
A5 )3 o5 Je Zaman et al., 2023 cll s 3 g 50 Slas § a5 45 S glead s Ol o eoler (xe OO
5 sbadlse 035 Lld b andllas ol 55 Ll obiles S 5p  Salstlis glaadd go (6,85 51 Jolse ol 8 5
el it MBI § b Calibs sl 38 5 53 (gl JolS 5 el Julo 65 S ls s 5 (550
el 0 11 Jiz s (6 IUSSL el (g0 i3 53 o seasta

Dot al (ol cpler inie OB palin S a5 L)l Shas o 25d0e LS Bl ol o
2 poler oxie OB §k Jde (il 4 oIl sluesls (5315 a8 ) S K 5 Jlas STl ( SSL
e 4l L ol s gy opl Sl 0350 Jizms MSL Gy 5 (SSL Sl el S0
55 G5 5l 05,8 e slesls (il ki Sy m AS e 5 sy by beesls (s i,
b Bl el o s piler oxe OB (o saan b gn Calies (Sl B Sl eslinal b ha s o
0T s @ dlis ol 53 Ui Gyl Jio 51 48T 2m s @ 4 5 b .Sl 03 505 i s (GIMSL Garm 55 gl Jobe
s Jls Shee 5 st sl S50 Gl W5 o e )3 s plulid Glas sl 4 4 5 L 528 (slaeSSL
(o SOl 3le 5 Slaams 3o loul (gl o 3 g ol (G5le paied Sleds ol 5 Ko (slactaly a3 5
ST b i Gl ol (6 jthe 5 Shes 35 5 (SU I 50w Canlie Jio slow | (s T 3 sdoes wikigs
O moie Slr leand & b e o Lals) 5 ol glalis Jolge 51 680 ,0 b b 3ph 0 slein
35 e § 5kl SYles G b 51 Jlim s OMSSL (samn 5 b SuSS ol g 601820

Reference

Alsmairat, M. A., & AL-Shboul, M. D. A. (2023). Enabling supply chain efficacy through supply
chain absorptive capacity and ambidexterity: empirical study from Middle East region-a
moderated-mediation model. Journal of Manufacturing Technology Management, 34(6), 917-936.
https://doi.org/10.1108/JMTM-10-2022-0373

Alt, R., Beck, R., & Smits, M. T. (2018). FinTech and the transformation of the financial industry.
Electronic markets, 28, 235-243. https://doi.org/10.1080/07421222.2004.11045797.

Asghari, T., Naimi Sedig, A., & Abdul Shah, M. (2018). Developing new strategies in the banking
industry relying on digital technologies, Strategy Quarterly, 28(92), 5-34. (In Persian)

Avianto, W., Siregar, H., Ratnawati, A., & Siregar, M. E. (2024). Analysis of Valuation Determinants
of Commercial Banks with Digital Services in Indonesia. Revista de Gestdo Social e Ambiental,
18(3), e06570-e06570. https://doi.org/10.24857/rgsa.v18n3-142

3t 030 38 55 b Jlime> (5 MSIL Stne 5 3 (SOl Sl el 505 53 ol (st B ok olol b gk 5 ST e G e ¢ 25 oS0




9 cws” Sy g 5 d)ST 3! 4l Lad
https://www.jvcbm.ir

Ayinaddis, S. G. (2023). The relationship between service innovation, customer satisfaction, and
loyalty intention in emerging economies: An evidence from Ethio Telecom. Journal of the
Knowledge Economy, 14(4), 4045-4063. https://doi.org/10.1007/s13132-022-01025-7

Bai, C. A., Cordeiro, J.,, & Sarkis, J. (2020). Blockchain technology: Business, strategy, the
environment, and sustainability. Business Strategy and the Environment, 29(1), 321-322.
https://doi.org/10.1002/bse.2431

Barazideh, M., taghvaeeyazdi, M., & Niazazari, K. (2024). Designing a foresight model of electronic
governance with organizational transparency of Bank Saderat managers of Tehran province.
Journal of value creating in  Business Management, 3(4), 131-154. doi:
https://doi.org.10.22034/jvcbm.2023.417577.1197 (In Persian)

Beatrice Paiva Santos, D. V. E., Vinicius, B. P., Maciel, T., Miranda, L., Fernando Charrua-Santos, R.
W. (2021). The Synergic Relationship between Industry 4.0 and Lean Management: Best Practices
from the Literature, Management and Production Engineering Review, 12(1), https://doi.org/94-
107. 10.24425/mper.2021.136875

Brazideh, M., Yazdi Tagavai, M., and Niazazari, K. (2023). Designing a foresight model of electronic
governance with organizational transparency of Bank Saderat managers of Tehran province.
Quarterly Journal of Value Creation in Business Management, 3(4), 131-154. (In Persian)
https://dorl.net/dor/20.1001.1.00000000.1402.3.4.7.5

Chandrasekar, V., Wisetsri, W., & Ullah, 1. (2021). URR blockchain and distributed ledger technology
(DLT): The future of accounting. Psychology and Education Journal, 58(4), 320-323.
https://doi.org/10.1504/1JISE.2023.128399

Chhaidar, A., Abdelhedi, M., & Abdelkafi, 1. (2023). The effect of financial technology investment
level on European banks’ profitability. Journal of the Knowledge Economy, 14(3), 2959-2981.
https://doi.org/10.1007/s13132-022-00992-1

Dadashi, A. (2022). The effectiveness of the knowledge management model based on the European
model of excellence in improving the competitive position of Tejarat Bank. Quarterly Journal of
Value Creation in Business Management, 2(1), 73-79. (In Persian) https://dx.doi.org/
10.22034/JBME.2022.359914.1035

EIMesmary, H., & Said, G. A. E. A. (2019). Smart solutions for logistics and supply chain
management. International Journal of Recent Technology and Engineering, 8(4), 2996-
https://doi.org.10.35940/ijrte.D7374.118419

Frank, A. G., Dalenogare, L. S., & Ayala, N. F. (2019). Industry 4.0 technologies: Implementation
patterns in manufacturing companies. International journal of production economics, 210, 15-26.
https://doi.org/10.1016/j.ijpe.2019.01.004

Ghadge, A., Er Kara, M., Moradlou, H., & Goswami, M. (2020). The impact of Industry 4.0
implementation on supply chains. Journal of Manufacturing Technology Management, 31(4), 669-
686. https://doi.org/10.1108/JMTM-10-2019-0368

Hasan, M. M., Yajuan, L., & Mahmud, A. (2020). Regional development of China’s inclusive finance
through financial technology. Sage Open, 10(2), 2158244019901252.
https://doi.org/10.1177/2158244019901252

Jena, R. K. (2022). Examining the factors affecting the adoption of blockchain technology in the
banking sector: An extended UTAUT model. International Journal of Financial Studies, 10(4), 90-
125. https://doi.org/10.3390/ijfs10040090

Karimi, A. G., Pourshahabi, V., Naseri, B., & sargolzaei, A. (2023). Identifying the dimensions and
components of smart network governance in the country's banking system. Journal of value
creating in Business Management, 3(1), 25-56. doi:
https://doi.org/10.22034/jvcbm.2023.389645.1076 (In Persian)

Khodaparast, M., Mahmoudi, N., & Ehtesham, M. (2022). Presenting a suitable model for
psychological resilience of employees of stock exchange brokerages in Tehran. Quarterly Journal
of Value Creation in  Business Management, 2(3), 43-60. (In  Persian)
https://dorl.net/dor/20.1001.1.00000000.1401.2.3.1.0

Lee, H. H., Yang, S. A., & Kim, K. (2019). The role of fintech in mitigating information friction in
supply chain finance. Asian Development Bank Economics Working Paper Series, 599, 36-52.
https://dx.doi.org/10.2139/ssrn.3590850

sl eals 3,55, b s (65MSSL anm 5 5 (SOb Dladst a5 5 53 polgr (simts MBI s sl (1l gl 5 8 b ST e S dams o 05 oSSL




9 s S o 98 ‘5&1)9." R33! MBJAQ
https://www.jvcbm.ir

Mbaidin, H. O., Alsmairat, M. A., & Al-Adaileh, R. (2023). Blockchain adoption for sustainable
development in developing countries: Challenges and opportunities in the banking sector.
International Journal of Information Management Data Insights, 3(2), 100199.
https://doi.org/10.1016/j.jjimei.2023.100199

Mhlanga, D. (2023). Block chain technology for digital financial inclusion in the industry 4.0, towards
sustainable development?. Frontiers in Blockchain, 6, 1035405.
https://doi.org/10.3389/fbloc.2023.1035405

Mitra, S., & Karathanasopoulos, A. (2020). FinTech revolution: the impact of management
information systems upon relative firm value and risk. Journal of Banking and Financial
Technology, 4(2), 175-187. https://doi.org/10.1007/s42786-020-00023-0

Naimi-Sadigh, A., Asgari, T., & Rabiei, M. (2022). Digital transformation in the value chain
disruption of banking services. Journal of the Knowledge Economy, 13(2), 1212-1242.
https://doi.org/10.1007/s13132-021-00759-0

Nethravathi, P. S. R., Bai, G. V., Spulbar, C., Suhan, M., Birau, R., Calugaru, T., Havaldar, i, t & Ejaz,
A. (2020). Business intelligence appraisal based on customer behaviour profile by using hobby
based opinion mining in India: a case study. Economic Research-Ekonomska IstraZivanja, 33(1),
1889-1908. https://doi.org/10.1080/1331677X.2020.1763822

Oshadhi, B., Kasuni, V., and Ruwan W. (2019). Proceedings of the International Conference on
Industrial Engineering and Operations Management Bangkok, Thailand, March 5-7, 2019 A Model
for Assessing Maturity of Industry 4.0 in the Banking Sector.

Osmani, M., El-Haddadeh, R., Hindi, N., Janssen, M., & Weerakkody, V. (2021). Blockchain for next-
generation services in banking and finance: Cost, benefit, risk and opportunity analysis. Journal of
Enterprise Information Management, 34(3), 884-899. https://doi.org/10.3390/ijfs10040090

Porfirio, J. A., Felicio, J. A., & Carrilho, T. (2024). Factors affecting digital transformation in banking.
Journal of Business Research, 171, 114393. https://doi.org/10.1016/j.jbusres.2023.114393

Ramzanpour Osmavandani, Z., Rouholamini, M., & Gholipour, S. (2024). Presenting the internal
evaluation model on the performance of the banking industry based on the data theory method of
the foundation. Journal of value creating in Business Management, 4(1), -. doi:
https://doi.org.10.22034/jvcbm.2023.417419.1194 (In Pesrioan)

Shahabi, V., Azar, A., Faezirazi, F., & Mirafaz Falah, Sh. (2021). Modeling the impact of the 4th
industrial revolution on the supply chain of banking services using the system dynamics approach
and fuzzy DMATAL technique, International Business Management, Faculty of Economics and
Management, Tabriz University, 4(1), 67-89. (In Persian)

Slusarczyk, B. (2018). Industry 4.0-are we ready?.Polish Journal of Management Studies, 17(1), 232-
248. https://doi.org/10.17512/pjms.2018.17.1.19

Taleghani, M., Zinati, B., and Saberi Fard, N. (2021), DB and the role of financial technology
(FinTech) on the promotion and development of the banking industry, the 8th international
conference on innovative technologies in the field of science, engineering and technology. (In
Persian)

Tseng, A. S., Hu, T. Y., Lee, J. Z., Amin, M., Vaidya, V., Deshmukh, A. J., & Mulpuru, S. K. (2020).
Trends in reported industry payments to physicians practicing cardiac electrophysiology from 2013
to 2018 in the United States. Journal of cardiovascular electrophysiology, 31(12), 3106-3114.
https://doi.org/10.1111/jce.14754

Zaman, S. I, Khan, S. A., Qabool, S., & Gupta, H. (2023). How digitalization in banking improve
service supply chain resilience of e-commerce sector? a technological adoption model approach.
Operations Management Research, 16(2), 904-930. https://doi.org/10.1007/s12063-022-00341-0

Zhao, Q., Guo, M., Feng, F., Li, J., & Guan, H. (2024). Path analysis of digital development on the
green industrial transformation of Chinese resource-based enterprises. Resources Policy, 93,
105085. https://doi.org/10.1016/j.resourpol.2024.105085

3t 030 38 55 b Jlime> (5 MSIL Stne 5 3 (SOl Sl el 505 53 ol (st B ok olol b gk 5 ST e G e ¢ 25 oS0




