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Abstract

Purpose: The present study focused on the importance of brand, which was largely ignored in
previous studies, and aimed to integrate branding, organizational ethics, relationship marketing,
and brand trust in order to understand the impact of brand attributes on customer loyalty.
Method: This study is applied and uses a survey designed with quantitative data. The statistical
population of the study was personnel and customers of shipping brokerage companies. The
sample size was determined by Morgan table as 384 people. With the quota sampling method,
the questionnaires were divided among eight brokerage companies and 50 questionnaires were
allocated to each company, which were distributed by simple random method. Five
guestionnaires were used in SEM format and descriptive analyses were conducted in SPSS and
inferential studies in Smart PLS.
Findings: The findings indicate satisfactory reliability and validity in the measurement models. The

model has a strong predictive power with R2=0.719, Q2=0.373, and a goodness of fit of 0.42,
providing a good explanation of the variables.

Conclusion: The results show that ethical standards have a positive effect on brand satisfaction.
Brand experience increases brand loyalty. Ethical standards mediate between brand experience
and loyalty. Brand satisfaction has a negligible mediating effect, and brand trust does not mediate
the effect of brand experience on loyalty. This study provides valuable insights into the
importance of brand in shipping brokerage companies and emphasizes the effect of ethical
standards and customer perception on loyalty through mediating factors.
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