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Abstract:

Objective: Artificial intelligence, as the leading technology, plays a significant
role in improving human resource management. This study was conducted with
the aim of analyzing the development of human resource management based on
artificial intelligence in the Iranian Tax Administration.

Research Method: The present study is an applied-developmental research in
terms of its objective and a survey-cross-sectional study in terms of data
collection method. The qualitative part of the study included 20 professors of
human resource management and managers of the Iranian Tax Administration
who were selected using purposive sampling. The sample size of the quantitative
part was estimated at 280 people using the effect size and power test method for
gap analysis, and sampling was conducted using the cluster-random method.
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Semi-structured interviews and a researcher-made questionnaire were used to
collect data.

Findings: Based on the research findings, 3 overarching themes, 10 organizing
themes, and 60 basic themes were identified. In the field of specialized human
resources, the importance and performance values are very close to each other
and there is no significant gap. In the field of artificial intelligence management
and technical factors, human resource development, traditional human resource
system, human resource resistance, human resource management development
opportunities, economic, legal and security issues, there is a significant
performance gap and is significantly far from the desired conditions.

Conclusion: Based on the results, it was determined that the managerial and
technical capabilities of artificial intelligence affect the traditional human
resource management system. This is important in accessing specialized human
resources, and by eliminating human resource resistance, it is possible to identify
opportunities for human resource management development and develop related
processes. Finally, in order to develop human resource management based on
artificial intelligence, it is important to pay attention to macro-environmental
issues such as economic issues, legal issues and security issues.

Keywords: human resources development, artificial intelligence, importance-
performance analysis, Tax affairs organization.
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