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Abstract

Purpose: Performance evaluation is of significant importance for all organizations, including universities. The present study aims to design
a performance evaluation model for universities with a focus on Islamic Azad University units in western Mazandaran province.
Methodology: The research is applied in terms of purpose, pragmatic in terms of paradigm, and survey-based in terms of data collection.
This study follows a mixed-methods approach (sequential exploratory design). In the qualitative phase, the research employed grounded
theory using the systematic approach of Strauss and Corbin, while the quantitative phase was conducted using a survey method. Participants
in the qualitative phase included 20 university managers, deputies, and faculty members from western Mazandaran province, selected
through purposive sampling. In the quantitative phase, the statistical population consisted of 1,200 managers, deputies, faculty members,
and staff of Islamic Azad University units in westetn Mazandaran province who wete employed duting the study petiod. Using Cochran's
formula, 375 participants were selected via disproportionate cluster sampling. Data collection tools included semi-structured interviews in
the qualitative phase and a researcher-made questionnaire in the quantitative phase. In the qualitative phase, validity was confirmed through
expert judgment, and reliability was verified using a coder agreement percentage. In the quantitative phase, validity was ensured through
convergent and divergent validity, while reliability was confirmed using Cronbach's alpha and composite reliability. Data analysis in the
qualitative phase was conducted using the conventional coding method in grounded theory via MAXQDA software, while in the
quantitative phase, confirmatory factor analysis using SPSS software, structural equation modeling using PLS software, and Importance-
Performance Analysis (IPA) was employed.

Findings: The results revealed that university performance evaluation comprises six main dimensions: human factors, research factors,
administrative and support factors, educational factors, cultural factors, and environmental factors, along with 31 related components. The
prioritization of these components showed that human factors held the highest priority, while environmental factors had the lowest priority
in evaluating the performance of Islamic Azad University units in western Mazandaran. Additionally, the analysis of the current status of
these university units indicated that cultural, administrative and support, human, and environmental factors were categorized as weak areas.
Research factors were classified as wasteful (high performance with low importance), and educational factors were considered acceptable
(high performance with high importance). Finally, based on the quantitative analysis, all dimensions of the university performance
evaluation model were validated, and the model demonstrated a good fit.

Originality/Value: By presenting a comptehensive and validated model for university performance evaluation, this research provides an
effective tool for identifying strengths and weaknesses across educational, research, and cultural dimensions. The findings can significantly
assist university managers in improving strategic planning and optimizing resource allocation.
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Table 1- Continued.

Sllos Sy g 59095 Co o

laail, ool o idee
I Ry oo jaliws dax 5l 5lete o5kl S Jow slolaie Lo &, 8,5t O i L5]L° JUESS oL, g ol5 g0l

o s LSS 5 ylosles - shs B 45 ot Ll wlS VF (glayite oles 45 ols Lt @l owbomyeo s 00liady s
w855 518 00l 9590 55 ) B 4250 )90 llas Jae (b o b a5 [30] JEEN
e slasle Kol aw Joo LB o (LSS o Slos o o pllas glacan a5 ols las s [11] sual; g oolj iz
b Slacal 5 o)1) slacad (s b
o8sls o Shae byl Kinys Lelse L5 a5 [32] o5 5 Jlskl
Cawd Bon Bl 4 555 e @ole oKisls g Tsinghua olKisls sole wlidss glagiwnw L [33] 5,52 4 KL
ibe
W5l g i ol 055 calelin o Slae 5l olBiils jo S50 eaSisls lgmeiils a5 ols las b [34] ol 50
P8 s b oS adlol Jas 4y |, (LSS 5 celecln (slael ol jlas s god Slgaiing ST lelllas 5l
U
Fe S S e Spianw (b 6l |y o 093 slajls elul oy aialys 0B laglesle  [35] o)) Sen g (55908
. ) ) . Sldlas
bz 51 g 0,5 plesl §/0 o a4 ol les oo |y (soleion g, (0l pogdle oS bl
e

@Mol&l&; ‘5);50)4.).3‘ GLQW G.Mm):l 3,90 40 f’ﬁ“)“‘ o)géjlg QQ”TCM»JA.‘: 6‘)? d‘jLqu.Z.::;._{d
.o).g 0y

3518 (g lobme 36 T Slejles 2 g, 58 1 oyl o o Shae b)) a8 ols ylis mls

Slosbo bl b aglse ;5 QLS 05l sla STy 5 Glojlucsin,d & coms (BE TS 3l Las ls
bl Jeged |y Loyl o Shas it wilgs oo

el a5 Shat it 5t s a3 ol GESS ol Jita Jale it o 813 ol ol
S S o Shes yiovinw 45 Wilgi o Slojle 9> 4y ax g3 aT olo Lis mls

25 lo olasle o Sas din i 59 gt 39 ol (g xSl slaasliulis

[36] sobsil

[37] o) ,Ke g ST50l5

[10] o)1, 02 5 oL,
[38] ol )52 5 o)

[39] o)) e g don

Dl ke st Gbadlgw andlas pl Jool Gus ) p 4 a5 L

S el dS (b 3le il o oDl 33T ol&51s (lad|g andlans ype) LaolKisls 5 Shas oLl slaadlss 55l N
Sl 6555 (Olsaiike il o8 oDl ST o201 (glad s antlansge) LaelKisls 5 Khos oLl Jdo 35l .Y
Sl 585 (1)3ke sl oy oDl 33T ol K15 (gladmly andlans y 50) LaolKisls 5 Shos ob ) slaadlge 5 slal 392 g0 Cominy ¥

L';“‘L’“‘:’uf’j) -Y

i 3 Sl (halgio g 5l Jlgme LS| b)) aiesal 5,80 55 a0 51 515 Joo malshl 5 51 5 (63,218 G i 51 ool s
ol o oslinal holey (31l 3 oS i 53 5 (6,55 518 5 por SNI8US g5l 3l AS



e ol 8 Sl 3351 I B3 / oien s sipeal oy | VYT

ot Sl e 5 Solusl
o= i il s Lo Lo ploni 3 Ul g slagd Lt
A2 5,8 0es bt azeyn _ T
P W ELEHERA L die gl
ao-las Q‘ﬂ}« C‘fs‘-‘.«»l 3
\r
ECTTRSI N N ol 3 e Sla it Comioy o)
Lo SN sl : 38le — ol 5 K55 G

Figure 1- Research implementation steps.
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Table 2- Cronbach's alpha and composite reliability.
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Table 3- Average variance extracted.
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Table 4- Fornell-Larker test.
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! Convergent validity 2 Average Variance Extracted (AVE)
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Table 5- Demographic description of participants in the qualitative section.
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Table 6- Open codes from the first interview.
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Table 7- Axial and selective coding.
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Figure 2- Standard load factor values.
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Figure 3- Significance of factor loadings.
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Table 8- Coefficient of determination.

00l JidsS (yatli gy (et gy e
0.230 0.232 Sletiyg sl
0.475 0.477 (shecans;
0.313 0315  5sel Jelse
0.266 0.268 Sl Jolge
0.605 0.606 S0 Jelse
0.336 0.338 gk Jelse

&jf!jlzwj:ﬂ cg.WﬂJU.A w:;mb '/‘“OJLZ:{) ~/\0 c'/'Y J..:'Ju.a [44] ths Cﬂwl;l o}\.ll‘ LS)L}L.»JJA L?NJJ{JQ")L?M

.-U‘o.); JL’«))‘
S eglasl =4 Jgae
Table 9- Effect size.
i)l Joe Jelse Jelse Jalse Jolse (o s sl
oflee Gragn Kb Glal e ety
0.510 1541 0.367 0.460 0.911 0302 o5Sles obj,l Joe

Do | (Ko 8 SIS L e ity (508 A8 1S (558 D3 (sl e cpl a8 ol ol & dder s 51 31l sl g el
Wl T et s @ 038 mite 03 GO Jde QLIS s et le opl BUa el Sl ds s 6l 603
058 e s Slis b Wb die S pl wlad a8 el Q2 Lo Ls LUl ool (6, Soildil Jlms o Jodboarslils 5 o s me
55 [45] Gl (5l L e nlis kS oins i 45 Gl S (903l ) ) ol sy ol (ST oy i |y ol Sl 81300550
Slp 6B 5 kg il lis g i st Y0 50 N0 v /0 Y laie an Do Olets Sla it 3550 55 ddke sy s 350

[45] Llodss b me L o

1CV Red 2 Blindfolding



e B0l 8,Shos (3330 Jho o3 / ohiSen s ainyeel sormy | TAY

(e (St I3 -V ¢ Jou
Table 10- Model predictive power.
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Table 11- Overall model fitting results.
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Table 12 - Summary of model relationship results.
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Figure 4- Importance-performance matrix diagram.
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Table 13- Degree of importance and degree of performance.
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Table 14 - Importance threshold value and performance threshold value.
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Figure 5- Diagram of the performance-importance matrix of the model components.
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Table 15- Weights and normalized weights of model components.
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Figure 6- Final model for evaluating the performance of units of Islamic Azad university of West Mazandaran province.
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