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Abstract

In simplest terms, meta-knowledge is knowledge about the knowledge of others. The more an
organization's knowledge of real and legal personalities increases, the higher the expectation
for quality strategic decisions. The question of managers’ responsibilities concerning meta-
knowledge has not been adequately theorized and modeled. This research aims to fill this
theoretical gap in the field of strategic meta-knowledge management. This study adopted a
phenomenological approach and explored the lived experiences of managers in this area. The
experiences of 11 senior organizational managers were reviewed through in-depth and semi-
structured interviews. The research findings indicate that the structural meta-knowledge of
strategic management consists of two components: external meta-knowledge and internal meta-
knowledge. In internal meta-knowledge, dimensions such as the culture of sharing knowledge
resources, the manager's capacity to structure meta-knowledge, the quality of the manager's
interaction with meta-knowledge, and the manager's knowledge of knowledge resources within
the organization are mentioned. Additionally, in external meta-knowledge, dimensions such as
the manager's knowledge of external knowledge resources, understanding of the capacities and
challenges of the knowledge environment, knowledge of higher-level knowledge sources, and

Phenomenology

ability to transfer knowledge among middle and higher-level managers are highlighted.

Extended abstrac

1. Introduction

Knowledge can be classified in different ways
but meta-knowledge, by the most common
definition, is knowledge about knowledge itself,
as indicated by the prefix "meta" (Novak,
1983).

Meta-knowledge can Dbe described as
“additional information about propositions
stored in a database or knowledge base” (Xu,
Sun, Wang, Wang, & Ma, 2016).

Considering the role of management in the
field of knowledge, management meta-
knowledge sheds light on the management
aspects of meta-knowledge. There are a few
studies that have been dealing with the subject
of management meta-knowledge, among which
Jenson (2016), Oznier (2019), and Engelbrecht
et al. (2019) can be mentioned. The main part of
their research has been the analysis of the
concept of meta-knowledge for managers, and
most of their focus has been on the fact that
managers should be aware of the knowledge
about the knowledge of others so that they can
have a more rational decision-making process.
However, it seems that these researches have
examined managerial meta-knowledge within

the scope of the manager's knowledge about the
employees' knowledge, while the knowledge
resources that are required for organizational
decisions do not exist only within the
organization and part of these resources are
outside the organization that can help the
manager to make better decisions. This research
seeks to investigate this concept according to the
lived experience of managers.

The discussion and focus of the present study
is on a higher level of management meta-
knowledge. This new concept is called
management strategic meta-knowledge. In this
view, “strategic” is defined as the key concept; a
knowledge that leads to making key and
important  decisions in the organization.
Strategic management meta-knowledge is
defined as a management capacity at the level of
knowledge of knowledge sources outside and
inside the organization, which leads to
achievement of the important organizational
goals. This research tries to expand this concept
through phenomenology and identify its
dimensions. The main goals of this study are as
follows:

+ Development and expansion of a theoretical
model related to managers' strategic meta-
knowledge.
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 Determining the main and sub-themes of
the concept of managers' strategic meta-
knowledge.

The audience of this research can be
mentioned in three general categories. First,
there are managers and manager-researchers
who can search for a better basis for their
decision-making with the results of this research.
In addition, this study can help organizational
consultants in the field of knowledge
management to provide better advice to
organizations in the field of meta-knowledge
and its dimensions. The third group is academic
researchers who are trying to enrich
management concepts.

2. Research Methods

From a philosophical point of view, the current
research is placed in the category of interpretive
paradigm.  Although it is close to applied
research in terms of purpose, it also has a
fundamental nature as it will lead to the
expansion of the concept of strategic meta-
knowledge of managers. In terms of data
collection method, the type of data, and their
analysis, this study is qualitative and conducted
with a phenomenological strategy. The
participants of this research were provincial
managers in Bushehr province who were faced
with the issue of knowledge and managing it and
had life experience in the field of meta-
knowledge and management meta-knowledge.
This group of managers was the highest
management group in the province and the main
reasons to select them were accessing them in
the research process and their high work
experience.  In the sampling method, the
research was conducted in a targeted manner and
the number of interviews continued until
reaching theoretical saturation (11 interviews).
This research was analyzed and modeled using
the descriptive phenomenological method.

3. Results

The present research was done with the aim of
theorizing the concept of managers' strategic
meta-knowledge. A philosophical approach to
enter this issue is to give meaning to lived
experiences, which is rooted in the interpretation
paradigm. A phenomenological approach was

chosen to achieve this goal. According to the
lived experience of the participants, meta-
knowledge (knowledge about knowledge
owners), when examined at the management
level, can be separated into two general areas:
extra-organizational meta-knowledge power and
intra-organizational meta-knowledge power.
Each of these two layers is categorized into sub-
topics.

4. Conclusion

Based on the findings of this research, strategic
meta-knowledge among the managers of
Bushehr province consists of two main
components: the extra-organizational capacity of
the manager and the internal capacity of the
manager, which play a crucial role in achieving
the organization's goals.

In internal meta-knowledge, dimensions such
as the culture of sharing knowledge resources,
the manager's capacity to structure meta-
knowledge, the quality of the manager's
interaction with meta-knowledge, and the
manager's knowledge of knowledge resources
within  the organization are mentioned.
Additionally, in external meta-knowledge,
dimensions such as the manager's knowledge of
external knowledge resources, understanding of
the capacities and challenges of the knowledge
environment, knowledge of higher-level
knowledge sources, and ability to transfer
knowledge among middle and higher-level
managers are highlighted.
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2 Communication visibility theory
% Information elaboration
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! Shared meta-knowledge
% Franke et al
% Lech
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! Semi-structured Interview
% Theme Analysis
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! Braun & Clarke

2 Reflexive Thematic Analysis

% Theme

* Familiarizing yourself with your data
® Generating initial codes

® Searching for themes

" Reviewing themes

8 Defining and naming themes

® Producing the report
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! Triangulation

2 Inter coder reliability

% Simple Precent Agreement

* Holsti Index

® Cohen’s Kappa Coefficient

® Krippendorff Alpha Coefficient
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