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Designing a Digital Human Resource Management Model: A Systematic

Abstract
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Digital human resource management means digital transformation in human resource
practices and processes through the use of electronic media, data analysis, and
information technology to increase the efficiency of human resource management. The
purpose of this study is to provide a model for digital human resource management.
This study was designed and developed with a systematic approach and a review of
articles published between 2018 and 2023. The present study was conducted using a
descriptive method and a qualitative approach. The extracted articles were
systematically analyzed. Finally, the results of the study led to the design of a model
for digital human resource management according to the requirements of digital
transformation in the form of 6 main themes, 33 sub-themes, and 109 descriptive
selected codes without repetition. The results of this study can help organizations in the
effective implementation of digital human resource management and, as a result,
facilitate the improvement of organizational performance. Furthermore, the findings
can provide a basis for understanding the impact of digital human resource
management on organizational performance and help researchers in this field.
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