Educational Measurement and Evaluation Studies E

National Organization

— e — for Educational Testing

— Print ISSN: 2476-2865 Online ISSN: 2783-0942

The Mediating Role of Perceived Service Valuein the Relationship Between
University Provided Services and Students Performance

Maryam Zarini , Zeinab Toulabi, Yasanalah Pourashr af

1. Master of Management. University of [lam. Ilam. Iran. Email: maryzarini97@gmail.com

2. Associate Professor, Department of Management, University of Ilam, Ilam, Iran; (Corresponding Author), Email:
z.toulabi@ilam.ac.ir

3 .Associate Professor, Department of Management, University of Ilam, Ilam, Iran. Email: y.pourashraf@ilam.ac.ir

ArticleInfo ABSTRACT

Article Type: Objective: The main purpose of this study is to identify the services provided to
Research Article students and its effect on student performance by emphasizing the mediating role
of perceived value of services.
Methods: This research was conducted with a mixed methods approach and
grounded theory method. Qualitative sampling was performed by purposive
method and interviews with 14 experts of Ilam University. Data validation was
Received:2024.03.31  performed by reviewing participants and the tutor. In the quantitative part,
Received in revised sampling was done by simple random method The designed questionnaire was
form:2024.08.15 distributed among 384 students of Ilam University And structural equation
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Published Results: The findings of this study showed that educational, research,
, administrative and welfare services are among the important services provided
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by the university. Students' performance in the form of university customers also
includes codes of customer satisfaction, loyalty and citizenship behavior
Conclusion: The results further showed that perceived value mediates the
relationship between university services and student performance.
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