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Abstract

The primary objective of this study was to devise and validate a model for evaluating
the quality of academic research within universities specializing in humanities and
social sciences. This was carried out through an exploratory sequential mixed-methods
design, consisting of two separate stages: a qualitative and a quantitative phase. In the
initial stage of the study, semi-structured interviews were conducted with 19 experts to
gather data on academic research quality. The information obtained from these
interviews was then analyzed using grounding theory principles, resulting in the
abstraction of semantic codes pertinent to academic research quality. Through a
methodical approach, the qualitative data was analyzed in a three-stage process,
encompassing open coding, axial coding, and selective coding. This analysis led to the
recognition of 503 concepts and 29 subcategories. These elements were then
systematically organized into eight principal categories. The quantitative aspect of the
study involved the formulation of a researcher-designed questionnaire, constructed
based on the eight main categories, 29 subcategories, and 503 concepts identified in the
previous phase. This questionnaire was then administered to a sample of 95 individuals,
chosen through convenience sampling, who were faculty members from higher
education institutions specializing in humanities and social sciences. A statistical
appraisal encompassing descriptive and inferential methods was conducted on the
questionnaire data. The validation of the model, both in its overall format and within its
submodels, divulged that the factor loading values associated with the questionnaire
items, in addition to the connections between the subcategories and principal categories,
align with a standard range, thus generally substantiating the model's compatibility and
validity. This study's outcomes can offer a methodical definition of academic research
quality within the realms of humanities and social sciences, thereby contributing to the
advancement of research excellence in these domains.
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Introduction

As research quality is a crucial subject matter, it becomes imperative to
establish specific methods, standards, and techniques to further enhance
research quality. In light of this, the primary objective of this study is
to devise a model for assessing academic research quality within the
disciplines of humanities and social sciences. The study's research
process placed significant emphasis on the accumulation of contextual
data, obtained through a combination of documentary research and the
opinions of experts and scholars in the fields of humanities and social
sciences. By doing so, the study aimed to address one of the field's
persistent challenges.

Literature Review

The rising significance placed upon scientific research and innovation
has escalated the scrutiny on the quality of research conducted
(Margarita et al., 2022). A variety of reports originating from both
established and developing nations have expressed worry about the
defining characteristics of high-quality research and the specific
standards that ought to be upheld (Mahmoud, 2011). A plethora of
researchers have delved into the quality and impact of research. With a
focus on trustworthiness in research quality, Lincoln & Guba (1985)
cite four principal criteria: credibility, transferability, dependability,
and confirmability.

Blasher (1991) enumerates the following standards: protracted
engagement, steadfast observation, triangulation, meticulous fieldwork
techniques, researcher credibility, and unwavering adherence to the
values of qualitative research. Miles and Huberman (1994) cite several
methods for ensuring research quality, encompassing checking for
representativeness, checking for researcher influences, weighing the
evidence, triangulation, scrutinizing the significance of extremes,
pursuing surprising instances, following up on unexpected outcomes,
hunting for negative proof, implementing if-then trials, discarding
deceptive relationships, reproducing a finding, investigating competing
explanations, and soliciting feedback from informants and participants.

According to Melloy (1994), essential criteria for research quality
comprise integrity, accuracy, consistency, precision, utility, vitality,
and aesthetics. Maxwell (1992) alludes to various forms of validity,
including descriptive validity, interpretive validity, theoretical validity,
generalizability, and evaluative validity. Moreover, Guba and Lincoln
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(1989) expound upon the notion of authenticity, highlighting the
significance of ontological authenticity, educative authenticity,
catalytic authenticity, and tactical authenticity.

Patton presents quite an extensive list of quality criteria: objectivity
of the inquirer, critical transformation, critical perspective, feasibility,
propriety, accuracy (balance), systematic inquiry, evaluator
competence, integrity/honesty, respect for individuals (fairness),
responsibility towards the public well-being, and acknowledgement of
subjectivity (Patton, 2002). Arminio and Hultgren, as cited in Tobin &
Begley (2004) enumerate multiple criteria for research excellence:
Foundation (epistemology and theory), approach (methodology), data
collection (methods), representation of voice (researcher and
participant as multicultural entities), the artistry of meaning-making
(interpretation and presentation), and Implications for professional
practice (suggestions). In a similar vein, Teddlie and Tashakkori (2009)
outline the following criteria: Explanation, credibility, translation
accuracy, demonstrated outcomes, credible outcomes, elimination of
competing explanations, and inferential harmony. The influence of each
of these elements on research quality is indeed diverse.

Methodology

Drawing from the applied inquiry approach, this research utilized the
descriptive method and an exploratory sequential mixed methods
design to examine the academic research excellence within the domains
of humanities and social sciences. Data was collected through both
documentary research and interviews with experts and scholars in the
same fields.

Discussion
Based on the study findings, the principal category of research quality
excellence was discerned, accompanied by technical features and
globalization as contextual conditions, monitoring and evaluation as
action/interaction conditions, human resources as intervening
conditions, research management and regulations as causal conditions,
and finally, the consequences of effectiveness and efficiency and
acceptance of research outcomes.

Research quality excellence in the humanities and social sciences
stands as the principal category, serving as a connecting link between
several other categorical elements. It appears that this overarching
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concept encompasses all the action/interaction conditions that typically
transpire within the academic research system in higher education, as
well as within the specific sphere of academic research in the domains
of humanities and social sciences. Within the context of the study, one
concept that was greatly highlighted by the participants was the
comprehension of the distinctive characteristics of research in the
humanities and social sciences, and the importance of providing
focused consideration to these domains.

Conclusion

The model posits that excellence in the research quality of the
humanities and social sciences has a bearing on action/interaction
strategies, which were identified as monitoring and evaluation. This can
provide a framework for the advancement of these strategies in order to
uplift the qualitative aspects of research. It stands to reason that
cultivating a favorable outlook toward the humanities and social
sciences can have a ripple effect, influencing not just the methodologies
adopted but also the very essence of monitoring. This, in turn, could
spark a change in perception with regard to these domains. The
paramount priority in monitoring and evaluating research within
humanities and social sciences should undeniably be the pursuit of
excellence in research quality.

In their responses to the study, nearly all of the participants
highlighted the negative impact of a quantitative bias on research
quality. They emphasized that using the number of articles published
by a university faculty member as a promotion criterion incentivizes
individuals to focus more on increasing their publication count than on
improving the quality of their work, solely for the sake of promotion-
related benefits. The paradigmatic model put forward within the study
supplied a comprehensive definition of academic research excellence in
the domains of humanities and social sciences. This model can serve to
establish a foundation for theoretical expansion and policy discussions
pertaining to the major determinants of research quality in these areas,
while also providing a valuable aid to policymakers in the domain of
higher education for their quality assurance endeavors. The model
proposed here shows potential in devising novel methods for assessing
academic research quality. Furthermore, employing this model could
greatly contribute to the enhancement of research excellence within the
realms of humanities and social sciences.
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