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Abstract

The present study was carried out with the aim of presenting a causal model for improving the working
memory of managers using the fuzzy DEMATEL method. This research is descriptive in nature and
content. In this research, the information is related to 15 experts and managers of mutual funds, which
constitute the statistical sample. The results of this research showed that six main factors: volume and
complexity of information, information support systems, stress and psychological pressure,
multitasking, cognitive and analytical skills, and professional experience have an effect on improving
the working memory of managers. The DEMATEL method also showed that the effect of volume and
complexity of information is 1.650 and has the highest effect among the factors. The effect of these
factors is 0.506, which has the lowest effect among the factors. The volume and complexity of
information have the highest correlation among all factors, that is, the correlation is equal to 1.143, and
finally the importance of this factor is equal to 2.156, which ranks first in importance and influence,
and it can be said that it is one of the most important factors in this research.
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