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The research method is exploratory mixed. In the qualitative part, 30 managers
were interviewed using a purposive sampling method, each of whom was
working in different companies. In the quantitative part, the statistical population
included 489 companies in the industrial park of Golestan province, of which
215 companies were selected using a simple random sampling method based on
the Cochran sample size formula, and a questionnaire was provided to the
managers. The research tool in the qualitative part was interviews with experts,
and in the quantitative part, a questionnaire. The results of the qualitative part
showed that the capabilities of the order process management process, the
capabilities of the customer relationship management process, the capabilities of
the demand management process, the capacity and capabilities of the resource
management process, the time to market, the buyer's credibility, electronic
platforms, coordination and collaboration in the supply chain to improve service
performance, the synchronization of financial decisions, the sharing of
innovative information related to finance, the capabilities of the supplier
relationship management process, the capabilities of the service performance
management process, and the interaction of supply chain companies were
classified in the category of "financial benefits of a sustainable supply chain".
The concepts of inventory financing, product innovation, reverse factoring, cash
flow incentive alignment, supply chain working capital, bank credit for supply
chain financing, supplier integration, recycling management, supply chain
disruption risk, supply chain transportation management, changes in estimates
and their basis were categorized under the category of "Sustainable Supply
Chain Finance".
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