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Abstract

The conclusion of government contracts in administrative organizations constitutes a large
volume of government financial operations, which can be considered one of the areas and factors
that make the Iranian administrative system vulnerable and prone to crime. One of the main
reasons for this corruption is the lack of transparency in the process of awarding contracts. Many
cases of government contracts are outsourced to individuals, and although there are regulations
for conducting government transactions, due to the lack of sufficient transparency and the lack of
use of e-government infrastructure in this process, there is scope for abuse. Establishing e-
government in Iran can reduce the areas of corruption and in some cases prevent its occurrence.
Accordingly, establishing e-government in Iran is considered one of the important and
fundamental solutions that can lead to transparency in the procedures for concluding government
contracts. The main objective of the present study is to explain the role of e-government in
promoting the transparency of government contracts with a view to the Iranian legal system. In
the secondary objectives, the existential philosophy of transparency in government contracts and
the analysis of the legal and technical requirements necessary for electronicizing the process of
concluding these contracts have been examined. Therefore, the main research question is: "What
role does e-government play in achieving transparency in government contracts in Iran? This
article is applied in terms of purpose and descriptive-analytical in terms of method. The main tool
for collecting data in this research was documentary and library studies. In this regard, documents,
domestic and foreign sources, and books related to government contracts, e-government, and
transparency have been examined, and by using the content analysis approach, the role of e-
government in increasing the transparency of government contracts has been explained.
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Detailed abstract

Introduction

Transparency in public contracts refers to the openness of the decision-making processes involved in
governmental contracting. It serves as one of the most effective tools in preventing corruption.
Through the implementation of e-government, the flow of information regarding all documents and
records of governmental contracts becomes accessible to all interested parties. In today's information-
driven world, the private boundaries of governments in decision-making are increasingly challenged.
Thanks to modern technologies, citizens are now able to scrutinize and critically assess government
performance. Public trust and confidence are closely linked to how government institutions operate.
Therefore, enhancing transparency in governmental procedures significantly contributes to
strengthening public confidence.

Research Methodology

This study adopts a qualitative research approach. Unlike traditional methods that rely on observation,
this research primarily utilizes document analysis and systematic literature review. Key reference texts
and official documents relating to public contracts were examined. By employing grounded theory
and content analysis, the various dimensions of transparency in public contracts were explored until
theoretical saturation was reached. Given the qualitative nature of the study, it does not involve a
statistical population.

Innovation and Novelty

This research is among the first to explore the prerequisites for transparency in public contracts from
a legal standpoint. It specifically investigates the role of e-government in achieving such transparency.
Through a comprehensive review of existing literature, legal documents, and prior studies, the research
aims to evaluate the potential impact of e-government implementation in Iran. Beyond improving
other aspects of governance, e-government can also yield significant benefits in the domain of public
procurement and contracting.

Findings

According to the 2020 United Nations E-Government Survey, Iran ranked 89th out of 193 countries.
In West Asia, countries with similar income levels, such as Turkey (ranked 53rd) and Armenia (ranked
68th), achieved more favorable positions. These statistics suggest that with a focused national effort,
Iran has the potential to enhance its e-government standing. While the world is rapidly adopting
artificial intelligence across various sectors, Iran still lags in fully utilizing the basic capabilities of e-
government. Nonetheless, the strategic application of e-government can play a vital role in enhancing
transparency and reducing corruption. It acts as a substitute for traditional administrative methods by
eliminating opportunities for misconduct. As one of the tools for situational crime prevention, it
contributes  significantly to the integrity of the public administration system.

The essence of e-government lies in establishing digital connections between the state and its citizens,
businesses, public employees, and governmental institutions. To build trust among stakeholders and
ensure their active participation, the government must guarantee data privacy and security. From a
technical perspective, the state must also provide the necessary infrastructure and information
networks. The use of e-government in public procurement can foster a comprehensive and secure data
bank of contracting documents, facilitate transparent and fair transactions, and enhance real-time,
system-based oversight of public contracts. This can effectively reduce favoritism, rent-seeking, and
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potential abuses, while promoting healthy competition among bidders—ultimately benefiting the
country.

Conclusion

Public contracts constitute a significant portion of government financial operations. These transactions
are vulnerable to corruption due to a lack of transparency and insufficient digital infrastructure.
Although regulatory frameworks exist, the absence of clarity and full digital integration has left room
for abuse. Implementing e-government in Iran can substantially mitigate these risks and, in some cases,
prevent them altogether. Establishing a comprehensive e-government framework is thus a vital
solution for promoting transparency in public procurement. Leveraging e-government capabilities not
only eliminates various forms of corruption but also ensures equal treatment, fosters legal security,
and supports competitive bidding. Drawing from international best practices—appropriately localized
to fit Iran’s legal and administrative context—can significantly advance efforts to combat corruption
and improve public trust in government contracting.
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