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Article Einfo Abstract
Received: 2024/08/27 In modern societies, municipalities play a crucial role in enhancing civic culture
ﬁ;‘?eﬁtlezd: 2025/03/15 and increasing social participation. One of the effective tools in this regard is
) ' advertising teasers. However, the extent to which these teasers influence
citizens' behavior and strengthen social participation has not been thoroughly
examined. This study, through a case analysis of Isfahan, investigates the role of
municipal advertising teasers, aiming to assess their impact on citizens'
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behavioral changes as well as their role in fostering social responsibility and
civic engagement. This research employs a descriptive-analytical method. The
required data were collected through documentary and library studies and
analyzed using qualitative content analysis. The findings indicate that municipal
advertising teasers in Isfahan have been effective in promoting civic culture and
encouraging social participation. This impact is particularly evident in areas
such as individual responsibility, participation in urban environmental
preservation, and collaboration in community programs. However, the
effectiveness of these teasers depends on factors such as message quality,
presentation style, frequency, and alignment with citizens' needs and values.
Advertising teasers can serve as a powerful tool for promoting civic culture and
increasing social participation. To enhance their effectiveness, it is essential to
design these teasers based on a precise analysis of the target audience, the use of
messages aligned with cultural values, and the application of creative
advertising techniques. Additionally, continuous evaluation of their
effectiveness can contribute to their optimization and quality improvement.
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Extended Abstract

Introduction

Urban institutions play a crucial role in strengthening civic culture and enhancing social participation, with
urban advertising especially promotional teasers—serving as an effective tool in this regard. These teasers, by
utilizing visual techniques and targeted messages, can improve citizens’ attitudes and behaviors toward urban
issues and promote a culture of responsibility and social interaction within the community. Advances in
communication technologies, particularly digital media, and social networks, have enabled more effective
delivery of advertising messages and increased citizens’ capacity for engagement. However, the success of such
advertisements depends on various factors, including the content of the message, the method of presentation,
and its alignment with the community’s needs. Isfahan, as one of the leading metropolises in urban planning
and cultural development, provides an appropriate case study to examine the impact of municipal advertising
teasers on promoting civic culture and social participation. The city’s municipality has focused on issues such
as traffic culture, waste management, and heritage conservation, employing short and impactful teasers to
influence citizens’ behavior. This research, through a case study of Isfahan, aims to answer the extent to which
these teasers have been able to change citizens’ attitudes and behaviors in favor of developing civic culture, as
well as identify the key factors contributing to their success. The findings could offer a valuable model for
other major cities in Iran and help improve urban advertising policies.

Methodology

This study employs a descriptive-analytical approach to examine the function of municipal advertising teasers
in promoting civic culture and social participation in the city of Isfahan. Data were collected through
documentary and library research, and a qualitative content analysis was conducted to investigate the
underlying messages and concepts within the advertising teasers. In this process, criteria such as message
content, presentation style, and the extent of teaser dissemination were purposefully selected and analyzed to
accurately assess the impact of these advertisements on citizens’ attitudes and behaviors. The use of qualitative
content analysis enabled an in-depth and precise examination of the advertising messages and provided a
suitable analytical framework to explain their effects on culture and social participation.

Results And Discussion

The findings of the present study indicate that the municipal advertising teasers in Isfahan have played an
effective role in raising social awareness among citizens. These advertisements have served as an important
source for conveying information and educating the public on social, environmental, and cultural issues,
producing tangible effects in densely populated areas by increasing sensitivity and social responsibility.
Beyond raising awareness, urban advertising has contributed to behavioral changes in areas such as waste
management, energy consumption reduction, and adherence to city regulations. These behavioral changes are
particularly evident in neighborhoods where advertisements were implemented purposefully, significantly
enhancing the quality of urban life. Additionally, municipal advertisements have strengthened the spirit of
solidarity and civic interactions among citizens, expanding spaces for dialogue and participation in public and
social matters throughout the city. Based on the results of this research, it can be concluded that urban
advertising functions as an effective tool in reinforcing social responsibility and promoting civic culture in
Isfahan. Given their educational and motivational roles, these advertisements encourage citizens to actively
participate in environmental preservation and social problem-solving. Despite these positive effects, challenges
such as the misalignment of messages with the specific cultural and social characteristics of certain groups
exist, suggesting that teasers should be designed more locally and targeted to increase their effectiveness.
Ultimately, urban advertising has not only improved citizens’ awareness and behaviors but also significantly
contributed to the development of civic engagement and social synergy in the city of Isfahan.
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